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Task 1

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk, Evidence-based policing

You must choose a policing incident in which you played a significant role with a victim of crime or anti-social behaviour and reflect on what happened. 

	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Critically evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm. 

Explore what works in relation to tackling repeat victimisation and repeat offending. Consider the use of evidence-based policing. 

2000 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

I have been faced with the challenge of helping vulnerable people many times while working in response policing. Often, they have been victims of crime or anti-social behaviour. According to COP (2021) “A person is vulnerable if, as a result of their situation or circumstances, they are unable to take care of or protect themselves or others from harm or exploitation.”

Many victims of crime could fall into this category and during the past few months this description could equate to multiple victims I have been involved with. In this essay I will review a specific incident I was involved in whereby a vulnerable victim’s situation was compounded by cultural and language difficulties. I will also critically evaluate the varying responses to vulnerable people and the services available and review what methods work in tackling both repeat victimisation and repeat offending. 

One such victim that stands out for me is that of an Iranian female and her son who were both victims of domestic violence within their home from their husband/father. Domestic violence is a common crime that response police officers must manage on a daily basis. According to NCDV (2024) “1 in 5 adults experience Domestic Abuse during their lifetime. This equates to 1 in 4 women and 1 in 6-7 men”. It is also reported by NCDV (2024) that only an estimated 24% of domestic violence is reported to police.

The incident of domestic violence I responded to was made more complex due to the fact there was also a cultural and language barrier involved.
The incident I attended involved the female disclosing historic abuse from the time she was living with her husband in Iran which continued when she moved to the U.K with him; which she stated was exacerbated by his family supporting the abuse. 
The female involved spoke very little or broken English. This can have a massive impact on victims of crime making them even more vulnerable. As stated by Webster (2022), victims who do not speak English as a first language “May be denied fair justice outcomes and face barriers and constraints to access services and support, including rehabilitative initiatives”. 

It can also add to the level of vulnerability the victim feels. According to a study by Dinisman et al. (2022)
“27% of victims who speak English as a second language were considered ‘vulnerable or intimidated”
A language barrier can provide a barrier for victims of crime, it can also add a level of complexity in response policing where police are trying to ascertain quickly what has taken place during an ongoing incident.
During my incident I was required to take a statement from the victim. I was able to do this effectively by using an interpreter which is a service provided to support police. 

This incident was also impacted by cultural issues. As I previously mentioned, the victim’s in laws were supportive of the husband. According to a paper published by (Hajnasiri et al 2016) “the results of the study showed a high prevalence of domestic violence in Iran”. The study went on to say that in some regions of Iran up to 83% of women have been victims of domestic violence. We can review this in comparison to the U.K where the average is 25%. It does start to provide a picture of the difficulties faced by those where not only is there a language, but also a cultural barrier to reporting crime.

One of the ways I have mentioned to support vulnerable people is through the use of an interpreter. The police have other tools available such as Language Line which is a service that provides an interpreter over the phone so that response officers can speak to victims and perpetrators of crime at the scene and gain an accurate account early. This service in principle is a good idea, but from my own user experience there is often a long delay in being able to obtain an interpreter of the specific language requested. I would suggest there needs to be greater investment for a speedier ‘live’ response. I know that some companies like AXON are working with AI for “Push-to-talk voice translation” which works in ‘real time’ (Axon, 2025)


There are other services available to police such as being able to share data with local authorities through the use of a public protection notification (PPN). These reports in essence are a great tool but can fall foul if the incident is treated as an isolated occurrence. For PPNs to be effective they must take into account past reports and incidents which can often be complex and not easy to interpret and thus information can end up being diluted. It also relies heavily on the person being supportive of answering questions and having their details shared. 
MEND Project (2022) states that victims who remain silent may do so because 
“The Stigma of Abuse, Double Abuse, Fear of Retaliation” (double abuse being the felling that they are not believed or feeling shamed, silenced or blamed). 

Services that are available for victims are accessed primarily by the victim requesting the services. Often the victim has a variety of reasons to not report crime and thus not seek services that support vulnerable victims.

The criminal justice service has other services that support vulnerable victims of crime. One of these is the victims code which “sets out the minimum level of service that victims should receive in England and Wales” (GOV, 2024).
The 1st of these codes being to be able to understand and be understood. When taking into account the incident I described above it would appear on the surface that the CJS must provide adequate services to those whereby English is a second language (ESL), however apart from interpreters I have mentioned, victims whereby ESL often still face challenges despite what is described in the victim’s code. Although translators are available, research suggests that provisions for those where ESL is patchy and sometime not available thus causing “anxiety of learning unfamiliar terms, while also attempting to deal with the trauma of being a victim of a crime.” (Lloyd, 2023)

Other methods to manage vulnerable victims of crime include special measures introduced in courts. These can include screens to prevent the victim being seen while giving evidence or potentially giving evidence via a tv link. Victims of domestic violence and the most serious offences are automatically eligible for special measures, and studies suggest that these do have a significant impact. According to Hamlyn et al (2004) “a third of VIWs(vulnerable or intimidated witness) who used special measures said they would not have been willing and able to give evidence if these measures had not been available to them”. 

It is measures like these that potentially need to be expanded, especially considering that criminal cases are still held within an ‘open court’ accessible to all including the accused’s family. This potential intimidation would be difficult for any victim of crime but exasperated by those deemed vulnerable. As I have mentioned above however, these measures are sometimes patchy and not always in place especially with varying facilities available and backlog of cases. According to Victim’s commissioner (2021) “Vulnerable and intimidated witnesses still put at risk of coming face-to-face with perpetrators and not receiving the support they need to prevent courtroom intimidation.” Special measures are a great tool but in order to be successful they must be implemented correctly throughout the CJS

Other services are also available to vulnerable people from outside the police service. These include domestic abuse charities, the NHS, and government services. As a victim of crime, you know that the police are who you need to contact in emergency, however as a vulnerable victim of crime or even a vulnerable person, it is difficult to know where to go for further support. I have previously mentioned the importance of PPN’s which can be shared with local authorities. 

It is difficult to quantify the services available to vulnerable people with research limited and difficult to process. Vulnerability is different for everyone, and a person’s vulnerability may differ based on their situation or circumstance. However, it is likely a very similar situation to what I have mentioned above with services potentially patchy – especially dependent on where in the country a person lives, with NRCN (2024) suggesting that victims of domestic abuse in rural areas face the difficulty that “Support services are scarce – less available, less visible and less effective”.

The final part of my essay I will explore what works in tackling repeat victimisation and repeat offending. As my example incident described earlier, the female involved had suffered historic abuse spanning 15 years. It is obviously not easy for a person just to leave the situation; with there being complex reasons why a person becomes a repeat victim and why a person becomes a repeat offender of domestic violence. Farrell et al. (1995) suggests that “As for effort, the perpetrator of partner violence requires less than the perpetrator of almost any other offence. He has access to the place of the offence”. It can be considered that victims of domestic violence are easy targets – with the perpetrator knowing they won’t fight back, often wont report the crime and will often forgive them. Victims of domestic violence are compounded by the fact that they may have nowhere else to go, lack of access to finances, cultural shame, and there may be children involved. 

As mentioned above, special measures are a great tool for assisting victims of crime coming forward. There must also be a multi-agency involvement – the importance of PPN’s being accurately completed by response officers. This can provide a uniformed response rather than sporadic services with (Wedlock and Tapley 2016) stating that “Effective communication can encourage victims to remain engaged with the criminal justice process and may assist in reducing the potential for re-victimisation by reducing risk and vulnerability”.
a
The victims code I have already mentioned must be utilised and be at the forefront when dealing with victims of crime and services such as language line and interpreters must be utilised at the earliest opportunity and additional services such as victim care and domestic violence charities signposted for easy access. 

For those that re-offend there is a complex variety of reasons. It is an easy belief to hold that those that re-offend should be given longer and longer sentences as a punishment however Gormley et al. (2022) states that “The current evidence does not suggest that increasing the length of immediate prison sentences is an effective way to reduce reoffending”. They go on to explain that what happens during custodial sentences such as rehabilitation is far more of an impact rather than the length of the sentence. 

There is evidence to suggest that for a number of offenders, prison might actually increase the potential for re-offending with research conducted by Scottish GOV (2015) suggesting that community sentences are mor effective than short custodial sentences.

It is therefore as imperative for offenders to receive support after a crime as it is for victims, however general public perception and victim belief would expect a prison sentence.  In reality, people want to see victims of crime supported and offenders punished – there is very little interest in a more lenient sentencing approach. As Roberts et al. (2022) states from a study conducted on the general public in 2021. “Approximately two thirds (65%) of respondents endorsed the view that sentencing was too lenient”. 

As such re-offending is not a simple ‘build more prisons ‘approach. What appears to work is early intervention with increased services and rehabilitation available with continued probationary support on release from Prison. 

In conclusion there are very few simple answers when it comes to vulnerable victims of crime and the required services needed for those within the CJS. What is in place such as special measures and information sharing does seem to have significantly positive impact, however it is obvious that these services need to be expanded and implemented fairly across areas. The government has pledged £440 million over a 3 year period until 2024/25 for victim’s services (GOV 2022) and it would appear that this needs to be a continued investment. There also needs to be continued investment in preventing re-offending – both in helping victims of crime becoming repeat victims and in helping offenders take a different path rather than the one that leads to crime. 
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Task 2




Choose 1 of these 5 options to answer 

(Note for officers who have an interest in becoming a detective and wish to specialise in this role, you MUST choose option 5)


1. Response Policing.
2. Policing Communities.
3. Road Policing.
4. Information and Intelligence.
5. Conducting Investigations. 




Task 2 Option 1: 

Relevant areas of the National Policing Curriculum:


Response Policing

A core part of the policing mission is to prevent crime and disorder. Domestic abuse causes both serious harm and constitutes a considerable proportion of overall crime

You should choose a domestic abuse incident that was of a complex nature, in which you played a significant role in providing a response.



	 

 Critically assess the challenges associated with a domestic abuse incident that you have attended, and the strategies developed for effective policing in such challenging situations. 



2000 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

Domestic abuse constitutes a large proportion of incidents that response police officers must attend, and it is a statistic that in 2024 is still as prevalent as ever. According CIH (2022) for the year ending March 2024 “around 2.3 million people between the ages of 16 and 74 reported experiencing domestic abuse”. This is a frightening statistic and something I will discuss in detail in this essay. I will look at the challenges faced by the police and the criminal justice system when approaching the issue of domestic abuse. I will also critically analyse the strategies developed for effective policing of such complex situations and what potential approaches police forces could adopt going forward. I will refer to statistics, studies, journals, and my own experiences as a response police officer. 

One such complex incident I have attended is that of a female who had suffered years of domestic abuse but as an Indian immigrant living in the UK, not only was language a challenge, but also being in a typical patriarchal community, there were even more barriers to reporting domestic abuse with the added pressures from other members of the community. As reported by Kaur (2022) “Many Sikh women report being unable to seek support from their families because of the shame of divorce or abuse is perceived to bring upon them.”

Not only is domestic abuse a difficult crime to tackle due to potential victims not feeling able to report abuse, but it is also very challenging for response officer when first attending domestic abuse incidents as they need to gain all the necessary information required to assess who is at fault and what course of action is best for all parties involved. 

One of the tools employed by the police is the National Decision Model (NDM). 

[image: National decision model | College of Policing]












(COP, 2013)

As seen by the above model, police are taught to gather as much information and intelligence as possible, asses threats, consider available power and options before taking action. Due to it being a cyclical model it also means that it continually develops as more information is gathered with. This is imperative in a domestic abuse incident where initial beliefs or biases may be challenged by the evidence officers find on attendance.

Domestic violence incidents are possibly the most challenging incident for a police officer to react to. Take for example a theft from a shop. Typically, there is a clear victim and perpetrator, and the crime is relatively easy to prove whereby most would agree that it is wrong within the eyes of the law. Domestic violence however can be complex with biases within not only the public mind, but also within professionals including police. “Historically, domestic abuse has been understood as a predominantly male-perpetrated crime against female victims” (University of Portsmouth, 2024). 

A study by the same university showed that participants still followed a typically gendered mindset with the male rarely seen as the sole victim and the female rarely seen as the sole perpetrator even when she was responsible for the majority of the abuse.

Policing is still a typically male orientated role with over 63% of officers being male (Clark, 2022). It is easy for officers to succumb to see themselves as knights in shining armour who need to attend and rescue the female, with little or no consideration that the victim may be male, however as is argued by UOP (2024) “Gendered views affect not only public opinion but also professional judgements in legal and forensic contexts”. 
 
It is therefore imperative for officers to attend domestic abuse incidents with an open mind and not make pre-judgments and consider all the information available. This might mean challenging societal norms with males being victims of domestic abuse and children being able to be domestic abuse aggressors.  

Another complex challenge facing police is the fact that generally domestic abuse happens within the home, and it is between people who are in a personal relationship with each other. Again, if we take a simple theft from a shop, the perpetrators are generally strangers where the victim is unlikely to see that person again; or at least doesn’t have to go home to that perpetrator. 
The challenge facing police is how do you not only identify the aggressor but also how do you safeguard the victim?

Typically, police take a positive approach to domestic violence and look to take the aggressor out of the household generally by arresting them. COP (2024) describes this positive action which “Often this means making an arrest, provided the grounds exist and it is a necessary and proportionate response”. The difficulty is that often police attend an incident with the victim not being forthcoming with what has taken place. However, even when arrest isn’t available, there are alternatives available to police such as taking the victim out of the household to a place of safety to give them breathing space. This might give them the time and safety to make a supportive complaint to police. 

Police can also utilise tools such as signposting to other services such as women’s aid or domestic abuse charities. Also, in almost all domestic abuse incidents, police will ask potential victims DASH questions (Robinson et al, 2016) which are specific questions relating to abuse and its’s history within a relationship.
 This helps create a stronger picture both for the police, CPS, and also helps when information is shared to relevant local partner authorities,

The difficulty being that a simple arrest is not often the end of the line answer for the majority of domestic abuse victims. According to Safelives (2022) “on average high-risk victims live with domestic abuse for 2.3 years and medium risk victims for 3 years before getting help”. Victims of domestic abuse often aren’t free for many years, with typically multiple incidents of domestic abuse reported to police. 

As stated in a review by Musimbe-Rix (2020) “victims of domestic abuse often face a host of challenges when attempting to leave an abusive relationship such as fear, isolation and practical barriers”. From my own experience as a response police officer this is something I have witnessed on almost every domestic abuse incident I have attended, where there is clear history of incidents between two partners, but often a distinct lack of evidence for any successful prosecution. One of the biggest impacts to domestic abuse is the fact that each domestic incident may be attended by a different police officer, with that specific officer having little or no knowledge of previous incidents (apart from what is written on previous reports), and what information they do have is often difficult to fully digest when taking into consideration the necessity for an immediate attendance. 

Although most police forces have specific domestic violence teams, these are generally post-arrest. Is there then a need for specific domestic abuse response teams. After all, we have specialist teams such as traffic officers who are experts in that field so why not specialists within domestic abuse? According to ONS )2023) data domestic abuse equates to 16.2% of all offences reported to police however according to NCDV (2023) “It is estimated that less than 24% of domestic abuse crime is reported to the police.” It can be concluded then that domestic abuse is a taking place far more than most police forces would like to admit. 


The complexities again arise in gaining evidence and obtaining successful prosecution of domestic abuse aggressors. Conviction rates are still woefully poor with latest statistics showing that the year ending March 23 less than 40,000 offenders were convicted with an estimated 2.1 million victims (ONS, 2023). 

Typically for an offence to be proven at court, the prosecution must make the case based on the evidence available. In a theft case there may be CCTV, witnesses, forensic opportunities which make it a lot easier to secure a conviction. However, in domestic abuse cases it is often one person’s word against the other. This becomes even more difficult in a coercive and controlling incident whereby there is not even medical evidence to rely on (as no physical assault has taken place). 

Is the policy of positive action then always viable? It is easy for police to arrest a potential domestic abuse aggressor but with little or no evidence these cases often lead to no further action, or in other cases a perpetrator is bailed with potential conditions not to contact the victim and to reside at an alternative address. The initial relief of that arrest quickly diminishes after the first 24 hours when that person is released back into the community and with bail conditions, that as stated by Gibbs (2023) is “unenforceable since breach of pre-charge bail is not an offence.” 
This can lead to the victim having a lack of faith in the CJS and the perpetrator making their way back into that person’s life again. This is compounded by a common theme of a non-supportive victim. There are many reasons for victims not supporting police action with (victim support 2018) stating “perceptions that the police will not take them seriously, as well as poor previous experience of the criminal justice system, can prevent victims from reporting”. They also discuss the impact of finance, children, fear of social services, and cultural barriers being an impact to reporting. It is easy to see then that often-domestic abuse victims are not very forthcoming when speaking to police and often aren’t supportive of a prosecution. The police however do have the option to pursue victim-less prosecution. These can take the stress and worry away from the victim as the decision is not theirs. The issue being is that often times there is limited evidence even with a supportive victim; without a supportive victim the challenge for police and the CPS is made even more difficult.



Taking into consideration the incident I attended; these reasons are perpetuated to a greater scale. The female victim involved spoke of a male dominated society, where the man was seen as the head of the house and the females as subservient to him. This ethos is carried on within the community with little or no support coming from family or extended family. In a study by Mirza (2017) “the findings show that South Asian women can be subjected to simultaneous physical abuse and threats from both their mothers-in-law and spouses”. This is shown as well in a study by Heron et al (2022) where domestic abuse appears to be greater within ethnic minority communities with religion cited as one reason why this is the case. In a study by SIPR (2021) which looked at South Asian women and domestic abuse immigration status, a lack of communication methods such as access to a phone and the “abuse being condoned in (their) country of origin” was typically given as examples of not reporting domestic abuse. 

The study also mentioned English as a second language to those within the South Asian community. I have discussed in my previous essay where studies have shown that those who use English as a second language struggle within the criminal justice system. Police therefore need have a greater understanding of domestic abuse being taking place with other communities. Generally, the domestic abuse training and mentality is a one size fits all approach, however different people and especially those from different communities may need a different approach if there is to be a significant impact on domestic abuse. 

For my incident it was imperative then to arrange for a translator; both on initial attendance where this could be done over the phone and in person when taking a witness statement. For those in a South Asian community this often isn’t enough, with increased challenges from within family and the community. There is potentially a need for specific community liaison officers who fully understand the cultural challenges that domestic abuse victims from a specific background/religion may face.

In conclusion the police face a demanding challenge going forward when looking at the response to domestic abuse. Not only is domestic abuse still very much prevalent in the UK, but it is also still very much an unreported crime with much of it happening behind closed doors. Victims are still fearful of coming forward and convictions for domestic abuse are still extremely low. This is compounded with the South Asian community where the incident I attended took place; with family, religion, and immigration being given as a potential reason why domestic abuse is not reported. Considering my earlier citation stating that less than a quarter of domestic abuse is reported to the police, it can be surmised that within ethnic minority groups, this number is even lower. 
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Task 2 Option 2: 


Relevant areas of the National Policing Curriculum: 

Policing Communities

Criminal justice faces ever more challenges from society. While official figures show a drop in police recorded crime in the UK the distribution of crime shows a more complex pattern with violent crime showing a rise. 

Regarding community policing chose an incident that you have attended that presented a complex issue for the community, and that you played a significant role in providing a response.


	
 Critically evaluate a range of interventions that you have employed to promote community engagement that assisted in resolving the issue. 

2000 words (+/- 10%: include your actual word count at the end of each section)




Answer: 
















Task 2 Option 3

Relevant areas of the National Policing Curriculum: 

Road Policing

The police are the lead agency for collision investigation and have the primary duty to investigate and establish the circumstances that have led to road deaths and life changing injuries.

Describe a serious collision that you attended and in which you took a significant role (e.g., initial reporting officer, scene manager, lead investigator).

	
Critically evaluate the evidence base that you dealt with and strategies that could be implemented to reduce the likelihood of it reoccurring. 



2000 words (+/- 10%: include your actual word count at the end of each section)




Answer: 


























Task 2 Option 4


Relevant areas of the National Policing Curriculum: 

Information and Intelligence

You should choose an investigation that you have been involved in that was of a complex nature, in which you played a significant role.



	 
Critically analyse an investigation, that you have led, commenting on the effectiveness of the National Intelligence Model and the importance of the role played by cross border cooperation in relation to your information and intelligence. 
Reference how effective information and intelligence was used within your operation, and how you used specialist intelligence roles to support your complex investigation.

2000 words (+/- 10%: include your actual word count at the end of each section)






Answer: 


























Task 2 Option 5

Relevant areas of the National Policing Curriculum: 

Conducting Investigations

You should choose an investigation that you have been involved in that was of a complex nature, in which you played a significant role.


	
Critically evaluate the processes employed in a complex investigation you have been involved in, and the fast-track actions that you have utilised.


Evaluate the support you have provided to victims, witnesses, and offenders (where appropriate) during a complex investigation and reference the management of your own personal values and attitudes in relation to this.

2000 words (+/- 10%: include your actual word count at the end of each section)





Answer: 
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