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Task 1

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk, Evidence-based policing

You must choose a policing incident in which you played a significant role with a victim of crime or anti-social behaviour and reflect on what happened. 

	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Critically evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm. 

Explore what works in relation to tackling repeat victimisation and repeat offending. Consider the use of evidence-based policing. 

2000 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:



When police officers deal with crime related incidents there is always a victim to consider. The victim in these cases could be from many different groups. In some cases it may seem that there is no specific victim, such as cases of driving offences and drug offences which do not result in any damage or loss to property or injury or harassment to people. Incidents such as possession of controlled substances where there appear to be no victims still consider that the state is the victim of these crimes. In these instances we list the victim as REX and consider the crown to be the victim. However in these cases there is no requirement to offer any victim support.

In other cases there can be victims such as shops or large companies. These cases usually involve thefts or criminal damage. It can be difficult to consider victim support in these cases as there may be no individuals to offer support to. However in these cases we should still consider the victims code and ensure that the victims are aware of their rights as victims of crime and that the victim’s code is followed in regards to victim updates. We will speak more about the victim’s code further in this essay. It is also important to consider that in many cases where a company may be considered as the victim in crimes, there is also an individual, usually an employee who may have had an adverse experience in relation to the crime. These people will often provide statements and make complaints on behalf of the company and it should be ensured that they also receive the individual support they require and are considered as victims themselves for this purpose.

The type of victim this essay will concentrate on will be the individual as a victim. These victims are members of the public who have been victims of crime and can be easily identified for support. The incident we will concentrate on involves a female victim of coercive control and common assault within an abusive relationship. This makes them a victim of domestic abuse and also requires further support in relation to this which we will touch upon, however we will mainly consider here the support that is provided to all victims and the duties of police officers when working with these victims.

In the incident we will consider, the victim contacted police stating that she had been in a controlling relationship in which her finances had been restricted, the perpetrator had moved himself in to her home without her consent and her phone was regularly monitored. The perpetrator had the victim provide his bank details for all of her benefit payments and would make her buy him alcohol regularly. The victim also disclosed that she had been assaulted multiple times over the course of the relationship and that on one occasion where she defended herself the perpetrator had her arrested for assault. Upon checking, there was an extensive history of domestic abuse between the victim and the perpetrator with both parties being reported as both victim and aggressor to the other.

In the initial instance it is the victims right to be understood and to be able to understand the information given to them by officers. In this instance the victim was clearly able to explain her situation and understand what officers explained to her. If there had been any issues in relation to this however, it would have been necessary to provide support. This support could be in the form of a translator had the victim’s first language not been English or if the victim struggled to understand or provide information due to any disabilities or learning difficulties, an appropriate adult could be provided to help the victim. In any case where a victim is considered a child as they are under 18 years of age, an appropriate adult would be required for a case to be progressed. This allows for all victims to be able to adequately report crimes in most cases, however at times, particularly in the instance of children providing evidence this can result in some victims being reluctant to provide complete evidence in the presence of the appropriate adult, especially where this may be a parent. This should be considered when deciding upon an appropriate adult, but sometimes can be unavoidable due to the child’s age or reluctance to provide evidence without a parents presence. 

Once officers have established the circumstances with the victim and a crime is evident the crime should be recorded as expediently as possible in accordance with victim’s rights under the victim’s code. In most cases this will include taking a statement from the victim documenting their experience and their intention to support a prosecution case against the victim. When taking a statement it is a requirement for officers to complete a form documenting the victims needs and requirements. These will include the victim’s willingness to attend court in relation to the incident as well as if they believe they will need any special measures to give their best evidence in court. Officers must also check the victim’s consent to provide medical information to police and their willingness for their statement to be provided to other parties in relation to court or any further civil proceedings. They will also be offered the opportunity to provide a victim personal statement at this time. The victim in our considered incident provided a statement supporting police action and was willing to attend court. She did not wish to ask for any special measures as she wanted to provide evidence to the court without any restriction and wanted to do this in the presence of the perpetrator to show she was finished with the relationship and that she no longer feared him.

The issue with the expedient report of crime in this manner usually come in the form of intoxication. It is quite common for crimes to be reported while the victim is intoxicated. This can be detrimental to the victim’s ability to report the crime accurately. This can cause conflict with the victim’s right to be understood and understand information and needs to be balanced by the officers present to consider whether a statement should be taken at the time or if an initial account and report should be taken and a full statement taken when the victim is more able to express their views and wishes and be understood by officers when explaining the circumstances.

The victim has a right to provide a victim personal statement which can be read in court if they wish, either by themselves or by somebody else on their behalf. This right is also outlined in the victim’s code. This statement provides the victim with the opportunity to explain how the crimes committed against them have effected them. This can include how their daily lives have been effected as well as emotional or physical effects. The victim can say here anything they wish in relation to what effect being a victim has had on them. In the incident we are considering here the victim did not wish to provide a victim personal statement as she felt she had said all she wanted to in her victim statement. Officers informed her that she could change her mind and provide a victim personal statement later if she felt she needed to or if the incident had effected her in any other ways which she had not realized at the time immediately after reporting the incident.

It is important that at this time officers provide victims with information in relation to what support they can receive. In all cases where a victim is identified the victim should be offered a victim support referral. This is a form officers fill in for victims which gets emailed to victim support so they can make contact with the victim to help them in offering the support they need or directing them to where support is available. Victims must consent to this form being sent, which in this case they did. Victims also have the right to be informed of measures they can take regarding compensation for any loss suffered or injury caused as a result of a crime. The victim in this case did not wish to claim any compensation and stated that she just wanted things to be over.

Dependent on the victim, if they are vulnerable officers should also consider providing a public protection notification. In this case, as the victim of domestic abuse this was provided. The victim should be asked for their consent in relation to the submission of this, however this can be shared against the wishes of the victim if it is deemed necessary. A public protection notification is a document which can be shared across multiple agencies, such as citizens advice; social services; mental health, bereavement and relationship counsellors; and medical practitioners (Bryant and Bryant, 2021) to ensure a victim receives any support they require and that agencies are aware of any dangers present to give the best chance of preventing any further suffering by the victim. In this case a public protection notification was provided detailing the experiences of the victim and her responses to the 29 questions asked of domestic abuse victims to establish the severity and risk level they face in relation to the abuse suffered. In this case officers also provided the victim with a card detailing contact information for Live Fear Free, an independent service providing advice to victim’s of domestic abuse, and encouraged to make contact with them.

Unfortunately officers are not always made aware of what support a victim is receiving and due to heavy workloads are often unable to check up on victims until they are informing them of developments. This could result in some victims not receiving adequate support between these developments and officers not being aware that this is the case.

As part of the victims rights they are to be informed of any developments in the investigation. This tends to be at milestone moments such as the perpetrator being arrested, bail conditions placed upon the perpetrator or if the decision is made not to take action against the perpetrator as well as other major developments. This contact also provides officers to check the ongoing welfare of the victim and to ensure they are getting the support they need. In the case we are considering officers confirmed with the victim that she had been contacted by a Independent Domestic Violence Advisor who was supporting her and had also made contact with women’s aid and contacted the live fear free phoneline. She stated that she had been offered a place in a women’s refuge however she opted not to take this and to stay at her home address.

This victim was also entitled to an enhanced service which means they are to be updated of developments within 1 day as opposed to the usual 5 days. The eligibility for this is because they are considered vulnerable or intimidated, they are persistently targeted or they are a victim of the most serious crime. These are:
If you are a close relative bereaved by a criminal offence, a victim of domestic abuse, hate crime, terrorism, sexual offences, human trafficking, modern slavery, attempted murder, kidnap, false imprisonment, arson with intent to endanger life and wounding or causing grievous bodily harm with intent. (Victim’s C ode, November 2020)

Victims also have the right to ask that decisions are reviewed during an investigation if they are unhappy with the decisions made. For police this is most likely to happen if a decision is made to not pursue further action against a perpetrator.

It is also important to consider a victim when gathering evidence to support a prosecution. Where evidence can be seized from a suspect in relation to a crime, a victim must willingly provide evidence. In some cases this can cause issues. For example, in this case evidence was required in relation to coercive control which was on the victim’s phone. Had the victim provided her phone at this time she would have had no means of contacting police had the perpetrator returned to her property. The perpetrator was not at the address when officers arrived and so could not be arrested straight away which posed a risk to the victim. It was then arranged for the victim to attend at the station at a time pre-arranged for her phone to be downloaded quickly so that she could then keep it with her when she left the station and thus reduce the level of risk to the victim.
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Task 2

This is a reminder that this TASK 2 section is an opportunity for you to answer one question which should be relevant to the “advanced learning” area that you have chosen.  The advanced learning lecture that you choose to attend will assist you in answering this task. 



Choose 1 of these 5 options to answer 

(Note for officers who have an interest in becoming a detective and wish to specialise in this role, you MUST choose option 5)


1. Response Policing.
2. Policing Communities.
3. Road Policing.
4. Information and Intelligence.
5. Conducting Investigations. 




Task 2 Option 1: 

Relevant areas of the National Policing Curriculum:


Response Policing

A core part of the policing mission is to prevent crime and disorder. Domestic abuse causes both serious harm and constitutes a considerable proportion of overall crime

You should choose a domestic abuse incident that was of a complex nature, in which you played a significant role in providing a response.



	 

 Critically assess the challenges associated with a domestic abuse incident that you have attended, and the strategies developed for effective policing in such challenging situations. 



2000 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:


All crimes dealt with by police officer need to be considered on an individual basis and have their own challenges however domestic abuse cases require further consideration than most and often are more complex in nature. In this essay we will discuss the challenges faced by officers when dealing with an incident involving domestic abuse. In particular we will consider an incident of domestic assault which occurred between a victim and a perpetrator following a verbal argument.

In this incident the victim called police in fear after going through a verbal argument with the perpetrator, who was her partner. During this argument, the perpetrator threatened the victim and caused her to fear for her safety. As a result of this, she contacted police in the hope that this would calm the situation down and the perpetrator would leave her alone. Instead, once the phone call was ended the perpetrator grabbed the victim by the wrist and threw her to the floor. Police arrived shortly after this.

One of the most common challenges which is common upon officers’ arrival to a domestic incident which is not so common elsewhere is that, despite the victim calling for police attendance, they do not wish for officers to be there when they arrive. This explains the reasoning behind the victim in this case calling for police in the hope that it would calm the situation down. It is a regular occurrence for domestic abuse victims to do this to use police to stop situations from escalating. In the incident we are considering this was not an issue as the victim was happy to see police as the situation escalated after she made the call.

It is normal practice in most incidents to separate the perpetrator from the victim to take each party’s account separately to ascertain what has actually happened. It is not always clear on officers’ arrival who is the victim and who is the perpetrator. In a domestic incident this is essential as not only is it important to get an idea of what each party is stating happened it is also less likely that without separation the victim will be less likely to tell the police what has happened. This is usually a result of fear of the consequences they will face from the perpetrator for reporting what has happened and feeling that they have no way of escaping the abuse.

It is also police policy to always use body worn video when attending a domestic abuse call. It is quite common for victims of domestic abuse to refuse to support police action even if they are willing to tell police what they have experienced. This is often reflected in the statements they provide following an incident where they will either refuse to give a statement of complaint or state that they are not willing to attend court and will not engage with officers further. For this reason it is useful for officers to have a record of what they have initially seen upon attending the call and any disclosure that the victim may have given before refusing to help officers with their investigation. Domestic abuse cases can be prosecuted without the support of victims as a result of the unique circumstances surrounding them. This is so that the victim can be protected where they may not recognize the abuse they are suffering or feel trapped in the abusive relationship and fearful. In many cases they simply do not wish for action to be taken as they state they are in love with the person and believe the abuse to be a flaw in their partner which they can move past or live with.

It is because of these issues with victims engaging with officers that it is essential that even in the event of nothing being reported, a public protection notification should be submitted to inform partner agencies who may be better placed to assist the victim in managing their relationship and coming to realise the issues they are facing. Often victims will report things to other agencies that they would not tell police officers. The domestic abuse and sexual harassment section of the public protection notification is an important tool used to assess the risk posed to victims to aid in determining the necessary support to provide the victim. One of the biggest issues with this is that the twenty nine questions require that the victim engages to answer them and a victim who is already unwilling to engage to report the details of an incident to officers is highly unlikely to engage in answering these questions. Regardless, the report should be submitted with as much information as the officer is able to gather.

In the incident we are considering the victim initially engaged with officers and gave them a disclosure of what had happened resulting in the arrest of the perpetrator. However when officers attempted to take a statement, the victim declared that she was in fear of what the perpetrator would do and refused to provide a full statement of complaint and stated that she was not willing to attend court. She also declined when officers asked to refer her to victim support and refused to answer the twenty nine questions for the public protection notification. Due to the earlier disclosure, officers were still able to update the public protection report with a large amount of detail which would provide a lot of information for partner agencies to agree on an appropriate program of support for the victim.

Another issue which becomes a problem with domestic abuse cases is that even after a perpetrator has been arrested, such as in this case, once they are released from custody the victim will take them back. Sometimes this is even in direct violation of bail conditions. This is a very big problem as bail conditions can often be a great help in protecting victims as it can make it an offence for perpetrators to contact victims. In a lot of domestic cases however, the victims will often be apologetic towards the perpetrator and make contact themselves. This will often result in further incidents and in some cases withdrawal of complaints.

A unique approach which can be used in many domestic abuse cases is a domestic abuse protection order. Initially police can impose a domestic abuse protection notice which will prohibit the offender from attending the victim’s home or contacting the victim for forty eight hours. During this forty eight hours an application will be made to the magistrates court for a domestic abuse protection order to be imposed this can prevent contact for up to 28 days. This can be important as it can allow the victim time to think about whether they may be better off without the perpetrator and to reassess their abusive relationship.

One of the biggest issues with dealing with domestic cases is that often police intervention can exacerbate issues in an abusive relationship. Although there are many measures officers and other agencies can take  to support victims, the common issue of victims returning to their abusers can often lead to further abuse after a report has been made. This may often lead to reports not being made when abuse occurs. This is another reason why organisations such as Live Fear Free are essential to give victims an avenue to speak to somebody in regards to the abuse they are suffering to offer as much support as possible.

In relation to the incident we are considering in this essay, the victim stated that she has spoken to multiple agencies and been offered support through women’s aid and victim support in the past. She had an extensive domestic abuse history both with her current partner and her ex partner as both aggressor and victim. After each previous occurrence with her current partner the victim had continued her relationship with him and not assisted in any investigations resulting in no action due to a lack of evidence. The victim stated that she was intending to leave the perpetrator after this incident but repeated multiple times that she loved him. Officers attempted to encourage the victim to seek support, allow them to refer her to agencies and complete the public protection notification to help her ensure the abuse was stopped however she was adamant that she would not accept any help. Unfortunately it is highly likely that the victim and the perpetrator in this case will re-form their relationship and the abuse will continue. 

Domestic abuse is a growing issue and a significant problem in England and Wales and has a significant impact on policing. Considering that it is also likely under reported it is essential that domestic abuse is dealt with appropriately and we continue to make progress on how we support victims.

The most recent data available from the CSEW for year ending March 2020 shows 20.8 percent of adults aged 16 to 74 years reported having experienced domestic abuse since the age of 16. This equates to 8.8 million adults aged 16 to 74 who had experienced domestic abuse in their adult life. (Tackling domestic abuse plan, 2022)














Task 2 Option 2: 


Relevant areas of the National Policing Curriculum: 

Policing Communities

Criminal justice faces ever more challenges from society. While official figures show a drop in police recorded crime in the UK the distribution of crime shows a more complex pattern with violent crime showing a rise. 

[bookmark: _Int_iqtpDieQ]In regard to community policing chose an incident that you have attended that presented a complex issue for the community, and that you played a significant role in providing a response.


	
 Critically evaluate a range of interventions that you have employed to promote community engagement that assisted in resolving the issue. 

2000 words (+/- 10%: include your actual word count at the end of each section)




Answer: 
















Task 2 Option 3

Relevant areas of the National Policing Curriculum: 

Road Policing

The police are the lead agency for collision investigation and have the primary duty to investigate and establish the circumstances that have led to road deaths and life changing injuries.

Describe a serious collision that you attended and in which you took a significant role (e.g., initial reporting officer, scene manager, lead investigator).

	
Critically evaluate the evidence base that you dealt with and strategies that could be implemented to reduce the likelihood of it reoccurring. 



2000 words (+/- 10%: include your actual word count at the end of each section)




Answer: 


























Task 2 Option 4


Relevant areas of the National Policing Curriculum: 

Information and Intelligence

You should choose an investigation that you have been involved in that was of a complex nature, in which you played a significant role.



	 
Critically analyse an investigation, that you have led, commenting on the effectiveness of the National Intelligence Model and the importance of the role played by cross border cooperation in relation to your information and intelligence. 
Reference how effective information and intelligence was used within your operation, and how you used specialist intelligence toles to support your complex investigation.

2000 words (+/- 10%: include your actual word count at the end of each section)






Answer: 


























Task 2 Option 5

Relevant areas of the National Policing Curriculum: 

Conducting Investigations

You should choose an investigation that you have been involved in that was of a complex nature, in which you played a significant role.


	
Critically evaluate the processes employed in a complex investigation you have been involved in, and the fast-track actions that you have utilised.


Evaluate the support you have provided to victims, witnesses, and offenders (where appropriate) during a complex investigation and reference the management of your own personal values and attitudes in relation to this.

2000 words (+/- 10%: include your actual word count at the end of each section)





Answer: 
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