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The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the BSc programme. Essentially, you are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations.
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2. Vulnerability and risk
3. Understanding the police constable role
4. Communication skills
5. Conducting investigations (Interviewing suspects)
6. Decision making and discretion
7. Public protection
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Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
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Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
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Task 1 (Component 1)


Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your tutorship, reflect on the coping strategies you have applied to develop resilience and minimise stress when adapting to your role as a constable within the workplace (e.g. nature of the work, organisational culture, shift pattern, pressures of work and joining a new team).

750 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

Before I started my first day of tutorship, I spoke to my Sergeant to arrange a time to get to meet the team and this was agreed for the day before I was meant to join my team on shift.
I used (Mindtools, 2020) to help put my mind at ease with the stress of a new job and joining a new team. I followed the steps which was to introduce myself to the team in an informal way so that it was more comfortable for myself.
I got to meet my Sergeant first and then the rest of the team including my tutor. The whole team were very welcoming and friendly, they made my time being introduced to them as comfortable as possible.
I have found that first impressions are made within a split second of meeting (Okten, 2018) and that first impressions are long-lasting. So it was important that my impressions on my new colleagues and Sergeant was a good one.

During the three months of tutorship I have found that the way I minimise stress and develop resilience was similar to when I was in training but there were also a few more options available to me to help manage this.
I read on the Health and Safety Executive website that there are six areas of a working environment that effect stress levels and these are ‘demands, control, support, relationships, role and change’ (Health and Safety Executive, 2021)

In regards to minimising stress, I was now in a workplace with others who would be working in situations that I would also be working in. This meant that we were able to apply a de-brief to the end of each incident or call that we attended so that anything significant that happened would be talked about as a group and that no one would be left on their own to take in what happened and have to deal with it by themselves. Under the heading ‘Debriefing’ it explains that is it to ‘reduce demands on operational staff’ and my interpretation of this supports what I have spoken about in terms of talking about significant factors of the incident.
This would fall under the support section of the HSE main six areas, as we are able to support each other. There are also specific departments in South Wales Police that are to help with this, one is called TRIM – Traumatic Risk Management, this is in place for Police Staff and Police Officers to be able to utilise after dealing with a traumatic incident. (Watson & Andrews, 2018)

I have found that two of my hobbies: walking and running help to minimise stress. I have found while researching:
‘There have been consistent findings that people report feeling calmer after a 20- to 30-minute bout of aerobic exercise, and the calming effect can last for several hours after exercise.’ (Jackson, 2013, pp. 14-19)
This has explained to me that by walking and running I am participating in an aerobic exercise and this backs my theory of by walking and running my heart rate raises and helps me to become calmer and feel more relaxed which in turn helps me to minimise my stress.

A working environment involving shift work was new to me, it was stressful trying to adjust my lifestyle to suit, figuring out new eating patterns, having never worked night shifts and trying to sleep during the day to prepare for nights was difficult but manageable. I found ways of helping manage shift work, this included ‘Drink plenty of water’, ‘exercise and stretch’ and ‘Pay attention to sleep strategies and avoid going into sleep debt’
(Work Smart Live Smart, 2020)
This explained that I should drink plenty of water during the shift, to exercise and stretch regular to keep my body active and to get plenty of rest before the shift, I do this by having a two hour nap prior to shift so that I feel rested and relaxed going into work.
The nerves of joining a new team are common and natural feeling to have, it’s the fear of the unknown, the worry of not fitting in and getting on with the others. 
Working with the same team on a regular basis has helped me build a strong connection and a good working relationship with the team, this has helped build resilience to stress. Knowing that they are there to help and have your back in difficult situations is comforting and helps to minimise stress in the job. (Shteingardt, 2018)

During tutorship I worked closely with my tutor who was able to show me how the workload works and it is part of the job that can cause the most stress. The advice I received will help me to build resilience by learning to manage the workload side of the job. This is covered in the ‘Role’ section of the main six areas that effect stress. (Health and Safety Executive, 2021)
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Task 2 (Component 1)



Relevant areas of the National Policing Curriculum: 
Vulnerability and risk, understanding the police constable role, communication skills, decision making and discretion, public protection.

You must choose a policing incident in which you played a role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Explain your considerations in relation to vulnerability and your responsibilities for safeguarding individuals involved. Outline the police role in managing these factors to reduce risk. (Consider the personal vulnerabilities of the individuals involved, including situational/environmental factors that can result in risk or harm). 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.

1250 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

This incident involved a young male who was found walking around Llanharan, but was from Briton Ferry. While out on mobile patrol during a night shift, the time was 03:00am when a male was seen walking towards the police van who looked young and someone who shouldn’t be out in the streets at that time of the morning. After using my communication skills (Copeland, 2017) to start to build a rapport (Abbe & Brandon, 2013) with the male it was found that the male was from Briton Ferry which was nearly 24 miles away from his current location.
While building rapport I found out that he had a falling out with his mother and his step-father which has resulted in the male staying with a friend in Llanharan. The male disclosed that there were issues between him and his step-father after the pair having an argument and the male feeling that his mother always takes his step-father’s side over his leaving his feel like she didn’t care about him. To gather this information I used my interpersonal skills to make conversation with him by asking open questions like “How are you so far away from home?” I asked open question because they open up the subject to give detailed answers and allow for answers to be more adequate of a response to complex situations. (Copeland, 2017) This in turn helped me to build a rapport (Abbe & Brandon, 2013) with the male, this was necessary as this helps to increase the amount of information provided by the subject and helps to build trust. This also involved me using my active listening skills which is comprised of nodding to his answers, holding eye contact and summarising what the male had said to me to show that I have acknowledged his answers and was listening to him. I have found (Indeed Editorial Team, 2020) which indicates that I have used the relevant methods of correctly using my active listening skills.
The male explained that the friend whose house he had been staying at was no longer an option to him anymore as his friend’s mother had come home and that he had also had a falling out with her so no longer wanted to stay there. Throughout this the male was co-operating with myself and gave me his mother’s mobile number for me to be able to contact her. After speaking with the mother she confirmed that he was staying at his friends address and was not aware that he was walking the streets and this time of the morning. She was happy for the male to return to the address for the night.
When we told the male that he had to return to the address for his welfare and safety due to his age and the time of the morning. He informed me that he would not return there due to the on-going issues. He then stated that he and his mother both felt that the male was on the Autism Spectrum but this had not been diagnosed as of yet. While engaging with the male and the male explaining this it became clear that there were signs of the male being Autistic. There was no eye contact when talking, he was repetitively fidgeting with this fingers and he found it difficult to understand his and other people’s emotions. (NHS, 2019)
Due to the male’s age, suspected disability and the time of the morning there was a clear level of vulnerability and it was decided he was not to be left to walk the streets and I decided that it was safer for the male to be sat in the rear of the marked police vehicle. This was also to prevent the male from walking off as it was very dark outside. The male then said that he had low battery on his mobile and had no credit. This just added to his vulnerability as if something was to happen then he had no means of being able to contact his family.
I made a call and spoke to the Emergency Duty Team of the social services. They were asked about housing the male that night where they said that would not be possible to but they would take his details and contact him the next day to arrange this with him and he was happy with this. I then spoke with the family of the friend he was staying with who said that they had no issues with him staying the night but I used my discretion  here and decided not to let him stay or to bring it back up in conversation as it would distress the male further. The definition of discretion is ‘the right or ability to decide something’ (Cambridge Dictionary, 2021) 
After a call to my Sergeant it was decided that the male was to return to him parent’s address as they still had parental responsibilities for the male due to his age and still being classed as a child. (NSPCC Learning, 2021) I have found this quote of Section 3 of the Social Services and well-being Act 2014 describes that in Wales ‘a child is a person who is aged under 18’
I then used the rapport I built with the male to negotiate with him on returning to his mother’s address, I informed him that he had to return to a place of safety and this was going to be his mother’s address. After a lot of talking he agreed this was the best option for the night until social services got in contact with him the next morning. He was then taken home.
On returning to the station and completing the relevant work attached to this incident I completed a Public Protection Notification due to the vulnerability and the on-going issues the male had with his step-father. This ensured that the relevant services, for example, Social Services receive the correct information to help assist the male. (Dorset Police, 2019)
Using the Gibb’s Reflective Cycle (The University of Edinburgh, 2020) which is set in six sections including feeling, evaluation, analysis, conclusion, action plan and description. I feel that on seeing the male out on the streets I was a little judgemental thinking why would a parent leave their child out of the house at this time of the morning thinking that he had permission, while speaking to the male it became clear this was not the case and it was more complicated than that. Looking back I feel that the way I handled the situation was good. 
On evaluating the situation I made sure to gather as much information as possible from the male by building a good rapport with the male and in doing so my aim was to keep him safe. I did this by identifying that there could possibly be an undiagnosed disability and having the male sit in the rear of the marked police vehicle so that he was not on the streets where it was dark, wet and cold while also making sure that he wasn’t going to wander off from me. I made sure to inform the male that he was not under arrest, meaning his liberty was not taken from him under his human rights. (Legislation.co.uk, 2021) I feel that my decision to speak to the family where the male was staying after being told by the male he didn’t want to return there wasn’t a good idea as it could have caused distress on the male and possibly tarnished the rapport that I had already built with him. Through research I have found it is possible to lose rapport (Persson, 2019) but it is possible to rebuild this, but if it was lost there wasn’t the time to be able to rebuild it.
I have learnt a lot from this situation, this includes legislation and things about myself as a person. I learnt that I can communicate with people very well but my knowledge of legislation needs improving. But I was able to utilise the knowledge of my Sergeant during this incident. I will use my time in mentorship and my future as a police officer to learn various different legislations that will assist me with future incidents like this.
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Task 3 (Component 1)



Relevant areas of the National Policing Curriculum: 
Conducting investigations (Interviewing suspects), communication skills, decision making and discretion, 

You must choose a suspect interview that you have been involved and reflect on what happened. 

	
Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Outline your considerations when planning and preparing an interview (e.g. gathering evidence, suspect vulnerability and legislation). Explain and reflect on your responsibilities when conducting the interview in accordance with the PEACE interview process. Evaluate your performance in the interview and its effectiveness in the investigative process.

Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1250 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:


My colleague and I were investigating a male who had been arrested for common assault where the male has spat at door security staff at a local bar. The male made off from the scene but was tracked via the local authority CCTV system where he was seen changing t-shirts with another male and then making his way to the train station. He was then found by the police who were guided to the male through the CCTV operator and was subsequently arrested for the crime committed. The male was conveyed to the custody suite where he was allowed to sleep due to the time of arrest so that he was well rested for interview the next morning. The following document (Home Office, 2020) explains that a prisoners should have a continuous 8 hours of rest that is free from questioning. This is usually at night but if the prisoner hasn’t slept through the night then can be during the day to.
Under Section 11 of Code C of the Police and criminal evidence act codes of practice, an interview is defined as ‘the questioning of a person regarding his involvement, or suspected involvement, in criminal offence or offences which, by virtue of paragraph 10.1 of Code C, is required to be carried out under caution’ (Home Office, 2020)
Common assault is Section 39 Criminal Justice Act 1988 ‘An assault is any act (and not mere omission to act) by which a person intentionally or recklessly causes another to suffer or apprehend immediate unlawful violence.’ (Crown Prosecution Service, 2020)
Prior to interviewing the suspect there were a number of considerations made in relation to a number of aspects of the incident, this included the gathering of evidence, whether the suspect had any vulnerabilities and the suspect’s custody clock.
Regarding the evidence gathering I had to contact the pub where the incident took place to arrange to view and collect any CCTV footage that was captured. Unfortunately there was nothing of evidential value caught on the cameras as the incident happened just out of sight and the neighbouring pub’s CCTV also missed the incident. While in custody, under the Police and Criminal Evidence act Codes of Practice Code C the male was read his rights and entitlements which meant he was asked if he wanted to ‘consult privately with a solicitor and have access to free independent legal advice’ (College of Policing, 2020) This would have been available to the suspect at all times throughout the interview as he would have been able to stop the interview to obtain a legal representative. This code also allows the following ‘circumstances in which an appropriate adult should be available’ for instances where the suspect has indicated a level of vulnerability or is under the age of 18.
In my research an appropriate adult is described as a person ‘who is required to be present during the course of the police interview and is there to safeguard the rights and welfare of young people and vulnerable adults in custody.’ (Leeds Child Care, 2020)

A vulnerable adult is described as ‘someone aged 18 or above who may need community care services for reasons like mental health issues, disability, age or illness. They may not be able to take care of themselves or protect themselves from harm or exploitation.’ (Mencap, 2020)
When gathering the evidence needed for the interview, you need to be mindful of the ‘custody clock’. This is the time available to the police to process and interview the suspect. (Legislation.gov.uk, 2021) The legislation indicates that the clock starts from when the suspect has arrived at the police station and means the police have a maximum of 24 hours without charge to hold a person. This is governed by The Police and Criminal Evidence Act 1984 under section 41. 
I made sure that I followed the police Code of Ethics making sure that I show high levels of professionalism and integrity. I did this by conducting the interview in a methodical way, conducting the interview in a suitable location and by establishing a professional relationship with the suspect. (College of Policing, 2020) The location of the interview was at the custody suite as there are designated rooms with the audio and video recording equipment in place. 
When planning and conducting an interview I followed the PEACE framework for interviews, this meant planning and preparation, engage and explain, account clarification and challenge, closure and evaluation. (College of Policing, 2020)
I have used the Gibbs’ reflective cycle (University of Cumbria, 2020) to reflect on this interview, my planning for the interview involved preparing questions for a no comment interview so that every aspect of the offences were covered, this way if he was to attend court and give an answer that he could have given me during the interview then the court may be less likely to believe the suspect. This forms part of the caution read to the suspect at the beginning of the interview. As you can see from point 2 here (Saunders Law, 2016) that breaks down the caution and confirms the previously mentioned.
Under PACE as part of engaging and explaining to the suspect, I informed him of the evidence that we had and explained the reason for the interview and what was to be expected during the interview.
During the interview the suspect gave a no comment interview, meaning that for every question I asked the suspect his reply was ‘no comment’. This meant that he was refusing to answer my questions. I was able to challenge the suspect’s no comment with information that I had from witness and victim statements.
I then closed the interview by asking if he had anything he would like to clarify or add to the interview that I may have missed or he wanted to include. This was then followed by evaluating the interview and communicating with the criminal prosecution service for guidance with a charge.
I feel that my planning and preparation for the interview payed off well due to the fact that after being told what evidence and statements I had, the suspect gave a no comment interview. I took this as being a successful interview as the suspect could have answered my questions but still denied the offence. Unfortunately there was an issue with the identity of the male due to the change of clothing and not being able to get the CCTV in time to add to the casefile.
Throughout the investigative process I have had the policing values at the core of this process, through impartiality, integrity, transparency and public service. (College of Policing, 2016) I have been transparent by making sure that the suspect of the interview has had ample time and opportunity to seek legal assistance and by refusing I have supplied the suspect with disclosure of the evidence and any documents they needed. Through impartiality I have tried to remain non-judgmental of the incident giving the suspect their opportunity to give an explanation to the incident. I have maintained my integrity by remaining professional and by conducting the interview in a methodical way minimising the stress on the suspect and myself as the interviewer.
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Task 4 (Component 2)

Relevant areas of the National Policing Curriculum: 
Problem solving, evidence-based policing, understanding the police constable role, policing communities and decision making and discretion.

You must choose an incident that you been involved in with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider how the anti-social behaviour impacted the local community and what constitutes effective and appropriate police action. 

Outline your responsibilities when responding to anti-social behaviour (including enforcement, prevention activity and partnership activity). 

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.

Considering your experience to date, reflect on any aspect of problem solving, evidence based policing, decision making and discretion which may impact upon wider police community relations.

For example:

How has your experience of policing the night time economy influenced your    perception of the wider community?

Other examples relating to your experiences would be equally valid.



1750 words (+/- 10%: include your actual word count at the end of each section)

	



ANSWER:

For this task I am going to be talking about a call of Anti-Social Behaviour where a lady called to report that youths had been causing problems in the local estate. I attended the address of the lady who called and while there I was informed of the reasons of the call. She stated that they have been having problems with the youths of the estate for a long time and that today had been the time that made them call the police as they also said they wouldn’t usually call the police because things are dealt with differently around there.
She said that there had been youths hanging around smoking drugs and drinking alcohol at all times of the day and night, (Lemos and Crane, 2021) they are risking their health by climbing onto the local sports and leisure club roof which has been out of use since Covid-19 and that she used to work there, the caller is unsure on the sturdiness of the roof. She also said that her car was registered as SORN and she had permission off the owner to keep her car around the back and off the road. But when she went to check on it after seeing the youths around that area, she found that her car had been vandalised. Where damage was caused to all the wheels, all the windows and the body work of the car was dented and scratched.
On arrival to the scene there were large groups of youths gathered around many areas of the estate, including a bus stop in the middle of the estate and near to the sports and leisure club but there were no youths on the roof of the club. A search of the local area to identify any CCTV was conducted but with a negative result. House to house conducted but the local residents were not willing to talk about it. Within this document there is a quote ‘Too often, residents are either too frightened or too disillusioned to do so.’ (Knight, 2014) This shows that there is a culture within housing estates that have fear in supporting the police. This is also crucial to the police as without crimes being reported they are unable to help or address the issue. Meaning the issue of anti-social behaviour in this incident will continue to be an issue unless the locals want to help combat the problem.
[bookmark: _GoBack]I then made further contact with the reporting person to inform them of the plan of action, this was to task the local neighbourhood policing team (College of Policing, 2021). The neighbourhood policing team are designed to ‘provide a presence that us accessible to, responsible for and accountable to that community’ and the local police community support officers (South Wales Police, 2021) to conduct regular patrols of the area and make the estate a hot spot to increase police presence in the area in the hope that this will deter crime from happening. I also informed them of the support that is available to them and the community. From this website (South Wales Police, 2021) you can see that support is available through partner agencies for anti-social behaviour for example any housing association provider, Victim support, SupportLine which is a confidential telephone helpline there to offer support to anyone who is vulnerable or at risk of any form of abuse and ASB Help which is a charity in England and Wales providing advice and support to victims of anti-social behaviour.
The plan that was made involved the neighbourhood policing team conducting patrols of the area every couple of hours and staying in the estate for 20 to 30 minutes at a time and then police community support officers patrolling the area engaging with the youths and the residents of the estate to build rapport and to build trust in the police, in turn this would hopefully reduce and stop crime and anti-social behaviour in the area. I have found research that shows neighbour policing should build relationships and give the local community the chance to participate in the problem solving aspect of the issue. (College of Policing, 2006)
One of the problem solving models used to help with this incident was the OSARA model (Problem Solving and Demand Reduction, 2019) this is split into five different headings 
O – Objective, this sets out the purpose of the project, 
S - Scanning, this is where the problems are identified,
A – Analysis, this is to understand the conditions that cause the problems to occur,
R – Response, where the development and implementation of the solutions,
A – Assessment, where you assess and review to determine the impact of the model.
I have found research that shows the OSARA model is a good tool to use against anti-social behaviour and anti-social behaviour at specific locations. (Problem Solving and Demand Reduction, 2019) The table on page 37 shows that of the 71 entries, the two highest involved anti-social behaviour, both with 9 submissions each meaning the 18 submissions make up 26% of the total entries.
For this incident the objective was to reduce the anti-social behaviour within the estate so that the members of the public that live there are not caused distress.
Through scanning the problems that were identified were that there were youths loitering around the bus stop where they were drinking and smoking drugs and climbing onto the sports and leisure club roof.
Analysis had found that the issues have arisen due to the lack of facilities available for the youths to participate in which has resulted in them having to find other ways to entertain themselves. For example, drug use, binge drinking on alcohol and by climbing on top of derelict buildings.
The response was to increase police presence by having more patrols around the estate including creating the estate as a hotspot so that there had to be a police presence in the estate at certain times and for a certain amount of time.
At this moment in time the project is still on-going and therefore unable to complete an assessment on this.

As response police officer it is important that the community trust you as you are the ones they rely on in difficult situations like anti-social behaviour, if there is no trust then this is when the community start to take things into their own hands. So it is very important that incidents like this are dealt with thoroughly and proactively. It’s important that positive action is taken so that the community can see that action is taking place, whether it be by making arrests or just engaging with the subjects. Ideally in anti-social behaviour incidents prevention activity is key. This can be in many ways for example, more active patrols from the Neighbourhood Policing Team and community engagement with the Police Community Support Officers in the area.
South Wales Police have three main categories of anti-social behaviour and these are ‘Personal anti-social behaviour, Nuisance anti-social behaviour and Environmental anti-social behaviour. This incident involved nuisance anti-social behaviour where the behaviour of the youths is causing trouble and having an impact to the local community and Environmental anti-social behaviour where the youth’s behaviour is affecting the wider environment such as the bus stops and the local sports and leisure club building. (South Wales Police, 2021)

Anti-social behaviour has a major impact on the lives of people living in the area affected by this crime. Through research I have found a document that has completed a survey and this survey indicates that ‘58% of respondents said that they were ‘not very confident’ or ‘not at all confident’ in the police’s ability to do anything about ASB.’ This tells me that the majority of the public believe that the police have the ability to do anything about the issue of anti-social behaviour. (HMIC inspecting policing in the public interest, 2010) It clearly indicates that the public have little to no faith in the police, backing up the idea that the locals are ‘disillusioned’ to report anti-social behaviour crime.

I have considered the impact that the anti-social behaviour has had on the local community and it has been negative, the reporting person stated that she had wished she had the money to move because if she did then she would have moved a long time ago, during the conversation the reporting person was becoming more and more emotional and even began to cry due to the amount of anti-social behaviour and the effect its having on them.

Issue of bias on the decision-making process could be that the issues that have arisen have involved youths and this could look, from their point of view, that they are not being listened too. This in turn could result in a backlash from them and make things worse. This could be the ‘Anchoring bias’ (Memory, 2021) where my first impression of the incident has automatically through bias decided that the youths are the problem. But if you look deeper into the problem the issues are more to do with the fact that the youths have nowhere to go and no activities to participate in to spend their free time.
Through the values of policing and the response to anti-social behaviour it is important to be transparent with both the members of the public who are the victim of the anti-social behaviour and also the members of the public who are identified as the perpetrators. It is also important to remain impartial from both parties so that the outcome of the problem is fair for both. It is also important to make sure that the community involved have the option to be involved in the process.
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