Introduction
Starting university is a new experience for many students. It requires students to learn new academic and digital skills that may be different from what they learned in school. One important academic skill is referencing. Referencing is used in academic writing to give credit to the authors of books, journal articles, and websites that are used for research. It is also important because it helps students avoid plagiarism and shows where their information comes from.
[bookmark: _Int_X8wKcheB]During my first term at university, I had to learn how to use Harvard referencing for the first time. Before university, I did not have much experience with referencing, so I found this very difficult and challenging at the beginning. I was not sure how to include citations in my essay or how to write a correct reference list.
This essay will reflect on my experience of learning references during my first term at university. It will use Gibbs’ Reflective Cycle to structure the reflection. The essay will describe the experience, explain how I felt at the time, evaluate what was good and what was bad about the experience, and analyze why the situation happened in that way. It will also explain what I could have done differently and what I learned from the experience. Finally, it will include a SMART action plan that explains how I will improve my referencing skills in the future.
1. Description – What happened?
During the first few weeks of my first term at university, I received my first assignment for one of my modules. Scott explained that we needed to support our ideas using academic sources such as books, journal articles, and reliable websites. We were also told that we needed to use the Harvard referencing system when writing the essay.
[bookmark: _Int_5PTxXnjp]This was the first time I had heard about Harvard referencing. In school, we sometimes used information from websites or books, but we did not use a formal referencing system. Because of this, I did not fully understand how referencing worked.
When I started working on my assignment, I used the university’s online library to find information.  I read a few journal articles and websites related to my topic. However, when I started writing my essay, I realized that I needed to include in-text citations whenever I used information from a source. I also needed to create a reference list at the end of my essay.
At first, I found this very confusing. I did not know exactly how to write the author's name, the year of publication, or the title of the source in the correct way. I also didn't know when I should cite a source or how to paraphrase information correctly.
[bookmark: _Int_irklA7EZ]To solve this problem, I looked at the reference guide provided by the university. I also searched for examples of Harvard referencing online. After spending some time reading the guides and examples, I started to understand the basic rules of referencing. Although I still found it difficult, I tried my best to follow the correct format in my essay.
In the end, I completed the assignment and submitted it with a reference list. Even though I had followed the guidelines, I was still unsure if I had used the referencing system perfectly.
2.Feelings- What were you thinking and feeling?
[bookmark: _Int_L1rlEi1m]At the beginning of this experience, I felt confused and nervous. Referencing was completely new to me, and I was worried that I might make mistakes. I knew that plagiarism is taken very seriously at university, so I was afraid that I might accidentally do something wrong.
While I was working on my essay, I felt frustrated sometimes during the referencing as it was complicated. There were many small details to remember, such as where to put the author’s name, year, and in some cases the page number. I also had to make sure that the reference list was written in the correct format.
However, as I continued to work on the assignment and read the guidelines, I slowly started to feel more confident. I realized that referencing is a skill that improves with practice. The more examples I looked at, the easier it became to understand how the format worked.
After submitting my assignment, I felt relieved because the task was finished. I also felt proud that I had learned something new. Even though the process was challenging. I felt that I had made progress in developing my academic skills. 
Evaluation – what was good and bad about the experience?
There were both positive and negative parts of the experience.
One positive aspect was that I learned an important academic skill. Referencing is an essential part of university work because it shows that students are using reliable sources to support their work. It also helps readers find the original sources of information.
Another positive outcome was that I improved my research skills. While working on my assignment, I learned how to use the university’s online library to search for journals articles and books. This helped me understand how to find reliable academic sources.
However, there were also some negative aspects of the experience. The main challenge was that I did not fully understand Harvard references at the beginning. Because of this, I spent a lot of my time trying to understand the rules. This sometimes made the assignment feel stressful and I felt very overwhelmed.
Another difficulty was that referencing took a lot of my time during the assignment. I had to carefully check every source to make sure it was written correctly in the reference list. I also had to make sure that each source was cited properly in the essay.
In addition, I realized I did not ask for help when I needed it. The university provides support services, but I tried to solve the problems by myself. If I had asked for help earlier, this experience might have been easier.
Analysis- Why did it happen that way?
There are several reasons why I found referencing difficult at the beginning of the essay. The main reason was that I had very little experience with referencing before starting university. I had never heard of Referencing until I joined this university course. In schools, academic writing doesn't require formal referencing. Because of this a lot of students arrive at university without knowing how to reference properly.
Another reason was that referencing requires attention to detail. There are specific rules about how to write the author’s name, the title of the source, and the publisher’s dates. These rules can seem complicated when students like me are learning them for the first time.
Digital skills also played a role in this experience. University students often need to use online databases and digital libraries to find academic sources. Learning how to search for information online and organize references is an important digital skill.
Time management was another important factor. Because I spent a lot of time trying to understand referencing, I sometimes felt rushed when completing other parts of my essay. If I had started researching earlier, I would have had more time to learn the referencing rules.
Even though the experience was challenging, it was also useful. Learning how to reference correctly is an important part of academic development. It helps students build strong research skills and develop academic honesty. Overtime, referencing becomes easier as students gain more experience.
Conclusion – What else could you have done?
Looking back on this experience, there are a few things I could have done differently.
First, I could have started learning about referencing earlier. If I had read the referencing guide at the beginning of the assignment, I would have had more time to understand the rules.
Secondly, I could have asked for help from my lecture, University usually provides support for students who need help with their assignments and essays. If I had asked for help instead of trying to be too dependent, I strongly believe this would have benefited me and made it a lot easier. 
Lastly, I could've practiced referencing more often, for example I could've written a practice citation for different types of sources such as books, journal articles, and websites. This would have helped me become more familiar with the format.
Overall, this experience taught me that referencing is an important academic skill that requires practice and patience. Even though it was difficult at first, it helped me improve my research and writing skills. I now understand that referencing is not just a rule to follow, but a way to show respect for the work of other researchers.
SMART Action plan 
Specific; I will improve my Harvard referencing skills by learning the correct format from books, journal articles and websites.
Measurable: I will check all my assignments using the university reference guide and make sure every source is correctly cited.
Achievable; I will practice referencing when writing assignments in the future.
Relevant; Improving my referencing skills will help me avoid plagiarism and produce better academic work.
Time-bound; I will improve my referencing skills by the end of my second term.
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