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Introduction
Professional career development is the way of building your career from the early stage in life. The process involves some of the stages including self-assessment, research, career plan, identification the points to fulfill those plans and also developing the own skills and knowledge to gain the career goals and objectives. Professional career development helps a person to identify own interest, knowledge and develop those skills to become successful in the workplace.  This report is the portfolio of the stages how I have planned to develop my career and how I can achieve my own goals. I have divided the report into four categories. Getting to myself, exploring my possibilities, making choices and making it happen are the stages of the whole report. In the first stage, I will include the level of awareness, skills and knowledge I should have to achieve my goals. Basically I will include my current position and I will also do SWOT analysis of myself to know my strengths, weaknesses, opportunities and threats. I will also include self-evaluation review in the first part. In the second part of the report, I will include the my understanding on review of the employment of the world, review of own potential and my effectiveness of personal contribution in my employability. In the third part of my report, I will show my short term and long-term goal in different time period by using SMART objectives. In the forth part of the report, I will include my personal development plan. I will also the assessment of the personal development plan for the job that suitable for me. I will also provide some of the useful references and in the appendix; I will add some of the necessary evidence to make my report more valuable. (anon, n.d)






[bookmark: _Toc522483386]Part 1: Getting to know myself
Self-Evaluation Review:

Personal Values and Principles: Personal value and principles are what a person believes to be important. This helps a person to understand what is right and wrong.  Personal principles of an individual refer to the core beliefs and values that dictate or largely influence that individual’s conducts, actions, attitude and behavior (Alba, 2013). I have some values and principles in life. Some of them are given below: 
1. Honesty: I am a very honest person and I prefer honestly in every step of my life. I never did anything that indicates that I am dishonest person. 
2. Trustworthy: I always keep everyone’s trust. If I promise to do any work timely, I will do the work timely. 
3. Determination: I always determine towards work. No matter what I have to face because of my determination, I will do the work anyway. At the I love to take challenges and like to take risk because I think no risk no gain. That is why I take the challenges to achieve my goals. 
4. Fairness and justice: Another important values of my mine are fairness and justice. I always keep myself fair to anything. And I don’t injustice to people. 
5. Respect: This is the most important value that I have. I always respect everyone no matter what the age is. Because I belief you will be respected by the people if you respect others. 
6. Responsible: I am a very responsible person.  I had this value from my childhood as I had to take my family responsibility so early, which made a responsible person. I take every work with responsibility and finish it in a proper way. 


(anon, 2018)



Self Motivation Quiz:
[image: ]

[image: ]

[image: ]

[image: ]

In the above, I have shown my self-motivation quiz score, which is 54. It is an indication that I am good at achieving my goals and I spend significant time and effort on setting goals and acting to achieve those goals. I have used these tools to motivate myself and to inspire myself and this also indicates that I have motivated enough to achieve my goals. 
(anon, n.d)


Johari Window Model:
For some people, it is very difficult to comfort with others or with others behavior. Johari window model helps a person to communicate with others in a better way. Is has four quarters. And I have used this technique so that I can reflect myself. 
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Open Area: This is the area where people know about me and I know about myself too. I am honest and I am very responsible person at my workplace. When I was a retail assistant, my manager knows that I am very honest person therefore he used to handle cash counter on behalf of him. I also know that I can take responsibility from the childhood. That is why; I took the responsibility to design individual floral centerpiece and stage decoration arrangements for a wedding at the Decorium as I was the freelance florist of “Just UK events’’
Hidden: this is the area where people don’t know things about me but I know the things only. People don’t know that I am an introvert and shy person because I manage to do things with my skills. When I was freelance as “just UK events” they didn’t know my leadership skills. But I have gain leadership skills from my childhood, as I was the leader of the school basketball team. 
Blind: This is the area where people know about my skills but I don’t about myself. When I was freelancer at Just UK events, I had t work with lots of people and sometimes in a team. Sometimes we had to solve so many customers problem. But among the entire employee, I was the only employee who can handle customer very nicely. I didn’t know that I had customer service skills, which was known to everyone at my workplace. 
Unknown: This is the stage where I don’t know things about me as well others.  For example: Before coming to private freelance, I never think that I had the skills of Multi tasking. When I was just an employee at just UK events, I had to do the work that I was assigned by the manager. But now I had to handle my own customer, meet the deadline, reaching customer through electric media and so on. (Joseph Luften, n.d)
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Research and Learning Styles

Learning is necessary for every leaner. Different author has different definition on learning style.   As per Davis (2010), learning is a procedure through which that enhances abilities of people that are basic for accomplishing development. In any case, Evans (2012) has expressed that, when an individual encounters new perspectives and gets associated with various types of communications and accordingly that person's execution and execution potential continue changing and this procedure is called learning.
The importance of understanding leaning style: 
1. Leaning style makes the leaning easier and makes it more effective to the reader. 
2. It also increases the versatility. It helps people to learn from a wide variety of different experiences.
3. Improve learning skills and processes. 
4. It also increases the awareness of how to learn. 
5. It also improves solving skills.
The Honey and Mumford's Learning Style: 
The Honey and Mumford's (1992) Learning Style recognizes and orders a person's learning style. There are four styles: an activist, reflector, scholar and logical thinker, with an aggregate of eighty inquiries in the test (Honey and Mumford, 1992). Activists are those individuals who learn by doing. Activists need to get their hands messy, to make a plunge with the two feet first. Have a receptive way to deal with getting the hang of, including themselves completely and without inclination in new encounters. On the other hand, theorist  get a kick out of the opportunity to understand the theory behind the exercises. They require models, thoughts and certainties with a particular true objective to partake in the learning system. Like to separate and incorporate, drawing new information into a systematic and reliable 'speculation'. Their decision of learning exercises incorporates models, insights, stories, cites, foundation data, applying ideas hypothetically and so on. Pragmatist likes to apply new learning’s to genuine practice to check whether they work. Preferences research facilities, fieldwork, and perceptions. Reflector people learn by watching and mulling over what happened. They may decline hopping in and like to watch from the sidelines. They need to stay back and see experiences from different interchange perspectives, gathering data and utilizing the chance to progress in the direction of an appropriate conclusion. (rumson, n.d)
The VAK learning Style:
The Visual-Auditory-Kinesthetic (VAK) learning styles model provides a simple way to explain and understand learning styles. The VAK learning Style is divided into three categories to determine a person’s dominate or preferred learning style. And those are: 
· Visual learners: Visual learners are more prefer seeing and thinking things through visual aids like PowerPoint slides, pictures, handouts. 
· Auditory learners: Auditory learners prefer learning by listening via tapes, discussions and lectures.
· Kinesthetic learners: Kinesthetic learners prefer learning by experience. They also like to do experiment of their own. (anon, n.d)

My Own Learning Style: I have given the Honey and Mumford learning style quiz to understand my own leaning style. And the questions are given below: 
[image: ]
There were 24 questions in the questionnaire but I have ticked those which suits me and with my style.    



The results has shown below in the pic chart: 
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From the result, I can conclude that I am pragmatist learner and I like put my leaning into reality. And I also like to experiment new things and also get attracted by the new ideas. As I have the characteristics of activist, theorist and reflector style equally, I can use those to learn more. According to my result, I am very practical and I took always-practical decision and also solve my problem in the same way.


SWOT analysis:
Strengths: There are some internal factors that I use in my employability. Some of them are given below:  
1. Some positive traits: I have some positive traits that follow very strictly. I have already mentioned those above in this report that I am very honest, trustworthy, fair and very determine towards my work. I believe in justice to everyone and commitment. I can take the responsibility of the work. 
2. My knowledge, experiences and skills:  I have been studying in the floral field for many years. I have also gathered enough experiences in the same field. I have learned so many skills including managing skills, problem solving skills, leadership skills, designing skills, promotional skills and communication skills. These are the internal factors of mine. 
3. Network: I have created a strong network through floral business. And I have also created a strong bonding with them. I can use those network in future to take any kind of help from them as well. 
4. Commitment and deadline: In my business, commitment and meeting the deadline in very important. I took order from the customer and I have to give them the delivery timely. As they order flower for an occasion, if I miss any deadline that will ruin the occasion which also ruin my business reputation. 
Weaknesses: Some of the negative internal factor, which I need to improve to become successful in my life. Those are given below: 
1. Lack of knowledge in other sector: Job sectors are becoming competitive day by day. To gain advantage in employability, every candidate should have knowledge in different sector. But I have only qualification in floral designing. I think I should develop my knowledge on other sector too. 
2. Lack of goals: I had no goals in life. I wasn’t getting the proper job to gain knowledge in my field. Now I am very determine towards my work and entered into the profession, which I always wanted. 
3. Lack of Multi-tasking: I had to always work under my manager. I had to work on those particular assigned job daily. That is why; I didn’t get the chance to do multitasking. But now I am working on multitasking skills to gain more employability. 
4. Weak in technology: Technology has brought revolutionary changes in the workplace. I didn’t get the chance to use those new technologies in the workplace. It has become a weakness of mine.
Opportunities: I have good opportunities in some of the external factor, which I should start working on. Some of them are given below: 
1. Technological knowledge: every organization is using latest technology in the workplace. So If I gain knowledge on using those technologies, there is a great opportunity for me in future. 
2. Advancement and increase demand in floral business: I have been studying in the floral field from the beginning of my life. And the demand and the advancement in the floral business are increasing very rapidly. There is also a chance of increasing the demand more. If it happens in future, there will be much opportunity for me. 
3. More specific job roles: There are still many organizations that are not giving clear job roles in the recruitment process. If they make it more specific, I can also set my goals on those specific job roles. 
Threats: Some external factor has become threats for me anyway. I have no control over them and I have to face them anyway. Some of the threats are given below: 
1. Competition with college graduate:  Students who are graduated from some of the reputed college have more idea about any sector than us. I have to compete with them to gain my employability. 
2. Competition with superior skills and experienced people: There are many people are doing good in the floral business and they have superior skills than me as they are more experienced in this field. I have to compete with them to gain my employability.  
Part 2: Explore possibilities
Understanding and expectations of the world of employment: I have gain minimum level of knowledge on understanding and expectation of the world of employment so that I can gain some advantage on my employability and work on the employer expectation. From my point of view, there are basically two parts. One is what employer wants from the employee and what employee wants from the employer or from the organization. I have discussed both of the side below: 
What are the characteristics employers looking for? 
· Have clear goals in life: Employer are looking for those employee who have clear goals in life. Because they think if a person doesn’t know what he/she wants, how will he/she understand the organization’s need. Therefore a candidate should have clear goals in life. 
· Know owns strengths: Employers are looking for those people who have clear idea about their strengths. Because if a candidate know his strengths, he can proof it in the recruitment process and he/she can use those strengths to become successful in the professional life. An employee or a candidate should know what are his/her strengths.
· Think different: Employer wants to hire those people who think differently. Because employer thinks that they can bring changes in the organization. A candidate or an employee should think differently to bring chances or take advantage in employability.
· Proactive: Employer wants to hire proactive person because they don’t have to spend much time on those people. Proactive people don’t wait for the command for the superior whenever they see work they just do it. 
· Employability skills: Candidate who has good employability skills always gets a preference. Employers are also looking for those people, as they are already experienced. 
· Like to learn new things: There are some people who don’t like to learn new things. They always want to stay in the boundary. In the professional life they face lots of problem. Because employer always prefer people who like to learn new things. A good candidate should always have interest to learn new things. 

What recruiters do?  
Recruiters are the assets for any organization because their activities are directly or indirectly related to the organizational growth. Recruiters are the people who understand the necessity of the organization. They know what kind of people organization is looking for and who can increase the growth of the organization.  Some of the activities of a recruiters are given below: 
· Understand organization’s need: Recruiters are the people who set clear job roles in the job description, as they know the need of the organization very clearly. They also hire people who are suitable on those particular job roles. They spend lots of time in the recruitment process so that they can hire the best people for the organization. 
· Choose the best candidate for the organization: Recruiters plan for the recruitment process so that they can hire the best employee. They do research to reach the candidates and they give the recruitment ad on the media. Basically they have to go through lots of process to choose the best candidate for the organization. 
· Manage interview process: After giving the ads in different pages and medias, they arrange the interview process. They also invite the best interviews from different organization sometimes. 
· Follow-up with candidates: Lastly, they make a conclusion in the recruitment process by giving follow up to the candidates. 

Purpose of job description: Basically job description is the way of letting the candidates know about the tasks, duties and responsibilities that they are going to perform in the organization. The main purpose of job description is hiring the right people for the right position. Well-written job description allows a candidate or an employee to understand the expectations of the roles. 
Purpose of person specification: It a description of the skills, knowledge, experiences and qualification that a candidate must have to perform the specific job duties. Recruiters design their questionnaire according to the person speciation. Recruiters mention the skills, knowledge, qualification and experience in the job description so that the person who has those can apply for the right position. And the main purpose of doing that is to hire the right person.    

Own potential in the suitable job roles:
I have gathered many experiences by doing job in different organization. Based on my experiences, knowledge and skills I think I have the potentiality for the following jobs: 
Manager of an organization: According to my experiences, knowledge and skills, I think I can be manager of an organization. I have the experience of handling cash, control stock and management. I have also experiences in dealing with customer refunds and complaints. I can manage people and handle customer care service very nicely. On the other hand, I have leadership skills and with the help of these skills I have started my business. Now I have to handle my own customers. I have to take order from them and have to promote the brand at the electric media. I have to give salary to my employee. Sometimes I also motivate them towards and give them bonus if necessary. I have communication skills to deal with any situation. These are the potential skills I have which made me think that I can be a good manager.
Director of an organization:  I have also the potentiality to become a director of an organization because I have good leadership skills. I have worked in different organization in UK, after getting all the experiences I have started my business in online. I have my own employee and customers now. And because of my previous experiences including customer management, communication skills and good leadership skills, I am handling my employee and customers very nicely. And I think I can use those to become a director of any organization. 
I also think also ready for the above job. And here in my CV attached below:  
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Part 3: Making choice
My short, middle and long-term goals: I have three goals in my life. And I will discuss my goals below by using SMART objectives. 
· Specific: My goals are very specific. My short-term goal is to complete my study with a good grade. My middle term goal is to be manager of an organization. And my long-term goal is to be director of any organization. 

· Measurable: My goals are also measurable. I want to achieve my short-term goal at the end of year 2019. And I want to be a manager in 2021, which is my middle term goal. And want to be director at the end of year 2025. 

· Attainable: Completing my degree, becoming a manager and a director are attainable. As I have my own business, I know how to handle a business. If I become a director, I will be able to handle the whole organization because of my experience using leadership skills, communication skills and managing skills and customer handling skills. 

· Realistic: According to the Honey and Mumford quiz result, I am very practical in life. Therefore I don’t dream of anything that I cannot achieve. 

· Time bound:  I have measured the maximum time to achieve my goals.   I hope I can achieve my all goals at the end of 2025. 

Part 4: Making it happen
Personal Development Plan: At the point when a man determines a few goals for his/her own vocation change and afterward sets out procedures for accomplishing those destinations and settle on the achievement criteria that will mean the best possible accomplishment of those targets then this entire procedure is called as personal and professional development plan. (Ferguson, 2012).
Action plan: 
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	Start date
	

Completion date
	Skill, experience,
	How will this be gained?
	Provider (e.g. workplace

	
	
	Knowledge to be gained 
	(e.g. on the job experience,
	Educator, university,

	
	
	
	
	Coach/mentor etc.

	
	
	
	Formal/informal
	

	
	
	
	
	

	
	
	
	Seminars/courses,
	

	
	
	
	Coaching/mentoring etc.
	

	
	
	
	
	

	30-09-2018
	30-12-2025
	-Leadership Skills
	-By continuing my floral business.
	-At my own workplace

	01-09-2018
	30-12-2019
	-Communication skills 
	-By attending the classes and dealing with my own customer 
	-University and workplace

	30-09-2018
	30-12-2019
	-Problem solving skills 
	-By attending different seminar 
	-Mentor 

	01-09-2018
	29-12-2025
	-Customer service skills
	-By dealing with customer at my workplace.
	-Myself 

	01-09-2018
	30-12-2019
	-Technological skills
	-By attending different seminar and university classes 
	-University of Wales 

	01-09-2018
	30-12-2019
	-Teamwork 
	-By making group for the course project.
	-University of Wales 




Importance of personal development plan: 
A personal development plan gives a person a framework about where he/she should focus and what is the strengths and weakness of a person.  It helps a person to perform in a better way in specific job role. PDP helps a person to reflect in the time. It also shows the opportunity in life and what can I person can do about it. 
PDP also shows the framework of time where a person can where he/she can go in next five years or ten years. It also helps a person to work according to that way so that he/she can achieve those long-term goals in life. But a personal deployment plan should be formulated based on SMART objective. If the plan is not specific, measurable, attainable, realistic and time bound, then there Is no point of having it (Ferguson, 2012).
PDP also helps a person by showing the skills and it helps the employee to become confident and efficient on those skills. As I want to be manager and a director of an organization in future, this PDP will help me to achieve those objectives in life. it will show me what resources I have to collect to fulfill each goals. 

Conclusion
Every person should have proper professional career plan. By doing this report, I have gather lots of knowledge on that particular topic and it will help me to increase my employability in future. I have completed my life exercise; I have found my strengths and weakness. I also did SMART objectives to set my short term and long-term goals. I have also created a personal development plan to achieve those objectives.  Basically, I should say this report will help me to learn lots of thing which will help me to become successful and career oriented in future. 
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7 I worry about deadiines and getting
things done, which causes stress and
anxiety.

8 When an unexpected event threatens or
jeopardizes my goal, | tend to walk
away, set a different goal, and move ina
new direction.

9 When | come up with a really good idea,
Iam surprised by my creativity. | figure it
is my lucky day, and caution myself not
1o get used to the feeling.

10 I tend to do the minimum amount of
work necessary to keep my boss and
my team satisfied.
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Youallow your personal doubts and fears to keep you from succeeding.

You've probably had a few incomplete goals in the past, so you may have

convinced yourself that you aren't self-motivated - and then you've made

that come true. Break this harmful pattern now, and start believing in
1227  yourselfagain.

You're doing OK on self-motivation. You're certainly not failing - however,
'you could achieve much more. To achieve what you want, try to increase
28-43  themotivation factors in all areas of yourlife.

‘Wonderful! You get things done, and you don't let anything stand in your

‘way. You make a conscious effort to stay self-motivated, and you spend

significant time and effort on setting goals and acting to achieve those

goals. You attract and inspire others with your success. Treasure this - and
44-60  beaware that not everyone is as self-motivated as you are!
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Quiz statements

I find it easy to meet new people and make new friends
I.am cautious and thoughtful

I get bored easily

I.am a practical, "hands on" kind of person

I like to try things out for myself

My friends consider me to be a good listener

I have clear ideas about the best way to do things

I enjoy being the centre of attention

Iam a bit of a daydreamer

. 1 keep a list of things to do
. 1 like to experiment to find the best way to do things

. 1 prefer to think things out logically

. 1 like to concentrate on one thing at a time

. People sometimes think of me as shy and quiet

. Tam a bit of a perfectionist

. 1 am enthusiastic about life

. 1 would rather "get on with the job" than keep talking about it
. 1 often notice things that other people miss

. T act first then think about the consequences later

. 1 like to have everything in its "proper place”

. T ask lots of questions

. 1 like to think things through before getting involved

. 1 enjoy trying out new things

. 1 like the challenge of having a problem to solve
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SOBIA DIN
h.f.florists@gmail.com - 07927224736
40 Sheldon Avenue, Clayhall, IG5 0UD

PERSONAL STATEMENT

A florist is called upon in times of occasion or bereavement, and as such their job requires an
attention to detail and an enthusiasm to deliver a professional service, no matter how big or
small the job at hand may be. | am a creative and hard-working individual, who is willing to put in
the hours and effort needed to deliver a quality service. | always endeavour to create unique and
bespoke arrangements where | can, and have never displeased a customer in my time as a
freelancing florist.

EMPLOYMENT AND EXPERIENCE

2016-2018 Private custom Freelance Florist

11/2014

e Fulfilling any orders placed through my
Instagram or Facebook Page, and other local
adverts.

* Managing my brand visibility and improving
outreach to clients

e Sourcing materials and flowers at the best price
and working out profit margins for each order

* Organising delivery or collection for each order,
ensuring the fastest option to keep client
satisfaction

e Learning new techniques to keep floristry
service relevant and updated

JustEvents UK Freelance Florist (One-off Contract)

Responsibilities:

« Designed individual floral centrepiece and stage
decoration arrangements for a wedding at the
Decorium.

* Chose flowers suitable to the climate and
colour scheme of the venue.

e Procured the flowers and other equipment
necessary to make the arrangements.

e Assembled 135 centrepiece floral arrangements
by hand.
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e Delivered all arrangements to the venue and
helped in setting up the wedding hall.
2011-2012 Trendy Fashion Ltd.  Retail Assistant

Responsibilities:

* Greeted customers who entered the shop and
gave advice and guidance on product
selection to customers.

* Handled stock control and management.

* Was responsible for processing cash and card
payments.

* Stocked shelves with merchandise.

¢ Reported discrepancies and problems to the
supervisor.

* Balanced cash registers with receipts.

¢ Dealt with customer refunds and complaints.

¢ Attached price tags to merchandise on the shop
floor.

* Received and stored the delivery of large
amounts of stock

* Kept up to date with special promotions and
putting up creative displays.

2009-2011 Westwear UK Ltd. Retail Assistant
EDUCATION
22/12/2012 | Level 1 Award in Floral Design Certified by City & Guilds
Traditional Flower Arrangements
08/01/2013 | Level 1 Award in Floral Design Certified by City & Guilds
Contemporary Flower Arrangements
10/04/2014 | Level 2 Certificate in Floral Design Certified by City & Guilds

REFERENCES AVAILABLE UPON REQUEST, PORTFOLIO AVAILABLE FOR
VIEWING
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