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1. [bookmark: _Toc258089102][bookmark: _Toc870689268]Introduction
This report will aim to answer the question’ How do students use technology to collaborate at UWTSD?’ by carrying out research within UWTSD? The question was’ Which digital tool is most used by students at UWTSD to collaborate? Three different sources were researched to see if any previous research existed and their relevance to our chosen research question. A study conducted by Margaryan, A and Vojt,G (2011) found that social work course students used fewer digital tools then students doing technical and engineering courses. The report also found students use of digital tools reflected how much and which tools their lecturers used to teach their course content. This research was conducted over 10 yes ago and this report hopes to find that nowadays students use of digital tools to collaborate and technology to aid studies has progressed for the better at universities. This article outlined the need to increase and further develop students' skills and knowledge of digital tools for collaborative learning. Yousef et al (2022), reported that digital tools have a significant impact on their studies and the results showed that students results improved with their increased usage of digital tools. Their procurement of digital skills also aided collaboration in learning. A more recent study conducted by Tarteel et al (2021), found that across the world education institutes compelled to move to online learning, due to the pandemic. Tarteel et al (2021), reported that Google classrooms what is the most used digital tool used for collaborative learning, but that training was needed to maximise the benefits of using such tools for collaborative learning, for both lecturer's and students. This research displayed the fact that certain digital tools were used more than of this to collaborate learning at university. it would be interesting to see which tools are used more at UWTSD for collaborative learning. Also, this research could help to answer the question if digital collaborative usage has increased at university or not.


1.1. [bookmark: _Toc903866867][bookmark: _Toc706712677]Research Question
As a group of three, it was decided to research the question 'Which digital tool is most used by students at UWTSD to collaborate together?’ It was felt that this would help answer the essay question best, which was ‘How do students use technology to collaborate at UWTSD?’ Literature was found to aid with this research and articles were found to support the hypothesis. The research articles reported that many times a student's use of digital tools to collaborate at university, very strongly reflected how and what tools lecturers used to teach content of studies. With this in mind, we hypothesised that as students at UWTSD we were encouraged to use OneDrive at UWTSD by lecturers, it would be found that one drive would be the most used digital tool at UWTSD by students to collaborate.



1.2. [bookmark: _Toc431706536][bookmark: _Toc2146065031]Method
A questionnaire was put together on Ms forms and transferred to a QR code so that participants could scan the code and then fill out the questionnaire on their own mobile phones. They then sent back their responses anonymously. We approached six students from within our study group at UWTSD from varying backgrounds, ages, genders ethnicities, and asked them If they would fill in the questionnaire. Ms forms automatically gathered the responses into one set of results. Firstly, consent was asked for to take part voluntarily. The second question asked was the age group with a list of options starting from 18 - 25, 25- 30, 35- 45, 45 - 55, and 55+. The third question was a closed question asking them if they used more than one digital tool to collaborate with their peers? Yes or no option. Question 4 was a ranking question asking students to rank these applications in order, according to how frequently you use them to collaborate with others (most frequent at top) MS Teams, One Drive, Zoom, WhatsApp, Moodle, and Google Classroom. Question five was a Likert question asking participants: I use WhatsApp more than One Drive to collaborate with others:  strongly agree, agree, disagree, strongly disagree (circle one response). Question six was another Likert question stating: I use e-mail more than any other tool to collaborate with others: strongly agree, agree, disagree, and strongly disagree. All these questions were aimed at finding out which digital tools are used, some more than others or not at all, to collaborate amongst peers at UWTSD.

1.3. [bookmark: _Toc89108100][bookmark: _Toc1832495577]Ethical Considerations
Ethical consideration guidelines were followed when preparing and asking the questionnaire. There was no discrimination when approaching and asking individual participants. Participants were approached with integrity, fairness, and an open mind. We asked students from different genders, ages, and different ethnicities. They were approached politely and respectfully, and the nature of the research was explained to them and how long it would take to fill in the questionnaire. The participants were asked for their voluntary consent before taking part. Participants were not bullied, belittled, or intimidated or forced to take part, thereby ensuring the safety of the researchers from threat or verbal/ physical abuse. Participation was entirely voluntary, and students had the right to withdraw at any point. They were not offered any monetary or otherwise, rewards as incentive to take part. Data protection laws were followed ensuring that individual personal details i.e.. names ages addresses or d.o.b s were not recorded, thus ensuring anonymity of participants and this data was not shared or sold to any other groups or organisations outside or within UWTSD. The results were recorded and then reported accurately, results were not changed or falsified to fit our hypothesis.

2. [bookmark: _Toc31030751][bookmark: _Toc1585480531]Results
[bookmark: _Toc1026777297][bookmark: _Toc1791448824]Below are the results from the questionnaire:

Fig.1 shows that all participants gave their full voluntary consent to take part in the questionnaire.
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Fig 2. Shows that WhatsApp was the most used application to collaborate with others and Ms teams and OneDrive were the second most used application, whereas One Drive was chosen by two people as their fifth choice.
Question 3


Fig 3 shows that 3 people were in the age brackets 35-45 and 3 people were aged 45-55 years old.
[image: ]
Fig 4. Shows at that all participants used more than one digital tool to collaborate with others.
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Fig. 5 shows that five people agreed that they used WhatsApp more than One Drive to collaborate with others, only one person disagreed with that statement.
[image: ]
Fig. 6 shows two people strongly agreed that they use e-mail more than any other tool to collaborate, two people agreed with this statement, one person neither agreed/ disagreed with this statement and one person strongly disagreed with this statement.
3. [bookmark: _Toc217780169][bookmark: _Toc788491432]Discussion

Question one had a unanimous yes answer, when asked for voluntary consent, which was to be expected as they would not have continued with the questionnaire if they did not agree to doing so.
Question 2 asked participants to rank applications according to how frequently they use them to collaborate with others (most frequently at top). The answers to this question were a bit confusing to analyse as a chart as all participants had chosen different applications for each first second etc choice. If this question were to be asked again, it would be better to word it different or to further clarify the answers by asking a follow up question, to get clear cut results which would show clearly on a graph or to have fewer applications to choose from. Four students chose WhatsApp as their first choice, one person shows Qne Drive and one person chose MS Teams. The second choice two people chose Zoom, one person chose WhatsApp one person chose Google Classrooms, one person chose MS Teams, and one person chose One Drive. Therefore, One Drive, as hypothesised was not the most frequently used tool to collaborate, WhatsApp was the most used application to collaborate.
[bookmark: _Int_ssxFxpex][bookmark: _Int_x6SSq9G0][bookmark: _Int_L23ZWwXe]One drive was expected to be the most frequently used application, instead WhatsApp was, thus proving our hypothesis wrong. Maybe if this questionnaire is asked later in this course, the results may be different, as students' progress in their learning, the experience and expertise in this field as they gain confidence using these applications., therefore using One Drive more, further on in their course and use OneDrive to share and upload their assignments. This leads onto the research conducted by Margaryan et al (2011), whereby they reported that social work course students' useless digital tools than engineering students and that student's usage and preference of digital tools reflected the lecturer's usage from digital tools to teach the course content. Lecturers on this Health and Social care course Encourage students to use One Drive to collaborate, yet our research found that they did not use it much as they used WhatsApp. Also, the question that’ has digital tool usage increased in the last 10 years?’ was answered in our research, that it has not increased significantly. Another point for further research would be to ask the same questions later in the course to see if the same responses were recorded. Also, the issue raised by Tarteel et al (2021) That further training was needed, to maximise benefits of digital tools was found to be partly true in our research the fact that WhatsApp, a simple and easy to use application on mobiles was preferred to One Drive, a more sophisticated and advanced digital tool, useful to all types of work. Question three asked participants their age, with different age brackets to choose from. Three people chose 35-45 years of age and three people chose 45- 55, showing that all the participants were from the older age group, thereby not as confident using recent technology and with less experience using newer digital tools (Tarteel et al, 2021), proving the issues raised in this article that more training was needed especially now post pandemic, as most teaching institutions were forced to move two online learning during the pandemic. This could be researched in the future, further by conducting the same questionnaire to a younger then 30 years of age, group of students.
 Question 4 was a closed question, asking participants if they use more than one digital tool to collaborate with others. All six participants answered yes to this question. This shows that our hypothesis, that One Drive was the most used digital tool to collaborate was incorrect as we thought just One Drive would be the most used digital tool, however all the participants used more than one digital tool to collaborate with others.
[bookmark: _Int_jkwCzesu] Question five was a Likert Question asking participants if they use WhatsApp more than One Drive To collaborate with others. Five participants agreed with this statement and one person disagreed with this statement. Once again, our hypothesis was disproved as the results show clearly that the majority of participants use WhatsApp to collaborate more than One Drive. This goes back to the original point made for question 2, that it does not seem like that students usage of digital tool reflects their lectures use of digital tools to teach course content( Margaryan et al, 2011), as these participants are all on the same Health and Social Care course Come on whereby the lecturers encourage the use of OneDrive in teaching course content, not WhatsApp, as these students have responded to using in the questionnaire. 
Question six was also a Likert question, asking students if they use e-mail more than any other tool to collaborate with others what. Two people strongly agreed with this statement and two people agreed with this statement, one person neither agreed nor disagreed with this statement and one person strongly disagreed with this statement. These results show that four people do use e-mail more than any other tool to collaborate one person does not use e-mail and one person neither disagrees nor agrees with this statement overall showing that our hypothesis was incorrect once again.
4. [bookmark: _Toc158291851][bookmark: _Toc857802022]Conclusion
[bookmark: _Int_vJzpfxwr][bookmark: _Int_I8bBzDIB][bookmark: _Int_iQ7Yaty8][bookmark: _Int_mA8KL7XM]In conclusion, this research has answered the question’ which digital tool is most used by students at UWTSD to collaborate together?,’ The results show that WhatsApp is the most popular digital tool used to collaborate together, as discussed in the responses to question two and five. Our hypothesis was that one drive would be the most used tool to collaborate together, and this was proven to be incorrect. I would improve the wording of the questions to get a more concise answer, to enable us to analyse and interpret the responses further. Question two responses were difficult to display as a graph, as it was a ranking question, so a closed question would be easier to analyse and the results more concise to enable us to answer the question in a better way. Further research could be but the same questionnaire we asked to other course student, not just Health and Social Care students, and towards the end of their course to be able to compare two different sets of results. These results may indicate what the next page of improvement would be to aid students learning and usage of such digital tools, as most students prefer to use WhatsApp, basic application rather than One Drive or MS Teams etc., as suggested by Tarteel et al (2021), offering training to learn how to use more sophisticated and useful applications and digital tools.
5. [bookmark: _Toc354932136][bookmark: _Toc1474220960]Reference List
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6. [bookmark: _Toc1889752029][bookmark: _Toc772499489]Appendix A – A blank copy questionnaire.
Digital Tools Researchers
Which digital tool is most used by students to collobarate at UWTSD together?
1.I consent to take part voluntarilySingle choice. 
yes
no
2.Rank these applications in order according to how frequently you use them to collaborate with others (most frequent at the top)Ranking. 
MS Teams
One Drive
Zoom
Whatsapp
Google Classrooms
3.Which age bracket do you fall into?Single choice. 
18-25
25-35
35-45
45-55
55+
4. When collaborating with peers, do you use one digital tool more than others?Single choice. 
yes
no
5.select one of the options below:Likert. 
	
	Strongly agree
	Agree
	Neither agree nor disagree
	Disagree
	Strongly disagree

	I use Whatsapp more than i use Onedrive to collaborate with others
	
	
	
	
	


6.I use Email more than any other tool to collaborate with othersLikert. 
	
	Strongly agree
	Agree
	Neither agree nor disagree
	Disagree
	Strongly disagree

	Statement 1
	
	
	
	
	


Add new


Consent to take part

1	
44756.498460648101	
44756.498946759297	
0	



0	


0	


0	


0	




0	




0	



Count of Which age bracket do you fall into?




Total	35-45	45-55	3	3	


image1.png
a5

35

25

15

o.

&

Question 2

Istchoice  Zndchoice  Srdchoice  4thchoice  Sthchoice

BWhatsapp B Google Classrooms

mZoom WOneDrive WMSTeams




image2.png
question 4





image3.png
Question 5

=1 use Whatsapp more than | use one drive to collaborate with others
« strongly Agree:
«Agree




image4.png
“Field2' by 'l use E-Mail more than any other tool
to collaborate with others'

&
0.

astronglydisagree w m @ w




