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DIGITAL SKILLS
Computing careers require a combination of technical, academic, and transferable skills. These skills are essential for success in both education and the workplace. For example, digital literacy and problem-solving abilities are fundamental for working effectively in modern computing environments [1]. 
According to the National Careers Service, digital skills are essential for most modern careers, as they allow individuals to communicate, analyse information, and complete tasks efficiently in a digital workplace [1].
In addition to technical skills, employers highly value transferable skills. These include the ability to work in a team, analytical and critical thinking, communication skills, and adaptability. These skills are important because they allow individuals to perform effectively in different working environments and respond to challenges in professional settings [2]. 
Teamwork is also essential, as many computing projects are completed in groups where collaboration and communication are required to achieve shared goals. Effective teamwork ensures that tasks are completed efficiently and that ideas are shared clearly among team members[3] .

CONCLUSION
Overall, essential skills in computing include both digital competence and transferable abilities. Developing these skills will improve employability and prepare individuals for the demands of modern computing careers. 
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SIMILARITY SCORE
My Turnitin similarity score was 10%, which indicates that most of the work was written in my own words. The small percentage of matched text was mainly due to correctly referenced sources and common terminology related to computing and employability skills. I am pleased with this result because it demonstrates effective paraphrasing and appropriate use of academic sources. In future assignments, I will continue to improve my academic writing by using a wider range of references and reviewing my work carefully before submission to ensure originality and accurate referencing.


REFLECTION
Based on the Generic Assessment Criteria, I would award myself 75%. I believe that I have demonstrated a good understanding of essential skills required for study and employment in computing. My work includes relevant research, appropriate IEEE citations, supporting visuals, and a clear structure. I have also applied academic skills such as paraphrasing and referencing. However, there are areas that could be improved, including developing a deeper level of critical analysis and expanding the range of academic sources used. Overall, I believe the work meets the assessment requirements and demonstrates a good standard of academic practice.
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TOPIC 2-RIDING THE STORM
The "Riding the Storm" topic focuses on the Storming stage of Tuckman's Team Development Model. According to Tuckman and Jensen [4], teams go through different stages of development before becoming effective. The Storming stage occurs when team members begin to share different opinions, ideas, and working styles.Conflict is a common part of this stage because individuals may disagree about goals, responsibilities, or ways of completing tasks [5]. 
Although conflict can create challenges, it is a normal part of teamwork and can help teams identify problems and improve communication when managed correctly.
The topic also highlights the importance of recognising and managing conflict within teams, particularly when working in virtual environments. Communication difficulties, misunderstandings, and differences in personality can sometimes lead to disagreements between team members [6].
 To overcome these challenges, teams should communicate clearly, listen to different viewpoints, and work together to find solutions.
Another important point covered in the topic is self-awareness. Tools such as SWOT analysis can help individuals understand their strengths and weaknesses, allowing them to contribute more effectively to team activities[7] .
Overall, the Storming stage is an important step in team development. While conflict may occur, effective communication, respect, and collaboration can help teams move forward and become more productive. These skills are valuable in both academic group work and future computing careers.
REFWORKS REFERENCING IEE WAY
RefWorks is an online reference management tool that helps students organise sources and create citations automatically. It can be used to store references from books, websites, journal articles, and other academic sources. For this task, RefWorks was used to create IEEE citations and a reference list.

· THE REFWORKS WEB SITE
The first step was to access RefWorks through the university library or by logging into a personal RefWorks account. Once logged in, a project folder was created to organise the references used for the assignment.
· HOW TO LINK TO REFWORKS
References were added to RefWorks using the "Add Reference" option. Information such as the author, title, publication date, and source type was entered into the system. This allowed the references to be stored and organised in one place.

· ADDING THE REFERENCE TO REFWORKS
References were added to RefWorks using the "Add Reference" option. Information such as the author, title, publication date, and source type was entered into the system. This allowed the references to be stored and organised in one place.

· FIND REFWORKS ON WORD
After installing RefWorks Citation Manager, the RefWorks tab became available in Microsoft Word. This tool allows users to insert citations directly into a document without manually formatting references.

· ADD THE CITATION
To add a citation, the cursor was placed where the reference was needed within the text. The required source was selected from RefWorks and inserted into the document. The citation was then automatically formatted according to the chosen referencing style.

· CREATE THE REFERENCE LIST

Once all citations had been added, RefWorks was used to generate a complete reference list automatically. The IEEE referencing style was selected, and the reference list was inserted at the end of the document. This ensured that all references were presented consistently and accurately.
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ILLUSTRATIVE REVIEW
E-PORTAFOLIO REVIEW
This e-portfolio was created using Google Sites. Google Sites was chosen because it is a free, web-based platform that allows users to create and organise webpages easily without requiring advanced technical skills [8]. The platform provides a simple interface, making it suitable for presenting academic work in a clear and professional format. 
Google Sites helped me organise my work by creating separate pages for each task, including Essential Skills, Reflection, Academic Poster, Automatic Referencing, and this Review page. This structure improved navigation and made it easier to present information logically. In addition, the platform allowed images, screenshots, hyperlinks, and documents to be embedded directly into the portfolio, helping to demonstrate the skills developed throughout the module [9].
Overall, Google Sites was an effective tool for creating an online portfolio because it was easy to use, accessible from different devices, and enabled the presentation of work in a professional and organised manner.



· HOME PAGE
[image: ]






· ESSENTIAL SKILLS PAGE 
[image: ]






· [image: ]REFLECTIONS PAGE









· AUTOMATIC REFERENCING PAGE
[image: ]






· [image: ]ACADEMIC POSTER PAGE










· ILLUSTRATIVE REVIEW PAGE
[image: A screenshot of a website

Description automatically generated]











References
[1] UK National Careers Service. "Build foundation digital skills to help your career." National Careers Service. [Online]. Available: https://nationalcareers.service.gov.uk/careers-advice/build-foundation-digital-skills-to-help-your-career/
[2] British Computer Society (BCS), Digital skills and teamwork in computing, 2023. 
[3] Association for Computing Machinery (ACM). "Computing competencies and employability skills." 
[4] How to Manage Conflict in Virtual Teams in 7 Easy Steps, [Online video}. Available: https://youtu.be/aOFjPjdTJ18
[5] Mind Tools. "Personal SWOT Analysis: Making the Most of Your Talents and Opportunities." Mind Tools. [Online]. Available: https://www.mindtools.com/pages/article/newTMC_05_1.htm
[6] L. J. Mullins, Organisational behaviour in the workplace, 12th Ed. Harlow: Pearson Education, 2019. 
[7] Tuckman, B. W. and Jensen M. A., "Stages of small-group development revisited," pp.419–427, 1977, 
[8] Google. "Google Sites Help." Google Support. [Online]. Available: https://support.google.com/sites
[9] Google Workspace. "Create and share websites with Google Sites." Google Workspace. [Online]. Available: https://workspace.google.com/products/sites/
	
	
	



	
	
	



image3.png
LDE HOMEPAGE ~ ESSENTIALSKILLS ~ REFLECTION  ACADEMIC REFERENCING ~ ACADEMICPOSTER  ILLUSTRATIVEREVIEW ~ Q

)

/ \
NAME: Nabilath Daouda
STUDENT NUMBER: 2540515
‘COURSE TITLE: CertHE

MODULE NAME: Learning in the digital era

LECTURER: Malik Mehmood

DATE: 6 July 2026





image4.png




image5.png
LDE HOMEPAGE  ESSENTIALSKILLS  REFLECTION ~ ACADEMIC REFERENCING ~ ACADEMICPOSTER ILLUSTRATIVE REVIEW =~ Q

ESSENTIAL SKILLS

DIGITAL SKILLS

Computing careers require a combination of technical, academic, and transferable skills.
These skills are essential for success in both education and the workplace. For example,
digital literacy and problem-solving abilities are fundamental for working effectively in
‘modern computing environments [1].

According to the National Careers Service, digital skills are essential for most modern ’
careers, as they allow individuals to communicate, analyse information, and complete ~—





image6.PNG
| fod Birmingham Students» Hub X | @ Course: Leaming inthe Digial X | 8 LDE X LDE - ESSENTIAL SKILLS x

G % sitesgooglecom/view/nabilathdaouda-e-portfolio/essential-skills @ AskGoogle ¥r @  Action required

22 ® Nuovascheds M Gmail @8 YouTube @ Maps B File-OneDrive (B Notiie B Traduci ® [Qualfication] Codi. N Netfix A Loginto the site|iL.. @ Save to RefWorks

HOMEPAGE  ESSENTIALSKILLS ~REFLECTION ~ ACADEMICREFERENCING ~ ACADEMICPOSTER  ILLUSTRATIVEREVIEW ~Q

‘modern computing environments [1].

s are essential for most modern
information, and complete

According to the National Careers Service, digital s
careers, as they allow individuals to communicate, analy
tasks efficiently in a digital workplace [1].

In addition to technical skills, employers highly value transferable skills. These include the abi
work in a team, analytical and critical thinking, communication skills, and adaptability.
important because they allow individuals to perform effectively in different working environments and
respond to challeng professional settings [2].

‘Teamwork is also essential, as many computing projects are completed in groups where collaboration
and communication are required to achieve shared goals. Effective teamwork ensures that tasks are
completed efficiently and that ideas are shared clearly among team members [3.

(6]

H P Type here to search





image7.png
ESSENTIAL SKILLS

RE

10-0C1:2007 © 63021.00 W 63021.00 L 63021.00 € 63021.00 Chg +145.0¢

= e ¢

DIGITAL SKILLS

‘Computing careers require a combination of technical, academic, and transferable skills.
These skills are essential for success in both education and the workplace. For example,
digital literacy and problem-solving abilities are fundamental for working effectively in
modern computing environments [1].

According to the National Careers Service, digital skills are essential for most modern
carcers, as they allow individuals to icate, analyse information, and
tasks efficiently in a digital workplace [1].





image8.png
CONCLUSION

Overall, essential skills in ingi both digital and transferable abilities.
) Developing these skills will improve employability and prepare individuals for the demands of modern
computing carcers.





image9.png
HOMEPAGE ~ ESSENTIALSKILLS ~ REFLECTION ~ ACADEMIC REFERENCING CADEMIC POSTER  ILLUSTRATIVEREVIEW ~ Q

REFERENCE

[1] UK National Careers Service, “Build foundation digital skills to help your career,” 2024.
https:/nation govauk/careers-advice/build foundation-digital

[2] British Computer Society (BCS), “Digital skills and teamwork in computing,” 2023.
[3] Association for Computing Machinery (ACM), “Computing competencies and employability skills,” 2022.
[4] OpenAl, ChatGPT, private communication, 2026.




image10.png
L T ——

REFLECTION





image11.png
SIMILARITY SCORE

My Turnitin similarity score was 10%, which indicates that most of the work was written in
‘my own words. The small percentage of matched text was mainly due to correctly
referenced sources and common terminology related to computing and employability
skills. I am pleased with this result because it demonstrates effective paraphrasing and
appropriate use of academic sources. In future assignments, I will continue to improve my
academic writing by using a wider range of references and reviewing my work carefully

before submission to ensure originality and accurate referencing.




image12.png
REFLECTION

REFLECTION

Based on the Generic Assessment Criteria, I would award myself 75%. I
believe that I have demonstrated a good understanding of essential skills
required for study and employment in computing. My work includes
relevant research, appropriate IEEE citations, supporting visuals, and a clear
structure. I have also applied academic skills such as paraphrasing and
referencing. However, there are areas that could be improved, including
developing a deeper level of critical analysis and expanding the range of
academic sources used. Overall, I believe the work meets the assessment
requirements and demonstrates a good standard of academic pract





image13.png
HOMEPAGE ~ ESSENTIALSKILLS ~ REFLECTION  ACADEMIC REFERENCING

REFLECTION

Based on the Generic Assessment Criteria, I would award myself 75%. I
believe that I have demonstrated a good understanding of essential skills
required for study and employment in computing. My work includes
relevant research, appropriate IEEE citations, supporting visuals, and a clear
structure. I have also applied academic skills such as paraphrasing and
referencing. However, there are areas that could be improved, including
developing a deeper level of critical analysis and expanding the range of
academic sources used. Overall, I believe the work meets the assessment
requirements and demonstrates a good standard of academic practice.

DEMIC POSTER

ILLUSTRAT!





image14.png
LDE HOMEPAGE - “ESS|

[IAL SKILLS ' \REFLECTION = ' ACADEMIC REEERENCING -~ AGADEMIC POSTER - ILLUSTRATIVEREVIEW ~ Q

AUTOMATIC REFERENCING

TOPIC 2-RIDING THE STORM

he "Riding the Storm" topic focuses on the Storming stage of Tuckman's Team
Development Model. According to Tuckman and Jensen [1], teams go through
flerent stages of development before becoming eff The Storming stage

oceurs when team members begin to share different opinions, ideas, and working

yles.Conflict s a rt of this stage because individuals may disagree
about goals, responsibilities, or ways of completing tasks [2].





image15.PNG
v fd Birmingham Students » Hub

€ > C % sitesgooglecom/d/1Zv5YPaWzbAIOXONFXGENC_erdxgSDBVa/p/1asePAdza Ic74wha7GqOMVUGI-55u0m/edit

B8 ® Nuovascheda M Gmail

T LoE

H P Type here to search

x | @ CourseLeaminginthe Dighta | X T8 LDE X LDE - ESSENTIALSKILLS

© YouTuse @ Maps B File-OneDrive [ Notize Gy Traduci % [Quslficston] Codi..

TOPIC 2-RIDING THE STORM

“The "Riding the Storm" topic focuses on the Storming stage of Tuckman's Team
Development Model. According to Tuckman and Jensen [4], teams go through
different stages of development before becoming effective. The Storming stage
‘oceurs when team members begin to share different opinions, ideas, and working
styles.Conflict is a common part of this stage because individuals may disagree
about goals, responsibilities, or ways of completing tasks [3].

Although conflict can create challenges, it is a normal part of teamwork and can
help teams identify problems and improve communication when managed
correctly.

‘The topic also highlights the importance of recognising and managing conflict
‘within teams, particularly when working in virtual environments. Communication
difficulties, misunderstandings, and differences in personality can sometimes lead
(o disagreements between team members [6].

“To overcome these challenges, teams should communicate clearly, li
different viewpoints, and work together to find solutions.

A Loginto thesiteiL.. @ Save to RefWorks

S ¢ O

Tutte le modifiche sono state salvate in Drive

Inserisci Pagine Temi
Tr =]
Caselladitesto  Immagini
<> B
Incorpora Drive
5LOCCH DI CONTENUTO ~
al=—||la|a
N

Gruppo comprimibile

Sommario

i1 Carosello di immagini

O Pulsante

—““Divisore

=1 Spaziatore





image16.PNG
v fuf Bimingham Students»Hub X | §F Course:Leaming inthe Digital | X T LDE X & LDE-ESSENTIAL SKILLS x |+

€ 5 G 2 sitesgooglecom/d/1Zv5YPqWzbAIOxoNFxGenC_erdxgSD8Va/p/1qsePA4za Ic74wha7GqOVUGI-55u0m/edit @ AskGoogle ¥ @  Action required

22 ® Nuovascheds M Gmail @8 YouTube @ Maps B File-OneDrive (B Notiie B Traduci ® [Qualfication] Codi. N Netfix A Loginto the site|iL.. @ Save to RefWorks

M e L N - BRI .o |- J(C)

Within teams, particularly When WOFKing in ViF(ual environments. Communication peericei pagine Temi
difficulties, misunderstandings, and differences in personality can sometimes lead
(o disagreements between team members [6].
Tr =]
“To overcome these challenges, teams should communicate clearly, listen o
different viewpoints, and work together to find solutions. Casella ditesto Immagini
<> 1)
Incorpora Drive
BLOCCHI DI CONTENUTO ~
2 =— ||| a| =
a

Another important point covered in the topic is self-awareness. Tools such as SWOT analysis can
help individuals understand their strengths and weaknesses, allowing them to contribute more
effectively to team activities [7].

Gruppo comprimibile

@ Overall, the Storming stage is an important step in team development. While conflict may oceur, Sommario
o effective communication, respect, and collaboration can help teams move forward and become.
o ‘more productive. These skills are valuable in both academic group work and future computing M1 Carosello diimmagini
O Pulsante
—  Divisore

=1 Spaziatore

H P Type here to search 'C Mostl




image17.png
REFWORKS REFERENCING WITH IEEE WAY

RefWorks is an online reference management tool that helps students organise sources and create citations automatically. It can be used to store references from books,
websites, journal articles, and other academic sources. For this task, RefWorks was used to create I

citations and a reference list.

RefWorks  Unites et © @ 20100 RefWorks
o 2 ‘.





image18.png
THE REFWORKS WEB SITE

‘The first step was to access RefWorks through the university library or by logging
into a personal RefWorks account. Once logged in, a project folder was created to
organise the references used for the assignment.

HOW TO LINK TO REFWORKS

References were added to RefWorks using the "Add Reference” option. Information
such as the author, title, publication date, and source type was entered into the
system. This allowed the references to be stored and organised in one place.





image19.png
ADDING THE REFERENCE TO REFWORKS

References were added to RefWorks using the "Add Reference” option. Information
such as the author, title, publication date, and source type was entered into the
system. This allowed the references to be stored and organised in one place.

& ocamens @
ADD THE CITATION

o [PRU——
*

| oo >

° & mteces 8 Ouesdied

F e ———

= -

FIND REFWORKS ON WORD

After installing RefWorks Citation Manager, the RefWorks tab became available in
Microsoft Word. This tool allows users to insert citations directly into a document
without manually formatting references.

& na
L R S — CREATE THE REFERENCE
[ TEr— LIST
&

’




image20.png
& ocmens @

Fle Mome I o Rlemert Revsone  Vausizz

o

ana

ADD THE CITATION O @ o o Cer) o g
[ TE——

To add a citation, the cursor was e @

placed where the reference was

needed within the text. The required

source was selected from RefWorks

and inserted into the document. The

citation was then automatically (-] Ratorance

formatted according to the chosen 1A Vo, et i yourond”

referencing style.

CREATE THE REFERENCE
LIST

Once all citations had been added,
RefWorks was used to generate a
complete reference list automatically.
‘The IEEE referencing style was
selected, and the reference list was
inserted at the end of the document.
‘This ensured that all references were
presented consistently and
accurately.





image21.png
LDE HOME PAGE FS'SFNI' TALSKILLS  REELECFION-~  ACADEMIE REFERENCINGS. ACADEMICPOSTER '~ ILLUSTRATIVE REVIEW ~ Q

Teamuork i an essential kil in both bigher educaton





image22.png




image23.png
HOMEPAGE  ESSENTIAL SKI REFLECTION  ACADEMIC REFERENCING  ACADEMIC POSTER LU W Q

POSTER LINK-

https://canva.link jcewv2x13xwoazk





image24.png
EFFECTIVE TEAMWORK =+

RESPONSABILITIES

ACCONTABILITY

APPOINTTASKS.

-
EFFECTIVE TEAMWORK

OPEN SHARING.

REVIEWING THE WORK
LEARN FROM MISTAKES
RECONIZING ACHIVEMENTS

INCLUSIVINESS
PROFESSIONAL BEHAVIOR
RELIABILITY.

3 Mopview v — 81% + €




image25.png
o Condividi
sy

-
G

(6]

Modelli

op
6

Elementi s
30 o st st vtk

T

Testo

Brand

&

Caricamenti

£

Strumenti

(=]

Progetti

+ Aggiungi pagina
+ 36% Beagine 11 88 .1 @

=}
6%

App

Note (¥ Timer





image26.png
DEMIC REFERENCING ~ ACA

102 |
2067206 )

&b 18°C Cloudy ~ dx & 7 ENG




image27.png
Birmingham Students - X | @ Home - OneDrive X | @& assignment1e-portfol X | & Mymodules|Home X | B LDE X WA LDE-ESSENTIALSKILL: X+ - X
< c 25  sites.google.com/view/nabilathdaouda-e-portfolio/essential-skills Q o} e H
oo

oo

[ All Bookmarks

DIGITAL SKILLS

100612007 © 6302100 1 6302100 L 63021.00 € 6302100 Chg 145401

Computing carcers require a combi
‘These skills are essential for suceess in both educa
di teracy and problem-solving abi

modern computing environments [1].

and transferable skills.
n and the workplace. For example,
es are fundamental for working effectively in

According to the Nationa

areers Service, di

al skills are essential for most modern
carcers, as they allow individuals to communicate, analyse information, and complete
tasks efficiently in a digital workplace [1].

(6]

H P Type here to search

&% 18°C Cloudy




image28.png
v Birmingham Students> X | @b Home - OneDrive X | & assignment1e-portiol X | & Mymodules|Home X | T LDE X WA LDE - REFLECTION x  + = X
<« c 25  sites.google.com/view/nabilathdaouda-e-portfolio/reflection Q o} e :
g8 3 Al Bookmarks

HOMEPAGE  ESSENTIALSKILLS  REFLECTION  ACADEMIC REFERENCING  ACADEMICPOSTER  ILLUSTRATIVE REVIEW

SIMILARITY SCORE

My Turnitin similarity score was 100, which indicates that most of the work was written in

my own words. The small percentage of matehed text was mainl

due to correctly

referenced sources and common terminology related to computing and employability

ski

Tam pleased with this result because it demonstrates effective paraphrasing and

appropriate use of academic sources.

In future assignments, I will continue to improve my

academic writing by using a wider range of references and reviewing my work carefully

before submis

on to ensure originality and accurate referencing.
® / /

H O Type here to search & 18°C Cloudy





image29.png
Birmingham Students - X | @ Home - OneDrive X | & assignment1e-portfol X | ¥ Mymodules|Home X 3 X @ LDE-ACADEMICREFEr X  +

c 25 sites.google.com/view/nabilathdaouda-e-portfolio/academic-referencing Q K b} ‘

[ All Bookmark

ESSENTIAL SKILLS % REFLECTION' E ACADEMICPOSTER  ILLUSTRATIVEREVIEEW = Q

TOPIC 2-RIDING THE STORM

ing the Storm” topic focu Stormi ¢ of Tuckman's Team
Development Model. According to Tuckman and Jensen [1], teams go through
ferent stages of development before becoming effective. The Storming stage

s, ideas, working

help team:
correctly.

ights the importance of recognising and managing conflict
arly when working in virtual environments. Commur
tandings, and differences in pers:
-am members [3].

- 1026
O Type here to search

18°C Cloudy A dx BT NG 00 BR




image30.png
v /ud Birmingham Students -~ X Home - OneDrive X | & assignment1e-portfol X | ¥ Mymodules|Home X LDE X WA LDE- ACADEMICPOST X  + = X

€€ > C 25 sites.google.com/view/nabilathdaouda-e-portfolio/academic-poster Q 3 . H

B [ All Bookmarks

&% 18°C Cloudy




image31.png
G akGoogle fr @ Actenreqies

HOMEPAGE  ESSENTIALSKILLS _ REFLECTION  ACADEMICREFFRENCING  ACADEMICPOSTER  ILIUSTRATIVE REVIEW

ILEUSTATIVE REVIEW

E-PORTAFOLIO REVIEW

portlio was created using Google Sites. Gougle

based platform tha allows users (o ereate and organise webpages casily w

‘advanced technical skil [$]. The platform provides a simple interface, making it sitable for
presenting academic work in a clear and professional format.

Google Sites helped me organise my work by ereating separate pages for cach task, incuding
Esscntal Skils, Reflection, Academic Postr, \utomatic Referencing, and this Review page. This
structureimproved navigation and made it casier (o present infory ogiealy. In aditon, the
platform allowed images,sereenshots, hy perfaks, and documents o be embedder

portfolio, helping to demonsirate the kil devcloped throughout the module 9]

P Type here tose:

& 2 Mostydowdy A B3 e




image1.jpeg




image2.png




