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Analysis of Results
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This chapter will display the results from the data gathered in the questionnaire. The results were gathered through a mixed method research questionnaire, therefore the results presented are quantitative and qualitative data. The questions asked in the questionnaire were to gather results for the below objectives:
· How the Covid-19 pandemic has affected people who are developing or have pre-existing mental illnesses. Whether because of isolation, which leads to limited social contact, or because they are afraid of contracting the virus. 
· How front line police officers are dealing with the demand of mental health related calls, and whether they should be handled by police, mental health services or NHS. 
· Identify the difference in demand for policing prior to the pandemic, during the pandemic and now that it is over. 
The questionnaire received a total amount of respondents above the aimed sample of 50, with 244 participants. The targeted audience was not only officers on the front line, but also police staff working closely with them to allow the study to be more transparent in the results. Figure 1 below shows a good variation of respondents of police staff and officers. The questionnaire was set to include the participation of MHT staff as well, however the staffing levels have decreased and only 3 people participated. 
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Figure 1 – A graph indicating the participants occupation 

[image: ]The first objective of this research was to identify what the main causes for mental health during the COVID-19 pandemic. First the participants were asked if they believed the pandemic had an impact on the demand for mental health services. Figure 2 shows the results below:
Figure 2 – Pandemic demand on mental health service
This graph displays a clear indication that most professionals working with mental health patients during the pandemic genuinely believe the pandemic impacted the need for mental health services. Whilst many people stated ‘yes’ to this, figure 3 shows the results to whether participants believe there was an increased demand for mental health services during the pandemic. 

[image: ]Figure 3 – Increase in demand for mental health during the pandemic
The graph displays the results of all participants, however indicates that the majority of respondents stated that they witnessed an increased demand for mental health services during the pandemic. Those who selected ‘other’ said that they did not work on the frontline during the pandemic and therefore are unable to answer. 
[image: ]Figure 4 displays the results for respondents being asked what the main causes identified were whilst dealing with those suffering with mental health during the pandemic. This question allowed participants to select as many answers as applicable. 
Figure 4 – Contributing factors to mental health during the COVID-19 pandemic
The graph shows that there were many contributing factors to people’s mental health, however it was majority down to pre-existing mental health, isolation and lack of access to mental health services. 

The second objective for the questionnaire was to identify how police are managing with the demand for mental health related calls and whether they feel suitably trained for dealing with such incidents. As a whole the questionnaire intended to find out police officers and staffs views and opinions on whether they should be dealing with the calls or should the demand be pushed back onto more suitable resources, such as NHS and mental health services. 
A question proposed to answer this was ‘Do you believe that police have the correct training, knowledge and powers to deal with the mental health calls that they do?’, as shown below in Figure 5. 



[image: ]Figure 5 – Are police equipped correctly to deal with mental health
This graph displays that 86.89% respondents do not believe that police are equipped with the right training or powers to deal with mental health calls. Whilst 9.43% of the respondents have said yes, 3.695 stated other. Respondents who selected ‘other’ have stated there is very little training for police, however they feel that it comes down to experience when dealing with mental health related calls. 
Following this question, respondents were asked what their experience when dealing with third party mental health agencies. There was a varied response to this question, with some saying that they have had good experiences with such agencies. However, majority of the respondents stated that they have had poor experiences and believe this is down to staffing issues and there not being enough help for those suffering with mental health. Whilst this was a ‘free text’ question most respondents have stated their experiences have been negative and they feel that mental health agencies always push back on police and allow the police to take lead on the decision making and safeguarding of those in crisis. 
[image: ]Respondents were asked if the demand for mental health has an impact on resources on the front line (policing). Which is shows below in figure 6:
Figure 6 – Does mental health impact front line resources
This question received a response of 100% answering ‘yes’. Respondents were asked to state how, of which the responses were very similar. The response to this question was that officers are more often than not tied up with mental health patients for long periods of time, taking them away from dealing with other calls when on duty. Whilst it’s not the case for every call, very often police have to sit at the hospital with patients due to alcohol consumption prior to police contact/attendance. In this situation the person suffering with mental health cannot be assessed until they are deemed fit to do so. 

Respondents were asked on average how many calls they attend during their set of shifts, the results for this question are displayed in figure 7 below:
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Figure 7 – Police and Mental Health Staff call demand
The results of this question are relevant to this research as they corroborate the research gathered in relation to demand on police resources when dealing with mental health incidents. 53.69% of police officers and staff said they deal with 7+ mental health calls during a set of shifts, whilst the majority of mental health staff also stated they dealt with 10+ calls per set of shifts. This shows that a large amount of mental health related calls are being dealt with by police.
Following this questions, the respondents were asked if the demand for mental health related calls has changed in any way since we have recovered from the pandemic. Figure 8 shows the results below:
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Figure 8 – Demand for mental health calls since the recovery of the COVID-19 pandemic

This shows a varied response, whereby 46.72% of respondents say it has increased, whilst 47.13% have stated that it has stayed the same since the recovery from the pandemic. This is relevant because although we have a slightly higher percentage stating it has stayed the same, the demand is clearly still there because a high percentage of the respondents stated there was an increased demand due to the pandemic. 

In conclusion, the findings in this research suggest that there was an increased demand for mental health services during the pandemic. Although there is no clear indication as to whether the demand has stayed the same or increased since the recovery of the pandemic due to the percentage of respondents being a similar portion, it is clear that the demand is having an impact on front line policing. 
It is clear from this study that there are failures in the system when dealing with mental health patients and police are having to safeguard those suffering, whilst not getting support from the correct mental health agencies. It is suggested this could be due to lack of staffing in the areas where it is most needed for mental health patients. The following chapter in this study will conduct an overall conclusion to the research topic chosen. 
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