Four quadrants of facilitation: 2 x 2 (Intentional-Unintentional x Overt-Covert)
	Intentional - Overt
These are things an instructor does intentionally and these are noticed by students.
Examples
1. A facilitator shows students how to make a fire.
2. A facilitator uses Socratic questioning, such as when asking a question of a group during a debrief.
3. An instructor counsels or gives verbal feedback to a participant.
	Intentional - Covert
These are things an instructor does intentionally but they are not noticed by students.
Example
1. As a group are sitting down to have a discussion, the facilitator intentionally places him her self next to a student who he/she wants to begin the discussion.  The instructor then casually indicates to go around in the direction of the person next to whom he/she has sat.

	Unintentional - Overt
These are things an instructor does without intending and they are noticed by the students. 
Examples
1. An instructor is naturally warm-hearted (without realizing) and this quickly makes students feel accepted and excited about the program.
2. An instructor unintentionally uses gendered language which upsets several participants.
	Unintentional - Covert
These are things an instructor does without intending and they go unnoticed by the students.  But it does affect individual's experiences and has subtle socio-psychological impacts.
Examples
1. As a group are sitting down to have a discussion, the facilitator unintentionally sits either too far apart from the group (e.g., is ego-centric) or unintentionally too far into the group circle (e.g., is anxious, shy).  The group don't consciously notice but it effects the way participants respond to the instructor.
2. An instructor uses gendered language and this goes unnoticed by the group but it contributes to underlying gender issues and tensions within a group.


Facilitation is everything that an instructor does, thus it includes intentional, unintentional, subtle and obvious behaviors.  Four types of facilitative behaviors can be identified, as follows:


Neil, J. (2004).  What is Facilitation? [On-line], Available: http://www.wilderdom.com/facilitation/FacilitationWhatIs.html.  [25th September 2011].
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