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Curriculum Vitae 

KAREN TOBIN
Walsall, WS1 4EE
07476 869 358 | k.tobin74@hotmail.co.uk 




PERSONAL PROFILE 

I am an emotionally intelligent individual who is extremely self-motivated, compassionate, and trustworthy with inner integrity and real dedication. I am someone who can work effectively on my own, or as part of a team, demonstrating empathy and an unbiased and understanding approach. I am a results-orientated person looking for a career change. I have a responsible, mature approach to every task with a willingness to train if required, which would enhance my skills and therefore prove beneficial for the needs of the employer.

KEY SKILLS 

Excellent communication and listening skills. 
Good organisational and problem-solving skills
Calm, patient, and empathic 
Proficient in all Microsoft applications
Flexible and adaptable 
Excellent time management 

WORK EXPERIENCE

Small Business Owner, Scent Aubyn, Walsall				Sep 2017 ‐2021 

Creating and selling handmade scented products
Marketing and promoting the products. 
Creating and running the website 
Ensuring products are sent out on time. 
Doing the accounts
Photographing the stock
Ordering stock
Replying to emails, queries, phone calls
Overcoming challenges and problem-solving



Green Deal energy lead generator 				              Sep 2013 ‐ Apr 2018

Generating leads
Cold calling
Providing clients with relevant information
Informing clients of government discounts and schemes





Voluntary Play Scheme Worker, BCC Park Rangers, Birmingham 	Jun 2008 ‐Sep2013

Organized and helped run activities for groups of children in the green spaces of Birmingham during school holidays.



EDUCATION/TRAINING  

 GCSE

 English, Maths, Biology, History and Computer studies

 University of Wales Trinity Saint David 2022/2023
 Health and social care level 4

Hobbies and Interests
 Travelling
 Cooking 
 Yoga 
 Gardening 
 Genealogy 
 Psychology 
 Meditation

References 

 Alf Dimmock, BCC Park Rangers, Birmingham
 alf.dimmock1@gmail.com
 Paul Deathridge
 deffers_71@yahoo.co.uk





Cover Letter


                                                                                                                                                                                                                                                                                                    Dear Sir/Madam,
RE: Application for Family Support Worker
Please find enclosed my curriculum vitae in support of my application for the above position. I am applying for this position because I have the necessary skills and qualities to carry out the duties to an extremely high standard.
I have worked with children and families in a voluntary capacity within the green spaces in Birmingham during the school holidays and now feel that I would like to commit myself to work for the good of children, and to that effect, I have recently completed my level 4 diploma in Health and Social care.
A brief overview of the skills, qualities, and attributes I possess are as follows:
An ability to work as part of a team to achieve the company’s goals.
Excellent communication and listening skills.
Flexibility and adaptability.
Organisational and problem-solving skills.
Committed to making a positive difference in the lives of service users.
Empathic and non-judgmental.
Proficient in all Microsoft applications.
Calm under pressure.
The ability to follow rules and procedures.
Taking responsibility for my ongoing professional development.
Positive can-do attitude.
I am available for an interview at short notice and would very much appreciate the opportunity to demonstrate my skills and qualities and how I can be an asset to your company. I can be contacted via any of the details below. Thank you for considering my application.
Yours faithfully,

Karen Tobin.
k.tobin74@hotmail.co.uk
07476869358


Personal SWOT Analysis

	Personal SWOT analysis



	Strengths
	Weaknesses

	Excellent communication and listening skills.
Microsoft proficient
Empathic and non-judgemental
Time management
Problem-solving skills 
Positive attitude
Calm under pressure.
 
 
 
	Lack of experience
Initially shy
Public speaking

	Opportunities
	Threats

	Further education
Training 
Volunteering

	Leg injury
Mobility




SWOT analysis is a strategic planning tool that is used to look at both the internal and external factors that influence successfully meeting targets. The acronym stands for strengths, weaknesses, opportunities, and threats. Strengths and weaknesses are the internal factors and opportunities and threats are the external factors. It is used to evaluate all the factors and to develop a forward strategy while strengthening any weak areas and preparing for any issues that may arise, done correctly it provides a framework to successfully plan for and meet targets.  (Benzaghta. et al, 2021) 

                                                                                              

Personal Development Plan

	Personal Development Plan

	 
Target
 
 
	How will I achieve this?
	Why will this target benefit me?
	What will change when I achieved this?
	When do I want to meet this target?

	Further Education Complete Health and social care degree
 
 
 
	By finishing the Health and Social degree over the next two years
	I will have a deeper understanding of the sector I am working within
	I will have a degree, therefore gain more knowledge to be more effective and can apply for higher positions
	2025 

	Gain experience.
 
 
 
	Volunteer in children’s homes and women’s refuges
	I will gain an understanding and knowledge of working in the sector and have experienced it at crisis moments
	I will gain experience and understanding of those most in need and their situation, will grow in confidence in my skills 
	 6 months

	Overcome shyness.
 
 
 
	By facing my fears
	It will open me up to growth and I will gain skills which will lead to further opportunities
	I will have overcome my shyness
	 2024

	 
 Learn to drive.
 
 
	Give me mobility
	 It is a necessary job requirement
	I can work within a greater distance
	2023


                                                                                                    
 A Personal Development plan is an action plan that individuals determine, plan, and act on to achieve their plans and goals. It targets areas that need further development or further training and helps an individual to formulate ways to achieve targets and a timescale in which to meet those targets. (Cottrell, 2021)


Personal Statement


Over the last year, I have been completing my level 4 in Health and Social care. I have always known that I want to help people, specifically children, and their families that are facing difficulties. My own childhood was difficult in the early years, eventually, my parents separated, and we were put into the care system, fortunately, my maternal grandmother intervened, and she raised my two brothers and me. She gave us a normal childhood; I am deeply appreciative of all that she has done for us and have always been inspired by the difference she made in our lives. Having successfully raised my own children I now have the time to dedicate to helping make children’s lives better.
There are many, abused, neglected children, some experiencing domestic violence, alcohol, or drug abuse, and often a mix of all of these and I have an inside knowledge of these issues and hope that I can help to make a difference. Guiding families and giving them the tools to thrive and develop coping mechanisms to navigate their way through demanding situations.
I have previously worked with children on a voluntary basis, during the school holidays within the natural parts of Birmingham, working with groups of children and their families, nature walks, den building and just having healthy fun in the fresh air. I have really enjoyed it and it has just served to emphasise that I would like to work with children. It is also why I am doing my degree in Health and Social care. I have previously run my own business and developed my problem-solving, communication and IT skills and have learned to be calm under pressure and thrive on challenges. 
In my free time, my favourite thing to do is spend time with my family. I also enjoy doing genealogy and have a passion for psychology, how the mind works and how we behave is endlessly fascinating to me. I love to cook, read, practice yoga, meditate, and live for travel adventures.
My strongest skills are communication-based, I am a non-judgmental, empathic, and emotionally intelligent person who treats everyone with respect, and I take the time to listen and really hear what is being conveyed to me. I love to learn and grow, I am flexible and adaptable, thrive on challenges and love to solve a problem and have demonstrated that, within my own business, during my time at university, and in the way, I spend my free time. 
If I am given this opportunity, it will give me the chance to work in the sector that I want to work within, helping children, and their families helping them to reach their full potential by giving them the tools to thrive and teaching them healthy coping mechanisms. It would allow me to try and make a difference in children’s lives, something that is personally close to my heart. In the long term, I would like to progress my career further and hope to have helped many children and their families and contributed to our company’s mission.





Reflection on presentation

Description 
I am reflecting on my performance in my presentation on the importance of effective communication in health and social care. My presentation was in front of just my assessor and was recorded. I understood the subject matter, however, I do not feel that I presented well. My assessor's verbal feedback illustrated that I needed to elaborate on the points I was making, not read from the slides.
Feeling
Before the presentation, I was anxious, I am not comfortable with public speaking and presenting is still a novelty. After the presentation, I felt that I had not successfully completed the objective.
Evaluation
My slides and structure were coherent I demonstrated a secure understanding of effective communication, and I successfully answered the questions the assessor asked me. I should have displayed less content and used bullet points to elaborate upon the points made and I need to gain the confidence to present and not just read my slides.
Analysis
I researched the topic well and fully understood its relevance. I need to work on slide content, and I need to gain confidence in presenting. The assessor’s feedback was invaluable in highlighting my weak areas and will give me the opportunity to work on them.
Conclusion
I learned that even though I will never be comfortable presenting I can become better at doing so by applying the feedback given, in addition to becoming more familiar with the process of presenting, which in turn would lead me to develop my confidence in doing so. 
Action Plan
I will develop my skills by practising and honing them by exposing myself to opportunities to face my fear and develop my confidence. I will also use my slides as a guide to prompt my speech and as a visual aid to the topic discussed rather than reading from them.
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