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Please read these notes carefully; they provide essential information.

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the Graduate Diploma programme. Essentially, you are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations.

Area of Professional Practice covered, (called elements in your module descriptor):

· Wellbeing and Resilience
· Communication Skills
· Managing Conflict
· Valuing Difference and Inclusion
· Criminal Justice
· Decision making, discretion
· Conducting Investigations
· Criminal Justice (Managing offenders) 
· Problem Solving
· Evidence Based Policing
· Maintaining Professional Standards
· Public Protection.


You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. 
 
How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook will be provided by university staff as part of your initial training day.  Your tutor constable and in-force training staff will not be involved in assessing or marking your workbook after it has been submitted. 
 
Dates of workbook submission will be made available during the initial training day and posted on Moodle.
 
Once submitted your workbook will be assessed and marked independently.






Confidentiality

It is important that no individual can be identified either directly or indirectly from the information in the workbook. Therefore, you must:

· adhere to guidance in the Student Handbook about unfair practice and plagiarism;
· not identify individuals including witnesses, victims or offenders by name;
· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions.
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.

The content of this workbook should be your own work. Do not allow anyone else to see your work or use your work for their own submissions.


Please be aware that any content that is deemed to be inappropriate, disrespectful, or abusive will not be tolerated. Following review of any content of this nature the information will be shared with the employer of the student responsible.  

Should any health and wellbeing concerns be raised because of disclosures made by the student within this workbook, the employer of the student will be informed.  


NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Student Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is very important. 


Dyslexia and other special circumstances

If you have any condition that you feel may affect your ability to deal with any part of the programme, please see the Student Handbook for further guidance. The University has a Student Services Unit that may be able to help but it is the learner’s individual responsibility to contact them. 




Guidance: 

· Your workbook must contain the items specified in the table below (clearly identified and in the order given);
· You should use this document to insert your text / answer within each section of this workbook;
· You should upload your completed document as a saved pdf file of this workbook; if this is not possible then a Worddoc file is acceptable. Do not send a scanned file from a photocopier, an apple.dot file or a Microsoft publisher file as Turnitin will not be able to assess them, despite you being able to upload them.

Contents 

	Workbook 
	Area of Professional Practice 

	Word count

	Task 1 
	Wellbeing and Resilience

	1000

	Task 2
	Communication Skills, Managing Conflict, Valuing Difference and Inclusion

	2000

	Task 3 
	Criminal Justice, Valuing difference and inclusion 

	2000

	Task 4 
	Decision making and discretion, Conducting Investigations and Criminal Justice (managing offenders)

	2000

	
	Bibliography
	

	Task 5
	Development Plan
	Equivalent 1000 words

	
	Confirmation of Confidentiality and Plagiarism
Confirmed by submission through `Turnitin
	





Task 1

Relevant areas of the National Policing Curriculum: 
Understanding the roll of a constable

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.


1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

This essay looks at different coping strategies applied to developing resilience and minimising stress throughout training.
It is an integral part of developing resilience and minimising stress, having strategies in place to assist in coping with situations. “Coping research needs to be understood…determines not only how people cope but also how effective their coping is and what this means for their health and wellbeing” (Dewe, 2010, p.23). Strategies used to cope with feelings of stress and building resilience is an essential part of development, ensuring it is an effective method of coping. Strategies is a term used for methods incorporated to overcome feelings of stress and building resilience, such as having breaks from work, a balanced diet or ending stressful relationships (Stranks, 2005, p.78).
It is essential officers build resilience, to continue with tasks with no, or little effect from a previous incident since they may be required to attend an incident immediately after dealing with something distressing. Officers need to prioritise individuals and not allow previous situations affect the way they deal with current events. Resilience is, “the ability of an entity, individuals…to return to normal condition or functioning after the occurrence of an event that disturbs its state” (Wiig and Fahlbruch, 2019, p.1).
Understanding how to manage stress levels, is important to have a full understanding of what stress means: how a person feels and reacts when in situations where they feel overwhelmed or out of control (Mind, 2022). It is significant to understand stress levels and how to control them, as not to have a negative impact on day-to-day activities. This is proven in Clarke (2022, p. 158) who states, “stress can affect the productivity as well as the quality of employees otherwise handled well and effectively…impact negatively to the health of the employee and hence the well-being of the individual.” 
Using a reflective model, demonstrates how well coping strategies build resilience and minimise stress. There are various models to reflect on whether the strategies were effective; the most common being Borton’s Model of Reflection and Gibbs’ Reflective Cycle. Borton’s Model consists of three stages: what, so what and now what. It, “provides an organised way of increasing awareness (What), evaluating information (So What), and experimenting with new behaviour (Now What)” (Dabell, 2018). However, I believe Gibbs’ Reflective Cycle allows a wider understanding on whether the strategies used throughout training were effective in building resilience and minimising stress. Gibbs’ cycle involves an action plan, encouraging individuals to look at what to improve upon and what to maintain.
Gibbs’ model consists of six stages: description, feeling, evaluation, analysis, conclusion and action plan; enabling reflectors to understand how they coped with situations and the effectiveness (Adeani, Febriani and Syafryadin, 2020).  The University of Edinburgh (2020) explains the different stages of Gibbs’ reflective cycle which I intend to incorporate into my reflection with developing resilience and minimising stress.
Description is where you look at the situation and who was involved (University of Edinburgh, 2020). I am focusing on the training period; it is the phase where I learnt essential information required as new Student Constables within South Wales Police. It involved passing examinations and practical assessments. Further elements were the Officer Safety Training (OST) and First Aid course. These were important to ensure full competency in the level of training received. 
The second stage involves feelings and how these influence performances. (E-Learning network, 2021). Throughout the training, I experienced a range of feelings and emotions.  Initially, I felt anxious; due to the uncertainty; I also felt excitement, since finally beginning my dream career I applied for almost two years prior. Subsequently, I felt relaxed, becoming comfortable with colleagues. However, the anxious feelings and nerves appeared again leading to exams and assessments. At the end of the training, I still felt anxious about meeting my response team, but excitement for finishing training and passing exams; being able to put everything learnt into practice.
Thirdly, the evaluation looks at what worked throughout training and what we provided to the situation (University of Edinburgh, 2020). Therefore, I believe I organised my time well; ensuring I gave myself sufficient time to focus on revision and reading notes, especially leading to exams but ensuring I socialised with friends. This helped to minimise stress levels since I felt prepared and not under pressure. The aspects that did not work so well were how I handled my time before practical scenarios. If I were in a similar position, I would ensure I was prepared, to minimise stress further. This involves reading my notes beforehand ensuring I have full understanding of the basic policing requirements, such as, conducting person or vehicle checks accurately. 
The analysis stage delves into how things helped, as well as looking at existing literature to grasp a thorough understanding on how the situation should be handled. Brook Lapping Productions (2009) produced a film voicing teachers’ opinions on effective exam preparations. Some things mentioned were to have revision “under control”. This would ensure stress is minimised since you have a structured plan. “Exam preparation needs to be enjoyable” also opinionated by Brook Lapping Productions (2009) where you do not get bored of revising; and not a burden to complete the preparation. An important quote from the Brook Lapping Productions (2009) film was, “it is good to work to a deadline…don’t do nothing, make sure you are doing something.” It is helpful to create a deadline before the formal deadline. This would provide chance to read over work or test yourself. With regards to the latter part, many people have a bad day, where they may not feel they have the energy or time to complete everything planned; however, if you do something work related, it is more effective than not doing anything.
The conclusion allows me to demonstrate I understand things learnt and how to improve. Initially, I feel a sense of anxiety and nerves, but once I become familiar with others, I feel relaxed and comfortable if I keep organised with paperwork and deadlines. This allows me to minimise stress levels due to work being completed on time, allowing me days where I can socialise.
Finally, the action plan outlines what I would do differently. In future, I will plan and prepare for tasks. To allow me to continue minimising my stress levels I will continue to exercise regularly to allow my mind to focus on other aspects. I will ensure I make time to socialise with friends and family as their support encourages me to work well. If I encounter any issues, I will ask questions to relieve my stress levels.
Word count: 1098
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider the use of effective communication skills that you used within the incident.

Reflecting upon your incident, critically evaluate any theories or models underpinning the causes of conflict within policing interventions. (Examples would include, Betaris Box, The Drama Triangle). 


2000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:
This section of the workbook will look at what conflict means, assess an incident involving conflict that I was a part of and the legislation surrounding this. I will also reflect on how I dealt with the incident using theories such as, the Betaris Box and The Drama Triangle.















Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/ service user/victim and reflect on what happened


	  

Critically explore a policing incident that you have attended and examine how you dealt with competing issues such as legalisation, social issues, culture and language. 

Consider the victims code of practice and how it was used to support your victim/witness through the criminal justice system. 
 
Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations.

2000 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:
This essay is going to look at how I effectively dealt with and supported a victim through one of the most distressing incidents they have experienced. Policing is known to be a job whereby you deal with offenders and arrest the ‘bad people’; however, individuals forget that Police Officers are sometimes the only people victims, service users and offenders have got to talk to, to confide in and release any inner thoughts they may be struggling with. I will consider the social and legislative context that was available in my situation and whether I used these efficiently; considering the cultural, ethnical and language issues that I may have encountered.
A victim is defined by The Code of Practice for Victims of Crime in England and Wales (2020) within the College of Policing (2021) as, “a person who has suffered harm, including physical, mental or emotional harm or economic loss which was directly caused by a criminal offence…a victim is also a witness.” Victims are recognised by the Government as people who are vulnerable, some needing more support than others. Therefore, there is a scheme that has been introduced to support victims emotionally as well as physically, by updating them on the offender’s situation, such as how long they are in prison for, when they will be released; the scheme also offers support by offering accommodation to victims. This scheme is called the ‘Victim Contact Scheme’ (Gov.uk, no date). The victim contact scheme is optional, whereby victims will be asked if they wish to join the scheme, given they are victims of certain offences; violent or sexual crime and the suspect is sentenced to at least 1 year (Gov.uk. no date). 
I am going to critically analyse a policing incident whereby I played a vital role in supporting a victim of crime since I began my career, mostly being involved with them the last couple of weeks. There has been an increase in calls at this address. A male and female had ended their relationship at the beginning of November, and since this, numerous reports have been made to Police in relation to the female’s address. The person making the calls was calling from an area 15 miles away from the address. This was shown on the elsec in the control room, which identifies the location the call is being made from. Myself and my tutor continued to attend the address as a G1 for the safety of the female and any other persons that may be present, as directed by the FIM (Force Incident Manager). On arrival, the female opened the door and appeared to be in good spirits. We informed her of the call we had received, where she confirmed this was not the case at all and it is likely it is her ex-partner that has made this call. She has been receiving constant phone calls and messages off him lately which she was getting fed up with but did not feel suicidal in any way. The female showed us these messages; however, it was obvious that she was replying; therefore, the offence of harassment could not be proven at this time. We gave the female words of advice and confirmed that she was not feeling suicidal; I offered the female support from partner agencies, however, the female refused all support. A PPN was submitted in her best interests. 
Harassment is not legally defined; however, the CPS (2018) states it is, “repeated attempts to impose unwanted communications and contact upon a victim in a manner that could be expected to cause distress or fear in any reasonable person.”
Within the next few days, we received another phone call, again for the female; this time from her niece stating the female had posted on social media that she felt suicidal. We attended and spoke with the female, who confirmed the reasoning behind this was her ex-partner. He was still messaging her and ringing her off a withheld number. We suggested she provides a statement in relation to him harassing her. The female refused and stated she did not want this to go any further. The main concern was improving her mental health. 
A few days later, a 999 call was received for the same female, off an anonymous caller. It stated that there was a large group of males at the address, refusing to leave. The caller stated they were a concerned neighbour and could see it ongoing from across the road. Given the previous anonymous hoax call, I requested the control room to look at the elsec of the call. The control room confirmed it was being made from the previous address of the hoax call, there was no way the person would be able to see a disturbance ongoing as they originally stated. On arrival, the female was shocked to see our arrival and stated nothing of the sort has been going on. She suggested it to be her ex-partner and when we asked where he is living now, it matched up to the location the call was being made from. We ensured the female was safe and well and informed her that we will be speaking to him to stop contacting her and ringing police on her as it is a criminal offence.
Consequently, the following week, we had a call from the same male stating that the female is refusing to return his belongings and has smashed his television. We attended the address and spoke to the female. She showed us the television in question and confirmed it was not damaged in any way. She stated the male can have his belongings back whenever he wants to. However, she did confirm that for her own safety she told him he cannot collect them, it would have to be a third party. She showed us that she had received over 100 phone calls from him just on this date. Whilst we were there, she received a further call. The female wished to provide a statement but needed to attend a solicitor meeting regarding gaining custody of her son from a previous relationship. We accommodated this due to the necessity of getting the investigation started to protect the female. Therefore, we offered her a lift to the solicitors, whilst I typed up her statement in the van on the way there. The female stated she would be happy to attend Court in relation to this but refused the need for any special measures and any referrals to be made. We informed her that we will update her on the matter as it progresses. A Domestic Violence PPN was submitted for her on my behalf given that it is a domestic incident. DASH questions were completed to identify the level of risk towards the female. PPN’s are a Public Protection Notice. They allow information to be shared between relevant partner agencies to allow them to act on the information if needed for further protection of those persons or others, such as the children involved (South Wales Police, 2021). The male was subsequently arrested and then released on bail after interview.
Between March 2021 and March 2022, there was 1,500,369 domestic related incidents and crimes reported to Police within England and Wales (Office for National Statistics, 2022) Given the significant number of domestic-related incidents reported to Police, it is interesting to identify what police forces are doing to ensure the safety of victims. The HMICRFS (2019) carried out a report to identify what the 43 forces in the United Kingdom are doing in relation to this. The report summarised multiple points: there is ongoing training being offered to police officers to widen their knowledge surrounding domestic abuse and the impact it has on victims and the community. There is education given surrounding the Multi-Agency Safeguarding Hubs (MASHs) whereby partner agencies work alongside others to ensure the protection of victims is obtained. Body-worn cameras have also been made an essential part of investigating domestic-related incidents. The cameras are used required to be activated when officers attend every domestic-related incident for their safety as well as the victim/offenders to capture any allegations made, as well as where the individuals involved may not declare that anything has occurred prior to officer’s arrival. The report also realised the introduction of schemes that allow the police and schools to work alongside each other to guarantee the protection of children involved in such incidents. 
Within the last few days, we received a further call from a friend of the female, where she said the female had posted on social media that she was feeling suicidal, had a rope in her attic and a knife in her hand. We attended on a G1 and on our arrival, the female was very emotional but again refused any medical assistance. We conducted a search of the property and could not see any rope or knife. The female stated she had self-harmed on FRIDAY, where other police officers attended. She stated these officers did not help the situation and would only speak to myself and my colleague from now on as she had always received good service from us when we have attended. Whilst we were there, she informed us that her ex-partner is still constantly phoning her. We informed her that this is a breach of his bail conditions. The female stated that she had not been told his bail conditions so was not aware of this. We updated the female on the previous situation, what his bail conditions were and that any breach of this, she is to report it to police. The female was unsure whether to provide a statement in relation to this breach as she said if this was the case, she would need to give a statement everyday given the consistency of calls and messages being made. We advised the female, that the more evidence she provides, the more her case will be supported as his multiple breaches he makes will be evident in Court. She accepted our advice, however stated that given the time of night, she requested we re-attend tomorrow at midday as she is due to attend a contact meeting in the morning to see her son. We accepted her wishes and stated an officer will be in touch the following day to obtain the statement from her. The female appreciated our support of her case. I advised the female to ring 999 if the male does turn up at her address. A DV PPN was submitted on her behalf as well as an adult at risk (AAR) PPN in relation to support for her mental health. 
The investigation is still ongoing. The victim is currently receiving support in relation to providing evidence to the Court, feeling safe from the male and in securing the custody of her child. She informed us that she is extremely appreciative of the effort we have gone to thus far to ensure she feels safe and comfortable in her own home again. She has been encouraged to ring police whenever she feels necessary, and not to feel like she is being a burden on us, as she previously stated. I informed her that I will personally maintain contact with her when on duty to ensure she is safe and well from the male and to update her on the ongoing case.
It is essential to abide by the policing values, “integrity, impartiality, public service and transparency” (College of Policing, 2022) in every incident you deal with as a police officer. The values are there to ensure officers treat all incidents with the same values and professionalism that is expected from police officers. Within my incident, language, ethical and cultural preferences were considered; however, no alterations were needed as the victim is a white female, with her first language being English.  
In conclusion, I am happy with how we dealt with the victim as I feel we have gained the confidence she has in policing, where prior she did not have a good image on policing. I feel that due to my tutor and I’s actions, it may turn her life around and allow her to make a better life for herself and her son, making him her priority. I believe that without our determination for the female to proceed with providing a formal complaint to police in relation to the harassment, her mental health would have severely deteriorated. Therefore, our actions may seem small and as if we were just doing our job, but in the widest scope of it, we could have potentially saved her life in the long-term.
Word Count: 2096














Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess a policing incident that you have attended, where you played a significant role with an offender/victim and reflect upon what happened. 

Reflect upon your use of the National Decision-Making Model and the Code of Ethics and review this impacted upon your decision making and use of discretion within the incident. 

Critically review your responsibilities regarding the provision of CPIA when conducting this investigation. 



2000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:














Task 5
Personal Development Plan (PDP)

As part of your reflective process, please use this table to aid you in identifying the next steps for development. 

This is equivalent to 1000 words towards the overall wordcount, please note this is not the actual number of words used in completing the table, the count reflects the thought and research behind it.

	
Area of Development 

	
How it will be achieved
	
Who can provide support
	
Timeline

	
Balance my university work and deadlines alongside shift work








	
I would set my own personal deadlines ahead of the formal deadlines for my university work so that I can ensure it is completed in a timely manner. This way, if something unexpected was to occur, the work would not have been left until last minute and I would not have to stress or panic over my work being uncomplete.
	
My shift sergeant can provide support, potentially allowing me to complete some of my academic work during quiet moments in the shift. 
I can also ask for support off my Area Training Officer (ATO) regarding struggling with the balance of university deadlines alongside my shift pattern.
	
I will know if I am on track with doing this by January when it is time to submit my workbook.

	
Building up my confidence when answering calls and speaking to members of the public.










	
I will put myself forward more at all calls and be the lead officer so that I can expand my knowledge on a variety of incidents. 
I will write my own personal notes so that I know for next time what needs to be done after certain offences, paperwork wise. 
I will complete background reading surrounding different areas of policing, such as, support available to victims so that I can confidently offer victims the correct support for their situation.
	
My tutor and response Sergeant, as well as the rest of my team on shift.
I can ask them for further information and how best to deal with certain situations if I am stuck or unsure on what needs to be done.
	
I will realise this at the end of my tutorship and when I become independent, seeing what I feel confident doing when I am expected to do it with minimal support.

	
Successfully complete my probation.










	
I will ensure to get involved in as many opportunities as I can – going to the hub, being involved in CID and other departments that become available. This would expand my knowledge in various departments and give me the confidence I need for many offences and situations. 
This would also allow me to have a better understanding on other departments that are available to progress to and what I like or do not like doing. Doing this would permit me to understand whether I would prefer to stay on response or if I would feel happier and more comfortable policing as part of another department after my probation period.
It will also be achieved by taking on board any criticisms or improvements that are given to me from other officers and police staff.
	
My Sergeant, Inspector and team. I will also require the support from the University if I feel I am struggling with the University side of my probation necessities. 
To successfully complete my probation, I need to ensure I complete my workbooks efficiently.
	
Towards the end of my probation period.
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