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Topic: Social Processes and Ideologies Impacting Service Users in Health and Social Care
Key Terms and Concepts
• Social Processes - The interactions between individuals and groups that influence health behaviours, norms, and health care access.
• Ideologies - Belief systems that shape attitudes, policy decisions, and practices in health and social care.
• Stigma - Negative societal attitudes or discrimination that may prevent individuals from accessing appropriate health care.
• Social Determinants of Health - Non-medical factors like education, income, housing, and employment that influence health outcomes.
• Health Inequalities - Unfair and avoidable differences in health between different population groups.
• Public Health Campaigns - Organised efforts to promote health awareness and behavioural change, often through media channels.
Summary of Concepts
This week explored how social processes and ideologies impact access to and experiences within health and social care systems. We focused on how stigma, social determinants of health, and health inequalities create barriers to care. The role of economic and political ideologies was also discussed in shaping national health strategies. Students engaged with public health campaigns such as Change4Life and Stoptober to understand media influence in health promotion, and critically examined data related to inequalities in care delivery.
Reflection and Discussion Prompts
• What forms of stigma do you think are most common in health and social care? How do they affect service users?
• Which social determinants of health have impacted your own or your community’s access to health care?
• What are the strengths and limitations of using public health campaigns to influence behaviour?
• How do political and economic ideologies shape health care delivery and funding in the UK?
Group Activity
Task: In groups of 3-4, research a UK public health campaign examples include…

Change4Life - A public health campaign aimed at tackling obesity and promoting healthier lifestyles in the UK. https://www.nhs.uk/change4life 
Stoptober - A campaign by Public Health England to encourage smoking cessation during the month of October. https://www.nhs.uk/better-health/quit-smoking-stoptoberStoptober 
- Describe how the campaign used media to reach its audience.
- Evaluate how effective the campaign was in achieving its goals.
- Identify challenges it faced and suggest improvements.
- Prepare a short poster or 2-minute class presentation.
Consider how your chosen campaign supports or relates to Sustainable Development Goal 3 – Good Health and Wellbeing. What connections can you draw to health equity or long-term wellbeing outcomes in the UK?
Note-taking Space
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