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[bookmark: _Toc212100517]1: Written Report	
1.1 [bookmark: _Toc212100518]Introduction
My job role is health care assistant 
When I start researching, I find out Healthcare assistants perform several tasks and work in a relatively dynamic environment. It's important for them to focus on developing specific skills that can help improve their career prospects and candidacy for potential future roles. As they work closely with patients, healthcare assistants require both soft and hard skills. I this repot there are important skills and duties are including for job role. 
The aim of this study was to identify the roles, responsibilities and contributions of healthcare assistants in out-of-hours community palliative care. There are many duties and responsibilities in health care assistant job role most important is patient safety, data safety. 
1.2 [bookmark: _Toc212100519]Description of, and background to, [Your Role] in Healthcare 
Duties and responsibilities
Access to community palliative care ‘out-of-hours’ – defined as care provided after the normal hours of work – is advocated globally. Healthcare assistants, who provide care under the direction of a qualified professional, are increasingly employed to help deliver such care, yet there is a little understanding regarding their role, responsibilities or contribution.
Their contributions are vital in ensuring safe, compassionate, and effective patient care. HCAs are often the first point of contact for patients, offering personal care and emotional support while assisting with a wide range of clinical tasks. They help patients with daily activities such as washing, dressing, feeding, and mobility, and monitor vital signs. HCAs also provide regular updates to registered nurses and other healthcare staff, contributing greatly to a patient's recovery and overall well-being.
1.3 Evaluation of the skills needed for [Your Role] in Healthcare
Employability Skills which are useful for health care assistant job.
For health and care assistant job many skills are needed different websites provide information about employability skills. Here some skills which are very useful for health care assistant.   Healthcare assistants require a combination of technical, interpersonal, and emotional skills to provide safe, effective, and compassionate care to patients.
Employability skills  
1.Good communication skills          
Effective communication is a cornerstone for healthcare assistants (HCAs) to provide high-quality patient care and to collaborate effectively with colleagues. In the UK, HCAs support patients in hospitals, care homes, and community settings, often acting as the first point of contact. Here’s a structured guide to developing and demonstrating strong communication   skills in role. 
Are they essential?                              Who say?                                     Strategies to improve them
	yes
	Rawles, Z. (2019). Essential knowledge and skills for healthcare assistants and assistant practitioners. Routledge.
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2. IT Skills
Digital technology is now an essential part of healthcare. It is important for our primary care workforce to be competent, and feel confident, in its use. Training in generic IT skills, business administration systems and office systems is the responsibility of the practice.  Practices shall ensure that all end users are trained to a minimum entry level standard as per the NHS IT Skills Pathway including use of relevant operating systems and office productivity software.
[bookmark: _Hlk211777658]Are they essential?                   Who say?               Strategies to improve them
	yes
	Buchan J, Dal Poz MR.
Bull World Health Organ. 2002 Jul 30;80(7):575-80. PMCID256564

	Healthcare assistants in general practice: practical and conceptual issues of Skills-mix change




3.clinical skills  
Healthcare assistants (HCAs) require a range of clinical skills to provide effective patient care, including vital signs monitoring,   communication, and specific clinical procedures. Core Clinical Skills
Healthcare assistants are primarily responsible for supporting patients and assisting nursing staff. Essential skills include:
Are they essential?                   Who say?               Strategies to improve them
	yes
	ISBN:9780470510711, 0470510714
Page count:304
Published: July 7, 2009 Author: Paula, Irene Lavery
Editors: Irene Lavery, Paula Ingram
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[bookmark: _Toc212100520]1.4 Strategies to improve the skills for [Your Role]
How can improve communication skills, IT skills and clinical skills as a healthcare assistant
This is the third update of a review that was originally published in the Cochrane Library in 2002, Issue 2. People with cancer, their families and carers have a high prevalence of psychological stress, which may be minimised by effective communication and support from their attending healthcare professionals (HCPs). Research suggests communication skills do not reliably improve with experience; therefore, considerable effort is dedicated to courses that may improve communication skills for HCPs involved in cancer care. A variety of communication skills training (CST) courses are in practice. 
   Improve clinical skills in healthcare, 
· Continuous Education: Attend conferences, workshops, and webinars, and enroll in relevant courses and certification programs to stay updated on innovative techniques and technologies. Hands-on Experience: Participate in clinical rotations, internships, and supervised practice to apply knowledge in real-world situations.  
· Mentorship: Seek mentorship from experienced practitioners to gain guidance and insights into best practices.
. Challenges which I face in my research
First thing is very challenging in job role research is the information which I found is trustworthy and relevant. Second thing the source which I choice is essential and information is updated. Some websites gave very basics information or not very relevant so when I try match with carp test some time it’s not about my work and not current information.  Other thing which I face is I was confused to talk and present my work because first time to present my work front of camera and talk about it.

[bookmark: _Toc212100521]1.4 Conclusion
To explore the experiences of healthcare assistants (HCAs) working in general practice (GP).
HCAs increasingly play an important role in UK GP teams. The role is relatively new, and little is known about how HCAs feel about their work in GP, and the challenges that they face.
Semi-structured interviews were undertaken with 14 HCAs from two Primary Care Trusts in the West Midlands, United Kingdom. Transcriptions were analysed using the framework analysis approach.
Reflect and Set Goals: Regularly assess your performance, set personal development goals, and pursue areas that will improve patient care outcomes and career progression . By focusing on these skills and strategies and balancing technical competence with empathy, communication, organisation you can enhance your effectiveness as a healthcare assistant and advance in your healthcare career.
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