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ABSTRACT
This essay investigates the study on the presentation made, based on a question that I developed until I got the best answer to evaluate the essay: what is the most popular digital tool utilised at UWTSD? In fact, this research paper represents various digital platforms used by students to collaborate with others by messaging, video calling, during when they have to do a presentation, or through if they have to work together. I have been gathering data and asking students face-to-face about their opinions.
In this study report, I disclosed my approaches and opinions based on counsel and gathered information.
As you'll see in the section below, I created a SmartArt that displays the approximate parentage of people in terms of which digital platform they used the most. 80% of them use WhatsApp as a digital tool for communication.
Additionally, this research report is based on opinions and suggestions that, in my opinion, the institution needs to take into account in order to design a system that would give students the confidence they need to use MS Teams.





Introduction
This structure of literature examines digital tools used for distance communication and the available research relative to using those tools.
The purpose of this paper is to contribute to a better understanding of Internet-based communication the literature and synthesis of the literature suggest a knowledge of internet-based communication tools.
There could be an important element which requires a good understanding of the type of tool available and, also their features, limitation, and use.
This insight empowers digital collaborators with the ability to choose the best option of an effective tool for the collaborative purpose, the use of internet-based collaboration is a natural extension increase the role in internet society.
Will use the designed research question ‘’Which digital tool it’s most commonly used for collaboration at UWTSD?’’ to develop this research report. This report it’s based on analysing the effectiveness of digital used at workplace and study institutions. (Beetham and Sharpe, 2013).
The aim of this purpose digital skills purpose it’s to show how confidently are students using digital skills as collaboration and communication.
Research design 
Research question: Which digital tool it’s most used for collaboration at UWTSD?
1. MS Teams
Education institutions (Primary school, Secondary school, college, and university) were required to offer online distance learning due to the Covid (SARS-COVID19), which caused 267 million children to miss school at the time (UNESCO, 2017). As a result of the pandemic spreading across the globe, educational institutions began to move toward online teaching.
MS Teams (Microsoft Teams) is an app built for bring you together with your team no matter where you at, it’s help you to stay informed, organized and connected, MS team help us by giving us several benefit.
· Chat: Message someone from your group and talk about the work, or just for fun.
· Teams: Create team channels which you can add more than one participant, and focus on your task, file, and conversation together with group.
· File storage: The Microsoft team also offers us the benefit of storing our work data on storge.
2- WhatsApp
Teachers and students can communicate even after set study times are over thanks to WhatsApp's provision for free voice and video conversations. Teachers can also send timely messages or reminders about tests, homework deadlines, etc. According to (Klein et al ,2018).'s WhatsApp has five educational affordances for learning in higher education, including the ability to enhance contact, knowledge sharing, cooperation, ubiquity, and a sense of students' involvement in the learning process, according to a poll of 140 undergraduate management students.
            3-OneDrive
Teachers, students, and administrators can access all their work in the cloud with OneDrive. They can use any device to access files from anywhere, share them with people inside or outside of their school, and save and protect files (Ankita Kirti, September 17,2020).
Method 
Information for this study was gathered using both quantitative and qualitative methods, The phenome type of survey was utilised, which places a great emphasis on the opinions, activities, and experiences of those who participate in the survey.
 In the online questionnaire, which was administered online, both closed and open items were used. An electronic questionnaire was used for the quantitative investigation (Survey Monkey), where the outcome of may then be used to evaluate in Excel (Schon Brodt et al,2022).
Anyone interested in participating received the survey link via Outlook email. This is how the survey was distributed in order to make it as convenient as feasible.
On the University of Wales Trinity Saint David campus in Birmingham, ten undergraduate students were asked to complete the survey. Individual completion of the evaluation was encouraged through group instruction, and students were urged to finish it. To determine the size of a basic delegate, an example size estimate was performed (Blau et al., 2020). Prior to the conclusion of an evaluation, understudies were informed that all review outcomes were kept confidential. The completion of the survey was viewed as an explicit prerequisite for using the original study data in any form (Schneider and Fuller, 2018). Prior to the final data collection, which will take place in one and a half weeks, several reminder emails were sent. the analysis is predominantly descriptive in character. Since there aren't many open questions, descriptive statistics are provided for the problematic question. Nevertheless, responses to the query are left in their natural form so that they can be described.
Ethnical Consideration 
Participant permission, which must be obtained from the subjects prior to starting any study activity, is required. The participants must uphold their right to privacy and anonymity at all times for the benefit of both the study and themselves (Schneider and Fuller, 2018). Researchers should respect the respondents' opinions even if the responses are incorrect for the study's objectives and refrain from acting unlawfully on their own behalf. The study's objectives must also be reasonable, and any data used in them must be accurate (Tawafak et al., 2018). Due to its widespread use for learning and conducting meetings in schools, universities, and companies, Microsoft 365 has a sizable user base. The business that actively participates in the digital economy will be the one that succeeds. In order to act morally and make decisions that are above reproach, the successful organisation in the digital economy will be the one that actively adopts ethical concepts like trust, honesty, fairness, secrecy, and accountability.
Result 






Discussion
The primary goal of the tools should be to support you in achieving your academic or engagement objectives. You must be able to use the tool with your population of learners in order for them to be successful. Project management software, remote videoconferencing systems, digital asset management (DAM) systems, web-based tracking, and messaging services, according to the premise, are some of the most well-liked technologies for businesses. The following list includes a number of well-known collaboration tools that you can use to get things going. This list serves as a starting point for your class planning rather than an exhaustive explanation of everything in it (Blight, 2016). These solutions work well in completely remote settings in addition to face-to-face classroom settings. In order for these tools to be most effective and to strengthen the voices of all students, it is ideal that every student have access to a device. The best collaboration tools, among other things, increase productivity, encourage innovation, and make sure that everyone involved knows exactly what has to be done and by when. They make it simpler to access and work with files, projects, and digital models. They help businesses of all sizes and shapes manage resources and projects more effectively while ensuring that everyone is abiding by the proper brand guidelines. As you search for the best strategy to achieve your learning objectives, examine the various ways that technology may be used. Students will experience less computer-related anxiety and will have more cognitive resources available for the academic tasks they would encounter if a few "workhorse" technologies are used. Even before the Covid-19 outbreak, more people were working from home. Hybrid teams that operate both in and outside of the office can stay connected and productive with the aid of collaboration technologies. Additionally, remote implementation of business software is taking place. Not all collaboration systems use highly secure cloud storage, but the best online collaboration options do. Your data is vulnerable to theft or compromise due to local storage. Take advantage of ISO-certified cloud collaboration tools. Teachers want to see improvements in the way their students perform, and technology might be able to help. Administrators should assist teachers in acquiring the knowledge and skills necessary to successfully use technology to improve student learning. This would help to resolve the problems. Furthermore, educational technology should make teachers' jobs easier without taking up more time (Schon Brodt et al,2022). Students can express themselves and assist one another through the exchange of ideas through collaborative activities (Novara et al., 2018). Additionally, technology enables direct communication between instructors and students. This challenge or inquiry should motivate students to put what they have learnt in class into practise and to analyse and synthesise it (Kallio et al., 2016).


Conclusion
The goal of this study was to pinpoint practical methods for addressing repetitive movements seen in people who were comfortable using digital platforms. It is clear from the analysis that several different types of behaviour modification or training are necessary for the improvement of this behaviour. This study demonstrated how encouraging collaboration encourages self-governed learning by enabling students to adapt flexibly at their own speed and in their own time, space, and location, enabling them to fit project assignments around their busy schedules (Blight, 2016).
Future research on behaviour modification methods may be helpful in the search for other methods. It would be worthwhile to investigate how much this could help the pupil who exhibits repetitive motion behaviours.
Taking this will increase the value and confidence as I use the information I gathered from others and in-person counsel. 
It would also be interesting to investigate whether aspects of the collaborative tools—such as discussion boards, tests, and course handouts, for instance—have the biggest influence on student learning. But despite the fact that the data analysis produced meaningful results, it was constrained in its capacity to provide depth because of the constrained time available and the effective technique used (Blau et al., 2020).
Appendix 
For research question we used closed question (YES and no) and Lickert scale question
•	Do you use MS teams more than other digital tool to collaborate with colleagues?
YES - NO
•	Do you use OneDrive more than another digital tool to collaborate with other? 
YES- NO
•	When are you collaborating with others you use more digital tools than others?
YES- NO
•	I do not use any digital tool to collaborate with others. 
Strongly agree ,agree ,disagree ,strongly disagree 
•	I use a range of different tools to collaborate with my peers and colleagues.
 Strongly agree ,agree, disagree, strongly disagree 
•	There is no digital tool I used more frequently than others to collaborate. 
 Strongly agree, agree disagree. strongly disagree 
•	I use both MS teams and OneDrive equally to work with others. Strongly agree agree disagree strongly disagree
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do you use MS Teams confidently at UWTSD
?
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