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Task 2

Observation of Practice
Guidance: 

A learner must choose an observation of direct social work practice with people in need of care and support and/or their carers. The observation cannot be from giving evidence in court, contributing to strategy group meetings, case conferences or tribunals or any other indirect activity. The consent of the individual/s in need of care and support and/or their carers must be sought before the observation is undertaken. The observation must be undertaken by an observer who is social work qualified and has at least 3 years’ experience (criteria set out in the Programme Handbook). The observation must be for a minimum of 30 minutes. The observer will gain feedback from the individual/s in need of care and support and/or their carers using either the pro forma below or one of the learner’s own design at the end of the visit.  

The learner is responsible for providing a method of gathering feedback for the observer to use. This can be of their own design, and/or adapted to meet the needs of the individual. The provided pro forma can be used where appropriate. The method used will depend on age, ability and language/communication needs of the individuals in need of care and support and/or their carers. 

This section will include examples of the ways in which effective communication impacts on practice in relation to language use, language needs and cultural sensitivity. You must demonstrate the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012).

Please ensure you meet the Learning Outcomes for this task (See appendix 5 of the handbook).  

Please answer the questions below.

Observation Summary 

Please include name of the expert witness observing in learner’s details section of the portfolio.

Date of observation:  _ _19-03-2026 _ _ _ _ _ _ _ _ _ _ _ 

To be completed by learner. 









	Question:
Context
Set out the social work objectives and give a brief description of the situation including geographical and legislative contexts and any relevant cultural, ethnicity and language issues, including how consent was gained and how you have considered the impact of the observation on the individual in need of care and support and/or their carers.  

300 words (+/- 10%: include your actual word count at the end of each section).

This observation involved a planned home visit to mother to present and discuss the child protection report ahead of the forthcoming child protection conference. The visit was arranged two days prior to the scheduled conference in line with The Wales Safeguarding Procedures (2019) and the practice guidelines set within my local authority. The sharing process is essential for families and social workers must ensure the report is shared, discussed and explained to ensure families understand the context of the report and have fair chance to prepare their responses or identify anything they feel is factually inaccurate (Social Care Wales, 2026).

The family relocated from Syria to Wales 10 years ago. The family live on the outskirts of a small Welsh town, residing in affordable social housing. All five children attend local schools and conduct their education through the medium of English despite Arabic being their first language. Father is the primary English speaker within the household and mothers’ primary language is Arabic.

Although the ‘Active Offer’ specifically refers to the Welsh language provision the principle extends further in social work practice, to ensure people can understand and participate in their language in choice in processes that affect them (Social Care Wales, 2025: Welsh Government 2015). In line with the principles behind the ‘Active Offer’ consideration was given to the family’s language and cultural needs. Visits were conducted with Arabic translators and reports were provided in both English and Arabic.

Full informed verbal consent was obtained before the observation. The process was explained through a translator several days beforehand, and the mother agreed to participate. Consent was revisited on the day, and it was clarified that my mentor was observing my practice and that this would not influence the child protection process. The mother again provided verbal consent. As the family disputed the concerns of significant harm, I recognised that the observation could heighten the mother's anxiety. To minimise distress, I maintained a respectful, transparent, and supportive approach throughout the visit.

Words: 330



	Question: 

Critically reflect on your communication methods and skills during the observation; including how you identified whether you had the necessary communication skills to work with the individual in need of care and support and/or their carers.   

You must use a person-centred approach to demonstrate the integration of social work ethics, values and the Code of Professional Practice. This must include culturally and linguistically sensitive practice and the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012). 

1300 (+/- 10%: include your actual word count at the end of each section).


Effective communication is at the heart of social work practice, and culturally sensitive communication skills are crucial for ensuring ethical and effective practice in today’s diverse society (Cournoyer, 2017). Culturally sensitive communication is supported through the ‘More Than Just Words Strategic Framework’, the ‘Active Offer’ (Welsh Government, 2012), and the Code of Professional Practice for Social Care (CoPPS) (2017). Attention was given to the family's language and communication needs to meet the requirements of my social work role. These needs varied between family members, and throughout this reflection I will highlight the ethical and anti-oppressive approaches used to promote fair and meaningful participation throughout the child protection process.

The initial Section 47 enquiry identified that all five children were at risk of significant harm due to concerns relating to physical violence and emotional abuse within the family home. During this period, the father had been arrested and subsequently released on bail, with conditions preventing him from returning to the family home. The observation focused on a visit to the mother's address to share the findings of the report, while alternative arrangements were made to communicate the report to the father.

Having documented all concerns within the report, it was important to allocate sufficient time to discuss its contents with the mother. Additional time was required as an Arabic translator attended the visit, and consecutive interpretation necessitated each statement being translated, effectively extending the duration of the meeting. The child protection report had also been translated into Arabic to allow mum to read the document in her first language.  Allowing communication in the first language aided clear and respectful communication. It demonstrated respect for the need for all family members to fully understand and actively participate. This supported the principles of culturally and linguistically sensitive practice documented within the Welsh Government's frameworks of the “Active Offer” and “More Than Just Words” framework (Welsh Government, 2015; Social Care Wales, 2025).

Using a translation service required me to adapt my communication style. I focused on speaking clearly and concisely and avoided lengthy dialogue and jargon to ensure no information got lost through translation. To ensure this ran smoothly I would make notes and highlight key points for translation ensuring language was clear and concise. Initially, I found the use of translation services challenging, as interactions felt directed towards the interpreter rather than the family members. However, I quickly recognised that maintaining appropriate eye contact and open body language enabled me to build rapport and ensure communication remained focused on the family rather than the interpreter.

In line with a person-centred approach, I sought to understand the family’s individual experiences, values, and cultural background throughout the Section 47 enquiries.
I ensured my practice aligned with social work ethics by recognising my own values and beliefs to minimise unconscious bias (Nadler and Voyles, 2021). I also ensured I removed my shoes on entry to the home in line with cultural expectations. When visiting with my mentor, I informed the family that a male colleague would be accompanying me, as female family members wore their hijab in the presence of males.

At the outset of my involvement, I identified that the family had experienced significant transitions. Having fled war and resettled from Syria to Wales, they were required to adapt to an unfamiliar environment and navigate new systems and services. Rather than making assumptions about their needs, I prioritised listening to their perspectives and sought services that best reflected their needs and preferences. This approach reflects the core social work value of partnership working (Ali et al., 2024) and aligns with the Social Services and Well-being (Wales) Act (SSWWA) (2014), which promotes collaboration and co-production in care planning. Careful listening enabled me to accurately represent and advocate the voices of family members, a key principle of the SSWWA (2014).

Trauma-informed practice enhanced my understanding of the family's responses, enabling me to recognise behaviours such as anger and mistrust as potential effects of trauma rather than resistance to intervention or non-compliance with safety planning.  Herman (1992) suggests that trauma can undermine an individual's sense of safety in turn influencing their engagement with professionals. Consequently, I sought to work transparently, building rapport through open communication and consistent engagement. I also encouraged the family to draw upon their established support workers at the Red Cross alongside support offered by social services. I believe this strengthened my relationship with the family and promoted greater engagement. These existing support networks helped bridge cultural and relational barriers, as the family had developed positive relationships with these workers during their initial resettlement. 

I was mindful that social work practice, particularly within child protection, can create power imbalances. These were further heightened by the family's limited English proficiency and experiences of cultural conflict. Nevertheless, I remained consistent in reinforcing that physical chastisement of children is not acceptable in Wales. Balancing trauma-informed practice with child protection responsibilities was at times challenging, as the family's responses could be aggressive and confrontational. To address this, I established clear professional boundaries, explaining that threatening behaviour would not be tolerated and that meetings or telephone calls would end if I felt unsafe. I also remained transparent about the support I could provide and the limits of my role as a social worker. This reflects Reamer's (2003) assertion that effective boundary management is essential to address the ethical complexities of social work relationships.


Through the course of my enquiries, it became apparent a lot of incidents occurred due to family conflict surrounding cultural change. The elder female children had absorbed a lot of western values about individual freedom, dating, gender equality and independence. They were also exploring with makeup and wishing for more westernised clothing. With parents maintaining a traditional Syrian culture within the household they had certain family expectations and a culture gap was rapidly forming within the household.  Effective communication with family members enabled me to identify their priorities and utilise solution-focused practice to facilitate constructive dialogue while respecting individual perspectives. Although intergenerational conflict relating to cultural change is a common feature of migration and acculturation, the report highlighted the importance of the family engaging with services to develop hybrid identities and adapt positively to their changing circumstances (Jamal and Mansouri, 2026). 

Upon reflection, I found working with this family to be a particularly challenging experience. The volatile presentation of the parents required me to remain highly attentive to all aspects of my practice. Despite these challenges, the sharing of the report proceeded effectively, and I believe I communicated in a clear and concise manner while providing appropriate opportunities for questions and clarification. I am confident that I fulfilled my responsibilities in accordance with the SSWWA 2014 and upheld the principles of the “Active Offer” and “More Than Just Words” framework.

I do not feel that I would have altered my approach to communication, as the parents’ behaviour prompted me to invest significant time in planning and ensuring that every element of my practice met the highest standards of social work. However, in hindsight, it is possible that this level of preparation and formality may have contributed to the family perceiving my involvement as intimidating.

This case represented my first experience of working within a high-conflict context and, at times, I found the intensity and complexity of the situation challenging. Despite this, I was able to draw upon the knowledge, skills, and values required for effective social work practice, utilising supervision, managerial guidance, and joint visits to manage risk and maintain professional accountability. Although the hostility and criticism expressed by the parents initially affected my confidence, the experience ultimately strengthened my resilience, communication skills, and ability to manage conflict within child protection practice. This supports Thompson's (2020) view that reflective practice is fundamental to professional development, enabling social workers to learn from challenging experiences and enhance their effectiveness.


Words: 1300








Feedback and comments from individual in need of care and support and/or their carers 

Information for the observer

This section of the Observation should not be completed in the presence of the learner. 

No formal written feedback is required from the observer on the learner’s practice. However verbal feedback should be provided to the learner as soon as possible after the observation. If the observer is not the mentor, then feedback should also be provided to the mentor. 

Some or all of the questions below may be used by the observer who can rephrase and add explanations and prompts as required. The observer should record responses from the individual in need of care and support and/or their carers below, or by using an alternative method if required/provided.  
Before asking the questions, the observer must explain to the individual comments will be shared with the learner. It may be useful to explain that it is used as a learning tool for the learner to develop their own practice. 

If the observer is unable to gain feedback, they should briefly say why.

	Was the social worker on time?  Or, if delayed, did he or she contact you?

	Yes, arrived at the time arranged.

	Did the social worker get your permission in advance for the observer to be present? 
Did they explain why they were being observed?

	Yes, permission was agreed verbally and asked again at the visit.
Information was given on why the visit took place and that she was being observed as part of her qualification.

	Were you clear why the social worker met with you today?

	Yes. This was fully explained.

	How well prepared do you think the social worker was for his or her meeting with you?

	The social worker was very prepared and she had been working with us for a while.

	  How has the social worker listened to you and respected your views and wishes?

	Yes, she listened to me and respected my views and wishes.

	Did the social worker talk to you in a way that you understood?
Did the social worker consider your language needs?

	Yes and she used an interpreter as we speak in another language,



	How has the social worker’s involvement met your expectations for this visit?

	Service user stated she was unhappy about the social worker not being able to remove bail conditions on her husband but she was friendly.

	Are there any other comments or suggestions that you would like to make?
	None given.
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