John Kerrison
2010961
 SJIE4002			Supporting the learner.
The role of a Learning support assistant (LSA) is an incredibly challenging one but also an extremely rewarding one. You can be challenged in a way that you may never have been challenged before. This tests the teaching staff both physically and mentally every day. One day there could be tears from the learner, the next day they could be attacking you with chairs and screaming obscenities at you.
As Teaching staff, they know the children they are working with, many of the learner have SEN (special educational needs), or they have ASD (autism spectrum disorder.) teaching staff that work with the learner know what calms them, what makes them explode, distraction techniques that work, when the learner needs extra help within the classroom, is the learner medicated, does the learner need extra help at social time as they can become very anxious about other learners, as well as all the other tasks that you may have to do during the school day. This could include giving the learner medication if it is required to just being there for the learner to talk too, many learners within a special educational setting have not had many role models in their lifetime so it is important that teaching staff show the learner how to act in certain situations which could be as simple as walking down the street without reacting to some one that is looking at them strangely or in other instances how to act out in public if they are having a meal.
Many learners within a Pupil referral unit have not experienced many good in their school life as teaching staff we should show them it is [possible to have the things that many of the learner see out of reach, for instance every year at Christmas the school I work in has Christmas dinner we make this a huge occasion in our school by all staff and pupils eating together as well as decorating the dining hall and trying  to make it as nice as we can for the learners do not have positive experiences of Christmas at home.
As a Learning support assistant, it is a major part of their job to create a bond with the learner so the learner knows that they have a safe person that they can talk too whenever they feel angry, sad, or just having a difficult day. Then as teaching staff you must pass on all the information to the Teacher in charge regarding and safeguarding issues that may have been discussed this may be things happening at home, or the learner has tried drugs or alcohol or in some circumstances the learner may have other issues like bullying or abuse, (physical, mental, or online abuse). The teacher in charge then will pass on the information to youth workers, drug workers or in some extreme circumstances the police.
Male learning support assistants are very uncommon as many learners have had adverse experiences with males in the past, this could be in a school environment also in the home. Many of the Learners in a PRU (Pupil Referral Unit), environment have not had a positive male role model and may look at the Male member of staff as either a threat or someone that they can trust. It is important that male members of staff do not show any aggressive tendencies towards the learner or to raise your voice as the learner will react to the situations badly by either lashing out or if the member of staff shouts the learner shouts back louder, body language is also particularly important as if the learner sees the teaching staff start to get angry the learners notices this and start to get angry also. When the learner has had an incident, it is important that the teaching staff around the learner know what techniques to use to help the learner calm down, these may include distraction techniques or in extreme circumstances when the member of staff was the reason on the incident, we could use change of face, (this is where another member of staff starts talking with the learner.)
The author of this paper has had many ACES, Alcoholism, physical and mental abuse, broken home, and bereavement all before the age of 13 so they have many things in common with many of the learners. The author of this paper has used their experiences on many occasions has used his knowledge to help learners go through similar things themselves. Teaching staff often use their own firsthand experiences to give advice to the learners they are working with, many learners find this helpful as it shows that teaching staff are human and do make mistakes, but it also shows the learner that you can learn from their mistakes and to start making the right decisions.
One such occasion a learner had lost his father in a fatal accident, his father had been drunk driving, the learner blamed the people his father was with, the shop that sold him the alcohol his father for passing away also his mother for not keeping his father safe. Because of this he was incredibly angry at everyone, had many fights within his mainstream school, had been removed from the school site many times by the police, he had been excluded from his mainstream school because of this. The learner had started to take drugs because of their exclusion and was an extremely poor attendee at the PRU. The author of the paper started to spend time with the learner in an environment the learner was comfortable with over several weeks we had built up a good relationship as I had experienced many of the same things the learner had been through and we were able to talk about the help that was there for the learner, like bereavement counseling and a youth worker their attendance started to improve. The anger bursts got less, which also helped the learner in his home life as his relationship got better with mum.
The role of the TA has changed a lot over the years where the TA was just a part of the class and nothing more now, they are an important part of the classroom environment. (Skipp Hopwood 2019) says when a TA is used correctly in a classroom as a supplement not a replacement it has a positive impact on the learner.
Learners to react differently to Teaching assistants compared to the teacher, this is because most of the time in a classroom environment the teacher has their backs to the class as they are working on the white board, many learners with ALN need face to face interaction and see the teaching assistant as that person who sits there and helps the learner with their schoolwork,
If you are thinking of getting a job as a teaching assistant, it is not for the money, it must be done for the love of the job, wanting to help the learner anyway you can and to be challenged in ways that you will never ever in challenged life. Every day brings something different, being a teaching assistant is not a job it is a vocation not everyone can do it and you must have very thick skin.

In conclusion there are many distinct types of learners but only a chosen few can be teaching assistants as they are a different class as not only do, they must be their confidant, their teacher, their Counceller they also must be professional and never take anything the learner says to them personally.
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