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Reflection on Role Play and Nursing Career: Personal Development Plan
Introduction
The significance of nursing reflection cannot be understated. In nursing, reflection can be used on many levels; to reflect on thoughts and feelings related to a specific event or moment, and a moment in time even. Using MS teams, I attended online role-plays. There was a total of five questions that were asked by the interviewer. The questions were mainly related to the personal introduction, skills required to be a competent nurse, the role of a nurse, strengths, weaknesses, and career development and growth. This work is mainly based on personal reflection regarding role play and career development planning. It is to be noted that I have opted for nursing as a role play. As I have decided to become a nurse, I have read the professional standards that have been set by the Nursing and Midwifery Council (2018). The code encompasses professional standards that registered nurses, mid-wives and nursing associates must abide by (The Code: Professional standards of practice and behavior for nurses, mid-wives, and nursing associates - The Nursing and Midwifery Council, 2015). In short, this reflection's prime goal is to reflect on role played, career development planning, demonstrating an understanding of the skills and knowledge which contribute towards working effectively. This reflection also elaborates and explains my readiness for employment in the nursing field along with an understanding of the personal strengths required to excel in the field. Reflection is not only limited to role play but also motivated to discuss and analyze the areas for further development and establishing employment goals in the context of the development of a personal action plan or development plan. It is valuable to note that nursing practice is based on a social contract that defines both responsibilities and professional rights for public accountability (Jirwe & Rudman, 2012; Money et.al. 2008; Gardner, 1992). 
Nursing is a well-known professional in the health care sector. The key focus of this profession is mainly towards the care of families, individuals, and communities to attain and maintain optimal health and quality of life. Nurses can be differentiated from other health care providers due to their careful approach towards patients, the scope of practice, and training. Recently, a shortage of qualified nurses observed internationally. The nursing job is very challenging and demanding. It requires skills, temperament, expertise, and many other specialties. People consider nurses as care providers due to their traditional role and image to work within the ordering scope of physicians. Over the period, I have learned that nurses have to develop plan of care. This plan must contain a roadmap to working with physicians, patients, patient’s families, therapists, and other associated team members who focus on treating patient’s illnesses to improve their quality of life. My work-based learning is related to working as a voluntary nurse in a local hospital in London. I have learnt that nursing is different in the United Kingdom and the USA as compared to other countries of the world. In both countries, nurse practitioners and clinical nurse specialists not only develop a plan of care but also diagnose health problems and prescribed medications accordingly. Due to this fact, I also decided to be an advanced practice nurse. The scope and job opportunities of a nursing career seem to be very high in the United Kingdom. I have opted nursing career not only due to job opportunities but also due to my passion to serve patients. Nursing career is governed by law and enterable to the profession is regulated by each country (Whitehead et.al. 2007; Jirwe and Rudman, 2012; Donner and Wheeler, 2001; Chang et.al. 2007).
Reflection on Role Play and Employability
As I worked as a voluntary nurse, one purpose of my work was to understand the nature of health illness, conditions other health related issues facing by patients and how best to care for them and improve their well-being. I have enrolled on courses that have enriched my clinical skills such as peg feeding, taking patients observations, catheter emptying and wound dressing. I can say that this sector could be a prospective employer for me. I have worked in this sector and have awareness about the issues facing by the people. This makes this profession very interesting and attractive to me. No doubt, the nursing profession is very challenging and demanding it requires performing different tasks including the assessment, planning, and evaluation of patient’s conditions. During a discussion with the interviewer, not only did I learned about the role of a nurse but also learned about the importance of maintaining patient privacy and confidentiality (Cleary et.al. 2013).
Nursing career is governed by law, and enterable to the profession is regulated by each country. In the UK it is governed and regulated by the Nursing and Midwifey Council (NMC, 2018). 
During the interviewing, I learned that nursing career is suitable for my personality because I am naturally a caring person. I also enjoy working in a position that provides me an opportunity to create a difference through treatment and care. To become a competent nurse, being a caring person is not enough. It is also required to follow strict rules and procedures because it is the main demand of the nursing job. The nursing job is very challenging and demanding. I have learnt that nursing is not a static career but a dynamic one. It offers challenges on daily basis. My personality likes to take challenges and face different situations on daily basis. Therefore, I decided to pursue a nursing career (Yang et.al. 2004).
There are several friends and family members already working in this profession. I discussed nursing profession challenges with them so many times. I have also observed their on-job routine. Discussion and on-job observation helped me a lot to understand and learn about nursing jobs. This observation and discussion also motivated me to opt for nursing as a career. I have learnt that a nurse must perform multiple tasks whilst being under pressure. I consider myself capable to perform different tasks whilst being under pressure. This special quality makes me more suitable for the nursing job. Here I must mention one of my weaknesses that is related to my inability to say no to people. No doubt, we should cooperate but willing to cooperate and coordinate with everyone makes our work difficult. I have learnt that cooperation and coordination are necessary, but it should not be at the cost of my duty (Yang et.al. 2004).
It is to be noted that I have learnt and experienced different situations and challenges during my work at local hospital. The working environment is very dynamic and challenging. Each day is a new day, and one has to face new challenges. I have faced numerous nursing challenges during my job including workplace hazards, workplace violence, bullying and harassment, and long working hours. I have also faced difficult patients. Here I want to mention an incident that I have experienced. A patient arrived and was shouting, abusing, and crying due to pain. It was very difficult to handle such a difficult patient, but I listened to him very carefully and showed tolerance towards him. When he realized that my behavior towards him is very polite then he started to calm down and listened to me. All patients need safeguarding and regardless of their attitude, I had to follow the necessary procedure in making sure he was okay. (Davies, 2018). I conducted a diagnostic test based on the symptoms and referred him to the physician for further diagnosis and prescriptions. Initially, he was abusing and shouting at all the staff but when I started to listen to him carefully and show an interest in listening to him then he calmed down and started to cooperate. It clearly shows that nursing requires patience and effective communication skills to handle difficult patients. I have conducted a SWOT analysis to understand personal strengths, weaknesses, opportunities, and threats relevant to the nursing career (Cleary et.al. 2013).
Action Plan
Job search is not an easy task. I have figured out different opportunities in the health sector. Finally, I opted to be a nursing practitioner who are responsible in making assessment of the patient's needs, interpretation of the diagnostic and laboratory tests, diagnosing disease, and prescribing the treatment. It must be noted that securing a job as a nursing practitioner is not an easy task. For this purpose, I have to book a slot with a CV clinic.  They are specialized in developing a professional, individually tailored resume. There is no doubt that a CV is the mode of the first interaction with the prospective employer. After booking a slot with CV clinic I have provided all the necessary information to them that helps design and create a professional, individually tailored resume (Creed et.al., 2009).
To secure a better position I have developed these steps. The key success steps involve the following;
· Creation of CV and cover letter to apply for a suitable job.
· A detailed search must be done regarding the company, industry, sector, available position, and particularly about the role I am applying for. 
· Completing application form.
· Knowing about personal strengths and weaknesses.
· Knowing about the required skills, qualities, and qualifications required for the position planning to apply.
· To get a better position need to develop a professional CV. For this purpose need to book an appointment with the CV clinic.
· Short-term, medium-term, and long-term objectives and goals must be set to secure a prominent position.
· All relevant skills, qualities, and experience must be mentioned in the CV.
· Need to practice four key skills namely listening, reading, writing, and speaking.
· Before applying for a job, the creation and development of a professional CV are essential. 
· Before submitting a CV, a detailed review and proofreading are highly recommended.
· The creation of a professional profile is essential.
· Before developing and creating a professional CV, the need arises to conduct a SWOT analysis. It is helpful to create a professional CV.
It is worthwhile that the CV clinic was more interested in my strengths, weaknesses, opportunities, threats (SWOT). I have provided the best possible detail to them (Hansen and Hansen, 2007).
SWOT Analysis
	Strengths
	Weaknesses

	· Personal development is essential for an individual. I am learning new skills and conducting different training programs. 
· Planning and organizing are considered to be key to success. Therefore, I am excelling in planning and organizing.
· I am an active listener and problem solver. I worked with young families facing stress and anxiety issues. I observed that being an active listener is very helpful to figure out issues.
· Critical thinking is very important to respond to complex needs of patients. 
· Self-awareness and management
· I am not only an active learner but also an active learner. 
· Organizing data
· Evaluating and monitoring their performance
· Initiative and enterprise
· Working independently
	· I often observed that focusing on details too much is somehow my key weakness.
· I worked as a voluntary nurse. I have no work experience in any organization. I often felt it could also be a significant weakness. 
·  I cannot act spontaneously. A lot of planning and preparation requires to handle complex situations.
· I like perfectionism but somehow it creates hurdles and wastes my time and efforts.
· Feeling confident, while meeting with few people but feeling hesitant while presenting or facing large groups.
· Learning new skills is essential to secure a better job opportunity. Still, I am feeling that I need to learn new skills to be a valuable addition to the social and health care sector.

	Opportunities
	Threats

	· I am flexible to work with different individuals and teams. 
· Still, a lot of opportunities are available related to personal development.
· Multi-tasking can be improved through new learning and development opportunities.
· I am flexible and able to adapt to changes. I am not reluctant to adopt changes. Always ready to welcome changes.
· I worked as a volunteer in the hospital. Therefore, It will be an advantage to work for various positions in this sector.
	· Changing marketing trends is considered to be one of the key threats.
· Very few job opportunities are available due to COVID-19.
· Professional standards are changing due to the advancement of information technology. 
· Due to COVID-19, companies are being involved in downswing and restructuring. No doubt, this pandemic is proving to be a key threat.
· The concept of artificial intelligence and big data creating a lot of opportunities but at the same time creating threats for both new and experienced professionals. Need arises to learn new skills to secure a better position. 





Conclusion
The purpose of this reflective essay is to reflect on personal skills and learning experience during campus study and job at the local Nursing Home in London. I have learnt that a mix of skills is essential to become a good nurse. A nurse must be an active learner and listener. Moreover, communication skills are essential to interact with difficult patients. If a nurse lacks communication skills, then handling difficult patients can become a great challenge. As I have always wanted a career that is more challenging and makes difference in people’s lives, I endeavored to pursue this great career and I aspires to become a nurse. Positive encounters coupled with the outstanding performance by the NHS during covid 19 pandemic informed my decision to be part of this rewarding career. The questions asked by the interviewer were very interesting. The questions were mainly related to the personal introduction, skills required to be a competent nurse, the role of a nurse, strengths, weaknesses, and career development and growth. To excel in the nursing career, I have started my job at local Nursing Home in London. I have also developed a professional CV to secure a more lucrative nursing job. Finally, I must say that I have aligned my personal goals with the professional goals and putting all my efforts to excel in the nursing career throughout my life. 
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