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Look at this job on Indeed:
GBNFC
Family Support Worker, Hours Vary
Birmingham B13
https://uk.indeed.com/m/viewjob?jk=540a5844a66c3699&from=native 

Cover letter:
Dear Mr/Miss

I am writing to express my interest in the role of the job being advertised. As you can see from my attached CV, I have a years’ experience as a successful care provider, lead volunteer, retail based environment alongside a bartender/front of house. 

Currently I am not employed but attending University, I wish to start a new career within this spectrum. My motivation to become successful in the care providing industry and continue volunteering is my main goals. I can offer great intentive  service skills and become a valid member of the team. I work well under pressure and maintain high standards.

In my previous jobs as a care provider and student partaking in a health and social course I have achieved a number of new relevant skills, including: customer service, working under pressure to provide the best customer service and to be able to use my initiative to provide the appropriate care that’s needed. In addition to this I became a valid a member at my volunteering post for the charity British Red Cross and wish to carry on volunteering as I have a great passion for it  I was made lead volunteer because of my exceptional ability to organize, use initiative and good social communication skills. The aspect I enjoyed most about my work was working within a team, I ensured that the customers always felt welcome and as helpful as possible. 
I am confident I have the attributes that your company is looking for and I am available for an immediate start. I would very much welcome the opportunity to discuss my application in person.
Yours sincerely, 


Miss Poppy Wagstaffe


Mob no: 07398 494374
Home: 0121-6089897 
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I've also worked on a tall ship with a team for
a week another great experience.

| am currently a volunteer at the British Red
Cross

Hobbies and Interests

| have a range of passions and interests
which include volunteering at the British Red
Cross, fashion and theatre (I worked at the
Birmingham Royal Ballet making some of the
costumes for Romeo and Juliette); | enjoy
doing amateur dramatics and | also enjoy
spending time with my family and friends and
going out to watch the latest movies.

References

Available on Request
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Poppy Wagstaffe

Flatb 71 Oakfield road
Balsall Heath
Birmingham
B12 9PX
Mobile number: 07398494374
Email: poppywagstaffe@hotmail.co.uk

Personal Profile

I am a well-motivated individual who possesses
good communication and interpersonal skills and
who always delivers excellent customer service.
I consider myself to be an adaptable and always
keen to learn and gain new experiences. I am
confident and outgoing and possess a positive
‘can-do’ attitude and a strong work ethic.

Key Skills

Exceptional communication

skills
| am a very creative person

Outgoing and confident

(performed on stage doing
dance, drama and singing)

| adapt quickly and efficie 2
any given role
Excellent customer skills
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Professional telephone manner

Proficient I.T skills, Internet,
Email & Microsoft Office

Good organization and time
management

Problem solving using initiative

to deal with any difficult
situations

Personal History

University course: health and social
care(level 4)

2020 onwards

e Time management

e Development of IT and
communications skills

e Work development

e Progression to level
5&6 from 2022-2025

e Team skills

e Exploring skills within
the care spectrum

e Researching skills

e Notetaking

e Practical work
placement within care

Carer for father

2018-2020
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2018-2020

Bathing

Money management
Medication despencing
Time management
24hour support

British Red Cross
2015-2017

Window dressing
Front cashier

Sorting and labelling
Team leader

Key holder

Pricing
Communication skills

Blue Apple Training

2014

- = BTEC Level 2 Certificate in
WorkSkills
= Units included:

«  Workina in a Team

v ting Effective

<>
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Workplace Behaviours
Developing Relationships with
Colleagues

Self-management

Pertemps People Development Group

2013
Gaining support to find sustainable
employment
Aldi, Brimingham

Jun

-Jul 2013
Retail Assistant

Thinking FowardEvents, Birmingham

Nov
2013
Commission only sales role working on a
make-up stand in BHS

Continued...
British Red Cross
2011
- Present
(Voluntary Work)
° NVQ Level 2 in Retail
Knowledge (2013)
° NVQ Level 2 in Window
Dressing (2013)
Birmingham Royal Ballet
2010

(Work Experience) — Completing a range of
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Birmingham Royal Ballet

2010
(Work Experience) — Completing a range of
administrative duties in the office and finance
department

Queens Bridge Secondary School

2006
- 2011
° GCSEs
° Functional Skills in Maths,

English and I.T

School work experience — 2010 (Admin)|
have somewhat of experience in finance also
taken place at Birmingham royal ballet.

| have performed on a number of stages
doing drama performances my favourite was
in Stratford.

I've also worked on a tall ship with a team for
a week another great experience.

| am currently a volunteer at the British Red
Cross

Hobbies and Interests

| have a range of passions and interests
which include volunteering at the British Red
Cross, fashion and theatre (I worked at the
Birmingham Royal Ballet making some of the
costumes for Romeo and Juliette); | enjoy
doing amateur dramatics and | also enjoy




