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[bookmark: _Toc695233283]1.1 Introduction
Many people in the community require some support related to health. According to the NHS (2026), the people helping service users in the community, hospitals, schools, in residential homes or in their own homes with their everyday activities such as personal care, mobility, under supervision of registered nurses, midwives or other health professional are called support workers. That support can be emotional or psychological to ensure that they have a better quality of life (NHS 2026). At workplace, support workers need to be safe, reliable and professional. The key aspects include following rules, respecting others and communicating well. This work will describe three essential skills and strategies that a support worker needs to demonstrate at workplace.


[bookmark: _Toc1915621813]2. Skills that support worker needs to have in the Health and Social Care Field

[bookmark: _Toc796087951]2.1 Support worker role in Health and Social Care
 
Working in healthcare sector as support workers, their main role is to help service users (children and adults) with disabilities or health conditions to become more independent, to improve their quality of life, monitoring patient’s condition by taking their vital signs and more (NHS 2026). They are responsible also of creating a strong professional relationship with service users and ensure their wellbeing (NHS 2025).
According to Reith Hall (2018), in health sector, support workers are the largest group of staff involved in delivering of health and social care services by supporting patient with their personal care, mobilities, medication management, house duties…
For a good achievement of their job, support workers need to be kind, respectful, compassionate, good communicators, good in problem solving, empathic, trustworthy, reliable, positive. They need to know how to treat patient equally, respect their belief and their dignity. 

[bookmark: _Toc1426973069]2.2 Explanation of Most Significant Skills Needed for Support workers in Health and Social Care
Working in health sector requires an allowable human skills and technical knowledge to keep service users and other staff safe and healthy and to provide high quality of client support (Kassema 2016). It was proved that skills constitute an essential part in health and social care sector. According to Kassema 2019, Skills is an ability to carry out tasks, or skills is a capacity to accomplish duties with a certain result usually within a given period with someone’s effort. The health care sector needs people who have some or develop knowledge and skills that they can deliver at work, during their one-to-one with service users or their families. According to NHS (2021), there are many essential skills for health and social care professionals: communications skills, Empathy and companionate, critical thinking and problem–solving, strong teamwork and collaboration, adaptability and resilience, cultural competency and diversity awareness, attention to detail and accuracy, professional development...
 According to Crystal 2008, many communication theorists and dictionaries showed that communication involves a lot of interaction between people by sending and receiving also requires processing and understanding message during a conversation.
 In health sector, communication is the key to a good diagnosis, high- quality of patient care and the key for the success of health and social care services. Communication skills are resources that a support worker use to remove barriers for an effective interaction (Moss2022). It is important to clarify that every contact with a patient or a potential patient requires good communication skills from staff. They need to talk to client with consideration, respect, and in a positive way; this will make them feel good and it will be easy for them to collaborate. And negative communication experiences can cause frustration. A communication cannot be complete without mutual understanding between support workers, service users and others. Clear communication is considered as indispensable. That can be verbal, non-verbal, Makaton, symbols, eye contact, observation (Thompson et al 2011).
 Empathy and compassionate skills are conceptualised and defined in numerous different ways and the terms are used interchangeably in everyday conversation. There are also share elements with other forms of pro-social behaviour such as sympathy, kindness, generosity (Cohen 2011). According to Lipps (1851- 1914), the term empathy is multifaced and complex; it shows how an individual can be touched by one’s mental state. And Jeffrey (2016), said that empathy is a capacity to understand and to identify someone’s feelings and perspectives from an objective stance without showing their own emotion. And compassion is defined as profound awareness of suffering of another coupled with the desire to relieve it (Jeffrey (2019). In healthcare empathy and compassion are used as skills to build trust (patient feel safe), to improve recovery, to lower stress by giving full attention to service users, acknowledge fear or pain instead of ignoring them. A warm smile, gentle touch from support worker help patient to feel secure and respected.




Attention to details and accuracy skills, in healthcare are very important because a small mistake can have significant consequences to service users’ life and can put the company in trouble. Thorough attention to details is vital when managing medication, updating records or monitoring service users’ health indicators (America nurse association,2020). Accuracy to this task is a non-negotiable aspect regarding the applicability of support workers duties, ensure conformity with legal and professional standard and to guarantee the continuity of safety, effective care for every patient (America nurse association, 2020).
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3 Strategies for Skill Improvement for Support worker role
[bookmark: _Toc1405407187]3.1 Three Strategies to Improve the Skills for Support worker
To remain competitive and to improve the quality of work, support workers require to attend trainings that can be personal or collective to gain new skills and strategies. 
In health and social care, poor communication skills for a support worker are one of the main reasons of medical mistakes. Support workers must pay attention when patient, family, or other staff are talking to them to avoid misunderstanding, unclear instructions. 
To improve communication at workplace, support workers must first be certain about what needs to be communicated. The message delivers need to be clear and plain to avoid confusion. Never use jargon when you are talking with service users, their families, or your colleagues. Always consider patient’s background (age, cultures, religions). if you are facing communication barriers use images, pictures or signs. For example, attending a call to a dementia lady and you need to prepare her breakfast. You can tell her that I am going to make toast bread with butter and tea and milk. If the service users still do not understand you can use signs or show her images of the breakfast menu then she can choose











According to Cohen (2011), to improve empathy and compassionate skills, support workers need to talk to patient, to understand how they are feeling, listening carefully to what they are saying (this needs to be a support worker’s priority). For example, during a morning call at a service user’s house, the patient started talking about her loneliness, something that did not match with your task. The support worker must listen carefully without interrupting them, acknowledging their concerns, then offer comfort words before proposing solutions.

To improve the attention details skills, a support worker needs to be able firstly, to understand the process to achieve an accurate outcome, to know, to identify what accuracy looks like in any situation given. To understand the process for how to get to an accurate outcome. Secondly to slow down and engage with the work so you can really focus on it. And thirdly, have someone or something that help you to double check your work (Sok et al 2018). For example, during medication management task, support worker needs to check if the name on the medication box is the same on the client’s identification, and they need to check the expiration date, check the dosage, check how many time the medication needs to be taken per day according to the doctor’s prescription.
 

[bookmark: _Toc1799977123]4 Conclusion
In conclusion, support workers need to understand their important in-service users’ life. Improving the qualities of their works (skills and knowledge) that will also help to ameliorate service users’ wellbeing. 
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