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My name is Sylwia. I am 44 years old and have come from Poland. I have lived in England with my family since April 2010. My experience in care started a long time ago as a teenager when I began helping my parents look after my grandmother when she was ill, suffered a stroke, and developed Parkinson’s. She started to live with us because she needed 24-hour care. I helped my parents with personal care duties and rehabilitation. My childhood family was Christian, so they taught me the values of respect and kindness to others, and the main motto of my household growing up was to treat people how they would want to be treated. My family experiences helped me feel drawn towards helping other people in need, and I eventually started working in a charity group in town. However, my family's financial situation and where I lived prevented me from finalizing my place in school as a nurse. With no other choice, I started attending a different school available in my town to get a higher education. After school, I married and had three beautiful children; I enjoyed being a mother and caring for my children. In 2010, my family moved to England for economic reasons and to provide my children with a better perspective. Soon after moving to England, my dad had a stroke, and I decided to look after him. I started feeling a passion for looking after others again. I spoke with my friend, who lived in England for a long time, and she explained how there are perfect opportunities to develop skills even as an adult. Unfortunately, my English skills at the time were too underdeveloped to start working in a care setting. I was determined to make my dream come true: to be a part of a team in a care setting. For the first three years, I attended school to improve my fluency in the English language, communicate with others, and look after my children and dad. I applied for my first job in the care field in 2013. Over several years, I developed professional skills in care while working alongside nurses. I have gained a lot of experience from my job looking after both old and disabled people. I am set on improving my qualifications required for different college courses to increase my understanding of people's needs and the best way to help them. I finished the course in Learning Difficulties and Dementia, Infection Control, the primary qualification NVQ level and INQ level 3, and several other courses that will help me work in a care setting and have improved my general knowledge about the field. I am a person who is interested in developing new skills or taking part in any task or training. My work at New Cross agency gives me many chances to develop new skills as I have worked in many healthcare departments across Wales. However, after a car accident in 2018, I could not drive long distances to my workplace. The positive part of this situation is that it has led me to study nursing and aim to be a part of a professional healthcare setting in the NHS. This is the perfect time to make my dream of being a nurse come true, as I have a lot of time since all my children have begun to follow their paths for the future. I have passion and effort I am willing to put into studying for this career path. I am a person who enjoys caring for everyone around me, and I strongly believe I will be able to contribute to the NHS by professionally delivering high-standard care. However, I still do not have the qualifications to be a nurse. I can be a professional healthcare assistant with my experiences, knowledge, and qualifications. As a result of the ten years of needed support in a care setting, I have developed professional skills such as primary nursing duties to patients. For example, personal care and well-being support, tube feeding, soft diets, adequate nutrition, identifying risks of choking, changing dressings, catheter care, stoma bag care, monitoring temperature and blood pressure, checking sugar levels, monitoring fluid intake and output, urine conditions, sleeping chart, moving patients to prevent pressure sores, using professional equipment such as hoist, stand up, slide sheets, wheelchair, administering medication, first aid care, diabetic care, assisting patients with terminal illness, caring for mental problems such as dementia and 1 to 1 supervision. Additionally, I possess the experience of caring for people in end-of-life care, people suffering from brain injuries, autism, and mental health problems, as well as having the skills of verbal and non-verbal communication. As a professional in a care setting, I have learned about recording, documenting, and storing patients’ information in a manner that aligns with confidentiality and privacy standards. I have learned about all procedures, NHS valves, legislation, policies, risk assessment, care plan assessment, and codes of practice in care settings. I promote equality, diversity, and well-being for all individuals. I promote good teamwork as we all follow the same goals to give the patient the best professional care possible. The last few months of studying at the University of Wales Trinity Saint David in Carmarthen have improved my knowledge of the NHS system and how different departments operate. I have analysed and researched vital information in the NHS system to enhance my knowledge and have refreshed my understanding of the code of conduct and several procedures. I have gained important counselling skills and improved my overall communication. I see my future as a part of the nurse team in NHS, and I will do my best to try and achieve that vision. At the moment, I would be happy to be part of the NHS team as a healthcare support worker, as it will help me improve the knowledge I will need in the future.
 
