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1.0 [bookmark: _Toc59045297][bookmark: _Toc59090914]INTRODUCTION 
[bookmark: _Toc59090915]Overview of virtual learning enviroment

VLE or Virtual learning environment, a word that nowadays due to the circumstances in which we find ourselves it is almost impossible not to know what it is and  the term virtual classroom was introduced in 1986.
Virtual learning is a platform that is used for learning purposes and that offers space for teaching and learning. Initially it was seen only as a place to connect and take a  lesson but it is much more than that: it is a place that opens up possibilities for learning, discussion, exchange of ideas and much more. Digital learning uses computer software and the Internet to provide insight into their work to students. It also gives students the opportunity to submit their work without having to meet with teachers. 
One of its key points is the fact that anyone can participate, no matter where they are, they just need a device to connect with and an internet connection, great right? This is one of the great things of the internet, it simplifies our life and our jobs.
Research on this topic is important because the VLE is now part of our life and therefore it is up to us to know first of all what it is but also to know what its advantages and disadvantages are in using it.
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This technology offers a lot of services ranging from teaching to loading assignments at the end of the term. The VLE is used by students, teachers and the IT service. It is possible to follow the lessons, receive support for problems concerning one's enrollment at the university or for technical problems.
We have the possibility to consult the online library provided by the university, upload our assignments to Turnit and in the same place receive our grades.
One of the advantages that I would like to emphasize is the  accessibility, this type of learning allows every student, who has access to a computer with the internet, the opportunity to learn. Besides, the materials are available online and there is the possibility to consult them 24 hours a day, 7 days a week. Other advantages are that can be often more cost-effective and this means that you save money and time as you can follow the lesson directly from your home. And also new technical skills are learned and those already acquired are improved. Teachers are able to give their feedback faster and more effectively, without having to take homework, correct it and bring it back.
It also improves the way people see the world, because with online classes, students connect with students from different countries and can interact and discuss how people from other cultures deal with different problems.
Students and professors may face several challenges when it comes to virtual learning. One of the problems they can face are technical one, very often these problems are due to the internet connection, background sound  and other times to the platform that is used to follow the lessons. A problem that probably plagues many students is the difficulty in maintaining attention due to the various distractions around them. Another  difficuly or challenge that lecturers face, is that of having to be able to compensate for physical presence with a virtual environment in which students feel comfortable participating and expressing themselves. The use of this technology is very simple, it is necessary to have a computer or tablet with internet access. But not everyone can afford these simple things. While more areas of the planet are digitally related, many poor communities if they are unable to obtain a computer and an internet connection, it will be impossible for them to follow the lessons and this will put their future at risk.
Then both students and professors must have a minimum level of knowledge of computers and technology, how to use a search engine or how to use the various office packages, etc.
Therefore, in order to be able to successfully face online learning, students must be able to better manage their time, be organized but also involved in what they do and avoid being unnecessarily distracted.
In my opinion this learning method is not suitable for younger students, because they still don't understand the importance of school and their attention span is minimal and best captured by in-person interaction.
Another  risks of virtual learning is that of children's mental health, in fact many students may experience social isolation due to poor human communication between friends or teachers. This isolation can lead to anxiety and negative thinking and sometimes, in the most extreme situations, to mental problems. Virtual learning offers a great opportunity to people who could not study in the traditional way, the reason could be money, work or even just family and children to take care of.
Anywhere, the place where the student can follow the lessons online, all you need is a computer and an internet connection. It allows a student-worker to do both.
It allows us all to follow the lessons from our home without having to go to the classroom and risk being infected by Covid-19.
Virtual learning also offers students the opportunity to improve the ability to work alone and time management without learning it strictly in a traditional classroom.
Like many legislation regarding apps or websites, there are some regarding virtual learning. An example can be that regarding our privacy during lessons. In fact, teachers must follow certain rules including that of not being able to record lessons in order to protect our privacy.
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The aim of this research is to find out what kind of impact there has been regarding the VLE but from a different point of view from mine. I hope to gather enough information to understand what are the advantages or disadvantages of using the VLE and how it can be improved, understand if it is convenient to continue the studies with this platform or not. The aim of this research is also to find, if needed, ways to improve virtual learning services.
My objectives will be to conduct primary and secondary research to collect information  which I will then analyze through graphs.

3.0 [bookmark: _Toc59045299][bookmark: _Toc59090920]METHOD 

During my research I used both primary and secondary searches. 
Before moving on to primary research I had to inform myself and do a bit of research and I did this to understand  better  the services that VLE offers and what are its advantages, disadvantages, opportunity and difficulties in using it.
I started with using secondary research to collect quantitative and qualitative data, using different methods including: books, online articles and newspapers.
After that I conducted primary research to gather quantitative and qualitative information. To better complete my research I used an online software called 'Google Form'.  This platform allowed me  to create surveys, customize them with different themes and then collect information from people. I created a survey of 10 questions, including nine multiple choice and one open choice.
The questions were all related to the use of university virtual learning environment platform and after preparing them, I sent the link to the participants via e-mail. To ensure that this survey brings results, I have selected only students who are currently using a virtual platform for their studies or teaching. For my survey I recruited 18 people, I sent the survey to some students in my course but also to others who do not take the same course as me. I did this in order to receive as many points of view as possible with the aim of analyzing the information I gathered from the survey in the best possible way.



The survey questions are as follows:
Q.1 Are you using an online platform  for your studies?
Q.2 Which one do you think is better as a teaching method?
Q.3 How would you rate the work of the IT service?
Q.4 Do you think you can get distracted more easily by using an online platform for your studies?
Q.5 Would you like to continue your studies via VLE even after the "covid-19 situation"?
Q.6 How do you rate the performance of VLE which you are using for your studies?
Q.7 Is it easy for you to use VLE platform  for your studies?
Q.8 VLE platform can be a substitute of traditional Classroom Learning.
Q.9 What kind of impact did the VLE have on your studies?
Q.10 Please share your current experience with Virtual Learning Environment with one word.
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5.0 RESULTS  
Responses for Question 01 and 07
	[bookmark: _Hlk57279802]Questions
	Responses (Yes)
	Responses (No)
	Responses (not sure)

	Question 01
	18
	0
	0

	Question 07
	15
	1
	2



In the first question I received a unanimous answer, they all answered that they use the VLE platform for their studies. And that was exactly what I expected to receive in response. In the second question 83% of people find it easy to use the VLE platform only 17% find it difficult to use it.


Responses for Question 09
	Questions
	Responses (Positive)
	Responses (Negative )
	Responses (Not sure)

	Question 09
	6
	6
	6



Collected the answers and analyzed it can be seen that there is no majority or minority of results regarding the impact of the VLE platform on student studies. One third of the candidates find that virtual learning has had a positive impact, the remaining two thirds have had a negative impact or are unsure.
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Responses for Question 02
	Questions
	Responses (Virtual Learning Platform)
	Responses (Classroom teaching)

	Question 02
	1
	17



Looking at the graph it is clear that most of the people would prefer to carry out the lessons in the classroom in fact only one person believes that the Virtual learning platform  are better for learning.









Responses for Question 03, 06
	Questions
	Responses (1)
	Responses (2)
	Responses (3)
	Responses (4)
	Responses (5)

	Question 03
	0
	0
	4
	12
	2

	Question 06
	0
	0
	8
	8
	2



All applicants gave positive responses to both the VLE platform they are using for their studies and the IT service rating which also in my opinion are doing a fantastic job. 


















Responses for Question 04
	Questions
	Responses(Yes)
	Responses(No)
	Responses(Sometimes)

	Question 04
	12
	0
	6



All candidates admit, even partially, that they get distracted much more easily during lessons when using the VLE platform than in traditional classroom lessons.
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Responses for Question 05
	Questions
	Responses (Yes)
	Responses (No)
	Responses (Maybe)

	Question 05
	2
	10
	6



55% of candidates would not want to continue their studies on the VLE platform after '' the Covid-19 situation '', only 11% would instead want to continue it online. 











Responses for Question 08
	Questions
	Responses (Agree)
	Responses (Disagree)

	Question 08
	3
	15



More than half of the candidates think that face-to-face lessons with the teacher, ie traditional classroom lessons, cannot be replaced by online lessons.









Responses for Question 10
	Questions
	Responses (Positive)
	Responses (Negative)
	Responses (Neutral)

	Question 05
	9	
	7
	2



For this last question I wanted to insert an open question asking for their opinion regarding their VLE experience. Some candidates are dissatisfied with this platform, find it boring, and don't feel very involved in class. One candidate claimed to be more productive and active during classroom lessons where he could compare himself with his peers.
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The questions of my research were all based on the use, easy or not, of the VLE platform, how and if the support of the IT service was helpful and if it is convenient to replace virtual learning for traditional learning. Most students believe that the VLE had a negative impact on the outcome of their studies. This is due to the fact that they don't feel looked after and helped enough behind a screen. In fact, one of the biggest problems behind virtual learning is the lack of interpersonal communication, which then leads the student to isolate himself instead of asking for clarification. In fact, 94% of students think that traditional lessons are better than virtual learning and only 11% think, that for their studies, it is better to continue with the VLE platform even after the 'Covid-19' situation. 
A negative aspect that many have pointed out is the fact that they find the lessons of the virtual platform very boring and monotonous and that very often they struggle to keep concentration active. Until now, however, I have presented only the negative aspects of the VLE platform but there are, albeit few, positive aspects. The students had no difficulty in using the VLE platform for their studies and in case of any problem there was always IT service ready to solve it. In addition, all candidates find the IT service job very satisfying and exhausting. 
I was very surprised by the responses I received from my survey on the platform. My experience with the VLE platform has been very positive. Due to my job that doesn't allow me to stay fixed in one country, I'm constantly on the go and taking the online lessons has been very helpful. It didn't matter where I was or what time zone they were in, I could always take the lessons anyway. During the lessons I would have liked to be more involved with activities or exercises in order to better understand some topics, I would have liked to do more group work on different activities to be able to compare myself with my classmates. I certainly know that these kinds of activities are easier to do in a traditional classroom, but I think an effort can be made to include them in virtual learning as well. And yes, I also find it harder to concentrate on virtual learning, but I think it is all up to me and on my willpower to do things. I think I'm part of the minority because in my opinion I would gladly replace traditional lessons with virtual learning, but adding a few tweaks and improvements. This academic research has been very helpful to me in expanding my knowledge base. I learned how to use third party resources and how to use them to get the best results. I found out about google form and how to use it to do surveys, I learned to transform my tables with the summary results into graphs and charts on exel in order to better analyze them.

[bookmark: _Toc59045302][bookmark: _Toc59090923]CONCLUSION 
In conclusion, the usefulness of virtual learning depends from person to person, from age to age but also according to the needs because even if it is not the best learning method for everyone, it can be very useful in extreme situations. Thanks to primary and secondary research I conducted this report with the aim of identifying the various aspects of virtual learning used by my university, so that I can then suggest changes or improvements to be implemented.
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Q1 & Q7

Question 01	
Yes	No	Not sure	18	0	0	Question 07	
Yes	No	Not sure	15	1	2	


AVERAGE (Q1,Q7)

Yes	
Total responses	Average responses	33	16.5	No	
Total responses	Average responses	1	1	Not sure	
Total responses	Average responses	2	1	


Q2

Question 02	Virtual Learning Platform	Classroom teaching	1	17	

Q3,Q6

Question 03	1	2	3	4	5	0	0	4	12	2	Question 06	1	2	3	4	5	0	0	8	8	2	



AVERAGE (Q3,Q6)

Question 03	
1	2	3	4	5	Question 06	
1	2	3	4	5	Total responses	
1	2	3	4	5	0	0	12	20	4	Average responses	
1	2	3	4	5	0	0	6	10	2	


Q5

Question 05	Yes	No	Maybe	2	10	6	

Q8

Question 08	Agree	Disagree	3	15	

Q5

Question 05	Positive	Negative	Neutral	9	7	2	
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