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Safeguarding: practice, legislation, and the multi-disciplinary team (ECEY5011)
Professional roles taking part in this conference: -  
Sheridan: Social Worker and Chairperson 
Bianca: Early Years Family Support Worker (CCBC) 
Hayley: Health Visitor  
Ellin: Community Drug and Alcohol Team (CDAT) Support Woker.
Jessica: Headteacher of Jack’s Primary.
 
Scenario:  
You are a key worker in an early year setting. The behaviour of a 3-year-old child in your group has altered significantly over the last month. You are concerned regarding the child’s well-being, and you have raised this matter with your leader. With the support of your leader/manager, you have also discussed your concerns with the child’s mother, but she has not offered any explanation or disclosed whether there are any changes to family circumstances. By now, the child is wearing dirty clothes daily, and their level of hygiene has deteriorated for some time. This morning, the child arrived at the setting with a male, who was not known to the setting. There was clear evidence of a strong smell of alcohol on the male. The child was withdrawn. As a team of staff, you are also aware that the child has a younger sister under a year old. Your leader/manager asks you to document everything and decides to make a referral.     
 
 
Sheridan - Chairperson 
Hi, I’m Sheridan Hyde and I’m chairing this meeting as the allocated Social Worker for Jack and Jill Smith. This Initial Child Protection Conference (ICPC) is following a Section 47 of the Children's Act (1989) single enquiries to agree as professionals whether there is a risk of significant harm to the children, where the children would be placed on the child protection register (Leeds Government, 2021) under the category of emotional abuse due to domestic abuse (NSPCC, 2023). Within today's meeting, we will collectively devise a plan that ensures the safety and welfare of the children are at the forefront in planning support for the family (Surrey Safeguarding Children Partnership, No Date). Marie who is the children’s mother was offered an advocate for today’s meeting, but Marie declined (Camden, No Date). Marie has sent apologies and will be unable to be with us today, although Marie has been provided with a copy of the conference report and is happy for the report to be shared today (Family Rights Group, No Date).  
 
Shall we do some introductions, as I am unsure if all professionals have met. 


Jessica: Morning, I am Jessica Iles, and I am the Headteacher in Jack’s primary school as well as being the Designated Safeguarding Officer. 
Hayley: Hello, I am Hayley Alderman, and I am the children’s Health visitor.
Bianca: Hello, my name is Bianca Llewellyn, and I am an Early Years Family Support Worker. 
Ellin: Morning, I am Ellin Iles, and I am a Support Worker within the Community Drug and Alcohol Team (CDAT). 
 
We would usually go straight to the referrer, however as I have received apologies from Gwent Police, I will begin the conference with the report provided. 
 
Gwent Police report 
Unfortunately, I am unable to attend today so please include this report in my absence (Regional Child Protection Procedures, 2024). I am the Officer who responded following a report of domestic disturbance where a welfare check (The Mix, 2023) was carried out at the property, once on scene Marie and the children were present at the address. Marie was visibly upset and smelt of alcohol, Jill was asleep in her pram and Jack clung on Marie’s neck whilst she held him comforting him due to Jack being upset. Marie had informed me that her mum was on the way to take her and the children home with her, and that the male had left the property. The home was in disarray with dirty washing and dishes in the sink as well as rubbish piling up in the kitchen. Marie had red marks on her face and left arm. Marie did not feel medical assessments were needed and declined reporting any criminal activity through use of what matters conversations (Social Care Wales, 2022b). Upon Marie’s mother arriving at the property, we collaboratively devised a plan placing Grandmother as responsible adult able to support Maire and the children. Discussions were held identifying services available to support moving forward such as Llamau (2017) which Marie declined at the time. Discussions were held highlighting that Maire would be able to self-refer if she felt support would be beneficial. Through discussions Marie provided appropriate information to identify the male, Police National Computer (PNC) Checks were undertaken which allows us to look at the criminal history of a person of interest from the nationwide database (Home Office, 2023) and in line with objectives 4 , 5 and 6 of the Violence against women, domestic abuse and sexual violence: strategy 2022 to 2026 (Welsh Government, 2022d). Marie and her mother were advised to phone 999 if the male returned to the property, although there were no further Public Protection Notice’s (PPN’s). PPN’s are information-sharing documents that are shared between partner agencies when there are safeguarding concerns, supporting multi-agency working (HMICFRS, 2023) that is in line with The Bichard Report 2004. Following the PNC and Violence Against Women checks, we were able to support in providing Marie with an understanding of the male's criminal history against past partners the following day when I visited Marie. Marie stated she was reluctant to press any charges, as she felt she has not been subject to domestic violence. Through discussions Marie assured me that she has sought support from appropriate involved services supported by the Human Rights Act 1998. Following police investigations there will be no need for joint enquiries with police and social services due to no criminal investigations needing to take place (West Berkshire Council, No Date). 

Jessica, can we come to you first?

Jessica Iles – Headteacher  
When Jack joined our school in September, he was a happy little boy who enjoyed exploring the classroom areas and began showing an interest in socialising with others. In our nursery class we used the assessment provided by Welsh Government (2022) to measure his development and look at the five developmental pathways noted in the non-maintained curriculum. At this point, he was showing satisfactory progress as he settled into the environment and classroom. He was beginning to explore and learn naturally through play which is a skill needed for a child as they begin their journey in the early years (Children in Wales, 2024). 
 
Within the setting we provide a safe environment to support Jack’s development as environments and experiences they are raised within can affect a child’s development NSPCC (No Date). Over the last few weeks, the practitioners that work closely with Jack have noticed a change in his behaviours within the setting, becoming more reserved and quieter which according to NSPCC (2020) can be one of the signs of abuse. One of our concerns referred to Jack’s well-being. Well-being is a combination of physical, intellectual, emotional, social, and behavioural development (Care Council Wales, 2017). They also consider welfare in relation to children, a word used and focused on in the Children Act 1989. To protect the welfare of a child in a safeguarding aspect, practitioners are encouraged to use a child centred approach which keeps the child as the main priority of the process and keeping their best interest as a focus (HM Government, 2018). As stated in policies it is the responsibility of all employees to safeguard children (CCBC, No Date). Staff within the school has received appropriate and up to date safeguarding training, providing them with the knowledge of the importance of recognising and reporting in occurrence with relevant legislations and guidance’s that support the Education Act (2002) and Childcare Act 2006 (NSPCC, 2024). 
 
Jack has been arriving to school late and is often wearing dirty clothes, personal hygiene is no longer a priority for Jack’s mam as it is clear he is not bathing regularly which does not comply with the UNCRC rights of the child. In article 27, it describes that a child has the right to an adequate standard of living for their physical and social needs to be met (UNICEF, no date). This made us concerned as a failure to meet the basic physical, emotional and psychological needs of a child can affect development of that child. These would be considered as signs of neglect (Social Care Wales, No Date). As these instances were becoming a regular occurrence, I advised Jack’s teacher to addressed and discuss these issues with Marie as we felt it would be safe to do so while considering Jack’s best interests (The Safeguarding Company, 2021 A). Marie did not provide much information when she was approached regarding our concerns. Marie was reserved and dismissive, she did not engage in the conversation causing more concern regarding Jack’s welfare and safety. Following this conversation, we recorded what was said by both parties involved and a description of the reasons behind the approach. This follows the guidelines implemented by the Social Services and Well-being (Wales) Act 2014.  
 
We became increasingly concerned after Jack was dropped to school by an unknown male. The male appeared intoxicated while Jack was in his care, Jack was noticeably quiet and seemed frightened. As we felt Jack may be at risk of harm by the unknown male, we felt our duty to report our concerns. This is stated in the Wales Safeguarding Procedures which is the replacement legislation for the All Wales child protection procedures 2008 (NSPCC, 2019). Following this event, Jack’s class teacher reported her concerns to me as I am the Designated Safeguarding Person. All schools should have a DSP in accordance with guidelines and each member of staff must know who this person is to report their concerns and begin the prosses of a referral if needed (Welsh Government, 2021). Use of My Concerns enabled myself and other DSP staff to monitor the class teachers concerns and assisting early interventions. My Concerns is a secure and effortless way of managing concerns that provides a chronological view of incidents or concerns (The Safeguarding Company, No Date). We have recently had an ESTYN inspection, that has inspected the quality and standards of education and training within the school, where we had positive feedback on our safeguarding procedures (ESTYN, 2024). 
 
Following this occurrence, we received a notification from Encompass. This is a system that notifies the DSP of a school after an altercation where the police attended an address and there are children associated with the adult parties involved with the incident (Operation Encompass, No Date). After the identification and the reporting of the concerns regarding Jack’s safety and welfare we reached out to other agencies that may be involved with Jack and his Mum, Marie. Enabling us to work with other professionals, sharing information to keep Jack safe and at the centre of the process (Gwent Safeguarding, No Date). At this point we had contact with Bianca, who is Jack’s Early Years Support Worker and has worked with Jack and his family for several years. This promotes a collaborative approach to the intervention and prevention of risk or harm to a child (McManus et al., 2022). 
And that concludes my report today.
Sheridan

Thanks, Hayley can we come to you next, please?

 
Hayley Alderman – Health Visitor.  
I have been involved with the family since Jack was born. As a Health visitor I lead and deliver my work through the Healthy Child Wales Programme (HCWP) (2021) that was introduced in Wales to help support the families of children aged 0 to 7 years old. Our aim is to empower parents and carers to promote healthy development for their children, ensure they receive their immunizations and provide them with information of community services and resources.

The Healthy Child Wales Programme (2021) sets out planned contact visits for professionals to meet with the child and their families. My initial routine visit was carried out 10 – 14 days post birth where discussions were held around safe sleeping, vaccination, feeding your baby, baby’s development and adjusting to life as a new parent (NHS, 2020a). Marie was open and expressed that she had recently felt very tearful, low in mood and feeling anxious. We discussed the term ‘baby blues’ where your body experiences sudden hormonal and chemical change resulting in these types of side effect following childbirth (NHS, 2020b). However, advice was provided that if the symptoms continued or worsen, Maire is to seek support from her GP and any health visitor, if I was not available (NHS, 2022).  When symptoms continue and worsen there is a greater risk of negative impacts on the child's development. According to Brake et al. (2020) the John Bowlby (1982) theory believes that early childhood experiences where their primary caregiver does not meet the child's needs effectively it impacts their development, attachment connections and emotional regulation. 

Jacks Dad has not been present during the pregnancy, birth, or postnatal care and therefore In line with the Children Act 1989 principles, Marie has always done her best to care for Jack, being his primary caregiver. Marie has also sole parental responsibility of Jack (Department of Education, 2021). 

Maire has always attended planned appointments at clinic with both children although at times Maire has appeared rushed when attending appointments, the children have always looked happy, clean, and presentable. Marie has always been prepared with the children’s personal child health record (PCHR) also known as the ‘red book’ that supports mother and baby, recording the child’s weight and height, record of vaccinations and evidence of the baby’s development (NHS, 2020c). At Jack’s 12-month routine clinic appointment Marie presented more flustered than usual. 
This prompted me to ask more open questions about her wellbeing and made my body language open whilst comforting Marie to encourage her to feel relaxed to talk to me (NSPCC, 2022). She then openly said she was struggling and drinking alcohol more than usual. I could see this was difficult for Marie to disclose, however, I also respected it as a plea for help. I made it clear to her I was interested and understood how she was feeling (Allnock and Miller, 2013). I gathered all the information to understand the quantity and reason behind her need to drink more. I was honest with Marie and advised her that her current lifestyle choices are potentially harmful to Jack. 

Social Services and Well-Being Act (2014) suggests we have a duty to support and care for any adult or child at risk of harm and/or abuse that is in line with the Children’s Commissioner for Wales Act 2001. 

Working Together to Safeguard Children (2023) guidance is to ensure that a child is in a safe, stable, and loving home. Those children who need protection and help need high quality and effective support (Department for Education, 2018). These measures are in place to protect a child or young person identified as at potential risk of abuse and/or neglect (NSPCC, 2019).  

Discussions were held with Maire exploring possible support agencies, Marie had consented to a referral to the Community drug and alcohol team (CDAT) and updates to Early Years Family Support who are present here today. I shared all the information related to the purpose of my referral with the guidance of Working together to safeguard children. I also recognise that having this support in place supports early intervention plans to protect the child at risk of neglect or abuse (Social Care Wales, no date) in line with the Wellbeing of Future Generations (Wales) Act 2015 to support present and future challenges for children, such as poverty and health inequalities.  
 
Following our discussion around referrals, I explained to Maire that it was within my Duty of Care, that I have a legal responsibility (NSPCC, 2023) to complete a safeguarding Multi-Agency Report Form (MARF) (Powys, 2024) because of the potential risk of harm to Jack. Safeguarding meaning the actions we take as professionals to protect the welfare of children and young people to ensure that families receive appropriate care and support and services they need to promote the health and development of children (Public Health Wales, 2024). Marie showed nothing more than support and was keen to work with professionals.  

My next appointment with Marie was on Jill’s 10 –14-day postnatal appointment. This was carried out in a clinic. Marie had reported she had since been supported by the drug and alcohol team and family help. 

I am unable to comment on the male guardian at Jack’s school. Marie has never attended appointments with a male partner or friend and has always presented to me as a single parent. On my last visit with Marie, I had no cause for concern regarding any drink related issue or her care for her children. This completes my report for the conference.

Sheridan

Thanks, we’ll go to Bianca next.
 
Bianca Llewellyn – Early Years Family Support Worker, CCBC 
 As a service we provide 1:1 bespoke support to families to enhance positive parenting skills, strengthen relationships and nurture well-being and resilience. As stated by HM Government (2023), a strong partnership between parents and practitioners increases the likelihood of a successful outcome for the child, who should always be at the centre of practice. Our team are here to support families in achieving ‘What Matters’ to them. The basis of “What Matters” follows the principle of The Social Services and Wellbeing (Wales) Act 2014 which states that by putting the voice and needs of the individual at the centre of support, we will be helping them achieve desired outcomes and increased wellbeing (Social Care Wales, No Date). 
Our service underpins various articles of The UNCRC especially article 18 which states how support services must be created by governments to provide parents with the help they need to raise their children (UNCRC, 2022). It is widely recognised that early intervention is vital for identifying a family’s needs and can help prevent children from coming to harm and improve their long-term outcomes (NSPCC, 2023). 

What Mattered to Marie when she was six months pregnant was to gain a better understanding of her developing baby. I worked in conjunction with her midwife and enrolled her on to the Gwent Antenatal Programme. Working together with other professionals is central to good safeguarding practice as stated by the Welsh Government (2019). Antenatal classes aim to provide information on keeping healthy throughout pregnancy, looking after, and feeding your baby, labour and birth choices and making a birth plan (NHS, 2020). Marie reported to me that she thoroughly enjoyed attending the classes as being a single mum, they helped boost her confidence. According to the First 1000 Days, A Public Health Approach to Supporting Parents (2023), the antenatal period is a critical time when a mother is central to a child’s life as they begin shaping their child’s interactions and experiences with the world. 

During the later stages of her pregnancy, Marie appeared relaxed and content within her presentation. I consistently checked in on her to monitor her well-being and in correlation with Welsh Government (2014) in the Social Services and Well-being (Wales) Act, she reported to me that she felt comfortable with her life, was happy in herself and was maintaining a healthy lifestyle. 

It was during the first few weeks following Jacks birth that I noticed a change in Marie’s state of mind, so I contacted her health visitor, Hayley. Hayley explained that she had discussed with Marie the possibility of her having post-natal depression. This type of depression is common following childbirth and affects one in ten women within a year of giving birth (NHS, 2022). 

To support the safeguarding of Jack I made a referral to the Gwent Parent Infant Mental Health Service (G-PIMHS). Their specialist team of experts provides support in strengthening the important relationship between the parent and their baby (Aneurin Bevan University Health Board, n.d.). This referral was also done in Jack’s best interests in accordance with article 3 of the UNCRC (UNCRC, 2022 b). 

Marie engaged well with PIMHS and during my own subsequent support sessions I observed some lovely reciprocal interactions between Marie and Jack. According to Bowlby’s theory of attachment, babies such as Jack need to form a safe and secure attachment to their primary caregiver, especially their mother. This feeling of being safe and secure is crucial for their future success (Macblain, 2018) as it is essential to a child’s emotional, social, and cognitive development (Aubrey and Riley, 2022). 

Throughout my support with Marie, I have always recorded any information on Jacks chronology. Chronologies are vital in gathering information and knowledge about a family. They can help identify significant events and should be routinely updated with factual information (Social Care Wales, n.d.b). 

Through use of what matters conversations (Social Care Wales, 2022b) Marie was able to identify that focusing CDAT support and working alongside Social Services would be beneficial for the family as she felt she may become overwhelmed. I provided information on how to access Early years support when Marie felt appropriate, as Early Years intervention can be accessible to children 8 years old and younger (CEY&CS, No Date). 
  
When Jack was two and a half, I received a further antenatal notification for Marie. This information is shared with transparency, fairly and lawfully in line with The Data Protection Act (UK Government, 2018). I contacted her and she became quite upset. Jack’s behaviour had deteriorated so we arranged for me to do a home visit while Jack was present. This was good practice as it gave appropriate priority to check on the welfare of Jack and share concerns at this early stage, if needed (Children’s Act, 2004). 
During this visit I noticed that home conditions had deteriorated, Jack was looking unkempt and was noticeably withdrawn. I helped Marie to create a plan to help support her with cleaning and spending one-to-one time playing with Jack. Marie advised she would also ask her mum for more support, and we arranged the next visit for a weeks' time. It was during this week that I received a phone call from Jacks Headteacher, Jessica, explaining her concerns. We exchanged information on the family as failure to do so could have resulted in Jack and Jill becoming at risk of harm (Department for Education, 2024). 
Finally, I would like to report that Marie has not disclosed any information to cause me any concern on the fathers of the children and they have not been present during any of my support sessions. 

Sheridan

Thanks Bianca, Ellin, would you like to provide your report?

 
Ellin Iles – Community Drug and Alcohol Team Support Worker 
I have been working with Marie over the last year around her relationship with drugs and alcohol, our team is based within social services and aim to reduce harm that is caused by misuse of drug and alcohol. Enhancing individual’s understanding of how substances can impact them and enabling appropriate support to be provided around substance misuse (CCBC, No Date). Our Community Drug and Alcohol Team support individuals that misuse substances such as alcohol, volatile substances, prescribed and over the counter medication, and illegal drugs (Shelter Cymru, No Date). Marie has previously accessed our support due to a referral for early intervention (NSW Government, 2022) was made following discussions between Marie and health professionals where Marie discussed her alcohol consumption openly with her GP and Hayley (NHS Wales, No Date A). These discussions identified that Marie would depend on alcohol to manage overwhelming feelings, following a recent dip in her mental health (NIAAA, 2024). 
 
During our early sessions Marie was able to reflect on how she has used alcohol to manage her emotions following her Adverse Childhood Experiences (ACEs). CDC (2021) state that ACEs are traumatic events that a child experiences through their childhood, that can be associated with health issues later in life such as substance misuse. Discussions were held around how Marie felt she displayed risky behaviours to manage her feelings that has previously led to occasional substance misuse (Oakland Family Services, 2021) prior to the children being born and has become alcohol dependant (NSPCC, No Date) following the children’s birth. When parents are alcohol dependant this can lead to negative impacts on children’s emotional wellbeing (UK Government, 2018a). Support was provided based on a person-centred approach, that was created around Marie’s circumstances that is in line with Bronfenbrenner’s ecological systems theory (Perron, 2017), where Marie has positively engaged and worked in partnership with the service (NHS Wales, No Date B). 
 
During interventions Marie was provided with sessions helping her understand the impact of use of substances when pregnant, due to Marie falling pregnant with Jill. As being alcohol dependant during pregnancy can have negative impacts, to name a few there is greater risk of miscarriage, stillbirth, low birth weight (Forray, 2016). During the development of the infant during pregnancy a mother provides the infant with the nutrients needed, however if a mother continues to use substances such as alcohol the toxins will also be passed to the infant. This could lead to the child being dependant on alcohol or substances that was used during pregnancy (Medline Plus, 2023). Marie had implemented strategies that supported a healthier relationship with alcohol during her pregnancy, and Marie stopped her alcohol consumption. 

Following Jill’s birth CDAT continued working with Marie to continue managing the risk of harm to the children as alcohol can lower the caregiver’s awareness to meet their needs and reaction times are slower that could increase the risk of harm to the child (Drink Aware, 2022). Although Marie had lowered her alcohol dependency to regular use of Alcohol (Barnardos, No Date) Marie states she continued to consume alcohol when she was unable to manage her emotions after the birth of Jill. Discussions were held around Marie feeling she would now seek support from her mother, when she felt unable to manage where she would not previously. This was implemented in Marie’s recovery plan (UK Government, 2022b). In lines with the Data Protection Act (2018) and the UK GDPR, appropriate information has been shared to agencies involved with the family following my sessions supporting safeguarding the children in line with the Children’s Act (1989) (HM Government, 2023). Although there have been positive outcomes (Social Care Wales, 2024), my work will continue providing support around Marie developing her resilience towards her use of substances when feeling overwhelmed.
 
This will conclude my report today.
 
Sheridan Hyde – Social Worker 
I have been the allocated Social Worker for over 2 years, where I have regularly updated my registration, where my skills and knowledge is provided enabling me to provide best care and support to families (Social Care Wales, 2024c) that is in line with the Care Standards Act 2000 (The Health Foundation, 2000). I feel that I have a good relationship with Marie and understand the struggles that she has been through as well as the support she has around her from both professionals and family. Following a positive parenting assessment when Jack was a baby Marie was doing well and accessing support from CDAT, Early Years and health services. Alongside these agencies’ professional judgement and a collaborative approach to sharing information, in line with GDPR (2018), the Children’s Act (1989) and Working Together to Safeguard Children (2023), the family were closed to me. Collaborative working within child protection is essential to keep children safe with BSAW (2023) stating that a ‘Lack of collaboration and joined up working between agencies is regularly highlighted in serious case reviews.’ This is reinforced by McCarthy (2015) who confirms that the lack of inter-agency communication is a key outcome for many serious case reviews. 
I have since re-opened the case following a referral from Jacks school having concerns about an intoxicated, unidentified male as well as Jacks appearance and demeanour in setting. A police report was also brought to my attention around the same time of the referral. These, alongside involved professionals’ current information held and shared under section 164 of the Social Services and Wellbeing (Wales) Act 2014 triggered my current section 47 enquiries in which I was to establish if the children were at risk of significant harm as set out by The Children’s Act 1989 and The Social Services and Wellbeing (Wales) Act 2014.

During these enquiries, I visited the family home as well as that of Brenda (Maries Mum) on several occasions. The children have been of a good appearance in both homes and are generally happy children. I understand that this has also been noted in school. Through use of a what matters approach (Social Care Wales, 2024) Marie identified that she felt support with home conditions would be beneficial as well as continued support with agencies involved. Sessions have been provided through use of an assessment tool for home conditions (Safeguarding Worcestershire, 2019) where it was found that appropriate home condition standards are currently being maintained, discussions were held around Marie having support around home conditions with Bianca, enabling them to explore Maire’s appropriate support networks (Family Action, No Date). 

During my visits I have witnessed some lovely interactions between mum and the children with her being very responsive to their needs and cues. Horstman, et.al (2016) highlight the importance of these positive interactions for a child’s social and emotional regulation. Marie has been reflecting over her life choices and understands the impact that these can have on her children. Public Health England (2021) highlight the correlation between parental drug or alcohol abuse and significant harm or death of a child which was recorded at 36% in serious case reviews that were analysed by the Department for Education (DFE) between 2011 and 2014. 
Concerns that Marie could slip backwards regarding the alcohol misuse with Brenda voicing this to me as a major concern of hers. With that in mind, Marie and Brenda have informed me that they have spoken to the housing department, and they are going to move in together to ensure that Marie has ongoing family and professional support ensuring that the children’s physical and emotional needs are being met with their wellbeing being paramount to positive outcomes. Masnawati et al. (2022) state that positive interactions between parents and children as well as teachers ‘are key to supporting children's optimal potential’. 
 
Discussions have been held with Jack providing me with an understanding of his wishes and feelings, through use of a children’s rights approach where Jack was able to influence his life decisions here today in line with The Rights of Children and Young Persons (Wales) Measure 2011.
 
Considering the proactive stance that Marie is taking, her full engagement of support being offered and her mum being a protective factor, I feel that placing the children on the child protection register is not needed at this time. However, a care and support plan should be put in place in line with Articles 3 and 9 of the UNCRC (Children's Commissioner for Wales, 2019a) and to ensure that Marie continues to access the support services that are already in place as well as engage with further support as deemed appropriate. Is everyone in agreement? 
 
Thanks, we will now discuss our self-reflections. 

Jessica Iles – Self-reflection
As practitioner I had a good understanding of my role during the safeguarding process. I understood the need for me to be aware of my role ensuring I voice my concerns to my DSP. However, I only had basic knowledge of the stages following my initial reporting. Before this assignment, I did not see the importance of developing my knowledge of the process that happens when a referral is taken further as I felt my role was complete. 

I now understand why it is important for me to better my knowledge of the process. As there has been many cases showing the failings with regards to safeguarding children, proving my role does not end at this point. I must continue to observe and be vigilant and keep records of any further concerns that may arise in order to give details accounts of events or concerns if needed at various stages of the process. During my carer I have not been involved in cases that have gone further than a reporting making my confidence in the process low. In the instances where a disclosure has been made to me, I have often felt guilty when taking these accusations to my DSP, worried I was not doing the correct thing by reporting. After hearing about the results of the failings as a consequence of the cases and reports, I can see it is more beneficial for any child for me to report and be wrong than say nothing and that child suffer harm or abuse.

This module has bettered my understanding of the process following a referral being made and a better understanding of the child protection arena. In the future I know to use limited language that gives and provides a good overview to the reader. I can see how it would be beneficial for me to stay up to date with legislations and safeguarding procedures. It is my responsibility to ensure my knowledge is to a good standard and in line with laws and regulations.






Hayley Alderman - Self reflection  
I have worked within health and social care for 13 years and have experienced reporting safeguarding concerns following the workplace procedures. Recently i sat safeguarding training with New Pathway which supports my role as line manager by ensuring staff gather factual information, reporting and recording effectively whilst being mindful of their own well-being needs and dealing with safeguarding concerns. Sometimes, I do struggle to have safeguarding conversations with a parent or guardian. It is challenging because I need to process the nature of the abuse and communicate it professionally without adding extra stress.
This module has highlighted the awful reality of some children's lived experiences of abuse of all kinds, which personally at times, as a parent, has been heart wrenching to hear. In particular, Victoria Climbie who suffered the most un-thinkable abuse and neglect before sadly losing her life. There were 12 missed opportunities to help save her life and even though more than four local authorities, health professionals and the police expressed their concern they still failed to recognise the severity of Victorias situation. Following her death there was a public inquiry which led to Every Child Matter Green paper being published in 2003.
I personally feel more confident to ask questions when i have those niggling thoughts from hearing or seeing something to make more informed accurate decisions. I am now more aware of the legislations, laws, and policies that empower me in my professional judgment. It has also been an insightful experience to explore, and role play a part of the safeguarding process that i would not typically be involved in. Providing me with a more in-depth awareness of a section 47 of the Children Act 1989 with possible outcomes, professionals involved and process with strict time scales. I do however feel i want to explore safeguarding more and access the Level 3 Safeguading qualification. I believe this again will continue to build on my confidence when dealing with safeguarding situations.  


 
Bianca Llewellyn – Self reflection 
Prior to starting this module, and during my previous role as a teaching assistant, I worked closely with many children who made safeguarding disclosures to me so was required to report these to our safeguarding officer and follow up according to the correct procedures. My current role as a family support worker requires that I complete duty to report referrals where necessary and follow up appropriately. I work extensively with children who have suffered trauma and have suffered from multiple adverse childhood experiences.
 I have since gained the level 3 safeguarding qualification and have knowledge of the assessment framework triangle and indicators of neglect in children. I am also aware that everyone has a duty of care for children.
During this module I have learned about previous child protection cases such as Maria Colwell and Jasmine Beckford and how they influenced the Children Acts. Further to this I have gained knowledge on reports such as the Lord Laming Report which came about following the death of Victoria Climbie as well as The Green Paper, Every Child Matters. I have also learned about the British Government Programme of Home Children and how Margaret Humphries came to investigate this in 1987. I have installed the Wales Safeguarding Procedures app onto my phone so can check on anything I am unsure of when I am working remotely.
Going forward I will be more mindful of practicing collaborative communication with other professionals as well as with parents. Developing a trusting relationship is crucial when working with families especially when visiting their family home. I will do this by ensuring I put their voice at the centre and giving them time to talk. Transparency between professionals is critical in protecting children from coming to harm. There have been too many cases where there have been failings in communication between services which have led to truly awful, missed opportunities where a child’s life could have been saved. I have done this very recently following a case of sexual abuse within one of my families I am currently supporting. I have communicated efficiently with the social worker to ensure I am aware of the safety plan as well as with school staff and parents.

Ellin Iles – Self-reflection
At the beginning of this module, I had a good knowledge of the safeguarding procedures from working within education and during my more recent role within children services. During this module I was able to reflect on my knowledge and was able to identify my ability to follow safeguarding procedures in a variety of settings. Through the module I was able to develop a better understanding of common barriers when safeguarding children, acknowledging that communication is and continues to be one of the significant barriers in our practice. 
I was taken back by the number of cases that have been in recent years where there was up to 72 opportunities on one case that could have prevented the death of a child. This was harrowing to hear; I often take the emotional feeling out of my practice when having cases allocated to me to protect myself emotionally hearing that there were 72 opportunities in one case was eye-opening and made me think of the cases I have worked with and reflect if there was anything I could have done differently.  
I feel that following this module I will ensure that I continue to share relevant information to other professionals when working within my role preventing the risk of children being subject to harm. The locality team i currently work in send 7-minute briefings around case reviews following significant incidents within the locality, I will prioritise reading these moving forward to have a better understanding of the barriers withing the county. 


Sheridan Hyde – Self-Reflection
As part of my role as Family Worker for Wellbeing, I have been trained at Level 3 Safeguarding and regularly attend care and support, core group and child protection conferences. Part of my role is to ensure the health and wellbeing of the family is being prioritised using a child centred, holistic approach. I understand that safeguarding is part of my role and within this to complete duty to report forms as is necessary. As a lone worker, I have the same training as a designated safeguarding officer and have support and supervision  from my direct line manager and safeguarding leads for Caerphilly Early Years. 
Relationships are key when it comes to safeguarding and the families that I support are fully aware of my duty to report and often understand and are grateful that I am completing my role transparently and to the best of my ability which I will continue to do.
This module has reinforced my safeguarding knowledge and highlighted case studies that have informed key legislation providing me with a deeper understanding of how and why safeguarding policies and procedures have evolved. 
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