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‘Travel and tourism contribute significantly to the economy in the United Kingdom’ (Statista, 2022). This review will consider the impacts of the pandemic on visitor numbers and how this impacted tourism, looking into current trends and future planning for the tourism industry. This essay will be about the UK, also focusing closely on a resort in Wales. 
The pandemic has had a big impact on the visitors to the UK. In 2019 it was estimated that the UK had approximately 3.7 million visits. When the pandemic hit it has a big impact on the tourism industry. When comparing statistics from pre pandemic in May 2019, to the number of visitors in May 2022 it was shown to be a 20% decrease in visit. However, as more restrictions began to ease, the number of visits began to rise again, and it is estimated that there were 3.0 million visits to the UK in June 2022. (Osborn, 2022) 
Visitor numbers was not the only thing that changed when the pandemic hit, we also saw some changes to tourism trends. Although travel restrictions did begin to ease in 2022, ‘staycations’ were continuing as people were staying in the UK more than visiting abroad. (PFK,2022) 
Research undertaken by booking.com shows some predictions for travel in 2023. Things such as meditation and mindful retreats proved to be extremely popular as nearly half of the people asked stated they would be interested in travel involving this. It goes one step further than just taking a holiday to relax as people are very interested in adding aspects into their trip that will help to improve their health and wellbeing. (Booking.com, 2022) 
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Research by booking.com shown above to highlight the niche markets that are most popular. We can clearly see that spiritual, health and wellness retreats and vacations come up many times and are rated highly. 

In 2023 its expected that business trips will change, previously people took business trips and didn’t experience much else however it's expected that we will see an increase in business retreats. (Stylist, 2022) 
Some companies have already taken this into consideration. TUI holiday company have launched their ‘workation’ packages. They have carefully selected a range of hotels that can offer desk space and good Wi-Fi, and they are ensuring customers have access to activities such as yoga and tennis and spa facilities. They believe that such a package would boost productivity and improve wellbeing. (TUI, 2021) ‘Virtual tourism could reignite the tourism industry’. After the pandemic there was a lot of anxiety regarding travel hence the increase of virtual travel. Using a mix of virtual or mixed reality technologies, people will be able to experience destinations, uninterrupted and in their own private safe space.  It also gives a chance to explore areas that may otherwise may not be accessible for example places affected by terrorism. (Pillai, 2021) 

Tenby is a seaside resort in Pembrokeshire, Wales and It has become a popular holiday destination getting thousands of visitors each year, (FIND STATS). It is a picturesque town with a lot to offer, such as beautiful beaches, the chance to shop and history. Another reason the town is so popular is it because it is a lot of activities to offer which can appeal to several types of tourists. This wasn’t always the case. Before Tenby became a popular seaside resort it was a small historic town. Lots of changes have been made to enable the growth of tourism. The small fishing boats that used to sit at the sea have now been changed for tourist cruise boats and many more hotels have been added. People are more involved in making money through the tourism industry now. (BBC, 2012) 
Having tourists visit your country can have several positive and negative social, economic and environment effects. If we first, consider the social aspects. On occasion amenities are built for tourists, meaning better infrastructure such as roads and sewerage systems, although these are built primarily to support tourism it also leads to locals having a better standard of living. However, one issues that may come of this is overcrowding. (BBC Bitesize, 2022) 
Tourism will bring more money into the resorts which will help several businesses and individuals and can also offer jobs. Unfortunately, most jobs will be seasonal so people may only be hired for the busier months. There is also a risk that a resort will become too reliant on tourism. We have seen from the local pandemic that when the option to visit is taken away then local businesses may become vulnerable and start to struggle. 
Sustainable tourism can benefit places as they are able to protect fragile environments, and money can also be used to help conservation. However, there is still a risk that natural environment will be damage due to things such as waste. (BBC Bitesize, 2022) 
During the pandemic when the local restrictions were lifted, and people were allowed to travel the residents of Tenby all had mixed emotions regarding this. The businesses were very excited to be back open as they rely heavily on tourists and needed the money coming back in. However, locals were scared that having visitors back would cause a another covid surge. (The Guardian, 2020) 
[bookmark: _Int_16DA7qlT]Smith (2009) states that ‘Tourism and cultural tourism are still growth industries’. Tenby has a lot to offer in terms of cultural tourism. Tenby museum and Art gallery, Tudors Merchant house and St Julian Church are just a few examples of places tourists can come and immerse themselves in the history of the small fishing village of Wales. When visiting Tenby, people will be able to explore castles and other heritage sites. Some issues regarding cultural tourism are the risk of these sites being spoilt and damaged. Whereas having attractions such as these may have economic benefits for the local community, precautions should be taken to ensure that destinations are not damaged and traditions are kept, as the overcrowding of people may risk this. (Smith, 2009) 

Tourists who enjoy dark tourism should also visit Tenby as it was ‘Named in the Sunday Times as one of the top five ghost walks in Britain’ (GuidedTourWales, 2022) People can join a walking tour which includes storytelling and haunting tales.  


[image: ]Adventure tourism is another reason why people may choose to visit Tenby as it gives visitors the chance to go coasteering, kayaking, climbing or snorkelling. (TenbyAdventure, 2022) Here you can see a screen shot from Trip Advisor showing the feedback from Tenby Adventure visitors. It appears to be extremely popular. 


[image: ]Torkildson (2005) states ‘People's expectations of leisure are rising rapidly’. People are now wanting more value for their money. Tourists are also interested in new experiences to satisfy their needs. This is proved by these two examples from trip advisor. Both reviews focus on the experience they have had. 





Going forward, Wales approach to future tourism is to improve visitors experience and satisfaction, alongside ensuring environmental suitability and ensure that the local people benefit from the tourism. 
There are several things that can be done recommended to help the stakeholders ensure future sustainability of Tenby and Wales as a whole.  Before any changes can be made it is important that business have access to the latest data to ensure they are making the right choices.
As Tenby becomes more popular and the number of visitors increases, it's important that the resort is protected. This can be done by encouraging sustainable transport and by also sustaining natural resources. People who visit Wales will be able to enjoy their experiences, but this will also have a positive effect on the community as it will enhance the community. More tourism will have a positive effect on the economy; however, it does need to be noted that measure should be put in place to ensure there is no negative effects such as over tourism and the risk of carbon emissions that are caused by travel.  (VisitWales,2020) 

Throughout this review it is clear to see that the covid 19 pandemic has affected the travel and tourism industry in a few ways. Visitor numbers dropped dramatically due to the travel restrictions put on the country. People were encouraged to ‘stay at home’ instead of travelling abroad. Even when restrictions eased people still have anxiety regarding the pandemic and risks of travel which resulted in domestic travel and ‘staycations’ coming more popular. 
People are also focusing a lot more on their health and wellbeing and this can be seen by people by several different market segments, even people who are traveling for business reasons are now focused on adding health and wellbeing aspects to their stays.  There is also a big push on sustainable tourism for the future.  
A closer look at Tenby showed that the resort is becoming busier, and it can accommodate for several visitor types due to the different experiences available. It is important that tourists are responsible when visiting the resort to protect the heritage sites and all stakeholders will remain happy. 
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Top marks
Oct 2022

Great fun, great memories, great group
bonding, an all round great experience.

The highlight of our weekend trip away. And
well led by great instructors.

Top marks.
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A Fantastically Unique Adventure
Sep 2022 « Couples

An absolutely amazing experience. Mark and
Tom went out of their way to make sure we
could get there for the Coasteering.

Tom was a fantastic and knowledgeable guide
who made us all feel really safe - even when
jumping off an 8m high cliff, which was
completely optional if you didn't have the
confidence to give it a go. Can highly
recommend the Rock Samphire and Truffle-
flavoured Seaweed that we were encouraged
to try too!

An absolutely amazing and unique afternoon.
If you're feeling adventurous definitely give this

ago @
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Spiritual stay

Health hiatus
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Extraterrestrial exploration
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Experimental wellness
Virtual vacation

Transformation vacation
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