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Task 1
Dear hackney council
Good evening , hoping this letter finds you well
I am writing to you regarding the major concerns to do with the community disability services. These concerns has progressively grown over a short period of time. There is a massive increase regarding a shortage within the community  disability services  which i have observed.This letter is for us to come to a settlement and solution on how to identify the issues and with a appropriate solution which will better the community for better.
Care act 2014 , it is under our duty as local authorities to push promotion of individuals wellbeing. Improve of the delay on development when it comes to care or support to individuals that seek assistance and help from these services  while living there own life safely. The care act underlines these 5 key things .  Preventions , choice , control ,  inclusion and dignity. However its hard for them to meet these because pf the insuffient capacity services in Hackney. In the past couple of months the waiting list and times for things like assessments  and support programmes have become more of a concern and a huge issue for individuals living within the community. There is a huge  shortage of up to date trained staff. There are major waiting times for individuals needing things like equipment and mobility support. These issues are being constantly reported to us and is not just undermining the  Care act but is also adding an unbearable amount of stress on individuals who are careers or friends taking care of the individuals in need. This is leading to concern in these individuals health and wellbeing.
Prioritising solutions to ensure residents who have disabilities can live independently and some what a normal life is vital to us and needs to be resolved as this is what Hackney council priorities. Having a numerous amount of reports back to back of complaints regarding some of the issues i have briefly listed can lead to things  unsafe living conditions. This means that the quality of life is being reduced significantly  and becomes unsafe for these individuals living with disabilities. It can result in them choosing to isolate themselves. It also leads them not being able to rely on us on as the council. Care act 2014 CLEARLY states  it is our job to promote autonomy however this can not be done with the amount of service shortages.

Alot of people living with disabilities in Hackney rely on us as the council to provide daily assistance , a communication support service , engagement and personal care. Hackney in particular has a very diverse community so this means it requires appropriate cultural services but the provision struggles at the moment is stopping us as a council from meeting demands. If we are able to improve and strengthen  needs this will not only help us and these individuals but it will also reduce things like unnecessary hospital admissions which could be avoided. It gives more employment opportunities while also encouraging social inclusion. I am sincerely Urging the hackney council to address and consider these following actions as soon as possible.
· Increase investment regarding disability support staff
This will allow us to help improve on things like assements  individuals need regularly and provide them with the best care packages available.

· IMPROVEMENT ON THE EQUIPMENTS PROVIDED AND HOMES
          Ensure that equipment needed by individuals under our care are being giving well done assessments in accordance with the Care acts emphasing on prevention
· ENHANCE COMMUNICATION AND OUTREACH
Giving individuals clear accesses to all sorts of support services and systems available to them and educating them on how and when they can access it.

· EXPAND COMMUNITY BASED DISABILITY PROGRAMMING 
Make things like social groups available , independent living support groups and skills training 
Thank you for taking the time to read my concerns regarding the community disability services. I would love to discuss these concerns openly and hearing feedback or suggestions  contributing to supporting the disability services
Yours sincerely 
Giselle Boadu 
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Task 2
Introduction
Pharmacy services across the world are expected to provide accessible medication to the public, be able to get appropriate clinical care and advice and support across the board.Over time it has been recognised that the services provided by pharmacies especially in the UK have had a significant impact and changes due to increase demand , high expectations in terms and a major amount of work load pressure. In this essay i will be going over the history of pharmacies and the services while focusing on two in particular challeneges  that have been a concern for over the past 10 years. These two challenges i will be discussing are workforce shortages  and increased service demand. I will be going through how these two challenges are having an impact and using policy work frames outlining various ways that could possibily help improve on these issues in particular.
History on Pharmacy
Pharmacys have the role of public health functions and being advanced clinically since the early 20th Century. Pharmacies are in charge of supplying medication to the public. In 1948 when the NHS had been introduced was when pharmacies had been integrated into what is called primary care. When it got to around the early 2000s is when Pharmacy in England white paper had been expanded for pharmacist to review things like medication , looking more into health concerns like chronic disease and health promotion. However now pharmacist now have the responsibility to deliver things such as vaccines progammes and urgent care support. Which has shown a reflecting growth on their clinical role in terms of working within the NHS.

Workforce shortages
. Over time there has been a huge increase in demand from pharmacist however major things like recruitment and retention have been an issue because of various factors.
Places like the Hospitals , Gp practices have been heavly reliant on pharmacies. This is where reduced staffing levels come into play with the local community pharmacies. According to policies encouraging for integration for the working pharmacist to have multidisciplinary care networks which has somewhat created a minor some would argue competition in similar workforce. This has then created more of an issue when pharmacys are having multiple difficulties maintaining adequate staffing. This is now creating issues with the times pharmacies opening times and putting a huge amount of pressure on remaining staff. This is a huge concern as big amounts of pressure on staff can lead to individuals getting burnout etc.
Pharmacies are now expected to deliver different services of a wider range which is a huge change from before. In terms of services that they now have to deliver are things like Vaccinations , reviews regarding medications and things like clinical services along side having to do various other dispensing duties. It has now become a huge amount of responsibility , combined stagnant pay  , administrative demands leading to what i have mentioned earlier which is burnout and dissatisfaction.
Having concerning issues regarding workforce loads and shortages does not only effect the quality of service pharmisct are providing to service users but also pose safety risks because of the more chances of things like dispensing erros. 

Increasing service demand 
This demand on pharmacies has now expanded incredibly compared to before. Pharmacies are now expected to take on jobs for the Gps for examples vaccinations and chronic diseases. This is mainly due to the fact of policy shifts over the last decade. The reason as to why this has been placed is to reduce the amount of pressure in different sectors within the NHS like the GP but is not yet been match with the appropriate funding and infrastructure.
A prime example, when the world was battling the covid 19 pandemic. Pharmacies had a huge role in allowing the communities to medications , giving the public information and still being able to deliver things like vaccinations. Which created a lot of pressure regarding workloads. This was a very crucial time for various people across the world whose expectations was high and having so many disruptions  in regard to things like supply chains. Research shows that 35% in staff working in pharmacies has complained about the amount of workload and shortages in staff. This was one of the major reasons why burnout has become a huge concern. A Report discovered shows  that since 2019 the workload of community pharmacies have increased in terms of patient interactions and also the amount of prescriptions have increased. In England 1.075 billion prescriptions was dispensed between the years of 2022 and 2023.  With 60 million or more in 2017 - 2018

Conclusion
To conclude this essay I suggest that in order to reslove the workforce shortages and increased demand on pharmacies services there should be more investment, more in-depth support structures  and workforce planning and development. 
Funding models for communitys would need modernisation. Reinbursment on things like consultation based care , prescriptions and health interventions. 
More clear roles and sharing out work appropriately can reduce pressure on the staff working in pharmacies which reduces the likelihood of pharmacist getting burnout and having to deal with an excessive amount of pressure when supporting patients. create more public awareness so that hopefully when managing the stuff that pharmacist are expected to provide it gives the public a more insight and clarity regarding the health care system. 
By incorporating theses measures Services provided by pharamcies can evolve clinically and strengthen overtime. 
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