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Who am I?

• Graham Williams

• Started as contractor November 2010

• Worked in Service Desk until September 2013

• Worked in Comms & Enterprise (was one team) until 

June 2019

• Desktop Management Team - Service Delivery



TeamViewer Tensor

TeamViewer, is an all-in-one solution for remote support, 
remote access, and online meetings which allows you to 
assist customers remotely, work with colleagues from a 
distance.


• Full Desktop Client

• Web Service

• Teams Integration

• Microsoft Endpoint Manager Integration

• Assist AR
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Web Service



Teams Integration



Assist AR



PLEASE STOP TALKING 
AND SHOW US


