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	The effectiveness of telehealth services in managing chronic illness among adults in the UK.
Aim: To evaluate the effectiveness of telehealth services in supporting the management of chronic illnesses among adults in the United Kingdom.

Objectives:

To examine the current use of telehealth services in the management of chronic illnesses among adults in the UK.

To evaluate the effectiveness of telehealth services in improving patient outcomes, self-management, and quality of life.

To identify the benefits and challenges associated with the use of telehealth for chronic illness management.

To provide recommendations for improving telehealth services and digital healthcare delivery for adults with chronic illnesses in the UK.
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	Figure 1: Telehealth and telemedicine services.
	
	
	
	Figure 2: Telehealth services supporting remote patient care.

	Methodology
This study will use a structured literature review as a secondary research method to evaluate the effectiveness of telehealth services in managing chronic illnesses among adults in the UK. Existing peer-reviewed studies will be identified, critically evaluated and synthesized to examine patient outcomes, self-management and quality of life. The review will also consider digital exclusion as a potential barrier to accessing telehealth services (Good Things Foundation, 2024). The review will also explore the benefits and challenges of telehealth services, including healthcare accessibility, continuity of care, and patient engagement (Greenhalgh et al., 2017; Ma et al., 2022).

	
	
	
	Data Analysis method
The selected studies will be critically evaluated, and their findings will be compared and synthesized to assess the effectiveness of telehealth services in chronic illness management. The analysis will focus on patient outcomes, self-management, quality of life, patient engagement, continuity of care and healthcare accessibility.

The findings will be examined to identify the benefits and challenges of telehealth services and develop recommendations for improving digital healthcare delivery for adults with chronic illnesses in the UK (Leo et al., 2022; Ma et al., 2022).

Ethical considerations 
This study will use existing published academic literature without collecting primary data or recruiting participants. All sources will be acknowledged using Harvard referencing to maintain academic integrity and avoid plagiarism.

Research findings will be presented accurately and fairly, and the study will follow the ethical requirements and guidance of UWTSD.

	
	
	
	
	

	
	
	Data Collection method
Relevant academic studies will be identified through PubMed, ScienceDirect, Google Scholar and the UWTSD online library. Search terms will include telehealth, telemedicine, digital health, chronic illness, remote monitoring, remote consultations, patient engagement, self-management and United Kingdom. Research on telehealth services for chronic respiratory conditions will also be considered, as this is relevant to chronic illness management (Fox et al., 2022)
The review will include peer-reviewed studies published between 2016 and 2026, focusing on adults aged 18 and over. UK-based studies will be prioritized, with international evidence used to support the discussion where relevant. Studies will be selected according to the inclusion and exclusion criteria established in the research proposal.
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