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Who am I?

Where Higher Education
Began in Wales

e Graham Williams
e Started as contractor November 2010
« Worked in Service Desk until September 2013

e Worked in Comms & Enterprise (was one team) until
June 2019

« Desktop Management Team - Service Delivery

N 2(X)
‘ u. indod Dewi Sant
N\ 4 Umver5|ty of Wales

< Trinity Saint David 1822 2022




www.uwtsd.ac.uk

Man Geni Addysg

TeamViewer Tensor

Where Higher Education
Began in Wales

TeamViewer, is an all-in-one solution for remote support,
remote access, and online meetings which allows you to
assist customers remotely, work with colleagues from a
distance.

e Full Desktop Client
e Web Service
e Teams Integration

e Microsoft Endpoint Manager Integration
e Assist AR 53:!33?:'3.”3:&” 2&
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Where Higher Education
Began in Wales

Full Desktop Client

Q

> Recent Connections

Graham Williams
Tensor Pro + Assist AR Profe..
+ Managed Groups

> DMT - GW
> DMT - JE
> DMT - RT
> DMT - SL
> Lab - macOS
> Lab - Windows

> New Devices

> Open Access - macOS
> Open Access - Windows

> Staff - macOS
> Staff - Windows

> My Managed Devices
> Microsoft Teams RC

> My computers

>
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Where Higher Education
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9 | | Q search

TeamViewer Graham Williams
T & Tell us what you think Tensor Pro + Moeting Crew + Assist AR Professional -
R Lab - Windows
Design & Depl h
i & Deply 2 a
Service queue
Event Logs NAME TEAMVIEWER-ID STATUS
Conditional Access O W Los19 883 433 880
Scety O ® st 1028 566 395 [ o> Comet ]
O o521 1027 355 248
{h uwTsD
- ) ® Los21 883 464 702
Company administration
User management O M L0521 1025817 686
Device management O M 0522 883 286 539
Multitenancy .
] B 10523 1027 374 823
O =
[ ASSIST AR ) W o523 883322 625
- [ comect |
Overview O W o524 1028 576 001 -
Session Request () W o524 883 425 516
{5 MANAGED GROUPS O ™ Los2s 1028 604 820
Al O M L0525 883123 851
owT- W O W s [ corea |
DMT - JE
] B 10526 883545 895
DMT - RT
O o
DMT - SL ) L) = 883437 919
Lab - macOS O M Los27 1028 541243
Lab - Windows ) B Los28 883 422 261
Open Access - macOS B
] B L0528 1028 557 487
Open Access - Windows
Staff - macOS ) W Lo 883 566 830
Staff - Windows O W Los30 1028 552 204
£ GROUPS 0 M 10533 883576 811
Microsoft Teams RC O M L0534 1028 674 582
My computers () B L0535 900 121 336
QuickSupport
0 W L0536 1028 568 510 .
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Teams Integration

Where Higher Education
Began in Wales

) TeamViewer
New invitation
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Where Higher Education
Began in Wales

Graham Williams Remote Assistance
‘0

Tensor Pro + Assist AR Profe.
Partner ID

Connect Invite

See through the eyes of your customers and collaborate as if you
were there:

r Try out TeamViewer Assist AR now:

= orxE @ o
D |;o::;|

[=;
. Scan QR code or Install and launch Enter the ID shown
s ) visit assistar.app the TeamViewer on your smartphone

Assist AR app

% TeamViewer

Tensor ® Ready to connect (secure connection)
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PLEASE STOP TALKING
AND SHOW US
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