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	Occurrence Number: 
	1700453642
	URN
	62
	HA
	01234
	21

	Witness contact details: Statement of: Rachel Alice JONES

	Home address:
	C/O Tesco’s Store, Bridgend

	Home telephone No.:
	01269 234539
	Work telephone No.:
	07568545494

	Mobile/Pager No.:
	None
	Email address:
	Cribs@live.co.uk

	Preferred means of contact (specify details):
	any

	Best time of contact
(specify details):
	any

	Gender:
	[bookmark: Text74]Female
	Date of Birth:
	01/01/1996

	Ethnicity code (16+1):
	W1
	Place of Birth:
	Cardiff

	Former Name:
	None
	Religion/Belief (specify):
	None

	DATES OF WITNESS NON-AVAILABILITY:
	None

	



	Witness care

	a)
	Is the witness willing and likely to attend court? 
	 If ‘No’, include reason(s) on form MG6

	b)
	What can be done to ensure attendance?
	Ring Mobile, or Email.

	c)
	Does the witness require a Special Measures Assessment as a vulnerable or intimidated witness? (youth under 18; witness with mental disorder, learning or physical disability; or witness in fear of giving evidence or witness is the complainant in a sexual offence case)  
	 If ‘Yes’, submit MG2 with file in anticipated not guilty, contested or indictable only cases.

	d)
	Does the witness have any particular needs?
	[bookmark: Text65] If ‘Yes’, what are they? None
(Disability, healthcare, childcare, transport, language difficulties, visually impaired, restricted mobility or other concerns?)

	

	Witness Consent (for witness completion)

	a)
	The Victim Personal Statement scheme (victims only) has been explained to me:
	

	b)
	[bookmark: Dropdown1]I have been given the Victim Personal Statement leaflet and I  wish to make a Victim Personal Statement at this time.
	

	c)
	I have been given the leaflet “Giving a witness statement to the police – what happens next?”
	

	d)
	I consent to police having access to my medical record(s) in relation to this matter
(obtained in accordance with local practice):
	

	e)
	I consent to my medical record in relation to this matter being disclosed to the defence:
	

	f)
	I consent to the statement being disclosed for the purposes of civil proceedings if applicable, e.g. child care proceedings, CICA:
	



	Signature of witness:
	R Jones
	PRINT NAME:
	Rachel JONES

	Signature of parent/guardian/ appropriate adult:
	n/a
	PRINT NAME:
	n/a

	Address and telephone number
if different from above:
	As Above 

	Statement taken by (print name):
	Mark Bateman 4613
	Station:
	Cardiff

	Time and Place Statement taken:
	16:30hrs [Yesterdays Date}  , Unit 3 Bridgend. 
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	R Jones
	Signature witnessed by:
	M Bateman, PC 4613
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	Giving a witness statement to the police – what happens next?

	
Thank you for coming forward. We value your help and we will do everything possible to help you.
The criminal justice system cannot work without witnesses. They are the most important element in bringing offenders to justice. Now you have made a statement, you may be asked to give evidence in court.
	Will I be told what is happening in the case?
	What will happen if I don’t go to court?

	
	
The police and CPS are improving procedures to keep all victims and witnesses up to date with what is happening but it is not always possible to do this in every case. Remember, you can contact the police at any time if you have any questions or concerns. Contact details are in the next column and over the page.

You will be contacted if you are needed to go to court (but it may be some time after you gave your statement, as cases take time to prepare)

Victims of crime are usually told:
· If a suspect is charged
· About bail and what happens at court
· If the case does not proceed for any reason
Witnesses who are not victims of the crime may not be contacted again of:

· The suspect admits the offence and is cautioned or pleads guilty at court
· There is not enough evidence to prosecute the suspect
· No suspect is identified
	
If you have any problems or concerns going to court, you must inform the Witness Care Officer as soon as possible. If you have to go to court but there is a reason to believe that you will not go voluntarily, the court may issue a witness summons against you. If you still fail to attend without good reason you may be found “in contempt of court” and arrested.

	Is there anything else I can do?
	
	Where will the case be heard?

	
Yes. It is important to tell the police
· If you have left anything out of your statement or if it is incorrect
· If your address or telephone number changes (trials collapse every day because witnesses cannot be contacted in time
Dates when you may not be able to go to court. Please update this information as soon as it changes. It is needed when the trial date is set.
	
	
Most cases are heard in the magistrates’ court. More serious crimes are heard in the Crown Court before a jury.

	
	
	Who can help?

	
	
	
Every court has a free and confidential Witness Service and you can contact them before the trial.  Their trained volunteers offer:
· Information on what happens in court
· Emotional support and someone to talk to in confidence
· Someone to be with you in court when you give evidence
· A visit to the court before the trial, including where possible, a look around a courtroom so you know what to expect

The witness Service does not discuss evidence or legal advice.

Extra help is available to support vulnerable or intimidated witnesses. If the CPS lawyer thinks that a witness qualifies for this help, known “Special measures”, he/she will ask the court for permission to use them. The Witness Service, police or CPS will tell you what is available and the police or CPS is able to discuss your needs.

	Will the suspect (the defendant) or the defence lawyer be given my address?
	
	

	No, your address is recorded on the back of your witness statement and the defendant or their solicitor only receives a copy of the front. Also, witnesses are not usually asked to give their address out loud in court. The defendant or their solicitor is normally told the names of any witnesses.
	
	

	What will happen to my statement?
	What is a Victim personal Statement?
	

	
If a suspect is charged over this incident, your statement and all the other evidence will be passed to the Crown Prosecution Service (CPS). CPS is responsible for prosecuting people who have been charged with criminal offences in England and Wales. Although they work closely, the police and the CPS are separate organisations.
	
This enables you to record the affect the crime has had on you, e.g. emotional, financial or physical etc.  If you have been a victim of crime contact the officer named on this leaflet for a “Making a Victim Personal Statement” leaflet or visit www.cjsonline.gov.uk.
	

	Who will read my statement?
	Will I have to go to court?
		SOUTH WALES POLICE WITNESS INFORMATION

	The officer dealing with your case/taking this statement is:

	Name, Rank & Number

	[bookmark: Text9]Constable SWP4613 M BATEMAN

	Station

	Unit 3 Bridgend 

	
	

	Telephone
	101  ext 58492

	
	

	Contact e-mail:
	Mark.bateman@south-wales.pnn.police.uk

	
	

	
Case Reference Number

	62 HA 01234 21

	
	

	Occurrence No.      1700453642
	

	
	




	
Everyone involved with the case will read your statement (e.g. the police, CPS, defence and the magistrates or judge)
	
You will only have to go to court if the defendant:
· Denies the charge and pleads not guilty or
· Pleads guilty but denies an important part of the offence which might affect the type of sentence they receive.
If you are asked to go to court, the prosecution and defence lawyers will ask you questions about your evidence. You will be able to read your statement to refresh your memory first.

If you have given a statement and are then asked to go to court to give evidence, you must do so. You will be sent
· A letter telling you when and where to go
An explanatory leaflet
	

	
What if someone tries to intimidate me?
	
	

	
It is a criminal offence to intimidate (frighten) a witness or anyone else helping the police in an investigation. If you are harassed or threatened in any way before, during or after the trial, you should tell the police immediately.
	
	



[bookmark: TITUS2HeaderFirstPage] 
RESTRICTED

V P S leaflet

[bookmark: TITUS2HeaderEvenPages] 

RESTRICTED
MG11

Front Page

[bookmark: aliashGPMSTagging2HeaderPrimary]RESTRICTED
[bookmark: TITUS2HeaderPrimary] 

V P S leaflet

[bookmark: TITUS2FooterFirstPage] 
RESTRICTED
	Signature:
	R Jones
	Signature witnessed by:
	M Bateman, PC 4613



Sept 2011

[bookmark: TITUS2FooterEvenPages] 

RESTRICTED
	Signature:
	R Jones
	Signature witnessed by:
	M Bateman, PC 4613



Sept 2011

[bookmark: aliashGPMSTagging2FooterPrimary]RESTRICTED
	[bookmark: TITUS2FooterPrimary] 
Signature:
	R Jones
	Signature witnessed by:
	M Bateman, PC 4613



Sept 2011

	WITNESS STATEMENT
Criminal Procedure Rules, r 27.2; Criminal Justice Act 1967, s. 9; Magistrates’ Courts Act 1980, s.5B



	Occurrence Number: 
	1700453642
	URN
	62
	HA
	01234
	21

	

	Statement of:
	Rachel Alice JONES

	Age if under 18:
	Over 18 
	Occupation
	Store Manager

	This statement (consisting of 8 page(s) each signed by me) is true to the best of my knowledge and belief and I make it knowing that, if it is tendered in evidence, I shall be liable to prosecution if I have wilfully stated in it, anything which I know to be false, or do not believe to be true.

	Signature:
	R Jones
	Date:
	{YESTERDAYS DATE}

	Tick if witness evidence is visually recorded |_| (supply witness details on rear)


	
INTRODUCTION

I am making this statement in relation to an offence of Shoplifting which occurred at approximately 15:00hrs on {YESTERDAY’S DATE} at Tesco Stores, High Street, Bridgend, at which I am the store Manager.  I witnessed a male who I know as David SMITH enter the store and select items from the display placing them inside his jacket.  I then witnessed SMITH walk out of the store without making any offer of payment.


SCENE 

I was standing at the till area of the store, which is situated right at the back and directly opposite from the entrance to the store.  The store itself is approximately 10 meters’ square. Due to the small layout of the store we only have shelves against the walls of the store and have no stands or any other displays in the middle of the store. This is simply an area for the shoppers to stand and look at the products on display.  As such the layout is very good for keeping an eye of shoppers as there is no place they can go where they are out of sight of the till area. The area is also covered with CCTV and is running 24 hours a day and records in real time. 

INCIDENT 

Around 15:00hours yesterday, I was standing at the till area talking to my friend, Andy THOMAS, when I saw Mr SMITH enter the store.  I was immediately concerned as I know Mr SMITH and he didn’t appear himself.  He was sweating and unsteady on his feet.  I could see his eyes were glazed and he was not walking properly - in fact, I would describe him as staggering into the shop.  He appeared to be drunk.  He walked over to the alcohol area and stood directly in front of the vodka bottles.  He didn’t appear to be looking at the bottles much as he only stood there for approximately 30 seconds and was constantly turning his head to look at the till and then back towards the entrance to the store. 

I knew something was about to happen so I told Andy that I would speak with him later. With that Andy walked to the till area to be served by John.  I could hear Andy start talking to John, although I couldn’t say what was being said between them as I was concentrating on Mr SMITH. 

Mr SMITH then looked over towards the till area again when John talking with Andy.  I honestly don’t think SMITH knew that I was even there.  He then immediately turned to the shelf and grabbed a bottle of vodka from the shelf with his right hand.  He opened his jacket with his left hand and placed the bottle inside. He then zipped the jacket back up. Mr SMITH then looked over to the till area again before turning and walking straight towards the exit of the store.  Mr SMITH’s pace quickened and he didn’t look back as he walked, briskly, out of the store.  He did not make any attempt to pay.  I would say from the point of Mr SMITH putting the vodka into his jacket to the time he walked out was a matter of seconds. 


 I then said to Mr SMITH, “I HAVE SEEN YOU STEAL A BOTTLE OF VODKA.  YOU WILL HAVE TO COME BACK IN DAVID.  I’M CALLING THE POLICE.” 

Mr SMITH then looked at me and said, “I’M REALLY SORRY RACHEL.  I DON’T KNOW WHAT CAME OVER ME.  I’M DRUNK AND HAVE NO MONEY FOR MORE” 

He then unzipped his jacket and took out the bottle of vodka, holding it at the neck.  He handed it to me and I accepted it from him. 

Mr SMITH then said, “CAN WE JUST FORGET THIS?”

I was very angry that Mr SMITH had betrayed my trust and friendship. I then walked Mr SMITH back into the manager’s office, at the rear of the store, from where I contacted the police via the 999 system. 

Mr SMITH sat on a chair and didn’t utter another word the whole time we were in there. He just simply sat, looking at the floor. The police arrived a short time later and I told them what had happened in the presence and hearing of Mr SMITH.  PC BATEMAN made a record of what I said, on his mobile phone. I read and signed it as being an accurate record of what I had said. The police then conducted checks and arrested Mr SMITH. 

The bottle of vodka stolen by Mr SMITH was a 75cl bottle of Smirnoff, which is currently priced at £15.99.  I seized this item from Mr SMITH outside the store and later handed it to PC BATEMAN, who took it away with him. I now produce the bottle of Vodka to the Court, marked Identification Reference RAJ/01 (court exhibit number            ).

After the police left, I checked the CCTV footage from the store and I noted that the incident wasn’t captured.  The store has been experiencing intermittent faults with the CCTV system.

DESCRIPTIONS

The offender in this case is David SMITH, a person I have known for several years whilst working at the store, as he is a regular customer.  I would describe Mr SMITH as a white male, approximately 6-feet in height, in his mid-twenties, with a skinny build.  He has dark, shoulder-length hair and stubble over his face.  Yesterday, Mr SMITH was wearing a black Adidas zip-up hoody with the word, ‘Adidas’, on the front in white writing.  He was wearing black Adidas tracksuit bottoms with three white stripes down the side and he had black trainers on his feet. 

I would say that this incident lasted approximately a minute or two from the time Mr SMITH entered the store to the time that he walked out and I stopped him.  I was no more than a couple of metres away from Mr SMITH at the closest point.  At the furthest point Mr SMITH was about 5 metres away from me.  Visibility within the store is excellent, due to effective lighting, and I maintained a clear and unobstructed view of Mr SMITH throughout the duration of the incident.

Also in the store during this time was my friend Andy THOMAS.  I was speaking with him as Mr SMITH entered the store.  I have known Andy for approximately 10 years. 

Also present was John JONES, a store assistant. He was working on the checkout tills. John has worked at the store for the past six months.  John was serving Andy THOMAS during the time that Mr SMITH left the store. 


ENDING

I can confirm that no person has permission to take any items from the store without first making payment for them.  I wish to make a complaint of theft of the vodka on behalf of Tesco store.  I do not require any compensation.  

I do not require any restraining orders or special measures at this time as I do not feel I need them and I am happy to give evidence in relation to this matter in Court, if required, without assistance.  

I also do not wish to provide a victim personal statement at this time.  I do not feel as though I am a victim of crime personally as the property belongs to Tesco store.

 
I am willing for a copy of this statement to be provided to any relevant third parties involved in the proceedings of this matter. 
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	VICTIM PERSONAL STATEMENT
Criminal Procedure Rules, r 27.2; Criminal Justice Act 1967, s. 9; Magistrates’ Courts Act 1980, s.5B 



	Occurrence Number: 
	1700453642
	URN
	62
	HA
	01234
	17

	

	Victim Personal Statement of:
	Rachel Alice JONES

	Age if under 18:
	Over 18
	Occupation:
	Store Manager

	This statement (consisting of 1 page(s) each signed by me) is true to the best of my knowledge and belief and I make it knowing that, if it is tendered in evidence, I shall be liable to prosecution if I have wilfully stated in it, anything which I know to be false, or do not believe to be true.

	Signature:
	R Jones
	Date:
	{Yesterdays Date}

	Tick if witness evidence is visually recorded |_| (supply witness details on rear)

	
I have been given the victim personal statement (VPS) leaflet and the VPS scheme has been explained to me. What follows is what I wish to say in connection with this matter. I understand that what I say may be used in various ways and that it may be disclosed to the defence.

At this time I do not wish to make a victim personal statement relating to this matter as it has not impacted on me personally.
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