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[bookmark: _heading=h.gjdgxs]Introduction
The goal of this study is to look at how students use technology to collaborate with the University of Wales Trinity Saint David (UWTSD) in order to view and analyze the questionnaire results. The primary goal of the report was to evaluate the responses to the questionnaire's questions. The research questions, techniques used to complete and evaluate the questionnaire, and ethical standards that guided the primary research will all be highlighted in the report. The survey covered topics such as age, sexuality, level of confidence when using technologies, and technology use for collaboration. As a result of the widespread use of technology, digital skills are the cornerstone of the workforce of the future and will soon be necessary for any company's survival. Having basic digital skills like computer literacy, record keeping, social media, internet research, word processing, email, and chat, as well as more advanced skills are now a requirement for everyone (Handley, 2018).
According to fortune (2022), to succeed in the workplace today, everyone needs digital abilities. Employees that are proficient in virtual collaboration, workflow automation, and the use of artificial intelligence and data are necessary for businesses to remain competitive. Continuous training spending is now a must for every business rather than a "nice-to-have." In order to meet the demands of the workforce, it is critical to propose an extended conceptual framework in higher education that incorporates digital skills.  Frameworks in higher education have rapidly evolved over the last seven years as they have been developed, implemented, assessed, and improved. The rapidity with which this transition is taking place reflects both the rapid advancement of technology-related terminology and our growing awareness of the situations in which people acquire and apply digital abilities (Haan, 2017). The development of digital literacies is becoming increasingly dependent on increasing student understanding of this context and encouraging reflection on it.
[bookmark: _heading=h.30j0zll]Research Design
All of the questions in the survey were crucial for determining the level of digital proficiency among students as well as what has to be done moving forward to raise that proficiency. Given the significance of digital skills in the workplace, students should study at least the fundamentals during their university years and engage more in their personal growth. 
The most popular ways to conduct primary research include surveys, where participants are questioned about their attitudes and behaviors, interviews, when questions are asked one-to-one or in groups. A questionnaire built using MS forms and based on the selected question was utilized for primary research. The questionnaire consisted of seven questions which consisted of binary and likert scale. It had the following questions:
·  Gender
·  Age 
· I feel confident while using MS 365  
· I feel confident while using Moodle 
· Technologies like MS 365 and MOODLE help to increase my productivity
· Technologies like MS 365 and MOODlE  act as a great resource for students 
· “Are students confident in using technology to collaborate?”
We chose primary research method for our report because it yields more accurate data than secondary research does. In primary research, we can actively participate in the data gathering procedure and takes care to gather accurate information that is simple to validate. On the other hand, the secondary researcher has no control over the findings and it is unable to verify the accuracy of the study materials (Formplus, 2022). For instance, when employed as the foundation for a methodical inquiry, a lot of erroneous information can influence research conclusions. Also that in primary research, as a researcher we have complete ownership and control over the data and had the option of making it public or private. This implies that in primary research study materials are completely under the control of the original researcher.  The aftereffects of the survey can be utilized to foster projects that will help the students in fostering the abilities that are deficient with regards to, programs that will be tailored explicitly to their necessities, in view of the way that the participants were the students of UWTSD.
Finding participants for research is one of the main barriers in research work. One can use personal connections, emails, phone numbers etc. As our research question was limited to the students of UWTSD, it was easy to find reliable participants. To keep everything simple and convenient for participants, we sent our questionnaire in the form of ”Google form” through email and Whatsapp and the data was saved in an Excel document and examined using table and graphs (Jailobaev, 2021).
The moral measures utilized for this poll were full member assent, a suitable degree of confidentiality, and anonymity since it requested no private data, and a one-sided portrayal of essential information was avoided. These criteria were based on those defined by Business Research Methodology as ethical considerations. Moreover, it was mentioned on the questionnaire that the data will be kept confidential and will only be used for research purposes (Bhandari, 2022).
[bookmark: _heading=h.1fob9te]Results
All the results from the data collected through the questionnaire provided evidence of a high confidence level of using technology for collaboration among students of UWTSD . The questionnaire was sent to 20 people including 50 percent males and 50 percent females. The ratio between two genders was kept. As for the age, 65 percent of  participants belonged to the age group of 17-30, 15 percent of participants belonged to the age group of 31-40, 10 percent of participants belonged to the age group of 41-50, and the remaining 10 percent of participants belonged to the age group of 50 and above. According to the data, the students are comfortable using technology to collaborate as 95 % of the participants agreed. According to the findings, individuals are confident enough to utilize MS 365 and Moodle at least at a fundamental level. We can also include more questions to diversify the research and to create a thorough study that can be used for finding more accurate evidence. Researchers will use the answers to these queries to find out whether confidence only manifests in basic skills, whether more students share the same opinions about digital collaboration at the university, and what else can be done to inspire individuals to improve their current digital skills for future careers. The results of data collected is expressed here graphically :
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[bookmark: _heading=h.3znysh7]Discussion
[bookmark: _heading=h.2et92p0]In order to stop the flow of growing inequality, we must ensure that the substantial digitalization of the educational sector occurs inclusively. Such outcomes would go a long way toward ensuring the digital economy's steady expansion and its capacity to enhance many people's lives through the teaching of digital skills. The importance of digital learning to the educational system will increase. We must work harder to provide pupils with the fundamental digital skills they need in order for them to succeed online (Joshua A. Jackman, 2021).
Digital skills are of very crucial nature for daily life nowadays, according to the literature in the introduction, because they can support online and digital learning, give people the chance to fill weak areas in the workforce, assist effective communication, increase productivity and efficiency and help workers evaluate information more easily, are very vital for the future, and can increase someone's employability. The survey's findings are consistent with the literature because everyone who participated is confident in their ability to use technology for collaboration, and has at least a basic understanding of Microsoft 365 and Moodle. The university's use of a digital platform is additional proof that the majority of students can work on digital platforms, learn how to collaborate through them, and apply the newly learned skills in their workplace. According to the survey's findings, older men and women are equally confident compared to younger individuals in their ability to use Microsoft Office 365 and Moodle. This confidence is likely a result of their life and professional experiences, which have exposed them to programs like Word, Excel, and PowerPoint. And with younger people the confidence is because they have been used to different technologies.  In order to determine whether the participants' level of confidence is merely based on fundamental information, what tools they really utilize, and whether they are interested in furthering their development of these talents, a more detailed research is required (Digital Marketing Institute, 2021).
The Covid-19 pandemic accelerated this process of digitization even more and served as the catalyst for its adoption and increased use in the workplace. Employees identified both opportunities and challenges associated with utilizing new technologies and working from home. In a similar vein, students began utilizing online resources such as presentations, conferences, and uploads for homework in order to pass their university modules with high grades. Although some students found that learning new digital skills was a challenge, this time period can be seen as an opportunity for those who had to do so. With the assistance of their professors and friends, they were able to complete everything that was required, and they are now able to apply their knowledge in any field. One glaring example that supports the idea that digital skills are the future of any industry is the fact that, whereas a few years ago, attending university meant reading textbooks and taking written exams on paper, today's students participate in online conferences, events, work digitally, interact with other learners and teachers via a digital platform, and much more (Serezhkina, 2021).
[bookmark: _heading=h.tyjcwt]Conclusion
According to the findings of a questionnaire developed for UWTSD students, participants expressed confidence in their knowledge of how to use Microsoft 365, moodle, and other tools and online platforms, as well as in their ability to effectively use technology for collaboration. The report clearly shows the growing importance of digital skills across all industries, and workers who lack these skills will need to learn and adapt if they want to keep their jobs. As a result of the widespread use of technology, digital skills are the cornerstone of the workforce of the future and will soon be necessary for any company's survival. Having basic digital skills like computer literacy, record keeping, social media, internet research, word processing, email, and chat, as well as more advanced skills are now a requirement for everyone People who refuse to learn these digital skills risk losing their jobs, so it is not a matter of developing now. Presently, students have the opportunity of studying most essential digital technologies during their university years. To meet the current market needs, they must continue honing these talents, though. The report came to the conclusion that students are now more confident than ever to use technology for collaboration based on the literature and the scenario created by the implementation of technology.
[bookmark: _heading=h.3dy6vkm]References
Bhandari, P., 2022. Ethical Considerations in Research | Types & Examples. [Online] 
Available at: https://www.scribbr.com/methodology/research-ethics/#:~:text=What%20are%20ethical%20considerations%20in,for%20harm%2C%20and%20results%20communication.
[Accessed 1 8 2022].
Digital Marketing Institute, 2021. 10 Digital Skills That Can Make Students Instantly Employable in 2022. [Online] 
Available at: https://digitalmarketinginstitute.com/blog/10-digital-skills-that-can-make-students-instantly-employable
[Accessed 29 7 2022].
Formplus, 2022. Primary vs Secondary Research Methods: 15 Key Differences. [Online] 
Available at: https://www.formpl.us/blog/primary-secondary-research#:~:text=Data%20gathered%20through%20primary%20research,that%20can%20be%20easily%20authenticated.
[Accessed 19 7 2022].
Haan, E. L. J. D. A. D., 2017. The relation between 21st-century skills and digital skills: A systematic literature review. computers in human behavior, Volume 72, pp. 577-588.
Handley, D. F. J. L., 2018. DEVELOPING DIGITAL SKILLS AND LITERACIES. PUBLICACIONES, 48(1), pp. 109- 206.
Jailobaev, T., 2021. Watsapp groups in social research: new opportunitiesfor felwork communication and management. Sage journals, p. 354.
Joshua A. Jackman, D. A. G. N.-J. C. &. Y. P., 2021. Addressing the digital skills gap for future education. Nature human behavior, Issue 4, p. 425.
Serezhkina, A., 2021. Digital Skills of Teachers. Volume 61, pp. 223-199.

[bookmark: _heading=h.1t3h5sf]APPENDIX

DIGITAL SKILLS AND RESEARCH METHODS
Are students confident in using technology to collaborate? 
All the information collected will be kept confidential and will only be used for research purposes.
1. Gender
Mark only one oval.
Male



Female
2. Age
Mark only one oval.
17 - 30





31 - 40
41 - 50
50 or above
3. I feel confident while using MS 365
Mark only one oval.
Strongly disagree






Disagree
Neutral
Agree
Strongly agree
4. I feel confident while using Moodle
Mark only one oval.
Strongly disagree






Disagree
Neutral
Agree
Strongly agree
5. Technologies like MS 365 nd MOODLE help me increase my productivity
Mark only one oval.
Strongly disagree






Disagree Neutral
Agree
Strongly agree
6. Technologies like MS 365 and MOODLE act as a great resource for students 
Mark only one oval.
Strongly disagree






Disagree
Neutral
Agree
Strongly agree
7. Do you think that students are confident in using technology to collaborate at UWTSD ?  
Mark only one oval.
YES



NO
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