employability Skills are transferable skills needed by an individual to make them ‘employable’. Along with good technical understanding and subject knowledge, employers often outline a set of skills that they want from an employee. These skills are what they believe will equip the employee to carry out their role to the best of their ability. Employability depends on your knowledge, skills and attitudes, how you use those assets, and how you present them to employers. I remember my place of work, the first day I went for interview, it was the hardest day of my life. I was very nervous the employer can see it that I was not comfortable for that reason I was not offered the job. I went to do some research and practices to give me confident. When I finally succeeded getting a job, I presented the findings of a business project as a report and PowerPoint presentation to the rest of my colleague.  Communication skills is very important to employer. the ability to explain what you mean concisely through written and spoken means. To listen and relate to other people, and to act upon key information and instructions. 
And problem solving is very keen to employment, the ability to understand a problem by breaking it down into smaller parts, and identifying the key issues, implications and identifying solutions. To apply your knowledge from many different areas to solving a task. Problems can also be opportunities: they allow you to see things differently and to do things in a different way: perhaps to make a fresh start. When I was working in care home there was a lot of issues with the learning disability and mental health patient, as a career for people who have the ability to develop trusting relationship with patient, are dependable and dedicated to their well being. I believe I possess these characteristics and I am aware of the important of patience confidentiality as I often need to deal with issues.
Knowledge are very essential in employment. My previous professional positions have provided me with the opportunity to develop my knowledge base, especially in the area of socializing, I learned how to work productively and produce quality work under high pressure. What I also learned about professionalism, time management, critical thinking, problem solving and active listening.

In the last 5 years, I have worked closely with people as a customer service officer, mainly providing assistance to vulnerable people in areas of homelessness, addressing the needs of the elderly and people with disability. I recently started considering a change in career path last year because I want to do something that would be more rewarding, fulfilling and make a difference to society. I have a natural ability and desire to support and counsel people and recognize that I have been doing this over the years with friends and family. I have ample experience in service provision, and I am passionate about people, I was privileged to be of service to them.
 
I always want to make a differed anywhere I have worked, I know it very challenging, however I am a strong person who is determined to succeed and most of all, desire to make my own little contribution to the company. I am generally fit and well and I will dedicate myself fully to achieve excellence in the company so that at the end, I will be a direct credit to the company by giving a professional and improved delivery of service to the staff and for everyone in the industry.

Communication was one of the key to my success in my professional work, Arguably the most important soft skill, communication skills refer to the abilities to express yourself clearly and effectively, present your ideas in a thoughtful and coherent way and demonstrate politeness, tact and professionalism in your interactions. Communication skills involve all manner of communications, from speaking to listening to writing. Had a conversation with a server in a care home or church in the shop? I communicate with a huge variety of people every day, from friends to colleague to strangers. In all these communications, I am conveying my thoughts and ideas or listening and responding to others.
I am a very good team player. During the London Olympic 2012, I was trained as team leader for security check, organize a team of 12 staff, hold meetings every morning before going to post. I listen to others, debate with them, share my own thoughts and contribute, my fair share to the work load. Teamwork skills obviously tie in with communication skills, but they require you to be a bit more proactive. You need to support the group, demonstrate respect for the members and be willing to work towards something together. By showing that I have the ability to work well within a team, employers will know that I will do my best to get along with  co-workers and work with them enthusiastically to achieve various goals.

Time management is very important to employer, they want to know you’ll be able to get things done without them having to supervise you all the time. Remembering tasks, staying organized, getting things done on time and working efficiently is all part of time management. 
When dealing with potential employers, obviously talk about more professional-sounding examples; I was meant to attend wedding at 4pm and my work finishes 2pm which I still have enough time to get prepare but because we have to meetup to the death line of a setting product requested I decided to sacrifices the time.

From the employers' point of view, employability is the propensity of the graduate to exhibit attributes that employers anticipate will be necessary for the future effective functioning of their organization (Harvey, 1997). Increasingly, graduates need to be more flexible in response to the growing number of career changes experienced through life for many people, because of the increase in short term contracts, part-time work, outsourcing and home-working (Harvey, 2000a). Van der Heijden (1996) has called this new cohort of flexible experts ‘FL experts' .
Employment and employability are not the same thing. Being employed means having a job, being employable means having the qualities needed to maintain employment and progress in the workplace. Employability from the perspective of HEIs is therefore about producing graduates who are capable and able, and this impacts upon all areas of university life, in terms of the delivery of academic programmers and extra curricula activities. 

How do you measure up on these 8 key skills?
1. Communication
· listen & understand
· speak  clearly & directly
· write to the needs of the audience
· use numeracy effectively
· establish & use networks
· persuade effectively
· negotiate positively
· empathise
· be assertive
· share information
· read independently
2. Teamwork
· contribute to productive working relationships and outcomes
· work with people of different ages, gender, race, religion or political persuasion
· know how to define a role in the team
· apply teamwork skills to a range of situations
· identify the strengths of team members
· coach, mentor and give feedback
3. Problem solving
· apply problem-solving strategies across a range of areas
· develop creative, innovative solutions
· develop practical solutions
· show independence and initiative in identifying problems and solving them
· solve problems in teams
· apply a range of strategies to problem solving
· use mathematics including budgeting and financial management to solve problems
· test assumptions relevant to the specific situation
· resolve customer concerns in relation to complex project tissues
4. Self-management
· have a personal vision and goals
· evaluate and monitor your own performance
· have knowledge and confidence in your own ideas and vision
· take responsibility
5. Planning and organising
· understand short-term and long-term planning
· manage time and priorities – set timelines, coordinate tasks for yourself and with others
· take initiative and make decisions
· adapt resources to cope with contingencies
· establish clear project goals and deliverables
· allocate people and other resources to tasks
· plan the use of resources including time management
· participate in continuous improvement and planning processes
· develop a vision and a proactive plan to accompany it
· predict –weigh up risk, evaluate alternatives and apply evaluation criteria
· collect, analyse and organise information
· understand basic business systems and their relationships
6. Technology
· have a range of basic IT skills
· apply IT as a management tool
· use IT to organise data
· be willing to learn new IT skills
· be aware of the impact of technology on your field and ensure your skills are up to date
7. Learning
· have enthusiasm for ongoing learning
· manage your own learning
· be open to new ideas and techniques
· be prepared to invest time and effort in learning new skills
· acknowledge the need to learn in order to accommodate change
· be willing to learn in any setting – on and off the job
· contribute to the learning community at the workplace
· use a range of mediums to learn – mentoring, peer support, networking, information technology, courses
· applying learning to technical issues and people issues
8. Initiative and enterprise
· translate new ideas into action
· identify opportunities not obvious to others
· adapt to new situations
· develop a strategic, creative, long-term vision
· be creative
· generate a range of options
· initiate innovation

Commitment
 reliable, passionate, and enjoy hard work?  Employees that are committed need very little supervision or motivation to do their best and to get the job complete.
Communication
Communication is the ability to communicate with others, whether that is verbally, written or electronically.  In an employment setting communication skills are the key to building relationships.  The ability to communicate effectively and change your style accordingly is important throughout your working relations.  It is important that you get along with colleagues, listen and understand instructions. 
Decision Making
Decisions are usually made based on intuition or reasoning.  Making a good decision involves gathering all the facts, listening to all solutions, seeking advice and being aware of repercussions.
Flexibility
You must be flexible and willing to take on new responsibilities? Employers like people who adapt easily, are flexible and have a can-do attitude.
Leadership Skills
Leadership skills are important even if you are not applying for a managerial or supervisory position. Having leadership qualities means you use your initiative, you plan ahead and understand how to motivate yourself and others.
Organisation / Time Management
 Have a strong organisational skills? Time management involves setting realistic targets and having the ability to plan and prioritise workloads.  Being efficient and planning your time effectively is essential in the workplace to ensure you meet deadlines.  
Teamwork
Each team member has an individual role; a good team player communicates well with others and has the desired end result clear in their mind.  The ability to work and listen to colleagues is essential in the workplace.
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I hope that cover all the work so far from what I learnt .
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