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 Kin Hung Wong, a man of Chinese descent, and his wife, a Hong Kong national, visited John Mulholland Motors to buy a new car. Wong conducted all negotiations with staff in English, his first language. However, when explaining certain aspects of the sale to his wife, he switched to Cantonese, her mother tongue.
Regrettably, this was something that didn't go down too well with the staff present, who kept asking them to switch to English "because we are in the UK", despite Wong explaining that his wife can't speak it well enough to engage in a proper conversation. Wong said they were treated aggressively and rudely and not even offered a handshake once the sale was complete. 


