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[bookmark: _Toc235743090]INTRODUCTION 
This report will outline the duties and responsibilities of a social worker, discuss the importance of the profession and health and social care, assess the essential skills needed to carry out the role successfully, talk about methods for building these skills and conclude by outlining the role of social workers and providing safe, efficient, and compassionate care.
Social care work is a professional role in health and social care, which seeks to protect vulnerable individuals from harm while enhancing the wellness of individuals, families, and communities. To guarantee that people receive the proper care and services social workers evaluate peoples needs, offer assistance, protect adults and children, and collaborate with other specialist. This position was selected because it significantly improves peoples lives by upholding human rights, encouraging independence, and helping individuals who faced difficulties including poverty, mental health disorders, abuse or neglect. Social workers advocate for vulnerable people, advanced equality, and employee person-centered care to assist people achieve positive outcomes, which makes their function crucial.





DESCRIPTION OF SOCIAL WORK IN HEALTH CARE 
In order to support individuals, families and communities while maintaining welfare and safeguarding vulnerable individuals, social workers carry out a variety of tasks. Assessing service user’s needs, creating care and support plans, conducting safeguarding investigations, providing emotional support, defending people’s rights, and coordinating services with medical professionals, educational institutions, housing provider’s and community organisations are just a few of their duties. Additionally social workers make sure that treatment is provided in accordance with applicable laws and professional standards, keep correct records, and monitor progress
A social worker’s primary responsibility is to protect vulnerable adults and children. This entails seeing warning indications of abuse, neglect, exploitation, or harm and acting appropriately to safeguard people while maintaining their rights, dignity, and well- being. (The Guardian,2011) Effective safeguarding encourages safe, person-centre care and aids in preventing additional harm. An example given : A social worker visits an elderly woman with dementia who is struggling to live independently. After assessing her needs, the social worker arranges home care, creates a care plan, and works with her family to help keep her safe and supported.
According to the University at Buffalo School of Social Work (2026), successful social workers need skills such as empathy, communication, active listening, critical thinking, organisation, cultural competence, advocacy and patience. This is because social workers need a variety of professional abilities to do their jobs well. Working well in diverse teams and developing trustworthy connections with service users is beneficial as it allows people to combine their skills, knowledge and experience to achieve a common goal more effectively than working alone with different backgrounds of people. While critical thinking and decision making facilitate the evaluation on of difficult situations and suitable responses, empathy allows social workers to comprehend and compassionately respond to peoples experiences. Additionally, problem-solving, resilience, cooperation, and organisational are all crucial abilities that helps social workers handle difficult cases, plan service services and help people and their families


EVALUATION OF SKILLS NEEDED FOR SOCIAL WORK IN HEALTHCARE 
Communication, empathy, and critical thinking and problem-solving are most crucial abilities for a social worker because social workers assist people, families, and communities who may be dealing with abuse, neglect, mental health issues, disabilities, poverty, or other complicated issues, these abilities are crucial. When combined these abilities allow social workers to adhere to legal requirements and professional standards while offering safe, person- centred and effective support.
One of the most crucial abilities is communication since social workers need to establish trustworthy connections with individuals from various backgrounds. Active listening, pertrient questioning, clear explanations, and correct documentation are all components of effective communication. (Greater Manchester,2023) Social workers can collaborate with nurses, carers, support staff, physicians, educators, and other professionals when they have good communication.  For example, a social worker meets with a family whose child is struggling at school. By communicating clearly with the child, parents, and teachers, the social worker understands the child’s needs and develops a support plan to help improve their wellbeing and education. In addition to ensure in that crucial information is exchanged and preventing misconceptions, clear communication promotes coordinate treatment that is tailored to each patient needs. 
An additional essential skill is empathy, which allows social workers to comprehend peoples emotions without passing judgement or making assumptions. Many of the people getting help have been victims of abuse, discrimination, trauma, or loss. Empathy encourages people to use support services by making them feel hard, respected, and appreciated. For example, a social worker supports a person who has recently lost a family member. By showing empathy listening without judgement, and understanding their feelings, the social worker helps them feel supported and connects with them counselling and other services they may need. In addition to encouraging dignity, equality, and person-centred are, empathy helps social workers and building strong professional connections.
Critical thinking and problem-solving are the third essential skill. When people safety and well-being are at state, social workers frequently have to make difficult decisions. They must evaluate data from many sources, recognise hazards, take laws and safeguarding obligations into account, and select the best course of action. For example, a social worker noticed that a child has missed several days of school and has unexplained injuries by using critical thinking, they gather the information from the child, family, teachers and healthcare professionals to assess the situation and decide on the most appropriate action to keep the child safe. Strong problem-solving abilities enable social workers to make evidence based judgements, adapt to changing circumstances and keep vulnerable people safe.
These abilities also make it easier for other health and social care workers, such as nurses, carers, and support staff to carry out their duties. Effective communication guarantees that care plans are understood, enhances teamwork, and lowers the possibility of mistakes. Relationship relationships with service users are strengthened by empathy, which enhances cooperation, trust, and emotional health. Employees that use  critical thinking are better equipped to identify issues early, handle situations correctly, and make well-informed decisions that enhance the standard of care. Combining these abilities results in safer surroundings and improved outcomes for those getting assistance.
There could be serious implications if a social worker or other health and social care professional lacks these abilities. Poor communication can lead to inaccurate information being disseminated , safeguarding issues being overlooked, or care planning errors. People may feel ignored or unsupported as a result of lack of empathy, which lowers their wellness to use services. Staff members who lack critical thinking and problem-solving abilities may make bad choices, overlook hazards, or put off crucial actions, which could put vulnerable individuals at higher risk of injury. therefore, critical thinking, empathy, and communication are essential abilities that promote safe, efficient, and excellent social work practice. (Social work, England,2026)
STRATEGIES TO IMPROVE FOR SOCIAL WORK 
Reflective practice and supervision, cooperation and collaborative learning, and continuous professional development (CPD) and training are three effective ways to enhance the fundamental abilities of communication, empathy, and crucial thinking.I selected these tactics because they are frequently employed in health and social care environments and support social workers in maintaining their professional practice, knowledge, and self assurance while providing safe, person-centred care. (Community care,2015)
One useful strategy is continuous professional development (CPD) three workshops, training, session, an online education is one effective tactic. CPD assist social workers in staying in current on changes to law, safeguarding protocols, and best practices. For instance taking a safeguarding training course can enhance a social workers capacity to identify abuse indicators and react accordingly. This approach is beneficial since social work is always evolving, and continuing education guarantees that practitioners offer secure, efficient, and superior assistance.
Reflective practice is a second tactic, reflection entails considering past experiences , figuring out what worked, figuring out what needs improvement, and making plans for the future growth. Reflective journals and case discussions with supervisors are common practices for social workers. After helping out a family that was being abused at home, for instance, a social worker can think back on their interactions with the family and explore alternative methods that might enhance trust in the future. Instead of making the same mistakes twice, reflective practice enables professionals to learn from actual events. I selected this approach because it promotes ongoing development, boost self assurance and facilitates better decision-making while assisting vulnerable people. (University of Cambridge,2025)
Working with experienced coworkers, three supervision and mentorship is a third tactic. Skilled social workers may offer direction, impact useful information, and give advice on how to deal with challenging circumstances. Frequent monitoring also helps staff members deal with difficulties of handling complex cases by offering emotional sport. For instance, an experienced colleague made advice a freshly certified social worker handling a child protection case on how to interrupt with families, do precise evaluations and adhere to safeguard protocols. This assistance boost self-assurance and ensure that choices are made in a professional unsafe manner. I choose this approach because social workers can acquire useful abilities that aren’t always possible with classroom instruction alone by learning from experienced professional professionals.
CONCLUSION 
In conclusion, social workers play a vital role in supporting individuals, families and communities by promoting wellbeing, protecting vulnerable people and helping them overcome challenges. To carry out this role effectively, they must develop key skills such as communication, empathy and critical thinking. These skills enable social workers to build trusting relationships, understand people’s needs, make informed decisions and provide person-centred support. However, social workers may face challenges such as high workloads, emotionally demanding situations and communication barriers, which can affect their practice if not managed effectively.

To continue developing professionally, social workers should engage in reflective practice, take part in regular training and continuous professional development, and seek guidance through supervision and feedback. These strategies help improve knowledge, confidence and decision-making while ensuring practice remains safe, ethical and evidence-based. By continually developing their skills and adapting to the changing needs of society, social workers can provide high-quality support, improve outcomes for individuals and families, and make a lasting positive impact on communities.
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