Diana Demeterova                                                              Principles of Professional Legal Practice
2314066.                                                                                 Assignment 2, Portfolio
Subject: Professional and Ethical Aspects of Your Latest Requests

Dear Mr. Hughes,

I truth this email finds you in good condition. I would want to respond to your recent inquiries concerning investing in a new business opportunity and requesting a copy of the legal advice given to your daughter, Mel Richards. It is my responsibility as your solicitor to make sure that I maintain the highest moral and professional standards in all my interactions with client, including offering advice on ethical and legal matters.  

I must point out the significance of client privilege and confidentiality in relation to Mel’s request for a copy of the legal advice that was given to her. Mel received advice from me that was private and is just meant for her, according to the SRA Board (2023), it would be a breach of client confidentiality and a betrayal of the faith and confidence that clients have in their solicitors if they were to provide this information to third party. In addition, Mel’s autonomy as a client must be respected, and her interest must be safeguarded.

Regarding your inquiry concerning investing in an upcoming business, I must inform you that it is outside of the reach of my profession as a solicitor to offer legal advice on financial concerns, especially investments. According to legislation.gov.uk (2000), under the Financial Services and Markets Act 2000, Financial Conduct Authority (FCA) authorisation is required for anyone offering financial advice or services in the UK. This also regulates financial activity in the country. Since I am a solicitor, I am not permitted by the FCA to give financial advice, and doing so would be against the regulations laid down by the Act. 

Furthermore, the Money Laundering Regulations must be taken into account. Legislation.gov.uk (2007) states that these regulations require solicitors to perform investigations on their clients and make sure that anu transactions they handle are not connected to any illegal activities. I may be facing legal and regulatory risks if I give investing advice without the necessary authorisation and investigation.

I am more than happy to walk with you further about any questions or concerns you may have regarding these issues. However, I must also point out that in order to safeguard your interests as well as mine, it is essential that we comply to our ethical and legal commitments. 

Do not hesitate to get in touch with me if you need any clarification on any of the issues mentioned or if you have any more questions. Regarding this, I appreciate your cooperation and understanding.

Yours sincerely,

Diana Demeterova
Solicitor
Bristol High Street Firm


Diana Demeterova
Legal Assistant 
Bristol Legal Advice
Bristol City Centre
BRISTOL, BS1 2TF

03.05.2024

Mr. Wayne John
101, Bradly Stoke Parkway
BRISTOL, BS32 4EJ

Dear Mr. John,

Subject: Funding Options for Your Potential Personal Injury Claim.

I hope you are doing well as I write this. We appreciate your inquiry concerning your potential personal injury claim resulting from your employer’s alleged negligence. According to Trevelyan. L (2024), In order to file a personal injury claim:
· The individual (or company, business, etc) responsible for your injury owes you a duty of care.
· The obligation was broken.
· The violation of your duty of care caused you harm.
· The injury was an expected result of the duty breach.

It can be scary to begin a personal injury claim. I have the ability to connect you with an exceptionally skilled solicitor, who can assist you with every stage of the procedure and take of the majority of the challenging tasks. Speaking with them enables both of you to ask any questions you may have and them to determine whether you have a strong case. They will need to question you about your accident and injuries to accomplish this. however, once I’ve given your case a closer look and determined that you are free to pursue your claim. I will connect you with the best personal injury solicitor for your situation. The solicitor will consult with you at no cost and ensure that you are comfortable moving forward before commencing work. Trevelyan. L (2024). We also acknowledge that you may be concerned about the expenses associated with taking legal action, and we are here to provide you information on your funding alternatives. 

Legal Aid 
As you mentioned, you may be able to get funds for your claim through legal aid. Government help known as legal aid is given to people who cannot afford legal representation. Depending on eligibility requirements such as income and case merits, it covers a range of legal concerns, including personal injury claims (GOV.UK), (2024). It is important to remember, that not all personal injury claims are eligible for legal assistance, and your eligibility may change based on your specific situation. 

Conditional Fee Agreements (CFAs)
A Conditional Fee Agreement (CFA), also known as a “no win, no fee” agreement, is an additional funding source to take into account, your solicitor agrees to represent you under a CFA without charging you up front. Your solicitor’s costs are typically returned from the opposing party if your claim is successful (Citizen Advice), (2020). However, even though insurance might be available to cover this risk, you might be responsible for your solicitor’s fees if your claim is denied. If you want to look into this further, we can talk about the specifics of CFAs in more detail.

Other Funding Options
Depending on your situation, you may be eligible to get funding from trade union support or legal expenses insurance in addition to legal aid and CFAs (Hodge Jones & Allen) (2022). Employers require insurance in order to pay for compensation claims as required by law. Additionally, making a compensation claim following the accident at work is not grounds for termination. You may be able to successfully file an unfair dismissal if your employer is making your life miserable as a result of your claim and you feel force to leave. Trevelyan. L (2024). We can provide a full review of your situation in order to determine which funding option is the best for you.

Next Steps
To go over the situation in further detail, we recommend arranging an appointment with one of our solicitors. We can evaluate the financial viability of your claim, go over funding possibilities in more details, and answer any questions or concerns you may have during the appointment.

Do not hesitate to get in touch with us if you need more information or to schedule an appointment. We are committed to providing you the advice and support you require in order to successfully pursue your claim.

We appreciate you considering Bristol Legal Advice for your legal requirements. We are excited to assist you.


Yours sincerely,




Diana Demeterova
Legal Assistant
Bristol Legal Advice
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Principles no.
	
SRA Principles ‘you act’
	
Meaning

	1.
	In a way that respect the rule of law as established in the constitution and the appropriate administration of justice.
	This is put into effect by individuals and organisations through activities engaging the justice system.

	2.

	In a way that maintains the public’s faith and trust in the legal profession, solicitors, and authorised personnel’s legal service.

	since clients trust solicitors with protecting their interest, finances, and assets, representing their best interests both personal and financial, and safeguarding sensitive information. This accurately reflects the context of solicitor/client relationship.


	3.
	With independence.

	Solicitors have a broader professional duty to the court, the rule of law, and the administration of justice; solicitors cannot prioritise these duties over the interest of their client or themselves.

	4.
	With honesty.

	Solicitors must not lie to or mislead someone, such as by telling a client that their case is progressing well when it hasn’t, help others in acting improperly, such as by providing credibility to a suspicious investment scheme or mislead a court, tribunal, or regulatory body.

	5.
	With integrity.

	‘Integrity’ is seen as a more inclusive term than “dishonesty,” this principle overlaps with principle 4.

	6.
	In a way that encourages inclusivity, diversity, and equality. 

	Solicitors must not engage in unfair discrimination by letting their personal opinions influence with clients and how they do business. 

	7.
	Respecting each client’s best interests.

	This principle is found in the Code of Conduct’s paragraph 6.1-62, which states that a solicitor stays away from acting in an event of a conflict in interest or a material danger of one 
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