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Introduction

In this report I am going to explain in the clearest and most detailed way my personal and work development, I am going to explain all my skills and knowledge acquired during many years of experience and that have helped me grow both as a person and as a worker, I am also going to explain my weaknesses and future goals to continue growing and developing in the most correct way.

Personal strengths
Fortunately or unluckily, I was born and grew up in a family with very little resources, my mother was a single mother of three children and that led us to emigrate to a foreign country on another continent and with an environment that we did not know, but thanks to I have learned a lot of values that have helped a lot in my personal and work life.
At home I always had the example of my mother, who is a very hard-working and responsible woman. I remember when I was little seeing my mother work shifts from 10-12h five times a week and never complain and still come home and give us a smile and all the attention she could, thanks to that I learned that hard work and perseverance is the only way to reach success and achieve what you propose. I started working when I was very young, I started working at my first job when I was just 12 years old to be able to help my family and because I liked it, that's why I consider myself a very hard-working person who likes to work and I try to enjoy everything. what I do.
I consider myself a very responsible person in all areas of my life, of course I have much to improve, but despite everything I consider myself responsible because I have more than 7 years of work experience in different fields, and I have never had any problem in any from my previous jobs because I always do what I must do and my assigned tasks always with the best attitude. I have never had any problem of attitude or responsibility such as missing work or being late, I think this is one of my best virtues or strength, because I am that type of person who can always count with to do any type of work. and you know that I am going to do it in the best way that I can and if I make a mistake, I am sure that I will learn from it and next time I will do better. 
I think this strength is the one that has helped me the most throughout my life and it is curiosity, I think I am a very curious person who is always looking to learn something new, or who always wants to know how everything works or why everything and this It helped me a lot to grow both as a person and as a professional. Curiosity has helped me a lot because throughout my life I have changed cities and countries many times and thanks to being curious and wanting to learn I have been able to adapt more easily to my environment and the different jobs and since I am very curious once I am already adapted, I always seek to learn something new and this has led me to be able to grow in my work more quickly and to be more valued as a worker.



Another strength or virtue that has led me to be where I am today is to always try to learn from mistakes, because we all make mistakes, but a person can decide what to do after making a mistake, you can sink into the mistake and lose illusion or hope. Or you can just learn from your mistakes, or the mistakes made by other people.
Because if the first time you are going to do an activity you make three mistakes, but you realize and learn and you evaluate the next time you are going to do this activity you are probably only going to make two errors and so with the failure and the test is how you can achieve perfection


Areas for further development

 Like every person, I have some that I could improve in my life to get better results in different areas of my life.
Something that I have very pending and that I am aware that I have to improve is in the organization of my time, because I sincerely believe that I could make better use of my time if I organized myself better and this would be of great help to me because I would have more time to do different activities and also, I could be much more efficient in my work.
A good organization of your time is key to being a successful person, organizing my time well is essential because it helps you to be more efficient, more organized and have everything under control, and it also helps you a lot because you can find time for other activities such as learn something new, read or just focus on a hobby.
In general terms I think I have my time organized but to be honest I think I could organize myself better because I have the feeling that I waste a lot of time on the mobile phone and social networks, this distracts me a lot and doesn't let me be more focused on things of much greater importance. Another thing that I think also distracts me a lot is my mind; I think that many times I spend a lot of time thinking about what I should do and other times I waste a lot of time thinking about personal things or things that are simply not important or not as important as in my mind occupies.
Another aspect that I think I should improve is my ability to stay focused on a specific task, because I said before I am a very curious person and part of that is that I get bored or lose interest very quickly in things if they do not bring me anything new and I think this harms me, I am totally convinced that if I focused and put all my energy and all my effort into a specific goal instead of many different goals, I could be much more effective and much more successful.







skills and knowledge which contribute toward working effectively

Throughout my working life I have had to work in different areas or fields, and this has helped me a lot to acquire different skills to help me work more effectively both in my personal work and teamwork.
Organization: In my first job as a waiter when I was 18 years old, I remember that I had a boss who loved me very much and always gave me a lot of advice, one of the best things I learned from him was how to organize myself when working, for example, he taught me to separate tasks and problems by importance in order to find the best solution and in the most efficient way possible. This has helped me a lot throughout my life in different jobs, knowing how to prioritize problems and organize yourself well helps me maintain control, not stress and be able to keep a cool head in high-tension situations, such as when you are with  the full restaurant and you have several things to do at the same time, if you don't know how to organize yourself or prioritize tasks, you may get stressed and blocked.
Communication skills: I learned this skill when I moved to London and started working in the kitchen, in that job I realized the importance of having good communication with your colleagues and your bosses in a polite and pleasant way, because in the kitchen they are a team and each member of that team has to know what their obligation is and the obligation of each of their colleagues to be able to provide the best service and the most efficient possible.
Working in a place with a lot of stress and tension where everyone needs to communicate has helped me learn to communicate with people with much more education and never lose my temper with people, and this also helped me realize that a team without communication is just a group of people together but without objective.
Teamwork: This skill is one of the most important to work in a company and one that I enjoy the most. I am the type of person who loves to work in a team and discuss ideas to reach the best solution. Thanks to my experience as a worker, I have learned how to organize and manage a group of people, I have worked with very different people, and this has helped me learn how to deal and work with each one of them.
I firmly believe that teamwork is the key for a company to be successful, and for teamwork to be good, each member of the team must feel important within the team, that is why I believe it is very important to ensure individual happiness. each member and give him enough confidence to feel important.





Employment goals

I have many work goals, that's why I'm doing this course, because I would like to grow more as a professional and obtain new knowledge that can help for tomorrow to be able to obtain a better position and be able to grow.
The closest goal and the one I think I am closest to achieving is to become assistant manager in my restaurant. Currently I have the position of head waiter but in that position, I do not have the responsibilities that I would like to have, so now I am working. hard to get it.
Fortunately, I feel very prepared for this position, I think I have the necessary knowledge about the company, the restaurant and, above all, the service. I think I have everything I need both in terms of skills and knowledge and what I lack is a little more confidence and above all experience, I know that I lack much experience in that position but I think I am a person with a lot of attitude and who learns quickly and he puts into practice what he has learned from mistakes, so if everything goes well I think I will soon get that position.
Despite not having experience, I think I am the right person for that position because I already know the team, I know the way of working, the team loves me and respects me and most importantly, I have the attitude and the desire to do it.
Another work goal that I have is to open my own business, I know that I have many years to go before I can do it, but everything I do now and learn is with that objective of when I have the economic capacity to do it, I can have all the necessary knowledge to do it and minimize the risk of failure.
This goal is further away in time because it entails more sacrifice and time, also an economic position that I don't have right now, but my goal is to be able to do it in the next 10 years.
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