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Counselling provides a space for the individual to navigate their emotions, gain insight, and develop coping strategies for life’s difficulties. Three key principles in counselling, congruence, empathy, and unconditional positive regard, are vital for building a strong therapeutic relationship these principles are proposed by Carl Rogers as essential for creating a supportive environment where healing and growth can occur.
At the beginning of the counselling session, the ‘counsellor’ greeted the ‘client’ by saying hello and smiling and proceeded by asking how they were feeling about themselves. The client responded by saying that they were feeling nervous. The counsellor reassured the client that this is a safe space and that they are free to be as open as they want. In reflection, the body language of the client showed that they felt at ease. like, the client was smiling and noted that the client felt relieved. During the therapy session, the counsellor said to the client they had nothing to be worried about because anything they discussed was confidential the client had nothing to fear, and the client was in a safe environment.  
The counsellor gives positive regard to the client so they know that they are safe, and they can feel free to express themselves without fear. The client established a bond of trust and Candor with the counsellor, relying on the counsellor’s guidance and demonstrating faith in their therapeutic relationship. The client perceives the counsellors’ trustworthiness through the counselors’ honesty and openness in their interactions. In this demonstration, the counsellor employs various communication and counselling skills aligned with Carl Rogers’s humanistic theory, including active listening, empathy, unconditional positive regard, and congruence. the counsellor creates a safe and nonjudgemental space for the client to explore their concerns offers empathetic reflections to validate the client’s experience, and collaboratively explores potential solutions that align with the client’s values and goals. Through the person-centred approach, the counsellor empowers the client to tap into their inherent capacity for self-awareness, growth, and healing. (Yao, 2023).
Communication abilities involve the capacity and methods utilized to effectively convey information, thoughts, and feelings. This includes expressing thoughts clearly, actively listening, interpreting body language, and processing information across various contexts. showing empathy as a listener enables individuals to establish beneficial connections, resolve conflicts, and deliver impactful messages. Active listening is crucial for accurately conveying information, understanding others` preservatives, and forming connections. It plays a pivotal role in professional relationships, training, and collaborative efforts. Encouraging positive communication fosters clear expression, attentive listening, teamwork, enhanced understanding, conflict resolution, and achievement of professional goals (Josephine Hart, 2023).
Another term for congruence is a person's degree of genuineness. Congruence is the main and most important component of therapy that the therapist cannot compromise on while the patient is receiving treatment, according to Carl Rogers (1951), It symbolizes the harmony between one's internal experiences and the way those experiences and emotions are expressed externally. For both the client and the therapeutic alliance, this is crucial. Congruence in counselling facilitates the seamless transitions that occur throughout the therapeutic process and guarantees the therapist's sincerity.
when a therapist is congruent, the client does not experience deception and eventually feels comfortable enough to confide in the therapist with their most private thoughts and feelings. This also acts as an example for the client, encouraging them to be authentic and unrestricted in therapy. It is encouraged that they voice their opinions and worries honestly, without hesitation or fear (Roger 1959). 
Empathy lies at the heart of person-centered therapy, enabling the counsellor to connect with the client’s emotional world and convey unconditional positive regard. Rogers described it as the ability to accurately perceive, while also communicating this understanding in a nonintrusive and nonjudgemental manner (Roger 1975), through empathetic atonements, the counsellor validates the client’s internal reality and facilitates a sense of acceptance and validation.
Unconditional positive regard is the following Rogerian core condition. According to Rogers (1986), people must feel valued for who they are to develop and reach their full potential. 
The therapist's sincere and profound concern for the client is indicated by this. The client is in the therapist's opinion, even though the therapist may not agree with all the client's actions. To put it briefly, the therapist must have an attitude of "I'll accept you as you are." 
Even when the person-centred counsellor is repulsed by the client's behavior, they take care to always have a positive attitude towards the client (McLeod 2023).
In nursing practice, communication and counselling skills are observed through empathetic listening, unconditional positive regard, and genuineness. Nurses strive to understand patient's experiences, convey acceptance, and respect, and establish authentic connections to promote healing and well-being.  The quality of communication in interactions between nurses and patients has a major influence on patient outcomes. To support the development of effective nursing communication in clinical practice, a good understanding of what constitutes effective communication is helpful (O’Hagan,2014).
 Roger's theory emphasizes the importance of empathy, unconditional positive regard, and congruence in therapeutic relationships, nurses apply these principles by actively listening to patients, demonstrating acceptance and warmth, and being authentic in their interactions. Effective communication and counselling skills are crucial for patient-centered care, enhancing patient understanding, fostering therapeutic relationships, and improving health outcomes. By prioritizing empathy, respect, and authenticity, nurses create a supportive environment where patients feel heard, valued, and empowered (Rogers 1957).

Carl Roger's theory has been supported by research and knowledge, which indicates that to prevent the client from feeling excluded, the client must be accepted and given space to express themselves. In Roger's opinion, it is imperative to extend a cordial greeting to the client during the consultation, as this encourages them to open up and discuss their issues without feeling uncomfortable. According to a study on communication skills, providing clear information and demonstrating empathy through effective listening are essential for the healthcare team to provide successful services. 





References.

McLeod, S., (2023) Person-Centred Therapy and Core Conditions.
O'Hagan S, Manias E, Elder C, Pill J, Woodward-Kron R, McNamara T, Webb G, McColl G. (2014) What counts as effective communication in nursing? Evidence from nurse educators' and clinicians' feedback on nurse interactions with simulated patients 70(6):1344-55.
Roger, C., Dymond, R., (1954) The case of Mrs. Oak: A research analysis. Psychotherapy and Personality Change. Chicago: University of Chicago Press, 326.
Josephine Heart.  The Knowledge Academy (2023). What are Communication Skills? A Comprehensive Guide 
https://www.theknowledgeacademy.com/blog/communication-skills/ 
Rogers, C. (1951) Client-centered therapy: Its current practice, implications, and theory. London: Constable.
Rogers, C. (1959) A theory of therapy, personality, and interpersonal relationships as developed in the client-centred framework. In (ed.) S. Koch, Psychology: A study of a science. Vol. 3: Formulations of the person and the social context. New York: McGraw
Rogers, C., (1975) Empathic: An unappreciated way of being. The Counselling Psychologist,5(2),2-10. 
Rogers, C. (1986). Carl Rogers on the Development of the Person-Centred Approach. Person-centred Review, 1(3), 257-259.
Rogers, C. (1957) The necessary and sufficient conditions of therapeutic personality change. Journal of Consulting Psychology, Vol. 21(2), pp.95-103.
Yao, L., Kabir R., (2023) STATPEARLS CONTENT IS KING, National Library of Medicine, Person-Centred Therapy (Rogerian Therapy).


