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[bookmark: _Toc231292661]Task 2: Personal Statement
I am seeking employment as a Residential Social Care Worker Band 4 with the Health and Social Care Trust where I wish to support vulnerable individuals to ensure they live a sensitive, caring and professional life. Extensive experience in fast paced operational environments like warehouse logistics, stock control and quality inspection where the requirements of teamwork, accuracy and responsibility are paramount. You have enhanced my communication skills, problem solving and organisational abilities, worked under pressure and deadlines. I believe that I can work independently and as part of a team, I know this is important in a residential care situation as working collaboratively and consistently is crucial. In my previous work, I have had good experience with building interpersonal skills, communicating with colleagues and supervisors of various backgrounds, both respectfully and professionally. I know the need for dignity, empathy and compassion when supporting people, especially in care settings, where emotional and practical support is needed.
My previous roles have included stock control, quality control and ensuring proper documentation at various companies, including Aston Martin Lagonda and Syncreon Ltd. These requirements developed my detail, reliability and ability to keep to high standards in a busy and demanding setting. I have a Diploma in Mechanical Engineering Technology and have done Vocational training in Motor Vehicle Technology, as well as communication and computer literacy. I have gained discipline, problem-solving skills and the ability to learn and be flexible in my approach to challenges by being educated. I feel I do well at being reliable, honest, adaptable, working hard and also helping others in a significant way. I am also competent in the use of Microsoft Office systems and keeping accurate records that are important for good administration and communication in the workplace.
This position is very interesting to me as I can assist others to be independent, happy and enjoy a good life. I aim to provide person-centred care, ensure safeguarding requirements are adhered to and work with others to achieve the best possible positive outcomes for my service user. I believe that my transferable skills, commitment and work experience make me an ideal candidate to work for your organisation.
Also, I am very motivated to learn and develop professionally. I appreciate the need for confidentiality and the importance of diversity in Health and social care settings. The skills that I have learnt from my previous working experiences are: To gain the importance of having responsibilities, to have consistency in a working environment and to maintain positive relationship skills within a working environment. I am also very adaptable in situations and to other people. I feel these attributes are vital in cases involving people in care who require care and support in a residential placement. I am eager to give back in a good way to the organisation by offering safe, respectful and caring support and gain knowledge and practical experience in social care.
I am keen to continue to progress in my career in social care and to be able to make a positive contribution to your team and continually seek to develop my knowledge and skills. Many thanks for your application for this exhilarating position in your organisation today.
[bookmark: _Toc231292662]Task 3: SWOT & PDP
[bookmark: _Toc231292663]SWOT Analysis
Strengths:
Highly experienced in fast pace, demanding and challenging work settings like warehouse operations, logistics, stock control and quality inspection. My abilities in teamwork, communication, organising and problem solving have grown in these positions. I can work under pressure & to deadlines and implement strict procedures correctly & safely (Toth-Manikowski et al, 2022). I have developed a solid work ethic that involves being reliable, punctual and professional. Can work independently with own initiatives and collaborate to form a team as required in a residential social care setting. I also possess excellent interpersonal skills, and am able to effectively interact with individuals of diverse backgrounds. I am patient, empathetic, and supportive: This will help me to be caring towards the vulnerable people with a loving and caring attitude. Using a computer system and documentation has also helped me to maintain accurate records which is crucial in any care setting for safety and accountability.
Weaknesses:
I have worked in a variety of jobs, but I only have some direct experience of formal health and social care work (Stamer, Steinhäuser and Flägel, 2023). It is therefore clear that my knowledge of safeguarding and care planning processes, and person centred planning, continues to be a work in progress. I'm also aware that, at times, I'm very concerned with getting the job done, and I'm developing my reflective practice to reflect on the emotional and individual needs as well as efficiency. I have a history of working under pressure, but have not had much experience in coping with a high level of emotional response and sensitivity in situations that may occur in care. But I will learn rapidly and take advice from the head of the school, and I will develop and improve myself through training and feedback. I also need to further develop my knowledge of health and social care policies and legislation (Yang et al, 2024).
Opportunities:
I am looking for work with the Health and Social Care Trust as an excellent opportunity to start and progress my career in Social Care. I will have the opportunity to transfer my skills in to this course and also be able to gain practical experience in supporting vulnerable people. I will be able to gain knowledge on safeguarding, communication strategies, behaviour support and person centred care (Wysocki et al, 2023). It also offers access to training, supervision and professional development which will enable me to further develop and progress within the health and social care sector. Designed to develop a Plan for a long-term career in this area and to ensure that the involvement in this area is a positive one in supporting the well-being, independence and quality of life of service users.
Threats:
I know it can be difficult and tiring to offer residential social care if the complex needs, challenging behaviour or safeguarding concerns involve some sort of stress, which may lead to the need for resilience. Sometimes flexibility in schedule and rapid decision-making may be required for shift work or unexpected situations. Also, fatigue from emotional stress may be a risk if there's inadequate self-care, supervision and support mechanisms (Jaime et al, 2023). I recognise the challenges and am willing to meet professional challenges by being positive, seeking help when needed and continuing to train/serve.
[bookmark: _Toc231292664]PDP
	Goal
	How I will develop it (Next 2 years)
	Monitoring & Evaluation

	Develop an understanding of safeguarding and care procedures
	I will undertake statutory Health and Social Care training courses to include safeguarding adults, infection control and person-centred care (Alinier Shehatta and Makker, 2023). Also, I will gain insight from senior staff through observation and questions during supervision. Will read policies frequently for a better understanding.
	Will monitor completion of training certificates and will ask supervisors for feedback during monthly reviews. I will judge progress through evidence of appropriate responses to safeguarding concerns in practice scenarios.

	Develop an understanding of safeguarding and care procedures
	I will listen and be sensitive to service users in a respectful manner, actively engaging with them and understanding their needs. I will take communication skills classes, and review communication situation to adjust my strategies. I will also receive training on working with challenging conversations professionally.
	Monitoring of progress will be carried out by supervisor observation, colleagues and reflective practice notes. Success will be determined by proficiency in communication in various scenarios and increased confidence in doing so (Vangone et al, 2024).

	Build confidence around dealing with difficult behaviour and emotional situations. 
	I will observe and learn from more experienced care workers regarding complex situations and learn to use the correct de-escalation methods. I will attend training in Behaviour Management and Mental Health Awareness. I will also consider experiences to build emotional resilience (Abildgren et al, 2022).
	Progress will be monitored using incident feedback, supervision discussion and self-reflection journals. Calm and effective responses in challenging situations will demonstrate improvement.

	Enhance knowledge of care documentation and use of IT systems
	I will practise making care notes that are clear and accurate, and understand how to use an electronic care recording system effectively. I will ask for advice from the more experienced people and take charge of training in documentation procedures.
	Senior staff will review my documentation and conduct an audit to assess my progress. I will be able to ensure that records are accurate, timely and adhere to the standards of the organisation (McNulty and Politis, 2023).
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I gave a presentation on the importance of communication as a skill in health and social care. The presentation educated them on how it was important, the types, the benefits and a practical scenario on how to assist a patient in a care setting. The slides were introduced and placed in an orderly and well-thought-out manner, leading up to the conclusion. To show how good communication can contribute to better patient care, working together and keeping safe in healthcare (Mousavi Baigi et al, 2023).
[bookmark: _Toc231292667]Feelings
Before, I was nervous, I was a little bit anxious, I had to go and talk to other people first and face the audience and so on, before me, which can be a little bit hard. I was concerned I'd forget what I wanted to say and lose too much control at the moment. But, as my research started, I got into it to ease my fears, as I knew the subject matter. I was pleased to deliver the message at the end, more confident than I was at the beginning and knew that there was potential on the way with how and when it was performed.
[bookmark: _Toc231292668]Evaluation
There were some great points in the presentation. I knew what I was talking about when it came to communication in health and social care, and was able to explain it clearly. I added a relevant real-life example, which helped to connect theory and practice (Ho, Chen and Li, 2023). I had simple, structured and easy-to-follow slides. Not all of this was good, however. Lacked sufficient attention to facilitating interaction with audiences by reading from slides. I did not have good eye contact, and sometimes wasn't very confident with my voice delivery. I also got a bit quicker at the end.
[bookmark: _Toc231292669]Analysis
The comments from my lecturer were generally positive. My content was accurate, relevant and well structured, I was told. I really appreciated the example I had because it was something that I could see myself using in a healthcare environment. The slides were also said to be understandable and not too full. I was, however, told to build up my confidence, not rely on reading from the slides as much and to interact with the audience more (Patel et al, 2023). It's okay, my knowledge is okay, just the delivery needs to be improved. It also illustrates the importance of attitude, body language and communicating with others in order to communicate effectively.
[bookmark: _Toc231292670]Conclusion
This experience gave me insight into the fact that studying and preparation are not enough to develop a good presentation. I have to focus on the means of transaction, how it is communicated, not only on the content. In both education and healthcare environments, it is important to be aware of and demonstrate confidence, engagement and communication skills in presentations.
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	Area for Improvement
	Action to Be Taken
	Timeframe
	Success Measure

	Confidence
	Practise presenting in front of peers
	Weekly
	Reduced nervousness

	Slide dependency
	Use keywords instead of full sentences
	Next presentation
	Less reading from slides

	Eye contact
	Practise maintaining eye contact (Saleem and Khan, 2023).
	Ongoing
	Better audience engagement

	Time management
	Rehearse with a timer
	Before presentations
	Complete within time

	Voice clarity
	Practise slow speaking
	Weekly
	Clearer delivery
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