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Workbook Guidance

Please read these notes carefully; they provide essential information.

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the BSc programme. Essentially, you are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations.

This workbook covers the two components from your module descriptor 4001D, Policing in the Workplace 1. 

There are two identified learning outcomes:

1.  First learning outcome relates to component 1; is 3600 words, contributing 60% to the overall mark – ‘developing your policing practice and reflecting on your learning experience’.
 
It is a portfolio focusing on the first 5 elements listed below, covered by Task 1, Task 2 and Task 3. 
The nature of the your police work will no doubt have exposed you to  elements 6 to 10 so don’t be afraid to touch on these in component 1.

2. Second learning outcome relates to component 2; is 2400 words, contributing 40% of the overall mark – ‘demonstrate knowledge and understanding of a particular subject related to your professional practice and assess the actual and/or potential impact of applying what you have learned’.

This assignment covers Task 4; whilst this focusses predominantly on elements 6 to 10, again the nature of your police work will undoubtedly see some overlap and there may well be some duplication of the first 5 elements. 

Areas of Professional Practice covered by both components (also known as elements) :

1. Wellbeing and Resilience
2. Vulnerability and risk
3. Understanding the police constable role
4. Communication skills
5. Conducting investigations (Interviewing suspects)
6. Decision making and discretion
7. Public protection
8. Problem solving
9. Evidence-based policing
10. Policing communities

You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. 
 
How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook will be provided by university staff as part of your initial training day.  Your tutor constable and in-force training staff will not be involved in assessing or marking your workbook after it has been submitted. 
 
Dates of workbook submission will be made available during the initial training day and posted on Moodle.
 
Once submitted your workbook will be assessed and marked independently.





Confidentiality

It is important that no individual can be identified either directly or indirectly from the information in the workbook. Therefore, you must:

· adhere to guidance in the Student Handbook about unfair practice and plagiarism;
· not identify individuals including witnesses, victims or offenders by name;
· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions;
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.

NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Student Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is very important. 


Dyslexia and other special circumstances

If you have any condition that you feel may affect your ability to deal with any part of the programme, please see the Student Handbook for further guidance. The University has a Student Services Unit that may be able to help but it is the learner’s individual responsibility to contact them. 




Guidance: 

· Your workbook must contain the items specified in the table below (clearly identified and in the order given);
· You should use this particular document to insert your text / answer within each section of this workbook;
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Task 1 (Component 1)


Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your tutorship, reflect on the coping strategies you have applied to develop resilience and minimise stress when adapting to your role as a constable within the workplace (e.g. nature of the work, organisational culture, shift pattern, pressures of work and joining a new team).

750 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

In this task, I will reflect on the coping strategies I have applied to develop resilience and minimise stress during my tutorship period of becoming a police constable. I will utilise “Borton’s reflective tool” to structure my answer.

I get very apprehensive when joining a new team or a new environment in a work place setting. I tend to overthink things and worry about messing things up. Luckily, for me, my team were great, and I brought in sausage and bacon baps on the first morning shift so I am sure I scored some brownie points there.

I paired up with my tutor and we headed out for our first shift together. The first call we received ended in me chasing some youths through an estate. Already regretting inhaling a sausage and bacon bap, the youths got away. The day carried on, I bagged my first arrest and ticked many things off my tutorship programme within my first day. My tutor was happy but the fact the youths got away was still irritating me. I am not a small person, I am six foot, two inches tall and not of a small frame. As a Prison officer, in my previous profession, my size came as an advantage but was this going to be a disadvantage when chasing people or jumping over fences? The scene out of the film, Hot Fuzz, where the larger man attempted to jump over a fence but went straight through it, kept playing in my mind.

I was starting to stress and overthink the situation. The fact that I was starting a new shift pattern was not going to help my fitness in any way either. “Shift workers are at a higher risk of sleep deprivation which can lead to poor food choices and result in limited motivation to cook healthy, nutritious meals.” (Smith, 2021) I have not always had a dad bod “The phrase "dad bod" refers to an average guy who doesn't have a lean, shredded physique” (Ellis, 2021) I boxed as a teenager into my earlier twenties and was a lot physically fitter. Fast-forward ten years, five stone, a hairline and a family later, I am not quite as nimble as I once was. Although I am a regular gym goer, my routine mainly consists of lifting heavier weights and convincing myself that cardio will make me lose my size. “When trying to bulk up many guys will swear off cardio completely” (Edgley, 2018)

Unfortunately, during this period, the country was in the middle of the second wave of a pandemic, we were in lockdown, and my gym was closed. Therefore, I was not even exercising via lifting weights, this only added to my worry of my fitness. 

I came across a video of someone skipping jump rope on Instagram. Initially, I just thought it looked cool with the person performing tricks while promoting exercise. Then it dawned on me that a few chins ago I could skip pretty well and that skipping could improve my fitness without the need of a gym. “10 minutes of skipping is roughly equivalent to the same output you’d get from a 30-minute run at a seven or eight-minute mile pace.” (Grey, 2010) I broke out my old skipping rope, squeezed into my old boots and went out into my back garden. It became apparent very quickly that I was not as fit as I once was. I knew it was serious when my neighbour peered over the fence and asked if I was ok, but I soldiered on.

An hour went by and in all honesty, I felt great. “Physical activity can help lower your overall stress levels and improve your quality of life, both mentally and physically” (Madell, 2020) Skipping, for me, does not have the monotony that I find in running. With the added drive of doing this to better myself at my profession, I have continued this coping strategy to improve my fitness and minimize my stress. I have lost a stone in weight and glad I refused to go up a size in my work trousers (I refuse to wear a forty inch waist) as they fit beautifully now. The weight loss has made me for more confident in myself and confident that I will catch those youths next time. Hopefully anyway.

Word count: 720
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Task 2 (Component 1)



Relevant areas of the National Policing Curriculum: 
Vulnerability and risk, understanding the police constable role, communication skills, decision making and discretion, public protection.

You must choose a policing incident in which you played a role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Explain your considerations in relation to vulnerability and your responsibilities for safeguarding individuals involved. Outline the police role in managing these factors to reduce risk. (Consider the personal vulnerabilities of the individuals involved, including situational/environmental factors that can result in risk or harm). 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.

1250 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:


In this task, I will outline an incident where I played a role with a vulnerable person who was suffering from their mental health. This reflection will provide a brief description of the circumstances and the actions I took to ensure the safeguarding of the individual while considering the personal vulnerabilities of said individual. For the purpose of this task, I will use the ‘GIBBS’ Model of Reflection to structure my reflection of the incident.

Whilst on mobile patrol, my colleague and I were deployed to an immediate response incident. The details given were that a female had phoned the emergency services stating that she wished to end her life by running out in front of traffic. The location of the incident was given along with a brief description of the female. The location was next to a busy road.

We arrived at the location and identified the female. She was sat on the side of the road with her head down and appeared to be on the phone. I was conscious that the female had not realised we had arrived as we turned our sirens off as we got close to the location in an attempt to not startle her. Approaching the female, my positioning was key. I needed to get closer to the female to try to interact and help her but at the same time I did not want it to look like I was attempting to corner her and detain her for her own safety. The female raised her head and acknowledged that she could see me; thankfully, she did not make a sudden attempt at running at the road, which even with police presence, did not seem to be slowing down.

The noise from the traffic was at a level where the female would not be able to hear a word I was saying, even only being a few meters away from her. I would have to raise my voice in order for her to hear me and I did not believe that shouting was going to give the calm impression I was aiming for. “Laboratory research has shown that the rough sounds of human screams activate fear responses deep in the minds of people who listen to them.” (Oliver, 2020)

With my options of interactions limited, and the need to get closer to the female to ensure her safety without inflaming the situation, I relied on my body language to portray my intentions to the female. “Body language is the science of nonverbal signals such as gestures, facial expressions, and eye gaze that communicate a person’s emotions and intentions.” (Van Edwards, 2021) I lowered my height by bending at the knees and slowed my pace. “Engage with someone on their level. It allows there to be a safe space where they can share anything without fear of being criticized.” (Paler, 2019) My palms were open and facing the female. “Uplifted palms suggest a vulnerable or nonaggressive pose that appeals to listeners as allies rather than as rivals or foes.” (Given, 2018) It became a balancing act of trying to make the female feel as unintimidated as possible but also get close enough to escort her back to the marked police vehicle.

The female dropped the phone and buried her head into her chest, I took this opportunity to approach the female. Getting closer, I performed a quick dynamic risk assessment “Dynamic risk assessments allow you to make quick assessments of changing work environments so you can continue to carry out your duties safely.” (Martinelli, 2019) I concluded that it was unlikely that she would have a bladed article in her possession. I could see both her hands, her immediate surrounding area and the clothing she was wearing would have made it hard to conceal anything that would cause me immediate harm.

I crouched down next to the female, low enough that she would not feel intimidated but still on my feet if the need to move quickly arose. I calmly told her my name and asked her what hers was. The female replied with “THERE IS NOTHING MORE I CAN DO” I wanted the female to know that I was going to listen to her, I mirrored what she said by asking “THERE’S NOTHING ELSE YOU CAN DO?” This was an attempt to show her that I am listening because I repeated what she just said but also it was a way of throwing the conversation back to her to try to engage her in further conversation. “When the person is finished speaking, reflecting and mirroring involves repeating the last few words the person said. If the person concluded by saying, “…nothing has worked,” you would say, “Nothing has worked?” This helps confirm with the speaker that you are listening and understand what is being said.” (Thompson, 2016) The female was reluctant to engage and instead just kept repeating that she wanted to end her life. I began asking her open-ended questions in an attempt at trying to persuade her to converse with me. “Open-ended questions are a type of unstructured survey question that allows the respondent more room to reply in an open text format thereby providing the opportunity to give more detailed answer.” (Ndukwu, 2019) The female, eventually, engaged in conversation but was adamant she wanted to end her own life.

I explained to the female that it was hard to have a conversation next to a busy road and suggested we try to talk in our vehicle. Knowing she could possibly take this as a flight or fight moment. “The fight-or-flight response is triggered by the release of hormones that prepare your body to either stay or deal with a threat or to run away to safety.” (Cherry, 2019) I explained to the female that she was not under arrest in anyway in a bid to try to ensure her she had done nothing wrong and that we were trying to help. With the busy road in mind, I took hold of the female’s arm and my colleague took her other arm. Under the Criminal Law Act 1967 and the Police and Criminal Evidence act 1984, there are powers given to police officers to use force in order to prevent the injury of others. Officers must always adhere to the acronym JPLANE in the decision to use force. The acronym stands for Justified, Proportional, Legal, Accountable, Necessary, and Ethical. Taking hold of the females arm and escorting her to a safer place, being our vehicle, due to the mental state she was in and the threats to run in front of traffic, I was confident we had adhered to JPLANE.

Once in the vehicle the female continued stating she wished to end her life. I explored the options of trying to contact a family member but with the female being reluctant to provide us with details of any family members, I made the decision to phone the mental health crisis team at a local hospital. They advised me to bring the female to the hospital under Section 136 of the Mental Health act 1983. “Section 136 gives the police the power to remove a person from a public place, when they appear to be suffering from a mental disorder, to a place of safety.” (Lancashire and South Cumbria NHS Foundation Trust, 2021) I informed the female that I was detaining her under section 136 of The Mental Health Act 1983 and explained that I was taking her to a nearby hospital for a mental health assessment and that she was detained under section 136 of The Mental Health Act 1983. We conveyed her to the nearby hospital and handed her over to medical professionals.

On reflection of this incident, I feel the best outcome was reached. The female received medical attention without hurting herself or anyone else. Going forward, if I was to find myself in a similar situation, I believe that ensuring the persons safety and the safety of others is the main priority. Whereas the female was seated, if the person were on their feet, the risk of them running into the road would be greater, I would put more emphasis into securing them rather than trying come across passively.

Word count: 1371













Task 3 (Component 1)



Relevant areas of the National Policing Curriculum: 
Conducting investigations (Interviewing suspects), communication skills, decision making and discretion, 

You must choose a suspect interview that you have been involved and reflect on what happened. 

	
Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Outline your considerations when planning and preparing an interview (e.g. gathering evidence, suspect vulnerability and legislation). Explain and reflect on your responsibilities when conducting the interview in accordance with the PEACE interview process. Evaluate your performance in the interview and its effectiveness in the investigative process.

Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1250 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:


In this task, I will outline a suspect interview where I played a significant role as the lead interviewer. This reflection will provide a brief description of the circumstances as to why the (For the purpose of the reflection I shall refer to the person in question as ‘The suspect’) the suspect was being interviewed, the planning and preparation of the interview, the content of the interview, a summary and an evaluation of my performance. For the purpose of this task, I will use the ‘GIBBS’ Model of Reflection to structure my reflection of the incident.

Whilst on mobile patrol, my colleague and I were deployed to a report of an assault. On arrival, we arrested the suspect and conveyed them to custody where their detention was authorized. Once at custody, my colleague and I were informed that we would be conducting the interview of the suspect of the alleged assault. Being the officer in case and arresting officer, I felt confident in taking the role as the leading interviewer. My colleague and I found a quiet room and wrote up some questions to ask the suspect in my interview-planning booklet, and plan my interview using The PEACE model. “The PEACE Model was developed in the early 90s as a collaborative effort between law enforcement and psychologists in England and Wales. It was conceived as a way to stem the proliferation of false confessions that were resulting from an accusatory style of interviewing.” (Lomer, 2013) PEACE stands for: Planning and preparation, engage and explain, account clarify and challenge, closure and evaluation. An interview-planning booklet is a great way of making sure you stay on track and cover all the points needed. It lays out a systematic process through the interview and consists of questions, legislation and all the information the person being interviewed needs to know.

Once my interview-planning booklet was complete and I had written down all the questions I needed to ask the suspect, we headed back down to custody to collect the suspect and take them to an interviewing room. When taking someone into an interview, as an officer you must follow The Police and Criminal Evidence act 1984 (PACE) Codes of Practice “PACE sets out to strike the right balance between the powers of the police and the rights and freedoms of the public. Maintaining that balance is a central element of PACE.” (Home Office, 2013) This consists of the welfare on the person being interviewed. Things to consider are is the suspect fit for interview. Has the suspect been fed or given water? Is there a need for an appropriate adult? “If an individual invited for a voluntary interview is aged under 18, or they are classified as a vulnerable adult, an appropriate adult must be present at the interview.” (Titchener, 2019) The person being interviewed also has the right to have a solicitor present. In this case, the suspect was fit for interview, was not in need of an appropriate adult and refused the right to have a solicitor. 

My colleague and I collected the suspect and headed to an interviewing room. Once in the interviewing room I positioned myself closest to the door with the suspect furthest away from the door as good practice just in case the suspect attempted to escape. In the room, there is a recording device along with camera’s that record the interview visually and by audio. These come under the PACE Codes of Practice Code E and F “Codes of practice on audio recording interviews with suspects and on visual recording with sound of interviews with suspects.” (Home Office, 2018) I ensured the suspect was comfortable and stated that I would be starting the interview.

Once the recording was up and running I turned to my interviewing-planning booklet. I introduced my colleague and me, and asked the suspect to identify himself. I went on to state the date, time and the location of where the interview was being conducted. I cautioned the suspect “Before police can question someone about their suspected involvement in an offence (be that following arrest or voluntary attendance) they must formally caution the suspect.” (Saunders Law, 2016) I followed this with an explanation of the caution. I find this a good opportunity to build rapport with the person being interviewed. The legislative wording of the caution can come across as robotic and I think it can put people immediately on the defensive. I find, explaining the caution directly after, not only puts the caution in lamer terms but it takes away the monotone of the legislative wording and, I would like to think, helps to put people at ease.

I explained to the suspect his legal rights to having a solicitor, which he had already stated he did not wish to have one. I went on to ask why, to which he replied “What I done was wrong, I don’t need a solicitor to try and defend me” I accepted his decision but also made it clear to him that if he wished to stop the interview at any point to obtain a solicitor, that would not be a problem. Again, I like to think, explaining to the person being interviewed that they can stop the interview to gain legal advice at any time, takes some pressure off them and gives them options, which in turn, possibly, builds rapport. I ensured the suspect that when he was giving his account I would try my best to show him I was listening and not to be put off if I was taking notes. I explained that if he were to nod or shake his head I would mention this for the recording.

I explained the reason as to why the suspect was being interviewed, along with a brief statement of the circumstances of the incident and with an opening question, asked him to tell me what happened on the date and time of said incident. While the suspect gave his account of what happened, I had to take notes of what he was saying but also show him that I was listening. It is somewhat, a form of juggling but active listening is a method of getting as detailed account as possible from the suspect while making him feel like he is being listened to. “When you practice active listening, you make the other person feel heard and valued. In this way, active listening is the foundation for any successful conversation.” (Cuncic, 2020)

The suspect made a full confession, but I still needed to clarify a few things with some questions. Questions such as, describe what position your hand was in as you landed the strike. This would clarify whether it was a punch, push, slap or scram. I did not have anything else to challenge as the suspects account matched the account given by the victim. I asked the suspect if he wished to add or clarify anything, he stated that he did not. I ended the interview stating the time, date, and ended the recording.

Before returning the suspect back to his cell, I certified with the custody sergeant that the suspect was treated in accordance with PACE codes of practice and signed the custody record to this effect. The suspect was returned to his cell and my colleague and I left custody.

On reflection of this interview, I went in with the knowledge of knowing the suspect planned to give a full admission. With this in mind, I knew I still had to ask questions to clarify what the suspect was saying and what his intentions were. I will admit it felt quick which left me coming out double-checking everything had been explained. Going forward, I will look to pace the interview to a speed that I feel comfortable that I have asked everything that needs to be asked.

Word count: 1307













Task 4 (Component 2)

Relevant areas of the National Policing Curriculum: 
Problem solving, evidence-based policing, understanding the police constable role, policing communities and decision making and discretion.

You must choose an incident that you been involved in with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider how the anti-social behaviour impacted the local community and what constitutes effective and appropriate police action. 

Outline your responsibilities when responding to anti-social behaviour (including enforcement, prevention activity and partnership activity). 

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.

Considering your experience to date, reflect on any aspect of problem solving, evidence based policing, decision making and discretion which may impact upon wider police community relations.

For example:

How has your experience of policing the night time economy influenced your    perception of the wider community?

Other examples relating to your experiences would be equally valid.



1750 words (+/- 10%: include your actual word count at the end of each section)

	



ANSWER:

In this task, I will outline an incident of re-occurring anti-social behaviour that I played a significant role. In this reflection, I shall give a brief description of the circumstances and explain how the matter was resolved, including my responsibilities as a police officer and the impacts that anti-social behaviour can have on a local community. For this task, I will utilise the ‘Gibbs’ model of reflection to structure my reflection of this incident.

Since being based at my particular police station, I had attended the address of a vulnerable adult on a couple of occasions following reports of anti-social behaviour, often reported by the victim’s neighbours. “The Department of Health defines a vulnerable adult as a person aged 18 years or over. Who is or may be in need of community care services by reason of mental or other disability, age or illness, and who is or may be unable to take care of him or herself, or unable to protect him or herself against significant harm or exploitation.” (Willacy, 2021) On arrival, the victim would play down what had happened and claim that the people responsible were in fact his friends. I had contacted the victim’s parents and made them aware of the situation but in all honesty, they did not fill me full of confidence that they were looking out for the best interests for their son.

Reports from neighbours stated that youths had been congregating in the lane running alongside the victim’s house, shouting abuse believed to be aimed at the victim. On closer inspection there appeared to be graffiti in the lane, giving the victim a demoralizing nickname. When the victim was asked about this nickname, he shrugged it off and claimed it was just ‘Banter’. Although the victim did not wish to make a formal complaint and stressed that he was not being targeted, due to his learning difficulties, it was deemed that he was unable to protect himself from harm or exploitation and it was our responsibility to safeguard him.

We began by knocking on the doors of the victim’s neighbours and attempting to get some information about the incidents from them. Unfortunately, nobody had CCTV that would cover the lane but many were willing to provide us with statements of what they had seen and heard. Soon, a picture began to form of what was taking place. Youths were congregating in the lane next to the victim’s house, drinking, possible cannabis smoking, littering and vandalising in the form of graffiti. Many of the neighbours put it down to the closing of a local skate park nearby as the incidents only started happening shortly after the closure of the skate park.

Going forward we needed to ensure the victim was safe. I submitted a Public protection notification (PPN) on behalf of the victim. “Officers who attend incidents complete a public protection notification document (PPN) which summarises the vulnerabilities of victims. This notice goes to the force public protection unit (PPU) which uses the information to assess the risk.” (HMIC, 2015) This document shares information of the vulnerability of the victim and the circumstances of the incident with other partner agencies. Social workers, doctors, education system, council are just some of the agencies that will have access to the information to make them aware and if possible, provide extra safeguarding measures. Although the public protection notice would reach the victims support worker, I felt the need to contact them directly and make them aware of the situation.

Next was to address the issue of the anti-social behaviour that the youths were causing in the local area. Many of the neighbours we spoke to were elderly and stated that with the current circumstances, they were afraid to leave the house in fear of being confronted by the youths. A study on anti-social behaviour and the impact it has on people conducted by journalist Vicky Heap stated, “The findings demonstrate the cumulative and severe impact of harm caused by long-term ASB victimisation. The effects were reported by the participants to have had a significant impact on their daily lives, highlighting that the mental, physical and behavioural change effects of being a victim of long-term ASB are substantially debilitating for them and their families.” (Heap, 2020) Along with negative mental health effects of the anti-social behaviour that the local community was experiencing, many neighbours stated they were worried about the value of their property decreasing. Research shows that areas experiencing anti-social behaviour can suffer in the loss of value to property “Across the nation’s top ten ASBO hotspots, the average house price is £213,880 compared to £228,109 in the wider regions, a -6.2% drop and cash difference of £14,230.” (Lewis, 2019)

With the lack of evidence making it difficult to identify the youths, I contacted other agencies to assist me. I informed the neighbourhood policing team at my station and they assured me that they would increase foot patrols in the area. “Neighbourhood officers work as part of a neighbourhood policing team, to provide a presence that is accessible to, responsible for, and accountable to that community. Working collaboratively to address community issues through the use of problem solving by integrated working with a range of public and private partners, building trust and confidence and developing a detailed understanding of the community.” (College of policing, 2020) I spoke with the local neighbourhood watch and updated them with the circumstances “Neighbourhood watch schemes aim to reduce crime by directly involving the community in activities that promote safety or assist with the detection of crime.” (College of policing, 2015) I also requested CCTV footage of surrounding areas at times when the reports came in from the local council. Finally, a video surfaced on social media of the person who was responsible for the graffiti in the lane next to the victim’s house. Members of the public, all identifying the suspect, gave numerous reports to police.

I attended the suspect’s home address and spoke with both him and his parents. The suspect admitted spraying graffiti on the wall of the lane but stressed that he was a friend of the victim’s and that it was not malicious and was out of boredom. To clarify this I attended the college that both the victim and the suspect attend. Speaking with their tutor, she stated that the pair were friends and had heard about the incident. It was of her belief that this would not be malicious and the nickname is widely used in the college by the victim himself.

Ruling out any possible hostility towards the victim, my attention was now on the issue of the youths congregating in the lane. The suspect explained that due to the recent closure of the skate park, many of them had nowhere else to go. “The 4Children charity found 80% of the 16,000 youngsters surveyed said they had nothing to do outside of school. And 70% said young people became involved in anti-social behaviour and petty crime because they were bored.” (BBC News, 2017) I explained that this did not warrant anti-social behaviour and the effect it was having on the residents living near the lane. The suspect was remorseful and this was the first interaction he had, had with the police and immediately offered to remove the graffiti and apologise to the residents.

Speaking with the residents of the area it was concluded that they did not feel a formal complaint was needed and all opted for an out of court disposal to resolve the issue. The suspect agreed to clean the graffiti off the wall in the lane and stated that he, and his group of friends would no longer congregate there, the residents were happy with this and most sympathised with the youths as they understood the youths had a limited places they could congregate. I took this information forward to the local council and was told they were looking to open a local youth club in the coming weeks after the closure of the skate park. Neighbourhood watch would still monitor the location along with neighbourhood policing teams still patrolling the area regularly. The suspect cleaned off the graffiti and even earned a few quid cutting the grass for some of the residents. It has been over two months since the last report of any anti-social behaviour in the area and the youth club is up and running. 

On reflection of this incident, I was glad that it was not as first perceived, being aimed at the victim with learning difficulties. That being said, I understand the effects that anti-social behaviour can have on the local community and as a police officer, I feel I met my responsibilities in dealing with this matter in regards to the residents and the suspects. Coming from a small town, I could relate to the youths but again, this does not warrant anti-social behaviour. Being a homeowner I could relate to the residents, thinking “Ah, I was young once” does not necessarily cut it when you are trying to sleep after a night shift and for the elderly, it can be an intimidating circumstance. 

I have found each anti-social behaviour report I attend to be different in its own way, but I feel it is important to look at both sides of the argument and hopefully come to a resolution that best suits each party. Granted, not every incident can be resolved with an out of court disposal but I do believe that in this incident, it was the best outcome for both the youths and the residents.
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