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Task 1

Relevant areas of the National Policing Curriculum: 
Understanding the roll of a constable

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.


1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Introduction
In this essay I will be discussing the importance of having resilience in tackling stress. This essay will also outline the coping strategies I incorporated into my routine during my 6-month training period in order to counteract stress. I will then compare each strategy that I used to, and identity which strategy worked well and what didn’t. In this essay I will be using the Borton’s Reflective Model to answer this question. The Borton’s reflective model is a framework that was developed in 1970’s and consists of three questions. These questions are What? So What? And Now What? (Skinner & Mitchell, 2016). Having these questions in place enables myself to reflect on current incidents without having a complicated framework in place.          
 
Main Body
Within the role of a police constable, officers are tasked with difficult and challenging situations and therefore to execute their duties effectively they must be physically and psychologically healthy (Chitra and Karunanidhi, 2018). Just like any job, stress and resilience are common factors when dealing with different roles. The important factor is dealing with stress appropriately and this is achieved by having a greater resilience to determine a more positive and improved behaviour (McCormac et al., 2018).  Studies show that having a higher level of resilience will then enable people to deal with higher levels of stress (Shatté, Perlman, Smith and Lynch, 2017). 

Stress itself can be the feeling of psychological tension and pressure caused by external factors or tasks and can have a serious effect on a person’s mental and physical health (Koolhaas et al., 2011).  In order to tackle stress a person must obtain some resilience. Resilience can be defined as having the fundamental tools and understanding to adapt a positive mental attitude whilst experiencing hardship or stressful situations (Hunter, 2001). This then allows the person to have a more positive outlook on the situation and therefore develops strategies to deal with stress (Scheier, Weintraub and Carver, 1986),

Stress affects everyone differently and influences their behaviour depending on if they feel uncomfortable or worried by a particular task (Occupational Stress, n.d.).  During my 6 months of training there were many times I felt stressed. For example, I found practical’s thrilling and didn’t shy away from tackling each scenario. However, tasks such as exams and interviewing I found daunting as the importance to pass these was high to further progress with my career. The two exams that I sat within my training had a major impact on my stress levels, and from this it did affect my work and social life as at times as I couldn’t switch off from thinking about the exams. The main stress factor was the possibility of losing my job over an exam. During my time in training there was other situations that affected my stress levels such as external factors outside of work. For example, during my last exam I was in the process of moving house, and at the time this escalated my personal stress to having to cope with that plus sitting an exam at the same time.

To cope with my stress within training I needed to develop strategies to enable myself to become resilient and more positive in each situation I faced. One strategy that I found effective was regularly going to the gym. Going to the gym allowed me to focus on something other than work and helped my body release endorphins which counteracted the feeling of stress by releasing chemicals into the body (Wilson and Elmassian, 1981). This then gave me a sense of relief and I felt that I had accomplished something. I found going to the gym quite easy as it was easier to fit into my routine when revising as it wasn’t very time consuming, and I could have sorter training sessions if I needed time revise. After attending the gym, I found re-energised and motivated to apply my efforts back to tasks which I found stressful. 

Another strategy that I found helpful was playing golf at least once a week. Playing golf allowed me to only focus on that activity and think of no other stressful external factors for around 4 hours. Golf helped develop my resilience towards stress as it lowered my anxiety and stress of exams, golf therefore has been proven to help with stressful situations (Clark, Tofler and Lardon, 2005). Playing golf also enabled me to socialise with my friends and therefore allowed me to express my concerns to them in relation to my training. Most of the time I would play golf with a fellow colleague, and we would both talk about the stressful situations in work, and the benefit was we both understood what each other was going through. This was helpful as we would address situations and tasks, we found difficult, then the other person would talk over strategies in order to resolve any doubt or stress we had.

 The disadvantage of playing golf is that it is very time consuming, this is also the factor according to (Breitbarth, Kaiser and Dickson, 2017.). This then meant it took a large amount of valuable time out of my day, when I could have been using my time more effectively to revise and go over the legislation. I found playing golf helpful in terms I would feel de-stressed when playing. However, after playing I would feel panicked as I hadn’t allocated my time or resources in the day and therefore would try and cram revision in the night which I found eventually added to my stress level. In order to tackle this problem, I then allocated my time more efficiently and made sure I teed off at an earlier time in the day. That way I was finished earlier and still had time in the afternoon to get some work done ready for my interviews or even my exams. 


Conclusion  
In conclusion I did find training quite stress full and demanding as I really wanted to pass my 6 months training. The exams and interviews which I found the most stressful were helped by the strategies I implemented which were going to the gym, playing golf, and talking about the issues with a friend. I found the strategies were beneficial in different ways. For example, the gym was very accessible and didn’t take too much of my time, whereas golf took up a large majority of my time in the day which did to my stress levels. However, when playing golf, it allowed me to implement two strategies into one activity. This allowed me to communicate with my friend about personal issues and play golf which both helped me gain resilience, when I adjusted the playing time to earlier. Both these strategies were eventually effective for me, and I will continue using them when completing my job tasks and university work.
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider the use of effective communication skills that you used within the incident.

Reflecting upon your incident, critically evaluate any theories or models underpinning the causes of conflict within policing interventions. (Examples would include, Betaris Box, The Drama Triangle). 


2000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Introduction

In this essay I will be defining what is conflict, and the relevance it has with policing. I will also be discussing the strategies to deal with conflict. Furthermore, I will then introduce an incident that I attended during my three months tutorship, where I had to deal with a conflict situation and the practices and procedures, I undertook in order to defuse the conflict. In this Essay I will use the Gibbs Reflective Cycle 1988 (Edinburgh, 2023) to help me answer the question. The Reflective Cycle was developed by Graham Gibbs in 1888 and allows a framework to reflect on experiences. This will therefore enable be me to plan and reflect at what I did well and what I didn’t do so well. From this I can identify what I would change next time or keep the same. When using the Gibbs Cycle there are 6 stages that I will adhere to when answering the question.  


Main Body
Conflict itself can be defined as a disagreement or an argument between two parties and can be both social and physical altercations. Daniel Katz (1965) an early theorist identified three categories of Conflict. These are as followed, economic conflict where two parties compete to maximise gain through assists. Value conflict where people’s beliefs and principles are different therefore conflict arises. Finally, power conflict where a person wants to maximise their influence towards another person. Conflict can occur when two people have a difference in state of mind and therefore clash due to opposing feelings (Wall & Callister, 1995).


Within the police conflict is a regular occurrence and many of the calls are conflict related. In order to deal with conflict there must be a conflict resolution in place to avoid the conflict continuing or even getting worse (Ayas et al., 2010). Some conflict resolutions include identifying the situation at hand and implementing methods to resolve the situation. This can be done by firstly separating both parties involved and getting a full account of the incident from both sides in order to develop a working strategy. After separating both parties, there will be either no-offences or offences relating to the incident. That’s when the officer proceeds with either an arrest or an alternative to arrest.   

The drama triangle shows there are three impact factors when dealing with dysfunctional social interactions. For example, for a conflict situation there is a rescuer, a victim, and a persecutor. Hawker, (2000) states that the drama triangle is used in conflict situations such as a domestic violence incident where there are three parties involved. These parties can include the police, the victim, and the persecutor which who needs to be identified at each incident. If the persecutor is not identified when attending the incident, then this could escalate the situation and when officers leave the premises then a more serious crime may be committed.    

During my short time within my three-month tutorship, I have attended several incidents that have involved some sort of conflict. The incident I will be referring to during this essay Is of a domestic nature between two people who are personally connected. I was on duty currently posted at Bay/Penarth police station when a call came through on the radio regarding an ongoing domestic. The call went out; however, no units were responding as they were all committed to other calls. So, following this me and my tutor offered our assistance as we were already out patrolling in the van. From receiving the call, it took myself and my tutor approximately 10 minutes to arrive at the address of the reported incident. We arrived at the block of flats the main entrance was shut so we buzzed the flat where the incident was happening. However, there was no answer. So alternatively, I pressed the bell of several other flats to ensure somebody would answer and let us into the property.

After pressing the flat buzzers, I was let in after around 30 seconds via a different flat and then proceeded to quickly move up towards the flat which was situated on the second floor. When arrived at the door I knocked quite loud and identified myself as a police officer. At first there was no reply, so I knocked again and finally a woman replied. At first the women seemed concerned to why we have been called to the address and there was no reason for us to be there as everything was ok. I then replied with the door still shut, that we were there as we had a concerned call of shouting coming from the flat and I asked if we were allowed to come in to check if everything was ok. The women then were reluctant to let us into the property and kept the door closed while having the conversation.

 At this point I was going over the national decision model in my head to work out what powers I had. The National Decision Model (NDM) is a model that operational police officers use to assist in their decision making during and after an incident. The NDM is made up of 6 key elements that allows officers to process information and develop working strategies to deal with each specific incident (College of Policing, 2013). If there was a risk to her life under section 17 of the Police And Criminal Evidence Act 1884 (PACE), or if the suspect was still in the property at the time. In the end I disclosed to the woman that we will need to come into the property and see if she was alright and if anybody else was in there. After repeating this the women eventually decided that she was going to let myself and my tutor into the property. when deciding to let us in the flat she disclosed to give her 5 minutes to make her and the flat presentable. We then replied to the women that is don’t matter and that we needed to see if she was ok, then she reluctantly opened the door and stepped out of the property and closed the door behind her. At the present time I found this to be strange and heightened my concerns that she was trying to hide someone in that property or did not want us to enter for whatever reason. 

When outside the property the women disclosed that there was only one other person in the flat which was her friend that was staying the night and that her husband was at the property but had left 20 minutes ago. The women then disclosed that herself and her husband did have a verbal argument that resulted in him leaving the flat. After divulging this information to us outside the flat we then asked if we could have a look around the property to which she replied “yes”. Entering the property, I can see the male friend which was sat in the living room and happened to be a homeless man staying there for the night. I checked the first bedroom on right as you come into the flat and nobody was in there. Whilst I was coming out of the bedroom my tutor checked the hallway cupboard. However, he couldn’t open it as something was stopping him. Whit that my tutor said “right come on out” seconds after saying this the suspect barged the door into my tutor and came straight towards me shouting aggressively. When doing this I instantly used verbal communication tactics by raising my voice and telling the suspect to calm down. The man seemed very distressed about our presence in the flat and I immediately knew something was wrong as he was hiding from us in the cupboard.

When I have risen my voice, the suspect did back off slightly, but then approached me even closer to where I had to extend my arm out and tell him to get back. To which he was compliant with and backed off again. During this altercation my tutor was standing in the doorway to the living room in order to separate the suspect and the victim. After asking the suspect what went on, he got further agitated and tried getting to his wife which was the victim in the living room. When trying to do this he has grabbed my tutor by the arm with some force and tried shoving him out the way. As soon as I saw this, I knew verbal communications would not work so I put both my hands on the suspect and removed him off my tutor as I didn’t know whether it would escalate into something serious. Whether he was trying to hurt my colleague or even trying to get to his partner to hurt them and I couldn’t risk that happening.

As I pulled him off, I separated him from my tutor and explained if he continues, he will be liable for an arrest. After he calmed down, I explained we were only there to find out what’s been going on and to make sure everybody that was involved was ok. When I disclosed this to the suspect, he went quiet and then apologised to myself and my tutor for his behaviour. As he was co-operative now, I then spoke to the suspect when my tutor took details off the victim regarding the incident that was reported of domestic behaviour. The victim reiterated the fact that the incident was a verbal dispute only and no offences has been committed.

Whilst my colleague was doing this, I started to ask the suspect what it is he does for a living, in a calm and respectful manner. I asked this question as a tactic to try and keep his mind off the whole incident and to make sure he doesn’t get agitated again. This then went from quite a hostile environment to a calm one with the use of effective communication skills. In turn this reflects in relation to the Betaris Box Model, which indicates the behaviour and attitude I portray will have an induced effect on the people around me (Wall, 2019). The Betaris Box Model is a 4-step model which indicates that my attitude and my behaviour will in turn effect the person that is near to me, changing their own attitude and behaviour depending on how I portray myself. Therefore, This tactic worked as he went on to talk about is profession in depth and forgot briefly about the incident. This then allowed for everybody to calm down and allowed us to obtain the information we needed to determine how to progress with dealing with this incident.

As no offences were committed and the contact between the suspect and my tutor was non-malicious, I determined the outcome was going to be to remove the suspect from the environment for the rest of the night. I then told the subject that he was going to have to leave the premises for a couple of hours in order to allow him to cool down. I implemented this action as it was a positive action at the time to remove the man from the situation. Positive action within the police is a vital aspect as it allows officers to deal with incidents in an appropriate manner and therefore the offence is less likely to occur again. At first the subject was reluctant to leave. However, after noticing his calm state I took it upon myself to take him aside to the hallway and then spoke in a calm manner so his temper wouldn’t escalate further. I then explained that because of the incident he would have to leave and that we couldn’t leave him in the premises with his partner due to the circumstances that have occurred. I then disclosed he would have to leave for a couple of hours and then he will be able to return to the property when he has calmed down. After explaining this I then gave him advice that if he was to return to the property and there was another call, then he would be liable for an arrest.

I then escorted the man outside and he was compliant with leaving the property and left walking away from the flat down the street. In order to make sure he was leaving I stayed in the van outside the property for a further ten minutes. I then drove off and I could see the subject still walking away from the property and as a result there was no further issues regarding both parties and from the address again.

In conclusion during this incident there was tactical communication between me, the witness and the suspect. I felt my tactical communication during the whole incident was effective as I was able to talk to the witness about the situation even though she was reluctant to and therefore co-operated with me and allowed me into the property. Also using tactical communication, I was able to neutralise the behaviour of the suspect by using a more serious tone of voice when the suspect was acting more aggressively.    
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Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/ service user/victim and reflect on what happened


	  

Critically explore a policing incident that you have attended and examine how you dealt with competing issues such as legalisation, social issues, culture and language. 

Consider the victims code of practice and how it was used to support your victim/witness through the criminal justice system. 
 
Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations.

2000 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:


Introduction

In this essay I will be writing about an incident that I have attended during my 3 months tutorship where I have used and considered factors such as legislation, social issues and culture factors whilst carrying out my role as a police constable. This essay will also indicate the victims code of practice I incorporated when dealing with an investigation and catering for victims and witness legal needs and requirements by law. My reflection of the incident will also entail the correct use of the criminal justice system that I have obeyed to when dealing with victims, witnesses, and perpetrators. In the essay I will be using the Borton’s Reflective Model (1970), this model is a simple model that involved three questions to help with reflection. The model consists of What? So What? And Now What? (Skinner & Mitchell, 2016).  I will be incorporating these questions to enable me to answer the essay question and reflect on the incident I have attended.    

Within policing legislation is the legal guideline to which police officers must follow. The Police and Criminal Evidence act 1984 (PACE) is codes of practices that are established for officers to adhere to when combating crime (Cape & Young, 2008). This enables officers to be equipped with certain powers to carry out their duties. This act also indicates how victim, witnesses and suspects should be treated when officers are carrying out their investigations (Ozin & Norton, 2019). This allows everyone to be treated correctly and legally within the criminal justice system. 

Following PACE 1984, codes of practice should also be used when dealing with victims and witnesses. The victims code of practice is the legal minimum requirement that police officers should use when dealing with victims and witnesses. These requirements are used by both multiple agencies and the crown prosecution service to enable victims and witnesses to be treated with equality and with fairness (Williams, 2013). This then allows victims and witnesses to be provided with the adequate support that they need during what can be a difficult time. During police investigations the welfare of victims is paramount and police updates to the victim is an important aspect of the process. A victim can be identified as someone who has suffered physical, emotional, or financial loss and can be identified as a vulnerable person from this. Police updates allows the victim to feel significant and shows that they are constantly supported by the police and partner agencies (N, Aihio, 2017). This then makes for a better relationship and understanding between the police and the victim to cater for their needs and to support with the investigation. 

During my time in my tutorship, I have gone to multiple calls that I have had to engage with the powers and legislation of the Police And Criminal Evidence act 1984. I have also needed to incorporate victim codes and practice when dealing with multiple victims of crime. One incident that I will be writing about in this essay that I attended, involved a domestic violence incident between two partners who were male and female. On this incident a call came in over the radio involving a disturbance that was ongoing in a house. Further information came through that the woman had called and disclosed for officers to attended quickly. 

As I got to the property, I knocked the door and shouted police so that the people inside would then identify myself as an officer. After waiting for 30 seconds there was no answer, so I repeated this action again. Another 30 seconds went by, and I was starting to think about the powers that I have as I was starting to fear for the safety for the woman inside the property. I started to then think about the safety of the woman that was inside the property as there was no answer and the fact that she was the original reporting person. I then started to consider my policing powers under section 17 of Police and Criminal Evidence Act 1984 (PACE). PACE 1884 is an act that has been implemented by parliament which institutes a framework for the powers and policies that police officers must abide by and provides code of practice to exercise those powers (www.gov.uk, 1984). Having this power allows officers to enter any premises if there is a warrant, arrest for an indictable offence, save life or limb, prevent damage to property or for a specific offence. In this situation I was considering entering the property to save life, as I was concerned for the woman. As this was happening, I radioed control to let them know that I may have to gain access to the property by force.

After notifying control around 15 seconds later a man opened the door and I asked him if I could enter the property. He allowed me into which I then notified control immediately indicating to them I didn’t have to force entry, but I still entered the property under section 17. As I entered, I then followed the man into the living room where he walked up to his partner. After identifying this and from the nature of the domestic element from the call, I immediately got in between the male and the female and asked my tutor if he could take the female into a separate room. This is best practice when dealing with domestic violence incidents as it, it separates both parties involved, and it also allows for the victim to feel secure and safe therefore they can disclose sensitive information without the perpetrator present. When the female was taken to another room, I then began to get details from the male. After getting his details he then began to explain to me his version of events. He disclosed to me that it was the female who wouldn’t leave his apartment even after he has asked her several times to leave.

Halfway through disclosing this information to me I had a discussion my tutor via radio. My tutor doing this asked me if he could have a word with me in the hallway. I then met him, and he divulged to me that the woman had disclosed that the male had hit her and also choked and spat on her. He also told me that there is a mark on her right cheek indicating she had been assaulted. I then made the decision after being told this information that the male had to be arrested for assault. I then left my tutor and went into the room where the male was standing on his phone. I then said to him that he was under arrest for assault for actual bodily harm under section 47 of the offence against the person act 1861(Participation, 1978). The necessity was to prompt an effective investigation and protect a vulnerable person and to prevent further injury. I then followed this by handcuffing the male to the rear under section 3 of the Criminal Law Act 1967 in order to stop the prevention of crime, I then I gave him the time of arrest. The male was treated with equality during the incident as the arrest was only made when the information was disclosed to officers and then acted upon to eliminate victimisation (Hepple, 2010) 

I then proceeded to put the male in the back of the police van when my tutor stayed with him to make sure he was ok. I then went back to see the female victim in the property to ask her if she would like to do a victim person statement and if she would like to aid in the police investigation. the female in question was happy to give a statement and considering the ordeal she had gone through I asked when would be best for her. She was happy to give one that night, however I had to take the suspect to custody first then I explained I would arrange to meet her later to take a statement off her. I then took a picture of the right side of her face with her permission and disclosed it as evidence. I then arranged for a family member to pick her up as I felt as a victim, she needed to be with someone she knew and to be in a safe environment. She disclosed that her mother lived close and would make her way to her house. 
   
I then proceeded to convey the male to custody as I knew the female would be now safe with family members. I made sure I sat in the back of the van with my body worn camera still on. This was to ensure that the male was acting appropriately in the back of the van and to make sure he wasn’t at risk of harming himself. When arriving at custody I made sure I had all the males’ details and the time of arrival so that I could relay this information to the custody sergeant. in consideration of human rights and equality act, the male was offered the policy and procedures book whilst in custody. This was to inform the male suspect of how he would be treated in custody and his rights when in detention.

After booking the male suspect into custody I then filled out a use of force form to how I arrested the male. I then proceeded to contact the female victim via mobile phone. She then disclosed that she was available for me to attend her families address for a statement as she wanted to aid in the prosecution against the male suspect. I then met the female victim and took a victim statement and explained to her that if she signed the document then it would indicate that she would be willing to attend court. I then thought about the victim needs and explained to female about agencies that were out there that could help her regarding the situation she had been involved in. I then gave her a live fear free card and explained that they are help line that help women who are victims of domestic abuse and are available 24 hours a day (Gov.Wales,2022). I then discussed my role in incorporating partner agencies to help the female victim with the incident. I then asked her if she would be willing to do a Public Protection Notification. I explained that this would be sent to partner agencies for them to help her with any needs she may require. To enable me to complete the PPN I then asked the female victim a series of DASH questions, as this would give a full account to how the male suspect has behaved towards her during their relationship. This would then allow the partner agencies to allocate the appropriate help towards the victim. DASH is used by all professionals and is a series of questions to establish the background of the relationship between the two parties and to establish what help is needed through partner agencies. Some partner agencies that may be involved in this situation would be women’s aid or social services if children are involved.  

During this incident I incorporated the victim codes when dealing with the female victim. The first victim code was the victims needs assessment, as in this situation I could identify that the female victim needs police assistance and was a victim of a more serious crime and was vulnerable. The second victim code was my contact with the victim, in this situation it was both in person and over the phone. This then allowed me to assess the victim more in depth and enabled me to have a greater rapport with her. I then considered updating the victim as I did when taking the statement and I told the female that I would update her every 5 days regarding the investigation. I then gave the victim a contact/ outcome of the incident and to what would be happening with the male suspect, in this case the male was arrested, and police investigation was underway.

In conclusion this incident involved both a victim and a suspect and they both must be dealt with differently but fairly. However, when dealing with both parties, human rights, and equality act 2010 must be used to lawfully carry out a constable’s duty. Regarding this incident I felt like I handled the domestic incident well as I separated both parties immediately which allowed for me and my tutor to talk to both people, to get a better understanding of the incident. However, I felt like I should have spent more time with the victim at the scene in relation to catering more to her needs. Though as the subject was there, I thought it was best to remove him from the property and get him to custody first. I also felt like I gave as much help and support towards the victim offering help via getting partner agencies involved and giving her a contact number for live fear free. next time I would explain the situation more in depth to the victim and take more time making sure that the victims needs were met at the scene, as I met them later that night.        
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess a policing incident that you have attended, where you played a significant role with an offender/victim and reflect upon what happened. 

Reflect upon your use of the National Decision-Making Model and the Code of Ethics and review this impacted upon your decision making and use of discretion within the incident. 

Critically review your responsibilities regarding the provision of CPIA when conducting this investigation. 



2000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:




In this essay I will be discussing an incident that I have attended during my probationary period where I have incorporated the National decision-making model along with using the code of ethics within my duties. This essay will include the importance of the national decision-making model and how I used it during an incident that I have attended. This will be then followed by how I have conducted my investigation under the Criminal Procedure and Investigation Act 1996 and how I conduced my investigation by recording, retaining, and revealing material regarding the incident.  I will use the Borton’s Model of Reflection, which consists of 3 questions to help me answer the question (Skinner & Mitchell, 2016).

Within the police the national decision-making model is a vital aspect and is used in everyday policing decisions (Roycroft, 2019).  The national decision-making model is a framework that has been put in place for officers to use to allow officers to make decisions and can challenge and examine the decisions they have made (College of policing,2022). The model itself is combined of 6 parts. At the centre of the model is the code of ethics to which the police follow when policing to enable standards and behaviour that should be adhered to within south Wales Police (South-Wales Police ,2022). From the code of ethics in the centre there is then a 5-step process which is followed to enable effective decision making, I will in-cooperate this within my incident that I will discuss.

During my time in probation, I have attended a variety of incidents that I have consciously and sub-consciously used the National decision-making model. I have used this model with every incident that I have attended, however for the purpose of this essay I will be referring to one incident. The incident I will be referring to I was conducting arrest enquires in a block of flats for a male who was wanted for failing to appear to court. When at the property I knocked the door and identified myself as a police officer. I was there at the property to see if this specific male was residing there at the time. As I knocked there was no answer, therefore in terms of my powers as a police officer there was no indication anyone was in the property therefore, I had no powers of entry under section 17 (Connor et al., 2016) as I did not know if there was a risk to life. Knowing this I knocked again and there was still no answer. I knocked several times and shouted through the letter box just in case the male didn’t hear the knocking on the door. After being outside the door for around 3 minutes I then heard a noise coming from the bottom of the stairwell as me and my tutor was on the top floor. At this point I stopped knocking and listened out for the noise again, and about 30 seconds later there was a really loud groaning noise coming from the stairs again. This was indicating to me that something was wrong and therefore relates to the first phase of the National decision-making model as this was relaying information and intelligence to myself that something wasn’t right. 

This is the first part of the national decision-making model which is gathering information and intelligence. This can be gathered several ways by a police officer, for example before the arrest enquires there was intelligence in briefing that the block of flats, we were attending had warning markers for violence and drugs. The further information that I received was when I was at the flats hearing the groaning sound to which I instantly thought something was wrong. After hearing the groaning noises, I proceeded to make my way to the stairwell, and I could then see a person walking up the stairs slowly whilst holding the banister supporting his weight with his right hand and he seemed to be struggling. From seeing this, this was enough information for me to realise something was wrong with the male. I then began to walk down the stairs to meet the male to see If I could help him.     

As I walked down a flight of stairs to meet him, he didn’t notice I was there and walked straight past me. Using the National decision-making model, I assessed the risk of threat and developed a working strategy. I identified the male to be on his own however, on closer inspection I noticed he was carrying a bladed article in his left hand and was still groaning whilst walking. I then further identified that there was a trail of blood leading behind him and could see blood pouring from his left hand. After assessing the threat, I shouted to the male to stop however he continued walking away from me and my tutor. My main concern was the fact the male was carrying a bladed article where residents have access to, as well has the fact he had a serious injury. During the assessing threat stage, the male was acting in a passive aggressive manner as he would not listen to my instruction. When the male walked away, I called my tutor and shouted knife, warning him that the male had a bladed article. My tutor then went in front of me as he is taser trained and we both walked after the male with myself behind the taser. At this point I was consciously thinking about the third stage of the national decision-making model, as I was considering what powers I had as a police officer to deal with this incident. I was considering the powers of a bladed article in a public place section 139 of the Criminal Justice Act 1988 (Participation, 1988). I was also taking into consideration the Human Rights Act 1988 as every person has the right to life as I was very concerned for the male’s safety (Kavanagh, 2009) 

I shouted at him to put the knife down, however he was non-compliant. At this point my tutor red dotted the male with the taser and expressed again to put the knife down. The term red dotted is defined as the last point before an officer can release the taser towards the suspect. The red dot therefore informs the suspect that the officer is about to discharge the taser. The male seeing this then put the knife down and then disclosed he had cut himself with the kitchen knife whilst cooking. This was the fourth stage of the national decision-making model identifying options and contingencies. This was done by first asking the male to put down the bladed article. when this was not carried out by the male the further option for us as officers was to equip a taser. This was for the safety of both me and my tutor and acted as a contingency just in case the male didn’t put down the knife. In this case the male responded to the taser and put the knife down and therefore we could proceed to helping him if needed. When the male put the knife down, I went over to him as he was no longer presenting as a threat. As I got closer, I could tell he was heavily intoxicated and had been sick as it was all over his clothes. When talking to the male his wound on his left hand was still heavily bleeding and then this became the new risk that I was concerned about.

The male was standing up leaning against a wall and when asking questions regarding his injuries he was mumbling and mentioned cutting himself whilst cooking. Seeing the blood coming out of his hand I then put a glove around his wound and held his arm above his head to try and stop the flow of blood coming out of his hand. When doing this there was a massive puddle of blood on the floor where the male was standing, and he kept acting faint. At this point I was considering my powers as a police constable again as there was a new risk, as the male’s life was at risk. I stared communicating with the male disclosing to him the importance of seeking medical attention. The male then started using aggressive resistance and tried walking away with the injury still heavily bleeding. At this point I used the 5 stage of the model and acted on the incident. The power I used was the Mental Capacity Act 2005 as the male did not have the capacity to comprehend the injuries, he had sustained due to alcohol/drug consumption (Johnston & Liddle, 2007). Therefore, under the Mental Capacity Act as an officer this enabled me to detain the male suspect for medical attention as he couldn’t comprehend the injury he had sustained. I also put the male in handcuffs due to being in possession of a bladed article and arrested him for the offence under the Criminal Justice Act 1988. I put the male in handcuffs under section 3 of the Criminal Law Act 1967 to prevent the male carrying out a criminal offence. This then enabled me to take the male to hospital to seek medical attention for his wounds. As main role for a police constable is to preserve life.

After the hospital the male was then taken to custody after receiving the appropriate treatment and was then under investigation for the possession of a knife where the public has access to. After the arrest it was my role as a police constable to investigate the incident therefore, I had to follow up with essential enquires to aid in the investigation which is vital under the criminal procedure and investigation act 1996 (Justice, 2015) 

This involved me going back to the flats and conducting house to house enquires to see if anybody had further information on this matter. When conducting house to house I retained sensitive information such as the name of the suspect and what I was investigating as an officer. During the house-to-house enquiries that I conducted no one heard or saw anything during the time of the incident. I then checked CCTV of the main corridor leading from the suspects door which was situated downstairs. I did this to see if he had left his property with the bladed article and whether he sustained his injuries whilst in his flat. 
I was then able to download the CCTV evidence from the main corridor of the flats and it showed the suspect leaving his room with the bladed article in his left hand, then proceeded to walk upstairs to myself and my tutor were dealing with unrelated enquirers. 

As the male was heavily intoxicated, I had to wait to interview him as he did not have the mental capacity to undertake an interview. Therefore, I had to wait until he was sober to carry out an interview enquiry, to allow the suspect to give his version of events. However, the suspect was intoxicated so I then had to provide a handover to the next shift to inform them of the outstanding enquires that were left to be conducted. As the male did not have the mental capacity at the time the nurse had to assess the male and wait until he became sober and whether the male needed an appropriate adult during the interview after being assessed by the nurse. 
I also recovered relevant material to aid in the investigation of the case. I recovered the bladed article in a sealed cylinder case and then but in in a plastic bag where I wrote the details of the incident. I then incorporated my arresting statement as a key police statement as they were also relevant evidence that was linked to the statement. Finally, I also took photos of the blood and injury sustained by the male suspect, these were then exhibited and linked to the occurrence.

In conclusion I feel like I handled the situation well and handled it to the best of my ability. During the incident I was fortunate to be accompanied by an officer who had a taser as this incident required a taser for a safety measure, although it wasn’t used it was used as a deterrent. When first seeing the male, it was clear to me that there was a threat to how he was acting and seeing the bladed article in his hand. Using the National decision model, it allowed me to better assess the situation and to use the appropriate powers and policies to deal with the incident. I feel as an officer the national decision-making model is used with every situation whether it is consciously or un-consciously. However, I felt using this during this incident allowed me to deal the incident effectively and at the same time keeping myself and the suspect safe. The CPIA is a vital aspect when investigating as a police officer. This allowed me to record, retain, and reveal material regarding the incident, this was done by conducting enquiries as a police officer. From gathering the material and from the interview it seemed that the suspect was indeed telling the truth and had cut himself when cooking.
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Task 5
Personal Development Plan (PDP)

As part of your reflective process, please use this table to aid you in identifying the next steps for development. 

This is equivalent to 1000 words towards the overall wordcount, please note this is not the actual number of words used in completing the table, the count reflects the thought and research behind it.

	
Area of Development 

	
How it will be achieved
	
Who can provide support
	
Timeline

	



Case-file preparation 






	



By asking the sergeant to allocate case file cases to myself to practice doing them on my own,
I will also put myself forward for a HUB attachment before my 2-year probation.
	



Fellow experienced police colleagues/the sergeant in the station.

The hub officers will also provide help if I am to email or phone them about a casefile.
	



Short term 3 months to understand what needs to be done within case files.

1-2 years to be confident and independently 

	




Victim priority 






	




By dealing with the victims more frequently and providing aid quicker, or if other police units are available then I can spend time catering for the victims needs in person rather than over the phone.

I will also take the time to update the victims on the current investigation and offering other services such as partner agencies such as live fear free and women’s aid when dealing with domestic incidents  
	




Stepping up and taking control of the victims needs when at the scene.

I will also make notes in my police issue phone of partner agencies I can offer to victims.

Before going off duty I will task neighbour hood policing or fellow colleagues to inform are speak to the victim if I am unable to update victims when on duty.  
	




1-2 weeks as it is important to cater for victims as south Wales Police is victim lead. Also victims are vital in aiding in investigations and the welfare of the victims is paramount 

	



Conflict 








	



By going to more domestic or calls regarding conflict to experience it more frequently and to feel more confident when dealing with conflict,
When calls come in with a domestic or violent situation I will also confirm with my sergeant before calls come in and also ask him if he can allocate me to more challenging calls to get me more confident 
	




Fellow experienced police colleagues

I could also do more Cardiff after dark as conflict is more common and will therefore make me more confident when dealing with conflict 
	




I will give myself 2 months to gain more conflict and become more confident within myself.

I will give myself 2 months as I fell it is an obtainable goal and will give me time to work more Cardiff after darks and it will also give me time to deal with more conflict incidents.
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