


Job Vacancy
This report is based on a Mental Health Support Worker (Band 3) position at the Forston Clinic, Waterston Ward, Herrison Road, Dorchester, DT2 9TB, which is part of the Dorset HealthCare University NHS Foundation Trust. It was posted on NHS Jobs on 19 March 2026, with a closing date of 6 April 2026. The salary is £24,937–£26,598 per annum on the NHS Agenda for Change pay scale. The post is permanent and full-time (Job Advert, 2026).
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1. Introduction
The role I have selected is a Mental Health Support Worker (Band 3) at Dorset HealthCare University NHS Foundation Trust in Dorchester, a real vacancy I want to apply for. I have spent two years working as a domiciliary care worker supporting adults, and this role is the next step I am working towards. The report analyses what the job requires, honestly evaluates my own skills against those requirements, and sets out a practical five-year plan for getting there. It also discusses how I intend to develop my professional networks, personal brand, and professional identity.
One of the main issues the NHS is dealing with is mental health. According to NHS England (2024), one in four people in England deal with a mental health issue each year, and demand for treatment is still rising. The key to addressing that requirement is having competent, caring support staff.
2. The Job Role and Employability Skills Required
2.1 About the Role
Dorset HealthCare University NHS Foundation Trust (DHC) serves around 800,000 people across Dorset and was rated ‘Outstanding’ by the Care Quality Commission (CQC, 2019). The Band 3 post at Forston Clinic, Waterston Ward includes supporting adults with mental health difficulties under the supervision of registered nurses, providing one-to-one support, contributing to care plans, completing electronic patient records (EPR), and working within a multi-disciplinary team (MDT) (Job Advert, 2026). 
	Essential Criteria
	Desirable Criteria

	Diploma Level 3 or above in Health & Social Care
	Experience in a mental health setting

	Good verbal and written communication skills
	Mental Health First Aid certificate

	Ability to work in an MDT under supervision
	Knowledge of the Mental Health Act 1983

	Commitment to person-centred, recovery-focused care
	Understanding of trauma-informed approaches

	IT literacy, use of NHS EPR systems
	Full UK driving licence



2.2 Key Skills Required
According to Hillage and Pollard (1998), employability is the capacity to find, retain, and advance in a job. Three abilities are crucial for this position. For this role, three skills are most important. First, communication, supporting adults in crisis requires careful listening, calm responses, and accurate written records. The foundation of all NHS care, according to the NHS Constitution, is compassionate communication (NHS England, 2021). Second, emotional resilience: According to Skills for Care (2023, p. 14), working in the mental health field poses a genuine risk of burnout and indirect trauma in the absence of proactive self-care techniques. Third, person-centred, recovery-focused practice, Anthony (1993) says recovery should help people rebuild meaningful lives on their own terms, not just manage symptoms. DHC explicitly requires this approach (Job Advert, 2026).

3. Evaluating My Own Skills
3.1 How I Assessed Myself
I used three methods: a personal SWOT analysis (Learned et al., 1969), feedback from my placement supervisor and a trusted colleague, and comparison against the NHS Knowledge and Skills Framework (NHS England, 2023). Using multiple methods lessens the bias of self-assessment alone. Gibbs (1988) says real reflection means moving from description to analysis and planning. Kolb (1984) adds that genuine learning only happens when experience is actively reflected on. Both frameworks shaped my approach here.
3.2 SWOT Analysis
	My Strengths
	My Weaknesses

	•  Two years of paid domiciliary care experience supporting adults, care records, risk assessments, medication instigation, one-to-one home visits
•  Level 4 Diploma in Health and Social Care, exceeds the minimum qualification requirement
•  Currently studying Level 5 BSc at UWTSD,    demonstrates ongoing commitment to development
•  Strong communication and listening skills developed daily through community care work
•  Practical experience of following care plans, safeguarding procedures, and MDT handovers
	•  No formal NHS setting experience, my work has been in the private/community sector
•  No formal MHFA certificate yet
•  Limited experience with NHS EPR systems such as SystmOne,  used paper-based systems in domiciliary care
•  No experience in a dedicated mental health team or inpatient ward

	Opportunities
	Threats / Risks

	•  Free two-day MHFA England Adult course available through university
•  Free e-LfH modules on NHS EPR systems and recovery-focused care
•  DHC offers NHS-funded apprenticeships including a route to Registered Mental Health Nurse (Job Advert, 2026)
•  My domiciliary care background transfers directly, community adult support is core to mental health work
•  NHS Long Term Plan expanding community mental health services (NHS England, 2019)
	•  Band 3 posts are competitive, many applicants will have specific mental health experience
•  Without NHS EPR experience, applications may appear weaker
•  Risk of underestimating the emotional demands of acute mental health work



3.3 My Qualifications and Experience
I hold a Level 4 Diploma in Health and Social Care, which exceeds the minimum qualification in the person specification. I am presently pursuing my BSc at UWTSD at Level 5. During my two years of domiciliary care, I visited seniors in their homes every day, filled up care records, adhered to risk assessments, and communicated concerns to senior personnel. This clearly relates to the Band 3 topic because mental health care professionals provide one-on-one, community-based adult support. My action plan fills in the primary gap, which is that my expertise has been with a general adult population rather than an officially specialized mental health team.
4. Personal Brand, Professional Identity and Networking
According to Peters (1997), professionals need to control how they are viewed in the employment market. This concept is known as personal branding. According to Rampersad (2008), a true brand must reflect your true behaviour rather than merely your claims. This is significant for NHS hiring because DHC employs principles-Based Recruitment, in which interviewers determine whether applicants truly embody the principles outlined in the NHS Constitution (NHS Employers, 2024). It is important to remember that personal branding might be awkward in a care environment because it comes from commercial thinking. Honest, fact-based self-presentation, as opposed to marketing, is the most successful strategy.
Two years of actual community care experience with people, a Level 4 certificate with a Level 5 study in progress, and a person-led approach to work that I acquired through domiciliary care are the three authentic pillars of my personal brand. I'll explain this by:

· A professional LinkedIn profile with a distinct headline and a list of essential abilities. To demonstrate continuous improvement, I'll use LinkedIn Learning's (2024) free CPD courses.
·  An electronic portfolio of training, reflections, and feedback from Mahara CPD that may be used as concrete proof in interviews (Skills for Care, 2023).

·  Customized applications that use the STAR approach (Situation, Task, Action, Result) to provide actual examples from my work providing domiciliary care that directly meet each of the six NHS Constitution values and the DHC person specification criteria (NHS England, 2021).


The combination of a Level 4 certificate, two years of paid community care with adults, and ongoing Level 5 study is what makes me stand out. Because of my experience with domiciliary care, I am already familiar with the main responsibilities of this position, which include risk management, care documenting, and home-based adult assistance. According to NHS England and NHS Improvement (2020), the NHS People Plan requires a workforce that is sympathetic and aware of the people it serves, and my background puts me in a position to fulfil that requirement.
In terms of networking, Wenger (1998) defines communities of practice as groups in which professionals engage with one another to enhance their identities and expertise. I intend to interact with NHS professional groups on LinkedIn, get in touch with DHC's Widening Participation team informally, and join the Royal College of Nursing Student Network. 
This demonstrates genuine initiative to employers.

5. Action Plan and Timeline
The plan below uses SMART goals (Doran, 1981) aligned to the NHS Career Framework (Health Education England, 2021), responding directly to the gaps in my SWOT analysis.
	When
	What I Will Do
	Resource
	Evidence

	0–3 months
	Complete MHFA England two-day Adult course
	Free university-funded place (MHFA England, 2024)
	Certificate on CPD portfolio

	0–3 months
	Set up LinkedIn profile and Mahara CPD e-portfolio with 3 reflective entries from domiciliary care experience
	University Mahara; LinkedIn Learning (2024)
	Profile live; entries logged

	3–6 months
	Complete free e-LfH modules on SystmOne EPR and recovery-focused mental health care
	e-Learning for Healthcare, free NHS login
	Certificates saved to portfolio

	3–6 months
	Contact DHC Widening Participation team; attend NHS Health Careers open day
	DHC website; NHS Employers (2024)
	Meeting held; reflection written

	6–12 months
	Submit tailored applications for NHS Band 3 Mental Health Support Worker posts including at DHC
	NHS Jobs; university careers; RCN job board
	5+ applications; one interview secured

	Year 1–2 (in post)
	Complete NHS Preceptorship; become competent on SystmOne; gain inpatient mental health experience
	Trust-funded; line manager supervision
	Preceptorship signed off; EPR confirmed

	Year 2–5
	Apply for DHC’s NHS-funded Mental Health Nurse degree apprenticeship; qualify as Registered Mental Health Nurse (RMN)
	DHC apprenticeship; NHS levy funding (Health Education England, 2021)
	Apprenticeship secured; NMC registration achieved



6. Conclusion
This report has structured an honest assessment of my talents and a practical five-year plan using a real, current NHS position (Mental Health Support Worker, Band 3, Dorset HealthCare, Dorchester, Ref: 152-M595.25, posted 19 March 2026). With my Level 4 Diploma, I already meet the requirements, and my two years of experience providing domiciliary care to people is directly applicable to this position. My action plan gradually fills up the main gap, which is the lack of relevant experience in mental health settings.
Building an authentic personal brand, staying active in professional networks, and presenting my real experience clearly through tailored applications will give me the best chance in a competitive field. Above all, this report shows a sincere dedication to working in the field of mental health, work that I am confident, I am prepared to do and will successfully complete.
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