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LEVEL 4 Cert. IHM – STUDENT GUEST SPEAKER LEARNING LOG
[bookmark: _Hlk26952997]MODULE CODE:	M4X01919
[bookmark: _Hlk30276094]HOTEL PLACEMENT – OPERATING HOTEL FACILITIES

This Student’ s Learning Log is devised to help you maximise your knowledge, understanding and skills gained in area of facilities management in the hospitality (hotel) industry through active listening and participation during Guest Speaking session. Based on your Guest Speaking session, you are required to write on the followings: Topic of discussion, your understanding of the topic discussed, industry knowledge gained from Guest speaker’s wealth of knowledge particularly as it relates to facilities management in the hotel industry etc.), evidence of learning and skills development outcomes Guest Speaking session, including summative reflection of the session.
This assessment is to encourage students to think critically about their future active involvement and the skills they need to carry out various facilities management activities. You are advised to participate actively in listening, learning/discussions all through the Guest Speaking session.  
Please ensure you complete your learning log at the end of each Guest Speaking session. Completion and submission of Learning Log is an integral part of your assessment. You will be awarded marks as part of 20 credits weightings for this Module. Also, participating in the Guest Speaking session contributes to your compulsory weekly class attendance.
Please note, you are always required to have your student ID card on you while on Field Trip.

Cert. IHM LV4 Learning Log:

	Student Name:Nicolae-Dorel
Student name:Profir
Cohort 1 Group:3
Lecturer’s Name: Dr  Olu Adegbite

	Name of Guest Speaker: Kapil
	
	Lecture Week:….5
	Date:21.02.2020




	What are the key topics examined in the Guest Speaker’s session (these may include various key themes, activities and skills in the field of facilities management in the hotel industry, etc): 
 

The Guest Speaker give us Facilities Management information about his experience gained over the years where the Guest Speaker was working in charge like manager position. Also, he shares the experience about importance of target goal weekly and monthly, and about importance to have a plan how serving the customer faster.







	What are the importance of requisite skills in facilities management in the hotel industry as explained by Guest Speaker (please fill in as appropriate):


The Guest speaker told us about facilities in Burger King and KFC where they have a maintenance policy where the engineering come monthly to maintain the small equipment and every three months to check the big equipment. Also, the personnel cleaning every end of  day the day the equipment, change the oil from fryer machine and keep clean the equipment, for delivery a good quality for the customer.
When the Guest Speaker was in a manager position in KFC branch the supplier, issue affected the respective branch and he in the manager role need to solve the occurred problems and listen the customers complains during the supplier issue I can understood that is an requisite skill for Facilities Management. 




	How has this Guest Speaker’s Session impacted on your Knowledge of facilities management in the hospitality/hotel industry?

The Guest Speaker explain us about three types of kitchen, back of the house where prepare the chicken, here is a Chef who uses the fryers if any faults arise, call the maintenance team. The middle of the house where the burger is repaired and front of the house where the guest lunch the dinner.
The brands like KFC and Burger King have suppliers and strict rules, him give an example about KFC where the tea was finished and because of suppliers’ rules that branch of KFC where the Guest Speaker was manager suspended to sale tea. The manager can find same teas at supermarket but under supplier rules can’t buy a sale in KFC branch, they need to wait till to the supplier come and provide a new stock of teas. The supplier chose this way in the contract to avoid any difficult situations in case a guest may have a problem related to the respective tea lot. 




	Perform a self-appraisal of your understanding and key skills required in facilities management: 

The Guest Speaker told us about a very important key and skills for that industry when we choose an work in hospitality, we need to be passionate, that it’s a key to put passion in your work.
The Guest Speaker told us about how to keep the team close and to respect them.




 






	

Based on your self-appraisal, what would you do to improve on these skills?

[bookmark: _GoBack]The Guest Speaker told us about mistakes in a busy time and how the staff can drop something on the floor and if happen that need to use the rubbish bin. The Guest Speaker share with us an experience about when a staff member sells a normal burger for a vegetarian guest when the guest wants a vegan burger. We can understand from here that can be an management issue.








	[bookmark: _Hlk28956365]

	How has this Guest Speaker’s Session shape your understanding of facilities management in the hospitality/hotel industry?

The Guest speaker share with us some experience from KFC and Burger King that they are focused on quality for that if they are cooking more food products anticipate the busy hours and that is not selling, even if this food is keep in a hot oven (hot cabinet) in a  good conditions but and after two hours it’s not selling they put it in the bin.





	




	Student Signature:


______Nicolae-Dorel__Profir______________________


Date:

_________21.02.2020________________________
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