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Resource pack to aid classroom management
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Rationale
Classroom management can be defined as the skills, knowledge, and techniques a teacher brings to a classroom for a positive inclusive learning experience. Good classroom management should include a variety of ways in which a learning experience is a positive one. The aim of a coherent, positive learning experience is to ensure students are engaged and strive to reach their full potential (Mcauley, 2023) The environment should be structured and functional, promote wellbeing, belonging and safety. Teachers are the forefront to classroom management having to manoeuvre their way through many obstacles to achieve their goal of student attainment and achievement.
[bookmark: _Int_4OvQgODI]Challenges modern classrooms face are many: diversity, technology, psychological disorders, poverty, behavioural difficulties, familial situation, home environment to name a few (Virtual-College.co.uk, 2025). Teachers are charged with the responsibility of managing the classroom whilst dealing with all these challenges. 
Traditional methods to teaching involved controlling the students and insisting on compliance, a teacher's job would be to dominate, punish, and manipulate students into conforming to the rules of their setting (Toshalis, 2024). Strategies for managing a classroom are less about control and more about facilitating an environment that is inclusive and student centred.
The new curriculum for Wales (2022) provided a framework for schools in Wales to follow, the framework promotes a more personal centred approach to learning ensuring all pupils feel valued and listened to and can achieve their goals (Welsh Government, 2020).
Resources in the learning environment can change boring, uninspiring lessons into inspiring motivational lessons with the correct resources. Visual aids, interactive technology, and tactile materials can change how students see a topic or can help with a deeper understanding that suits all learning styles and abilities, creating a more inclusive, safe, and enjoyable environment (Mcauley, 2023).
Interactive Whiteboards are a staple of most classrooms today; they are a multi-tool in classroom management allowing teachers and students to engage in activities that would traditionally be delivered by the teacher. Students can interact with challenges set and leave their seats to write, draw, facilitate using the whiteboard. Teachers can engage learners with educational games linking students' laptops to the board for a whole class experience, pushing the boundaries of learner's knowledge and skill by healthy competition achieving the correct answers, games like blooket for example, (Blooket, 2022). 
The use of ICT (information and communication technology) in schools is paramount for those learners who need differentiation in their learning to be able to achieve their full potential. Students with Dyslexia, Dyspraxia for example find reading and writing particularly difficult so the use of a laptop in lessons would enable them to use assisted technology to read certain words or paragraphs so they are at less of a disadvantage, typing written work would be less stressful than having messy writing and worrying about what the teacher would say. Technology is used across the curriculum and at all stages of education, for older students taking GCSEs there are revision sites, learning portals, past papers to download and practice, these tools are embedded in the daily lives of young people today and has become normal practice (Friend,2024). Technology was vital to education throughout the Covid 19 pandemic which saw countries go into lockdown leaving no-one able to leave their homes, families were isolated children not in schools. Schools arranged for students to be able to learn via their laptops, meetings were set up to facilitate a whole classroom via a streaming platform, and teachers were still able to tutor their students, this would not have been possible without technology.
However, even with the technology being vital in education, effective classroom management is not an exact science. Things go wrong, students get stressed and are unable to cope with the pressure of the classroom, piece of work, factors outside of their control as mentioned earlier. 
In lesser amounts, stress can be good and motivate students to work harder, especially with exams. However, if factors affecting stress are serious students can struggle to manage it, and this can lead to mental health problems such as depression or anxiety and this can affect a student's academic performance. Students Can become irritable, anxious, withdrawn, and unable to enjoy anything, worry, have trouble sleeping causing lack of concentration or motivation, and start picking at their skin as a coping mechanism (NHS, 2023). These situations can destabilise students and have them reacting out of character in lessons. This is something that is beyond classroom management in a reactive sense. Teachers may know their students well and notice this is out of character, but they may not have the time to enquire or de-escalate the situation and would have to rely on the behavioural policy of the setting.
The resource pack used in this example follows the humanistic approach to classroom management. Humanistic approaches to classroom management inspired by Maslow and Rogers are more evident in today's classrooms. Maslow’s (1943) Hierarchy of needs suggested for students to learn effectively their basic needs must be met, they need to feel valued, safe, and respected Main, 2023). Carl Rogers (1969) reinforces that when the need of the individual is met with empathy, warmth, and acceptance, students feel no threat to their own self and can freely move forward with their learning, despite barriers they initially felt (Rogers, 2013).
Students cannot always explain what is happening to them as they may not know or feel safe talking about it. A resource pack designed with the student's anxiety in mind is a toolkit that explores their emotional literacy, their understanding around themselves and their feelings. It also explores how they feel and react to others, their sense of self and ability to make informed decisions and the right choices in uncomfortable situations. Communication is key and identifying how students communicate either through body language or expressing feelings verbally in an appropriate way. Emotional literacy is important as it can help get our needs met and enable us to build positive healthy relationships with others. It can help in avoiding negative coping strategies and help build self-esteem and a better understanding to be able to cope with difficulty through self-regulation if a student presents a lack of emotional literacy by displaying behaviours that are considered negative, they would be sent to an emotional literacy specialist to determine, what went wrong, what can we do to help, what do you need to happen next. The specialist will work through a set of activities to help determine the stressor and a calm effective way to avoid this in the future by learning techniques and strategies to help aid successful learning in the classroom. 




Resource pack contents
· Lego
· Fidget toys
· Iceberg feelings sheet
· Anger Thermometer 
· Problem versus Reaction Scale
· The Blob Tree
· Understanding how we are feeling
· Scaling feelings
· Therapy dog
[image: ]Regulation tool initially Student would be asked to sit and play with the Lego or a fidget toy, this is to help with self- regulation. This is also used to help distract while student talks about what has happened. From the discussion you will determine the next resource to use. 
                                                                    [image: ]

Out of Character behaviour. This is a tool to try and help the student if they are reluctant to talk or are unable to tell you what is happening to them. This sheet works on the assumption that there is something going on beneath the surface that is causing the behaviours being displayed. Work with the student by asking them open ended questions about how they feel, make them ordinary questions, and not related to the incident that has occurred in the classroom. Examples could be’ what did you do on the weekend?’ who did you spend time with? do you like going there? do you like spending time with them, how come? How does that make you feel? Feelings that are hidden and events going on in private will go underneath sea level on ’what you [image: ]don’t see.’ Actions taken, words said in frustration, displays of emotion that others see go above sea level ’What you see.’ This activity will give the ELSA (Emotional literacy support Assistant) a grounding of what is happening to this young person and allow them to work on strategies to help that individual get to know their emotions and how to use them in a positive appropriate way. 
Anger management. This would be used after the Lego to determine how a student who displays anger after an incident would rate their anger and how it makes them feel. Ask student to colour in the thermometer up to the number they feel their anger is at this moment in time, 1 being quite calm, 10 being extremely angry. [image: ]


Anger management. This would be used once a student has discussed an incident that has happened, usually after the Anger thermometer. Once the incident has been discussed and the student is calm, you would ask them to reflect on the incident by asking them to think about what happened and how big they think the problem was on a scale of 1-10. You then discuss the student's reaction to the problem and on a scale of 1-10 what was their reaction to the problem, do they match? If not, then you discuss what could have been done differently and techniques to avoid the same thing happening again.                                                                                          [image: ]        

[image: ]Exploring how we feel. The Blob tree is a resource used to help students identify how they are feeling by relating to one of the Blobs on the tree. The student would be asked if they were a Blob on the tree which one would they be, usually the facilitator would describe some of the blobs and comment on which one they would be. ’I would be the Blob reading a book because I love reading, do you like reading?’ The conversation around the Blobs is intended to show students that it is ok to be any one of these Blobs because we are all different. Emotional literacy is a difficult subject to navigate for young people as a lot of the time they do not know how they feel.

[image: ]Understanding the feelings we are having. This would be discussed after discussions with a student when they do not understand the relationship between thoughts of feelings and physical feelings. The facilitator would sit with the student and ask them the questions: where do you think you would feel anger in your body? What would the anger look like? This would be repeated with all the feelings on the sheet. This would give the facilitator an idea of the students understanding of their feelings and those that are missing would be a point of discussion worked on in a future session.                                                                                                                               

Scaling feelings. This would be used for a student to take with them if they[image: ] are showing repetitive behaviours or coming across issues that are causing them several issues over a longer period. The student would note the main feeling and how big they feel it is in that moment on a scale of 1-10, then they would revisit it later in the day and rate on the scale how that feeling is now and has it reduced. This is a visual aid and used as a tool for learning as the student will be able to regulate in the classroom using the skills learnt from self-analysing their feelings and put in place coping mechanisms to reduce feelings that affect their learning. 
                     
Therapy Dog      This is a great resource for students with elevated levels of anxiety and struggle to cope in a mainstream classroom. The student would be brought to a dog mentor (who would be specially trained in looking after the dog) they would spend an hour with the dog to help ease anxiety and relax the student from a heightened state. Regular sessions with the dog help regulate and alleviate students' ability to manage a mainstream classroom. All the resources in this pack would be used to aid effective classroom management by addressing issues that may arise within the classroom. If a students' emotional needs are met, they are more likely to be able to function and absorb the learning required.                                                                                                                                                                                                                                                                                                                                                                                       [image: ]                                                                                 
All the resources in this pack would be used to aid effective classroom management by addressing issues that may arise within the classroom. If a students' emotional needs are met, they are more likely to be able to function and absorb the learning required.                                                                         
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