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1.0 [bookmark: _Toc76080688]Introduction
Having life skills is an important and essential part of being able to meet the needs of the constant changing environment, and global economies. To cope with the increasing change of modern life, we need new life skills, these skills are called employability skills also known as ‘soft skills’ these skills are technical skills as in today’s workplace or any job role you will need to use a computer or technical equipment. And to have the ability to deal and manage stressful situations, the ability to work well under pressure. you will also need to be flexible and to be able adapt to change. It will be discussing the importance of employability skills and why they are important in the workplace. It will also be discussing and applying them to an individual’s professional career and personal life, and how employability skills have changed in today’s workplace. The recent pandemic covid-19 will be discussed as this played a major part in the recent development of soft skills. Employability skills are transferable skills that are beneficial in any job role. Employability skills are a development of skills, knowledge or mindset that make an individual stand out or look more attractive to a potential employer. According to (Zezza.R) (2020) that soft skills are becoming more important in today’s workplace and are going to eventually replace the traditional skill set. Soft skills are personal attributes that can show an employer how well an individual can work with other people and if can they collaborate well with the other employees. Soft skills are used every day in the workplace and developing these soft skills will help a business or organization grow and will help accelerate a person’s career progress to a job goal or to gain a promotion, it’s all about people, not the job as jobs change and are still changing. Having a strong set of soft skills will ensure a potential employee to get the job they have applied for. 


 
2.0 [bookmark: _Toc76080689]Main findings
Employability skills are your personal qualities that make you employable, these qualities are also known as soft skills or transferable skills, these skills can be used in any job or any industry, but they are different to academic skills which is known as hard skills this refers too knowledge or expertise, the ability to accomplish specific tasks, these skills can be learned through education, hands on experience or through training or reading through books. These set of skills are usually for a certain job role. According to (Cooper.N) (2020) that one study found that researched business graduates found that employer’s value soft kills more than academic skills, in addition to this another study had found universities need to target the development of soft skills as they are just important and valuable as hard skills. This study also suggests that hard set skills are enhanced by advanced soft skills. I found that employability skills are important to have as these will make you unique and stand out to a potential employer. The four main employability skills which I will be discussing are resilience, Time management, emotional intelligence and digital competency. After researching resilience, I found that it is a skill you develop from an early age. Having resilience is having the ability to overcome or cope a stressful or traumatic situation that may causes a person grief or stress whilst remaining positive. According to The Harvard business review “Resilience is neither ethically good nor bad. It is merely the skill and the capacity to be robust under conditions of enormous stress and change”. (Coutu.P2002).  However according to (skillsyouneed.com) (2011) resilience has 4 components on how to become more resilient. These four ingredients are awareness being able notice changes and opportunities around you, thinking by identifying what motivates you and letting go of other people’s expectations of you, reaching out by keeping healthy relationships with family, friends, social groups or work friends, and selfcare by listening to your body and check in with your emotions, you don’t need to put up with stressful situations and learn to say no kindly but firmly without feeling guilty. Time management is a soft skill thar is important to have in the workplace as it is having the conscious control over the amount of time spent on specific activities. Having the time management skills is important and is extremely desirable to any employer, as it shows you have the ability to set and prioritise goal and get them done in a shorter time period, not being able to manage your time will cause you more stress, missed deadlines and poor work reputation. Emotional intelligence is made of five elements these elements are self-awareness, self-regulation, motivation, empathy and social skills.  According to (Kaltvid.D) (2021) that self-awareness is the most important element of emotional intelligence as many people who have high emotional intelligence are very self-aware, they know their strengths and weaknesses and are usually confident as they don’t tend to let their feelings or emotions rule them. They are very motivated and like to challenge themselves they are also highly productive and achieve their goals. People with high emotional intelligence have good social skills and find it easy to talk to people, find it easy to build and maintain friendships and are always looking to help others with their problems. To have empathy you are aware and understand the wants and needs of other people, they are very open honest and trusting and are great listeners. The last element of emotional intelligence is self-regulation which is when people have the ability to say no without feeling guilty, people with high self-regulation tend to think before they are and don’t make impulsive decisions and don’t allow themselves to get angry or jealous. Emotional intelligence is a very valuable soft skill to have, it shows good leadership, can work well in a team and are adaptable to change, all these qualities will look more attractive to a potential employer.
 

2.1 [bookmark: _Toc76080690]What employability skills are important in today’s workplace?
 There are several important employability skills that are needed in today’s workplace, these skills are adaptability, communication skills, creative skills and technical skills. Adaptability skills are highly valuable and important to an employer, being adaptable means you’re comfortable with change, individuals are able to work well in a team whilst having the ability to work independently when asked to do so. Being able to achieve the goals of the job role. According to (Doyle.A) (2019) that in order for the workplace to be successful an employee must have the ability to adapt to change, must make difficult decisions by themselves with confidence, and it is important to be able to learn and adapt quickly and not to get discouraged by failure. Having good communication skills is vital as this will help the business or organization become successful, by having communication is having the ability to communicate effectively and maintaining strong work relationships and creating strong teams, individuals with strong communication skills have the ability to remove problems which promotes better productivity and performance in the workplace. Creative skills are also known as creative thinking skills these skills are important to have in today’s workplace, having these skills is having the ability to solve unexpected problems, to be open-mined and open to new ideas or the ability to thinking of new solutions to methods. To have the ability to bring new creative ideas to develop in a person’s career, to become a good leader an individual will need to be creative to be able to connect teams and motivate them with their visions and ideas and being able to come together to reach the end goal. Living in the 21st century a lot has changed, having technical skills in today’s workplace are highly valuable to employers, being computer literate is a requirement in any workplace, as we do most things on the computer not only in the workplace but in personal life too, such as communicating through email, social media and zoom calls, letters and statements are now becoming paperless so being computer literate will help individuals understand the internet, it will also give employees help with their knowledge and understanding of tasks, which will increase their overall work performance and help individuals grow in their career. 


2.2 [bookmark: _Toc76080691]How have they developed recently?
Employability skills have had to develop recently because of the recent pandemic COVID-19. According to (coachhub) (2020) that the coronavirus has left behind a lot of stress and anxiety, as well as employees full of worries and questions. Some may also have felt shaken by the Covid-19 wave to such an extent that their well-being at work and at home may have been severely impacted by this. one of the qualities which has made the difference is Resilience. Many people have struggled to adapt and cope with the current pandemic, a number of peoples mental health went downhill, and they have really struggled to cope in the first couple of months of lockdown, they had to change their mindset and kept themselves busy by taking online courses, they also kept in touch with family and friends through zoom calls which was one of the biggest coping strategies. Trying to thrive in this crisis and build a better future instead of letting the stress and negative thoughts get to them. A lot of people have developed resilience during these times which will also help them personally and professionally in the future. Another skill that has been developed recently is technical skills, and covid has played a big part and turned these skills in to bare necessities, people who have gained digital skills are more than likely going to be more valuable to an employer. Adaptability is also a skill set that has improved recently due to the constant changing environment and evolving workplace, people who have the ability to adapt is crucial and an essential skill in the workplace, these individuals are highly valued by employers. According to (Jackson.J) (2020) There are five characteristics that adaptive individuals have the acronym for this is “SCIFF” which is self-control, individuals with self-control have the ability to control their emotions, more thoughtful and are less reactive to situations and will think before they act. Curiosity is when an individual thinks outside the box or beyond the job role, always questioning why instead of staying in their comfort zone. Integrity is when an individual is trustworthy, reliable, can be open and honest and can hold themselves accountable. Fearlessness employees who have the fearless characteristic tend to go further in their career as they are not afraid to try new things, are willing to try and test new things in the workplace, Adaptability is increasingly needed in the workplace. They are always looking for ways to improve themselves or improve their work. Individuals who demonstrate these behaviours – whether they’re leaders now or in the future will help organizations thrive. Followship is the last characteristic of adaptability, this is when an individual has good leadership, good listeners and have the ability to complete tasks with excellence.

2.3 [bookmark: _Toc76080692]Why are employability skills important?
Employability skills are important as they are useful and transferable that make a person employable. You can adapt these skills to any job role or situation an individual is in. Employers value employability skills as these benefit the work force. Each person has their own personal range of skills that make us unique and will contribute to a job role. Learning to recognise and understand how to use your skills appropriately is crucial when applying for a job role, or to be successful in a person’s career. According to (Baumback.J) (2018) says a person who lacks a set employability skill may struggle to find employment or may even struggle to stay and succeed in any employment. Employers cherish individuals with personal development skills as these people are more likely to cope with change due to continually learning and developing, they can adapt to meeting new people and new environments, this is what makes a business become successful and ahead of the competition. According to (simplilearn) (2021) that employers value employability skills because they consider this as proof of how potential employee will get along with potential co-workers, employers and customers, and if they are capable of the job role you are applying for, it will also show them that you have the ability to work well within a team, as well as working independently and making responsible choices when need.
[bookmark: _Toc76080693]Conclusion
The aim of the report was to find out what employability skills are important in today’s workplace, how they have developed and why they are important. This was achieved by researching how employability skills have changed due to the recent pandemic covid -19, how the employability skills have changed due to constant change this could be through personal growth, through education or career change. it was found that in today’s workplace employability skills are extremely important to have as a potential employer value these skills to help run a successful business. This was led to the conclusion that the recent pandemic had played a major role in the development of employability skills. The one skill that significantly developed during these times was resilience. Computer intelligence was another skill set that has developed due to the constant changes and evolution of technology. The possible limitations found that if you do not have the right skill set for the job you will not be able to do your job well, you may not get the job you applied for, or to be able grow in your career.
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