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In today’s society, police are expected to exercise their powers rightfully, as trained and having the procedures, standards of professional behaviour and code of ethics at the root of their knowledge, without making abuse of their powers and by always being there to “protect the weak and the vulnerable, and to help those who can not protect themselves” therefore, the communities. (Clive Hartfield, 2013). 
Mutual trust between the police and the community is a critical relationship in order to maintain public safety and to be able to provide effective policing. The community is inclined to trust the police as an organisation if it’s believed that police reflect the community values and does not abuse their power whilst the police need the community’s cooperation to provide information about crime in their area to help police in finding a solution and to minimise the risk for the community. As mentioned above, society does have expectations from police officers, mostly concerning violation of law or abusing police powers, as well as being impartial and not using their status for professional gains. (Muhammad Huda, 2019). During police week 2019, several observations were made concerning the use of status for professional gains which, the guidance is explained in the Standards of Professional Behaviour, as the first standard: honesty and integrity. The two values, honesty and integrity, in policing transcribes as not compromising their position, neither the position of colleagues nor the organisation, they are part of and are required to uphold core values as being honest and transparent, especially when on duty. Clive Hartfield brings up the “warrant card” issue in Blackstone’s operational handbook: Practice and Procedure and mentions that it must be used solely for the purpose of identification and/or to demonstrate police authority. (Clive Hartfield, 2013) 
Although the police have the power to arrest who has committed an offence, is about to commit an offence, or is in the act of committing an offence, first and foremost the police must treat everyone with respect and integrity and be always honest in view of the fact that they act in the public interest. Integrity, as part of the Code of Ethics, is also a part of the Standards of Professional Behaviour in policing and it comes alongside the term “honesty”; therefore, the police are required not to compromise or abuse their position. (College of Policing, 2014). All situations are different in a police officer’s day-to-day duty but depending on this, police are expected to use reasonable efforts in order to prevent crime, to ensure safety and work alongside the community and other agencies. Following the Police Reform Act in 2002, PCSOs (police community support officers) were introduced in order to be a visible presence in the community and to combat low-level disorder, this is part of the Police Vision 2025. The vision was set out to make communities safer, to prevent crime and antisocial behaviour, keep the peace, to protect and reassure communities, and to bring the offenders to justice. (College of Policing, 2019)
One incident that stands out and made the law change in regard to the police-community relationship was the Brixton Riots 1981, when the black community felt that police officers were abusing their stop-and-search powers. Back then, police officers could stop and search anyone if they thought they might be planning to commit a crime. During the riots, over 300 people were injured, the black community thought that the country was divided, and that police was discriminating against the black community and the aftermath damage was estimated to be around £7.5 million. This impacted greatly the police-community relationship, especially with the black community, and it required a change in the law. An investigation conducted by Lord Scarman revealed that racial disadvantage was found in British life. (BBC, 2019) In Lord Scarman's report, there are references regarding “unsafe statistical generalisations”. (D.G.T Williams, 1982). This resulted in a change in law, the government passed the 1984 Police and Criminal Evidence Act which regulated stop and search powers. Nowadays stop and search, in order to be effectively, efficiently and legitimately done, requires reasonable grounds of suspicion that they have committed an offence, are about to commit an offence or are in the act of committing an offence; the difference from the riot is, the element of – might be planning an offence- was eliminated as it was not clear enough and anyone could had fallen into this category. 
In the PEEL: Police legitimacy report 2017 which assesses police effectiveness, efficiency, and legitimacy, was found that police forces in England and Wales are good at treating people with respect, and no police force was graded “inadequate” during this assessment. Police forces continue to provide training in improving interaction with the public and to better the relationship with the communities. From the assessment, 3 forces were graded as outstanding, 28 as good and 12 as requiring improvement. (Justice Inspectorate, 2018) In the PEEL assessment from 2020 onwards, it was noted that more forces are using intelligence-led approaches and a greater focus was given to t/he area of what matters to the public. Although, after 35 years of new stop and search legislation, no force fully understands the impact of the use of these powers; the black community was 18 more likely to be stopped and searched than the white community and the communication skills are not reinforced enough to reduce conflict management, de-escalation and the use of force which indeed affects the community as a whole. (Constabulary, 2021) No data is given in the report about the overall grades of the forces, especially policing, as given throughout the 2014-2019 reports and this might as well be because of the pandemic as no data was concluded from the findings.
Unaddressed mental heath impacts on the community due to how people relate to others and make decisions, and by not taking this into a proper consideration, homelessness, poverty, safety and the local economy is affected, therefore the police have a great impact on how to deal with these situations to minimise the risk and keep the community safe. Under Section 135 and 136, a police officer can keep a person and take it to a place of safety if, has reasonable grounds to believe that appears to be suffering from a mental disorder and to be in need of immediate care or control. (gov.uk, 2017) In spite of the fact that the police have the power to withhold a person suffering from mental health and taking it into a place of safety; in the Policing and Mental Health inspection in 2018, HM Inspector of Constabulary, Zoe Billingham addressed the issue that police is already an “overstretched and all-too-often overwhelmed service” and police should be the last resort in dealing with mental health related incidents not the first port of call and that other public services should work together for people suffering from mental health to get the best outcome possible. One other finding of this inspection was that when it came to Mental Health, the polices’ approach was supportive, considerate and compassionate, that police officers were good at recognising when people were in a crisis and that prevention is far better than the cure. (HMICFRS, 2018) Considering the above, police officers are indeed exercising their power with integrity, especially with the mental health being such a sensitive subject that affects 1 in 4 people in England. (Mind UK, 2020)

All these taken into account, it demonstrates that police officers are bound to the community through the job they are representing: public service. The key to effective law enforcement is the public due to the trust it gives to the police and retaining this trust, is crucial for any police force to be successful in maintaining safety. As Sir Robert Peel established in 1829 that ‘the police is the public and public is the police’ and that ‘police earns public support by respecting community principles’ these are still found to be accurate for todays relationship between police and the community; although the police and the community are two different entities, they relay one on the other for support, guidance and respect as the above main points indicate so.
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