Introduction to Counselling Skills
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Case Study
[bookmark: _Int_0fh1hKua]R is a Family Support Worker employed by a local authority service in Carmarthenshire. R works with parents and carers whose children have been identified as needing additional support due to challenging behaviours or school attendance difficulties. The role involves home visits, liaising with schools, and signing up families to relevant community services. R draws on counselling skills to build trust with families, support them in talking openly about challenges, and encourages them to explore possible solutions.  
_________________________________________________

The role of a family support worker is when someone works alongside families to support the parents, guardians, children, and others involved with the families. The family support worker might not only work with the family but might also work/ liaise with; schools, and other institutions that involve the families. The role of a family support worker (also known as R) is a support worker that works in a team that consists of other care professionals. These include; social workers, psychologists and nurses. The family support worker (such as R) would signpost or refer the family individuals to other services to provide the correct help/support for the family's interest and using a person-centred approach. 
‘R’ - The family support worker would use any counselling skills such as; effective communication, active listening, empathy, to support children and families. Creating assurance and trust whilst being non-judgemental in the relationship. ‘R’ will help the families feel comfortable whilst they share their problems. ‘R’ has also got to liaise with; schools and other professions to get a better understanding of the family in all aspects of their environment. ‘R’ would also encourage problem solving and motivating the families to recognise their strengths and boundaries. ‘R’ also must be aware of their safeguarding responsibilities and if signposting is needed for other specialist services to get involved, this will always ensure the families care is personalised and their needs are being well met. 
There are many counselling skills that a family support worker would need to demonstrate, such as; communication, professionalism, paraphrasing/ reframing, keeping confidentiality, showing empathy, specialist techniques/skills, making alliances with other professions, personal qualities, active listening and many more. These will be explained in greater depth in the main body below. 

One of the main skills and techniques of a support worker is, active listening. This is when a family support worker uses different lightning and responses and techniques to appropriately ensure the family is understood and comfortable with the verbal support. When interacting with the family support worker, not only family support workers can use active listening many other services also benefit from using this skill.  The family support worker needs to build trust, so the family feels heard, valued and comfortable talking freely. In the case study ‘R’ participates in home and school visits, ‘R’ also practises active listening skills by helping the family talk openly about different problems in multiple situations and settings that most suit the family's needs. After the family support worker has shown active listening skills, they can then help find a solution or signpost the family to other services. 
Another skill and technique a family support worker would need and to show is, professionalism. Professionalism is important for all social workers (including R who is a family support worker) as they need to show; self-management, correct communication, follow safeguarding, and leadership. These are all essential skills because it can help build trust with an individual. This can help improve the support and let it reach its best potential. A family support worker like R, will need to show professionalism because they deal with many different situations involving individuals from; different backgrounds, ages and with differing needs and rights. Family support workers also have a wider role as they communicate with other services and professions, to enable the individuals to have the correct / specific care and support they need. 
[bookmark: _Int_FXAc8Qzk]An additional skill is Paraphrasing/ Reframing. This is when a ‘social worker’ repeats what the individual has said to them. It is a form of reflection to show understanding, and to see if the clients are on the same page/track as the information given by the social worker - ‘R’.  Paraphrasing not only makes the individual feel heard, gives clarification, creates better bonds, but also it shows empathy towards the individual. Paraphrasing is used by a family support worker, because it shows a sense of involvement and reflection in the individual's care; it can make the individual feel heard, understood, and cared for. This is a very important skill, as it can influence trust levels, forge a greater bond, and establish more of a relationship. The individual can express emotions or can show any underlying behaviours, if what the family support worker has said is wrong, it can be corrected. The family support worker would first listen then ‘parrot’ phrase it back, for then the individual to either agree or disagree, with the family support workers, reframing their words. This can show more effective understanding and prevent miscommunication or misunderstanding.  
Confidentiality is a further important skill for a social worker. For example a family support worker keeps any information that the individual has shared with them private and not disclosed with anyone else. This will create a safe trusting environment for the individual. It also shows respect for the individual’s privacy.
“R” the family support worker would be using the skill confidentiality to build trust with the families. This will encourage them to share more sensitive information, as they “R” , would be creating a comfort space and providing reassurance. The family details will be kept private and handled with respect and dignity, throughout the whole of the support provided, the laws and legislations will also have to be followed. If “R” shares any information it is only with consent/ families' interest, as “R” might not have the appropriate/necessary professional tools to allow the family support to be at the most potential. Confidentiality can also maintain professionalism boundaries, protect privacy, and information is only used for the right purpose for the best support. 
One final skill to be discussed is empathy. This effectively means to understand the family/individual's feelings and perspectives and communicating in a way that can be understood by the individual. It is to ensure that they feel validated and heard. This is important, as it again helps to build a better relationship between the social worker and the family/individual. Empathy requires skill. Care needs to be taken to build a strong relationship to understand the individual’s feelings in a deeper more meaningful way. “R” the family support worker would use empathy, as it is a great way to show feelings and thoughts for the family / individual. It can help to create a nonjudgmental space without being biased. “R” can appear more empathetic by engaging through open ended questions, to encourage the individual to be more open and to find out more about the individual's experiences and life and show compassion / support for this. Following the obtaining of this information, this will allow the care to be more specific, as the family support worker will have greater information.  
To conclude, a family support worker has the important role in helping families and aiding them to overcome problems, by strategising ways for them to make progress / find solutions around their problems in daily life. “R” would have worked closely with parent's children’s schools, jobs and other professions to ensure the family has the correct support. “R” is working with and alongside different services, so that they can provide a person centred care for the family. Within this essay, many important counselling skills have been discussed, such as; Active Listening, Professionalism, Paraphrasing, Confidentiality, and Empathy and all therefore creating a positive relationship between the social worker, family support worker and the family and individuals. All the skills above, help in the role of a family supporter worker to create a safe place, where families can speak freely, whilst feeling heard, which will ideally result in individuals speaking more openly.
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