An explanation to how a therapy assistant practitioner can promote person centred care within their own workplace

Person centred care is a fame work that was introduced to make sure that individual’s professionals are working with are at the centre of their care, it allows the individual to have a voice and that clinical decisions are made around the individual’s beliefs while upholding their dignity. It structures developing the skills of professionals and collaborative working, NHS,(2025).  This essay will explore therapy assistant practitioners (TAP) skills and how they promote person centred care within Occupational Therapy (OT) in older adults’ community mental health. A TAPs role in OT in older adult mental health, sees them working with individual’s that access secondary mental health services, as well as primary services memory assessment service (MAS). TAP’s carry out interventions and assessments alongside the qualified occupational therapist.  
TAPs have a wide range of skills that can start from organisation skills to communication skills.  One of the biggest skills a TAP has is communication, this can start off from their facial expressions, body language, their tone of voice, but also their listening skills.  A TAP within OT in older adult mental health can find themselves having open and honest conversations with the individual’s they are working with.  A part of person-centred care is asking individual’s what they want to achieve, having that “what matters conversation” within the first assessment, the TAPS communication skills help to engage the individual and understand their current circumstances.  From the initial conversations the TAPs are able to set goals with individuals, that are meaningful to that individual, this could be helping an individual independently access the community by building confidence, broadening her social opportunities, the TAP then tailors the selected intervention for that individual ,Social care Wales,(2025).  Communication skills are not just used with the individual the TAP is working with, but also with wider multi-disciplinary team (MDT).  The TAP must be able to accurately report information to other professionals, weather this be in verbal discussions at the MDT meetings but also when writing cases notes. From doing this TAP’s have accountability for their actions and work it helps build trust with the wider team and with the individual, reinforcing person centred relationships. The TAP can act as an advocate for the individual, voicing the opinions of the individual, from there discussions and interventions. The TAP must also be able to clearly reason their decisions for that intervention, while respecting the individual’s rights and dignity. This also builds on relationships with the individual, families and other professionals, allowing the individual a total person-centred care experience (Welsh assembly government, 2011).  
Additionally, a TAP will be delegated duties from their qualified occupational therapist, this would be certain tasks or responsibilities, but as a qualified professional responsibility lies with them the occupational therapist.  Some tasks that a TAP can be delegated within their scope of practice could be carrying out a planned intervention from the OT, this could be with an individual or within a group setting, as well as supporting individuals with daily living activities. TAPs are also required to work independently by carrying out routine interventions withing the agreed plan by the occupational therapist.  For Tap’s to work independently they must be confident in their ability to deliver the intervention, but also have the ability to know when to ask for help from the qualified occupational therapist.  By the OT delegating duties to the TAP, it can mean that individuals can experience continuity and again build repour with the individuals.  Delegating duties to the TAPS can free up OTs to work with individual who may need more in depth care out of the TAPS scope of practice, it also allows the induvial to receive the right support at the right time.  As a part of carrying out delegated duties the TAP should have the skills and knowledge to understand the OT reasoning behind the chosen intervention or assessment, but they should also be able to ensure that they are confidence and skills to deliver that invention. Again, a TAP should only be carrying out tasks within their scope of practice.  Being accountable means that the individuals’ goals and tailored interventions can be carried out safely and respectfully, while still being able to reach the goals that individual has set (Royal college of OT, 2021).
As part as the older adult mental health team, a multi-disciplinary team (MDT) meeting is held once a week to discuss individual’s that are accessing the service.  MDT meetings are attended by consultants, nurses, occupational therapist, social worker, psychology and other organisations that assist the mental health service. A part of the TAP’s roles is to attend these meetings to give feedback to the other professionals around the individual they are working with, also to discuss any referrals to the occupational therapy services.  MDT meetings are to help collaborative working between professionals to work towards better outcomes for individuals (Social care institution, 2022).  MDT meeting can contribute to person centred care by providing collaborative goals but also an individual’s care and treatment plan (CTP), can also improve communication with professionals the individual’s they are working with. When a person is under secondary mental health care, they need to be allocated a care coordinator, this is normally the professional that is working more closely with that individual, this is part of the mental health measure 2010.  The CTP plan should be holistic and person focused, as well as outline any risks that person may carry and the plan to reduce these risks, they also need to be reviewed normally within a 6 weeks period (ABUHB,2025).    The TAP can be an important part of this as they may be the professional that is spending the most time with that individual, the TAP would have better understanding of the persons needs, struggles but also the goals of that individual. MDT meetings are a great way for the TAP to advocate or be the voice for the individual that they are working with, or have previously worked with. An example of the TAP’s role within an MDT meeting could be, The TAP has recently worked with an individual with a diagnosis of dementia on organising their daily routines. The memory assessment services discussed in the MDT meeting how they were struggling to engage the individual within the service and had missed many appointments. At that point the TAP could explain how they engaged them with their services, by ringing the individual early in the morning to arrange the appointment as the individual like to go out for the day, but also by sending a text message the day before reminding them of the appointment. This could then help engage the individual within in those services by sharing what worked well with that individual.  
To make sure that TAPs are using their skills they must stay up to date with training, policies and procedures, this is to ensure that TAPS are delivering interventions and working safely and efficiently.  Some of the training a TAP would be expected to undergo within older adult mental health would be safeguarding, Mental health awareness, dementia care, suicide awareness and manual handling, it is also expected for TAPS to keep these training updated (ABBUH,2025).   Completing these mandatory training can increase a TAP’s confidence, can also promote person centred care by the TAP having more understanding to an individual’s diagnosis or triggers. Making TAPs more aware of mental health changes with individual’s they are working with, they can then change interventions to suit that individual at that time, but making sure they respect the dignity of that individual. IT can improve the overall quality and consistency of care within the service.  A part of training could be the TAP’s also reflecting on their practice regularly this could be done in general within their work but also in supervisions that happens monthly, as well as their yearly professional appraisal and development review, this can help by making sure that TAP’s are adhering to professional standards and using evidence based interventions and strategies. 
Overall occupational therapy provides great examples of person-centred care, with individual goal setting and tailored inventions. The TAP carries both assessment and interventions out with dignity and respect to the individual. Because of the TAP’s great communication skills, they are able to provide useful and accurate feed back to professional, but also provide opportunity for all individual’s working with them to voice their opinion.  There continues to be work done with person centred care and the ability to collaborative work, weather this be ongoing mandatory training or on building working relationships within the older adult mental health team.  TAPs continue to provide continuity of care within their services with the use of their many skills and individual’s being at the forefront of their work. TAPs are at the front line of occupational therapy and are the ones that spend the time completing interventions and helping the individuals to reach their goals, they should be recognised for the different roles they play in and individuals’ life, they are not just OT support workers, but a pair of ears to listen, emotional support, someone to reason with and most importantly the biggest cheerleader.   “Person-centred care helps to ensure people with dementia can take part in the things they enjoy.”- (Alzheimer’s society,2025, p1) .  
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