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Technologies in the 21st century has not just changed the workplace but changed the world. Every industry has been bombarded with its effects and getting faster every day. 
The workplace has now become able to interact on a global marketplace. With employers able to use several different ways and sights for the employees to be linked to the workplace and communicated with at all times. Time management is optimised staff can be more efficient with their work time, results expected faster, and satisfaction of the customer expected to be the best. The dramatic increase of collaboration comes a higher level of flexibility in communication, allowing co-workers increasing contact between the teams to increase the shared knowledge and information no matter where an individual maybe in the world. Thus, increasing teamwork. 
Different forms of social media, throughout the world are being used to increasingly highjacked into business use. The U.K. for example, use Facebook, Twitter and LinkedIn, with a few more media sites starting the become more popular like what’s app and Instagram. All these sites use different tools and services, for their users as they appeal
Looking at technology across the world, an interesting research blog, was an interesting read.  I a chapter of their Chapter 4 of the April 2018 World Economic outlook they looked at how technology and knowledge borders of countries. They stated that during 1995-2014, the United States, Japan, Germany, France and the United Kingdom (the G5) produced three-fourths of all patented innovations globally. Other countries, such as China and Korea, have started making significant contributions, joining the five leaders in a number of sectors, making them future resources to watch for.
Looking at other sectors, a long-term perspective, as shown by Bondarourk and Brewster, this paper uses the ‘Harvard’ model to frame the analysis and take a wider view for the stakeholders. They conclude with a reinforcement of the focus that there is a need for a substantial and critical research agenda between the interface of IT AND HRM.
International Journal of Human Resource Management reviewed and analysed the relationship between technology and work with the article showing and highlighting the smart and dark side of technology and the growing importance of technology in the workplace.
Security of the workplace is also heightened, with companies able to keep abreast of valuable assets.



[bookmark: _Toc532923406]An Overview of the 21st Century Workplace

There is no escape from the trappings or range that the use of media whether social or not can give a business scope to build customer base in the workplace today.  Looking through different sites of companies, found a video, made by Zurich insurance group. They stated that they were calibration with Oxford University looking at the way, that work, is changing that people, through 16 different countries and 18,000 people, that the automation may take away jobs that can be used in this way. Also looking at people’s work life balance for the future. They are looking obviously from the insurance and pensions perspective, to consider their own business. But the company representatives give insight into reasoning for this information to be gathered. Dated October 15th, 2019, this is one of the most recent studies that I have found. Zurich research also informed that they are midway through the study, but I can’t find anything further.
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Tesco, the company I work for has increased the use of technology over the 9 years I have worked for the company. When I first started, stock, label and training were still being input on a ‘green screen’ computers that I was using in the early 1990’s. The system was very dated which surprised me for such a large company.
At store level, a PDA (Personnel Digital Assistant) is used for such requests for stock control, waste, paper returns, food donation & Labels, used by several different departments.
Tesco last year decided to take all stores off Facebook, even though they were closed sights and managers were administrators to stop any unwanted posts or mistakes. But our store has a page with a separate name to inform staff of anything happening related to the whole store, and any celebrations.
Different departments use What’s app for conversations related to work to pass on information that might be needed by different shift or different day.
Tesco, last year, released a app for our personal mobile phones called ‘inform’ this application helps us locate stock in our store, if the stock is due to be delivered, or even to be found in another store. But we are not to have personal mobiles out on the shop floor unless to help a customer.
Yammer is a social network application used and designed with enterprise in mind. Yammer was created by a company called Geni with the purpose of helping employees connect and communicate across their organisation. Successful enough that in September of 2008 it was launched as a company in its own right. Microsoft acquired Yammer in 2012 which was included into office 365 suite in 2014, and today yammer is used by 85% of fortune 500 companies worldwide, including Tesco and Sainsbury. Yammer enables multiple office location companies to be able to communicate in groups messages rather than direct emails. Able to search to see if problems have been mentioned before and resolved. 
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If we look at the subject of Yammer, because of the way Microsoft, since buying yammer in. 2012, has updated the site in January 2020 with new integrated features, such as SharePoint, Outlook and Teams.
This is a digital platform that now is part of Office 365. This application works best with the large companies with the ability to host conversations with more than 80,000 members, for companywide communication and announcements, whereas another platform called teams, can only host 5,000 employees. Microsoft stated in their launch package that “Yammer is the perfect tool to share knowledge, connect and have company-wide communication in order to enrich employee experience in. communities” With the 85% take up of this tool in the top 500 world-wide companies its popularity speaks for itself.
Social media networks have become important communication mediums, and as previously mentioned an integral part of business and marketing. These are used but sometimes shouldn’t be, What’s app has actually says it’s not for business used in its terms and conditions.
A study in America looked at the attitude ton social media, a range of different sites, to ask if people thought that productivity in the workplace was compromised at work with these sites being available to employees and although not conclusive the results were towards the negative end of the scale. {please see appendix 1}
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Officially, Tesco as a company advocate only the use of inform and Yammer. To assist the customer experience “every little helps” so they can have the shopping trip that they want, whether that’s slow fast, a hand full or a big shop, The only time we are allowed on social media is when on break. But all rules are broken. Whether is my manager what’s app the group or individual to change or move shifts. Or the store manager creating a Facebook group for the store as Tesco head office have told all managers to close Facebook groups, but she just changed the name, so it no longer includes Tesco in it. 
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I have signed up to LinkedIn, to experience the application. I haven’t found it to be useful as yet, but i can see the worldwide opportunities that could be searched for and you could with the right skill set be found to have. Having a profile as a beginner is quite demoralising, descriptively could be a lot better, to make the person using site a little more confident.
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[bookmark: _Toc456901523]Social media in the workplace has be balanced, people like to be kept aware of what is going on around them and with the great expanse, very quickly, I feel it could be rolling forward too fast. 
Individuals, and businesses have joined the social networking with some useful sites as LinkedIn, the social networking for professionals and businesses. And others like Facebook, social networking for everyone.
[bookmark: _GoBack]Tesco have taken advantage of social media and is often seen with adverts on face book sites, that is why their revenue has risen whist, for example Sainsburys has gone down.
I feel that whether small individual business or a multimillion-pound corporation neither can afford to rest on their loreals in. this new every expanding world of technology and increase of capturing new client baser wherever in the wold they are and would want to expand to.
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Does social media make you more or less productive at work?

* 6% say they're over 30% more
productive at work due to social
media

* 12% are 15-30% more productive

* 16% are 0-15% more productive

* 15% say it makes no difference

* 19% are 0-15% less productive at
work

* 23% are 15-30% less productive

* 9% are over 30% less productive due
to social media
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