Results chapter 

Introduction 
In this chapter, we analyse the outcomes from the questionnaire, designed for various policing departments in South Wales Police. The survey took an average of 2 minutes and 48 seconds to complete and was distributed via the South Wales Police webpage. We received 30 responses with all questions answered, providing valuable qualitative and quantitative data about officers’ interactions in dealing with Domestic Violence incidents.  

Participants 
Are you Male or Female: 
The results indicated that 43.33% identified as male, 56.57% as female, and 0% chose not to disclose their gender. This correlates with the number of male officers employed by SWP (53.7%), and female officers employed (46.3%) (South Wales Police , 2022). This even distribution reflects a comprehensive understanding of the participants perspectives, allowing a balanced representation.  

What department do you work in: 
The question results revealed that the largest group, comprising 66.67% of respondents, worked in Frontline Operations, indicating that these individuals handle domestic incidents on a regular basis. Other participants included 6.67% from Police Staff, 16.67% from Volume Crime Investigation, 6.67% from Specialist Operations, 3.33% from the Public Protection Unit, and no responses from the Specialist Crime Investigation.
While most responses came from Frontline Operations, we were fortunate to receive valuable feedback from a variety of other departments, resulting in a diverse dataset.
Figure 1: Pie chart of the police departments










What is your age range: 
The results revealed that most respondents, compromising 46.67% of participants, fell within the 30-39 age bracket. This was followed by 33.33% in the 21-29 age group, with an additional 20% falling into the 40-49 age category.  

Interactions 
Have you ever dealt with a Domestic Violence Incident:
All respondents provided answers, and a significant 96.67% of them indicated that they had encountered domestic violence incidents, while 3.33% reported no such experiences.
The high percentage of respondents who had been involved in domestic violence incidents suggests that it is highly likely for police officers to encounter such situations in their careers. This is evidenced in (HMICFRS, 2019) stating that there has been an 88% increase in recorded levels of domestic abuse in recent years. This highlights the importance of providing comprehensive training and clear guidelines to ensure that officers have a thorough understanding of this issue.
Furthermore, given that most respondents have dealt with domestic violence incidents, collecting this data will contribute to a more comprehensive understanding of the issue.


How effective is the initial response to Domestic Violence incidents? If option 4, 5, explain why: 
Remarkably, all respondents expressed confidence in the efficacy of the initial response. A significant 90% chose 'Effective,' while another 10% opted for 'Very effective.' This correlates with (HMICFRS, 2019) where they carried out a survey, detailing 63% of respondents felt that the police approach to domestic abuse had improved vastly. This view highlights the critical role of the initial response in handling Domestic Violence cases. 
To improve the data, the question could also include an open-ended option for respondents to elaborate on why they find it effective, allowing for more qualitative insights. Open-ended questions are questions that require the respondent to answer in their own words, giving them the opportunity to express their feelings (Farrell, 2016).


Is the training you receive on dealing with Domestic Violence incidents effective? If not, explain why: 
The results for this question revealed that 27 respondents chose ‘no’, whereas the other 3 respondents chose ‘yes’. 
The most common reason cited for this sentiment was the inadequacy of training in handling Domestic Violence, particularly in practical scenarios. 
Given that 90% of the respondents chose ‘no’, strongly indicates that this sentiment may be widespread among officers throughout the force. The primary concern raised by officers was the inadequacy of their training, with a common sentiment being that the existing training is predominantly PowerPoint-based. To address this issue, one viable solution could involve increasing the frequency of Domestic Violence training sessions and adopting a more hands-on, practical approach to ensure officers are actively engaged and better equipped.

Discussion
How effective do you feel partner agencies deal with Domestic Violence Victims? If option 4, 5, explain why: 
The results revealed a significant distribution: 46.67% of respondents considered partner agencies as 'Slightly effective,' while 33.33% found them 'Ineffective.' A smaller 3.33% deemed them 'Completely ineffective,' and 16.66% regarded them as 'Effective.' 
A recurring theme in responses was the perception that partner agencies frequently delegate responsibilities back to the initial responders and a lack of clarity regarding their precise role.
Figure 2: Bar Graph of effectiveness of partner agencies dealing with Domestic Violence Victims.
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How effective is the aftercare that officers provide to DV Victims? If option 4, 5, explain why: 
The results showed that 66.67% of respondents selecting 'Effective', 26.67% opting for 'Slightly effective', and the remaining 6.67% indicating 'Ineffective'. These findings highlight that a significant majority of respondents expressed confidence in the effectiveness of the aftercare they offer to victims. However, it's worth noting that a small percentage remained less assured in this regard, suggesting potential areas for improvement.

Do you think that all Domestic Abuse victims should be treated the same? If no, explain why: 
Notably, the majority, constituting 60% of respondents, selected 'No,' while 23.33% were 'Not sure,' and the remaining 16.67% chose 'Yes.' The prevalent response focussed on the observation that not all victims are equally engaged or cooperative. Additionally, respondents highlighted the variation in risk levels across incidents, with some being low-risk and others high-risk, thereby necessitating different levels of support for the victims.

What could be adopted in the initial police response to domestic violence victims, to make it more effective? If yes, provide answer in the comment section: 
A notable 25 out of 30 respondents shared their insights. Among the responses, the most prevalent suggestion was the need for more frequent and comprehensive training for frontline officers in handling Domestic incidents. Respondents also emphasised the importance of receiving inputs from partner agencies to enhance their understanding of their roles in these cases.

Conclusion
In conclusion, after analysing the responses and comparing them to the officers' department, age range, and prior experience with domestic violence incidents, there is a noticeable correlation. Officers who have direct experience with domestic incidents and are currently on frontline duties tend to share similar opinions across various topics. However, it's important to note that the data might not provide a comprehensive representation of the South Wales Police (SWP) response to Domestic Incidents. This is particularly for the role of partner agencies, as there was limited participation from their side, with only 3.33% of respondents belonging to the Public Protection Unit, potentially changing the overall perspective.
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