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The wonderful experience of placement at the Delta Hotel by Marriott Swansea has come to the end and my final destination is the Hotel Administration department. 
This department required me to work alongside the housekeeping team during three weeks where I took the opportunity to absorb as many information and methods as possible. 
My first week went really fast, even that to the beginning I was really concerned and the thoughts that I will not be good enough and considering the lack of experience made me feel like I did not wanted to be in anyone`s way. 
First day was challenging, but nice and productive with a massive plus of news in my new activity. I started the day with a close observation of the morning meeting where was discussed the plan for the day ahead and where the situation of each room with special needs and requirements was also detailed. Then I was directed by the housekeeping manager to follow one of the staff members and begin my rooms routine. The lady I fallowed that day was nice, polite and very patient, I took the opportunity and I addressed million of questions and also I took notes to make sure I will remember everything when preparing my reflection.
A great lesson that I took on my first day at the Hotel Administration Department was that behind the curtains and behind all of the friendly smiles is a lot of dedication and hard work especially when comes to the housekeeping department. 
From my second day I understood that my responsibility when working at the housekeeping is not only to clean the rooms, bathrooms and public areas but also to report any safety hazards to the manager in charge. 
As time went I remain on the rooms cleaning activities without having the opportunity to see or enquire other stages of the administration department. 
My duties were same every day:
· Cleaning and changing beds 
· Wipe the dust from the rooms
· Clean and disinfect the toilets 
· Hoover and mop the surfaces 
· Fill up the tea and coffee stations from the rooms
· Ensure that robs and towels are supplied for each room b
· Top up shampoo and body wash for every room that was ready to be sold 
· Emptying the bins
· Cleaning the windows 
· Wash the used mugs 
Before entering this experience I always considered that cleaning is a job but in reality, the housekeeping particularly for estates, is an art because for providing high standards cleaning service requires both knowledge and eye to detail. 
After few shifts I observed how implicated I was, and that I become more responsible, detail- oriented and much more active then usual. The fact that I stand, squat, kneed, bend or on my feet for long hours made me understand what is the difference between someone who is working in this industry for money and a passionate housekeeper. 
On my last week of working alongside the housekeeping team I observed that the housekeeping department is crucial part of the hotel business because the housekeeping staff perform essential tasks  to keep the hotel running smoothly. While I was working at the Delta Hotel by Marriott Swansea, we had special requests about welcome set ups or birthdays requests which we successfully prepared upon arrival.
I wish I could relate and reflect more about my experience, but the only reflection I could do was just about the room cleaning process and the main point that I wish to touch regarding my overall experience into the Hotel Administration department, and now strictly referring to the housekeeping department because it was the only administration department that has been introduced to me, Is that I never had the chance of observing what the management and administration duties are. The management was only pushing me to work and work with the expectations and treatment as a hotel`s employee, without making any difference between me and their staff. Also my health issues were never taking into the consideration, as in many situations I was pushed to lift heavy things without a proper training. 
I was not shadowing at all, I was actually cleaning and carrying towels as I was doing the housekeeping job forever. My expectations were high from the beginning and one thing that I really  wanted to receive was the safety training, because safety knowledge is primordial and it should be everyone`s number one concern on the job , especially when new in the industry. I have never been introduced to any techniques or other chemical-based knowledge which I find that dangerous because could be harmful for me or for my co-workers. 
And finally I can say that I am not happy with my experience in the Hotel`s administration at all and the fact that I had to work hard without any appreciation or respect from the management especially from Rachel, the housekeeping supervisor did not upset me the most. The fact that they wasted the only chance I ever had to see how to administrate a hotel and to learn about things that nobody will show me in the future. Saving so many complains I wish I could put down and with so much regret I end this journal with the thoughts that I can never know if this department could have be suitable for my future career or not.   
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