	
	
	




	
[image: ]



Student: Parese Ahmed
Student number: 1912353



	[image: ]


BSc Health and Social Care 
Changemakers: Building your Personal Brand for Sustainable Employment BMHP5015_BIRM
Lecturer: Chloe Harries
Task
Write an assignment up to 2000 words (+/- 10%) addressing the following parts: Part 1. Using 1500 words - identify the key learning points which you have gained because of completing the Changemakers: Building a Personal Brand for Sustainable Employment module. Draw upon aspects from each of the four units of the module e.g., Brand you, it is a Small World, Opportunity Knocks and The Pursuit of Happiness to identify your knowledge and critically evaluate your understanding of your personal employability skills and their congruence with the skills required for professional practice in a real or simulated environment. Part 2. Using 500 words - Build a personal development plan (PDP) which identifies skills you will need to be successful in your chosen field and how you plan to develop them in priority under (with predicted dates). An example of a PDP template is provided below.
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Introduction
The below report is comprised of an evaluation of personal learning, through completion of the online modules within the Changemakers: Building your Personal Brand for Sustainable Employment unit of study. The aim of these topics are to build the skills and competencies necessary for career resilience, and professional development for the future work context. This report will provide an overview of each unit studied, as well as an analysis and commentary of one topic from each unit of study. There will also be reference to key literature such as Tom Peters; The Brand You Survival Kit, J Kapoor’s; The Greatest Secret to Success: The Passion Quotient and professional blogs. Completion of this module has enabled us as students to evaluate our personal employability skills and improve our professional abilities through self-reflection, resulting in the evolution of our own personal brand and identity, that can be used within our future careers.

Unit 1 - Brand You 
The ‘Brand You’ unit introduces the foundations of the module by placing the importance of firstly understanding who you are, and what type of morals and ethics define your professionalism, as well as your authenticity. It discusses the art of goal setting, how mastery in a field shapes our ambition and how we determine the importance of purpose within our professional career, and not just the payslips it brings along with it. The topic introduces the concept of boundaryless careers; the process of moving from one job to another, with the aim of significantly improving our personal development choices. Moreover, it explores the context of the gig economy which is defined as short-term contracts or freelance work, rather than permanent roles within the same company. (Prassl, 2018) The unit also discusses how we can move beyond limiting ourselves to one career mindset and removing boundaries that seem to be preventing us from reaching our goals. 
Topic 4 boundaryless skills discusses the high speed and complex nature of our world. Individuals require adaptable and resilient approaches, especially in their professional career, by adopting a high emotional quotient (EQ). This EQ will equip us with the right interpersonal skills that employers are looking for. Furthermore, we need emotional intelligence, which is the ability to acknowledge and understand our own emotions. Research shows that these types of people are the elite in society (Goleman et el, 2013). This is particularly true in a career within Health and Social care due to the emotionally demanding nature of the work. The standard of skills required for a decent job is increasing and people must possess more passion quotient and curiosity quotient (Friedman, 2013) as employers not only critique our Curriculum Vitae’s, but they also scan our social media pages, looking for that spark or flair that sets up apart from the rest. 
Passion quotient is defined by Kapoor (2015) as ‘the ferocity with which you love to do something, and you don't know why’. This enthusiasm makes themselves, their colleagues, and the wider audience admire them, and the curiosity quotient ensures they are always inquisitive, and possess a hungry mind which will keep them ahead of the game. The boundaryless skills topic also investigates the need for self-awareness as a means to us becoming more confident and proactive communicators. Ackermann (2020) states ‘self-awareness has the possibility to magnify every experience we have in our personal and professional life.’. 
Unit 2 – It’s a Small World
Unit 2 – It’s a Small World begins by highlighting the importance of building strong networks in order to identify our own personal strengths. Networking is relationship building in the professional domain. The aim is to meet people within your industry or profession that you can call on if you need a favour, or who will recommend you for progression opportunities (Stern, 2016). The module discusses the benefits of networking such as learning new trends, being made aware of new opportunities that aren't yet public and broadening your knowledge of your industry. The unit encourages us to set our goals, evaluate our current contacts and keep our social media platforms relevant and up to date in order to identify our own potential networks that are suitable for our professional promotion. This topic then emphasises the importance of embracing variety and understanding how our creative minds think differently. The content refers to these differences as ‘flavours’, and how utilising the different flavours compliment success. Insightful information is provided regarding the way in which our world networks and where power resides. It discusses the term ‘Network Society’ which is ‘A term used to characterize the changes in a society brought about by the Internet communication technologies’ (What is Network society | IGI Global, 2021) This understanding is integral when finding our place within this network.
Following on from the above description of networks, the ‘No One is an Island’ topic guides students to map their own network, both professionally and personally.We learn how to indicate strong and weak ties and use codes such as colours to indicate different network types such as colleagues, our friends, and family. Evaluation is a process of reviewing how suitable a resource is and also the quality. For example, you may want to monitor your network to determine whether it is helping you achieve your goal. Some parts of your network may be causing distractions and it may be worth refocusing your map. The topic then delves deeper into the types of evaluation such as goal-based whereby we measure if objectives have been reached using smart goals. Further types of evaluation are process-based; where we analyse strengths and weaknesses such as a SWOT analysis and finally outcomes based which investigates what greater good was served as a result of your goal (CDC, 2021).
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mind map made on MindMeister.com (MindMeister: Online Mind Mapping and Brainstorming, 2021) to represent a personal network.



Unit 3 – The ‘Opportunity Knocks’ 
The Opportunity Knocks module investigates whether something considered lucky is actually lucky, or the use of a mindset that predicts the unpredictable and manages to seek solutions for scenarios that have never been considered before. It describes how to cultivate our own opportunities in the complex world of work, and now agility will enable us to decide what career goals will bring about happiness. The module asks us to look inwards and look for potential professional career contacts that could help us improve our hard and soft skills, and ultimately reach our dream job. The module reminds us how things are beyond our control, however defining what makes us ‘awesome’, (what skills we have and what are our interests) will enable us to meet that ‘sweet spot’ in our professional career.
The topic Me.com investigates how creating an online presence using Internet and social media can open doors to new opportunities. The 21st century way of working requires us to influence others through the content we create and display online, this content can generate opportunities for ourselves or our business. When creating our online presence, it is beneficial to consider the 5’ c’s approach - communicating, collaborating, connecting, completing, and combining.  The five C’s are discussed in Kevin Dean’s blog, where he states that social media gives us a unique opportunity to get opinions from consumers throughout the product development life cycle, this makes consumers feel more obliged to purchase your product or service (Dean, 2014). Furthermore, we learn how companies choose to collaborate with bloggers or social media influences by ‘gifting’ then products or paying them for promotion. This type of collaboration is particularly common on the social media platform Instagram. Lastly, Me.com encouraged us to experiment with creating an online presence through website creation using wordPress.com. 

Unit 4 – The Pursuit of Happiness 
The pursuit of happiness module encourages students to overcome our limiting beliefs and to visualise our future achievements, to empower ourselves towards that goal. The unit asked us to re determine why we attended university and to investigate the hard and soft skills required in the working world, as well as the skills needed to maintain good relationships and fruitfulness in our personal commitments. We reflected upon changes within the working world, for example how machines have replaced certain jobs and how we must adapt in the rapid world of technology. The topic explores antifragility which is accepting that change is inevitable and trains on our mind to be open the accept when these changes occur.
The purpose of Topic 2 – passion and perseverance is to develop techniques to manage our thoughts and behaviours in times of struggle, this is also referred to as grit. We reflected upon how life is a balance of positive and negative emotions that we all respond differently to and the amount of grit we encompass will determine how well we rise after we fall. Angela Duckworth defines the level of grit we possess using a scale of nought to five. As students we took the test to calculate our personal grit score and began to understand that we can exercise our minds to accept new ideas and develop the brain through optimistic thinking, this is referred to as the growth mindset (Duckworth, 2016). As students this grit is essential to our perseverance for us to reach the career that we are passionate about. University study can be demanding and having sagacity can help when things seem difficult to manage. Sagacity is a deep-rooted concept and refers to the wisdom or insight that we hold on to throughout our lives. Sagacity is present in novels, spiritual writings, songs, and family sayings. We then created our own meme using Adobe Spark to promote our morals and sagacity. This exercise enabled us to create a ‘takeaway’ message that we can hold on to and refer back to throughout the rest of our studies, to remind us of our purpose. 
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Conclusion and Recommendations
To conclude, the Changemakers: Building your Personal Brand for Sustainable Employment module has provided us with the opportunity to reflect upon morals and ethics, through the use of concrete theories such as Angela Duckworth’s grit, concepts such as emotional quotient, and the 5 C’s approach when creating our online presence. The module provided the opportunity to work with on-trend websites such as WordPress.com and Adobe spark to create content such as memes, mind maps, and websites which aided the creation of our personal brand. This personal brand built upon self-reflection, perseverance, and passion for our chosen career, will enable us to build professional networks and become the best version of ourselves in all walks of life. Changemakers has sparked an interest in regularly redetermining students' purpose, which we can monitor through our personal development plan. Continuing to build our online presence and networking will ensure others see our sagacity, skills, and personal brand, which will result in our sustainable employment.

Personal Development Plan
	Area for development
	Date I will have this completed by
	I will achieve this by:
Any Resources?
	What's happening now?
	How will I know I have been successful?
	Progress & possible obstacles

	Complete my BA Health and Social Care Degree
	December 2022.
	Successfully passing my level 5 & 6.

Resources: Attending university lectures/study skills sessions.
	I am awaiting results for my level 5 study to progress to level 6 in January 2022.


	My success will be determined by my grade which will be available to me in January.
	I am allocating weekly time to ensure I can complete the assignments on time and to my desired level. Personal commitments can limit the time I dedicate to study.


	To become a Health and Social Care Teacher
	Within 2024.
	Completing a PGCE or teacher training course following degree completion

Resources: Attending university and completing teaching qualification
	I am completing my bachelor's degree which will enable to be accepted onto the teaching programme
	By becoming a teacher within a secondary school
	Due to having small children my personal circumstances may result in having to defer terms of study if needed


	Improve people management skills


	By the end of 2022.

	Continuing to be class representative and taking part in university training and courses regarding communication and people management

Resources: Attending class rep meetings and training
	I am currently class representative and carrying out the duties for this role
	I will obtain feedback from my classmates and obtain a certificate for this role
	Covid19 has resulted in lectures being held online and not attending campus which has limited my contact with peers and university staff






	Build a professional network 
	May 2022.
	Developing my online presence through my Linkedin page, finding a mentor, attending virtual networking events relevant to my professional discipline.
	I am editing my linked in page and connecting with professionals within the education and health sector.
	When I have found a mentor and attend a regular network group.
	Covid19 may limit professionals' capacity to be a mentor due to increased workloads. Networking events may be limited due to government guideline restrictions.

	To gain experience within education establishments
	December 2022.
	Contacting secondary schools and colleges for placements.
	I am compiling a list of schools in my area that would be suitable with my current commitments.
	Upon completion of a placement and a reference to use for application to teacher training.
	Covid19 guidelines may restrict outside visitors within schools and colleges. Available times for placements may not work around my current family commitments and study.
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