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Operations Manager – Job Requirements
 
Job Title
 
Operations Manager
 
Location
 
Cheltenham, England, United Kingdom
 
Employment Type
 
Full-time, On-site
 
Role Overview
 
The Operations Manager is responsible for overseeing daily operations within a manufacturing or production environment. The role focuses on ensuring efficient workflow execution, coordinating teams, maintaining production targets, and ensuring compliance with safety and quality standards. The position requires hands-on leadership and the ability to support operational continuity while improving overall performance.
 
Key Responsibilities
 
* Oversee shift operations to ensure adherence to production schedules, quality standards and safety procedures.
* Coordinate with cross-functional departments to resolve operational issues and improve workflow efficiency.
* Monitor equipment performance and work closely with maintenance teams to minimise downtime.
* Ensure compliance with company policies, industry regulations and operational procedures.
* Analyse shift performance metrics and implement corrective actions where required.
* Support continuous improvement initiatives to increase productivity and operational effectiveness.
* Lead and motivate operational teams to achieve business objectives.
* Maintain accurate operational records and reports.
 
Required Skills and Qualifications
 
* Minimum of three years’ experience in a supervisory or management position within manufacturing, production or supply chain environments.
* Proven experience leading teams in a fast-paced operational environment.
* Knowledge of operational KPIs, including Overall Equipment Effectiveness (OEE) and downtime reduction strategies.
* Ability to interpret technical diagrams, production schedules and operational documentation.
* Strong problem-solving and decision-making skills.
* Excellent communication and leadership abilities.
* Ability to work under pressure while maintaining operational performance and safety standards.
 
Additional Requirements
 
* Experience in manufacturing operations management.
* Understanding of quality management systems.
* Knowledge of health and safety procedures.
* Strong organisational and planning skills.
* Ability to manage multiple priorities simultaneously.
 
Career Development Opportunities
 
This role offers the opportunity to work within a structured operational environment and contribute to the optimisation of production processes and team performance. The successful candidate will gain exposure to operational leadership, process improvement and strategic decision-making, with opportunities for future career progression based on performance and demonstrated impact.
 
Equal Opportunity Statement
 
The employer recruits based on skills, qualifications and experience. All qualified candidates are considered regardless of background, previous employment history or personal circumstances. Selection decisions are based solely on demonstrated capability and suitability for the role.

















Curriculum Vitae Summary
 
Personal Details
 
Name: Alex John
Location: Hereford, United Kingdom
Phone: 07557 097758
Email: marchizu.uk@yahoo.com
LinkedIn: Alex John
 
Professional Profile
 
An experienced Stores Manager with over 15 years of experience in logistics, warehouse operations, inventory management and team leadership across military and manufacturing environments. Currently responsible for managing stores operations at ETL Systems, supporting RF and satellite communications manufacturing. Strong background in stock control, supply chain coordination, warehouse optimisation and operational management.  
 
 
Key Skills
 
* Warehouse and Stores Management
* Inventory Control and Stock Accuracy
* SAP Materials Management (SAP MM)
* Logistics Operations
* Production Support and Kitting
* Supply Chain Coordination
* Team Leadership and Development
* Warehouse Process Improvement
* Cycle Counting and Stock Auditing
* Cross-functional Collaboration
* Manufacturing Operations Support
 
Employment History
 
Stores Manager – ETL Systems
 
December 2024 – Present
 
* Lead stores and warehouse operations supporting RF and satellite communications manufacturing.
* Manage inventory control and stock accuracy.
* Coordinate material availability to support production schedules.
* Drive operational improvements and warehouse efficiency initiatives.
 
Stores Team Leader – ETL Systems
 
November 2023 – December 2024
 
* Supervised warehouse team operations.
* Improved coordination between stores and production departments.
 
Senior Stores Coordinator – ETL Systems
 
January 2023 – November 2023
 
* Coordinated warehouse logistics and inventory activities.
* Utilised SAP Materials Management systems extensively.
 
Stores Roles – ETL Systems
 
2017 – 2022
 
* Goods-in operations.
* Kitting and inventory management.
* Production support activities.
 
Non-Commissioned Officer – Logistics & Equipment Stores
 
Romanian Armed Forces
2008 – 2016
 
* Managed logistics operations and controlled equipment storage.
* Maintained inventory records and accountability.
* Supervised logistics personnel.
 
Professional Soldier – Logistics Support
 
2005 – 2008
 
* Supported military logistics and warehouse operations.
* Assisted with equipment storage and distribution.
 
Education
 
University of Wales Trinity Saint David
 
Level 4 Certificate in Business & Management
(Currently in Progress)
 
Herefordshire & Ludlow College
 
ESOL Skills for Life – Level 2
(2020)
 
School of Logistics Applications “General Constantin Zaharia”
 
Logistics Support Operations Course
(2016)
 
Military School “Basarab I”
 
Non-Commissioned Officer Training
(2008)
 
Military Engineering Training Centre “Panait Donici”
 
Advanced Training for Professional Soldiers
(2007)
 
Technical High School “Sfânta Ecaterina”
Mechanical Engineering Diploma
(2002)
Languages
* Romanian – Native
* English – Professional Working Proficiency


Cover Letter
 
Alex John
Hereford, United Kingdom
marchizu.uk@yahoo.com
07557 097758
 
Dear Hiring Manager,
 
I am writing to express my interest in the Operations Manager position based in Cheltenham.
 
I bring over 15 years of experience in logistics, warehouse operations and team leadership gained through both military service and the manufacturing sector. Currently, I work as a Stores Manager at ETL Systems, where I lead warehouse operations supporting RF and satellite communications manufacturing. My responsibilities include inventory management, operational planning, process improvement and ensuring the continuous flow of materials to support production requirements.
 
Throughout my career, I have developed strong leadership, problem-solving and organisational skills. My military background provided a disciplined approach to operational management, while my experience within ETL Systems has strengthened my knowledge of supply chain operations, stock control, production support and cross-functional collaboration.
 
In addition to my professional experience, I am currently completing a Level 4 Certificate in Business and Management at the University of Wales Trinity Saint David. This has further enhanced my understanding of leadership, operational strategy and business performance.
 
I am particularly attracted to this opportunity because it combines operational leadership, continuous improvement and team development within a manufacturing environment. I am confident that my experience managing operational processes, supporting production activities and leading teams would enable me to make a positive contribution to your organisation.
 
Thank you for considering my application. I would welcome the opportunity to discuss how my experience and skills align with your requirements.
 
Yours faithfully,
 
Alex John
