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Introduction
The purpose of this reflective essay is mainly to reflect my experiences and challenges on the research process in assignment 1 which required students to do a research on any topics related to their field of study. My area of research was on the title of “An Evaluation of The Impact Job Satisfaction Has on Employee’s Performance”.  In this reflective essay, I would like to utilise Gibbs Reflective Cycle which created by Graham Gibbs in 1988 to organise technique of learning from events. (Gibbs’ reflective Cycle. 2020)
Main Body
Gibbs Reflective Cycle is one of the well-known model of reflection which guide us through six phases of delving into a description, feelings, evaluation, analysis, conclusion and action plan. (Gibbs’ reflective Cycle. 2020) It provides an outline for evaluating events, and adapts itself especially well to continuous encounters since it is cyclical. It enable us to discover and prepare from matter which went smoothly and poorly. (Peachyessay. 2021) I would like to apply Gibbs Reflective Cycle in three specific areas which are reflecting on the creation of my idea, reflecting on the process of developing my idea and reflecting on my individual learning. 
Reflecting on Idea Creation
The most difficult aspect of a research project is choosing a suitable research topic. As this is the initial stage of writing a research project, it must be conducted precisely. (Basic steps in the research process | North Hennepin Community College.) In the beginning I was so confused in choosing the best and suitable research topic. Initially, I thought of choosing topic related to Accounting field but I found that it is quite difficult to analyse more data if it is related to accounting. Then, I seek advice from my lecturer and she encouraged me to choose a topic which interests me more and told me to discover more on the topic so the research process will be more pleasurable. I planned to choose a topic with a reasonable quantity of data by conduct a preliminary research of data sources to see if any current sources fit my requirements. (Mauer, B. 2021) Unit 1 of my module, gave me an insight and influenced my thoughts in idea creation by broadening my perspectives on my assignment 1. It assisted me to think out of the box. 
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My research topic at first was “Impact of Job Satisfaction on Employee Performance”. After consulting with my lecturer I finalised my topic as “An Evaluation of The Impact Job Satisfaction Has on Employee Performance”. 
A common thing a person hear once he joined a work is “how is your job? Are you satisfied with your job? Is your workplace comfortable? How much your salary is and is it enough to run your family? These questions are very familiar among employees and it does not matter where he or she is working. What is job satisfaction? Why did I choose this title as my research topic? Meaning of job satisfaction is vary from one to another. If one person consider salary is an important factor of job satisfaction, another person will consider security within workplace and colleagues is important for job satisfaction. (FutureLearn, 2023) Job satisfaction is one of the important factors to get optimal work results. When a person feels satisfied with his work, definitely he or she will try as much as possible with all the abilities they have to complete their work. (FutureLearn, 2023)
I chose this topic for my research purpose because it was much related to each and every one of us. I chose this topic from my own observation from past events. After completed secondary school some of my friends were working at a mall near my housing area. When I met them, they were sharing their experience in workplace and their dissatisfaction on their employer. They shared on how their employers treating them and told that their working environment is not comfortable to work. Until that moment, I thought salary itself is enough to be happy and satisfy with work life but from that moment I realised and changed my perspective. So, I used this opportunity to analyse deeper on factors influencing job satisfaction and impact of the job satisfaction on employee performance. This will help me personally and future employees when choosing a workplace in future. 
One of my advantages in choosing this topic for my research is, I discover plenty of literature which is relevant and reliable to my research topic. I found a lot of scholar articles and research papers on the similar topic which was very beneficial for me to conduct my preliminary research. (Mauer, B. 2021) I gained abundance of knowledge through the literature reviews. I started my preliminary research procedure with the goal of successfully collect fundamental facts to boost my initial understanding of the issue. 
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I had intended to get the preliminary information through various websites, but owing to my inadequate understanding, this became problematic so I decided to refer scholarly articles and research papers of other researchers. This was far more productive than reading usual contents in online.  Then I started to read and analyse various web articles in order to thoroughly explore the issue and broaden my understanding on job satisfaction. This research technique also enabled me to assess if the material in the Internet is accurate, trustworthy and valuable. (Primary, secondary, and tertiary Sources | University of Minnesota Crookston.)
One of my challenges in doing this research was time management as I was having exams on that time. Moreover, I was preparing for my other assignments which were due on the same week. So I had time constraints to complete my assignment on time. Moreover, I noticed my weakness in generating research question. A research question is a question that is intended to be answered by the end of the research. (Developing Research Questions, 2023) These questions frequently discusses an issue or problem that is addressed in the research conclusion using data analysis and interpretation. I found it quiet difficult in generating research questions as I had little knowledge on it. I just make sure my research topic is not too broad or too narrow. Besides, I ensured that the questions are answerable at the end of the research. So, I have generated three research questions according to my topic. (Developing Research Questions, 2023)
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Reflecting on the Process of Developing Idea
When I initially began, there was clearly a learning curve because I had a little knowledge on this topic and research methods. Understanding what researchers has previously been conducted in the field is an important part of formulating a successful concept. I started off with fundamental literature study and gained a greater comprehension of general issues, making it simpler to delve into the particular assignment that I was researching on. (Developing research ideas and your writing. 2022)
A research is consist of primary and secondary research method, research approaches and how well we could present our data to our stakeholder.
In deciding the research approach, I seek help from Internet to understand what the theories under research approach are. From the Internet sources I found that inductive, deductive and abductive are principles of research approach. Also, I have go through the slides in my module to gain extra knowledge and compared both whether they are define similarly or vary. This was my first time to hear on the theories and I took plenty of time in deciding the appropriate research approach. Finally, I decided to utilise deductive research approach in my research paper as it is suitable for my type of research method. (Editors of Merriam-Webster. 2022)
There are two types of research method which are quantitative and qualitative research method. I prefer quantitative research method more than qualitative research method as it is more practical, unbiased, rapid, concentrated and accepted. (DeFranzo, S. E. 2023) A significant quantity of data is collected and then statistically analysed in quantitative research method. This essentially eliminates bias and in future researcher of same topic will come up same result. As my research method is quantitative, I found it best to choose questionnaire as my primary research method to collect sufficient data. (University of Minnesota Crookston)
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Therefore, I utilised questionnaire as my data collection method. A questionnaire is a type of research instrument that consist of an array of questions designed to elicit relevant information from respondents. (What is a questionnaire | Types of questionnaires in research. 2022)  Questionnaires were extremely useful in my research because they allow me to get important fast and efficiently. I chose questionnaires as my primary research method because it is a prominent research methodologies with low cost way to collect huge quantities of information from big sample sizes. The main reason for using questionnaire in my study to collect data is because these instruments are especially useful for assessing respondent behaviour, preferences, intentions, attitudes, and views. I was able to acquire both qualitative and quantitative data by utilising questionnaire. (DeFranzo, S. E. 2023)
Secondary sources that I utilised in this research study are journal articles, research papers published by other researchers and other Internet sources. All the sources were plenty available, relevant and reliable to my research topic. I had sufficient time to read and understand the literature review but there are few research papers that I could not read fully. They helped me to outline, comprehend, and add value to my primary sources. (Library: Primary and secondary sources: Secondary sources.)
My entire impression and evaluation on the elevator pitch was great. My presentation went really well since I have prepared my notes and slides for my elevator pitch. As a whole, I want to improve my style of delivery and overall confidence so I can deliver my points much more effectively. Moreover, I believe that the way how a person presents themself reflects a lot about their personality and capability to engage with people in a professional setting. (MindTools | Home) I discovered that the issue that I have to concentrate more in future according to my lecturer’s comment is technical part so my video and slides are clearer and not fuzzy.
Making poster is one of the challenging part in the overall assignment as this was the first time I created a poster for academic purpose. In order to showcase and foster my discussion, I utilised academic poster or data analysis poster to summarise data also known as findings in a concise and appealing manner. (DeCarlo, M. 2018)
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A poster is often composed of minimal text combined with charts, graphs and images. I have no experience in doing a poster. Therefore, it was very challenging to make a creative poster with suitable background colours, graphs and font sizes. However, I thoroughly enjoyed the poster making process as I discover so many interesting elements in doing a creative poster. 


Reflecting on Learning
Throughout the research project, I expanded my understanding and acquired fresh skills. At the beginning of the research study, I had little insight on job satisfaction impacts and importance, but following research methodology, my understanding grew significantly throughout the research study. I obtained abilities and information that I did not get earlier, by undertaking many research methods. Usually, I will procrastinate my task and do it last minute but in this research I made myself a responsible person to complete my task on time. I figured out how to prioritise my tasks and how to manage it efficiently by constructing a timeline which helped me to stay on track by breaking down every part of the research study into smaller elements that I can accomplish in a fair period of time. Therefore, my weakness in doing a task last minute has been tackled in an effective way. (MindTools | Home)
In this competitive world, technology and computer knowledge is essential to survive in future. Therefore, this poster making task and elevator pitch presentation assist me to improve my technical and presentation skills.  Besides, by making poster, my creative thinking skill was developed. Moreover, I got an opportunity and learned a new skills to graphically illustrate my significant ideas and expound them when presenting trough posters and elevator pitch. (DeCarlo, M. 2018)
All the skills and knowledge I gained through this research will be useful for my future research studies. Not only that, as my research study is mainly on employee job satisfaction, I have an insight on choosing a safe and secure workplace in future which could satisfy my expectation in terms of salary, security, career growth and workload. More than to myself, I can share the knowledge I gained with my friends, juniors and siblings who will be an employee in future. 
6

Conclusion
To conclude, the overall experience and knowledge I gained from this research project was very interesting and beneficial. I noticed that I have transform tremendously during the research process as I developed myself to a better thinking person. I learnt many things throughout this research process which enabled me to perform independently, to think creatively and present my idea in a short and precise way. I started to think in an analytical way and learnt to pursue critical questions that lead new breakthroughs. All my data collection methods went well and the questionnaire I utilised was helped me to get sufficient data from respondents. As I mentioned previously, this was my first time to do an elevator pitch and an academic poster for research paper. Making poster is one of the challenging part in the overall assignment as it was difficult for to me to decide the suitable backgrounds, font colours and sizes. However, it was a great experienced in learning a new skill which will be useful in future. The part I enjoyed a lot was elevator pitch due to my interest in presentation. Although I took plenty of time doing the elevator pitch is was fun and I am happy and satisfied by got a positive feedback from my lecturer. Overall, my feeling in doing this research is inexpressible and I thoroughly enjoyed each and every process of this research.
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